VILLAGE WORK SESSION MEETING
January 10, 2017 - 7:30 p.m.

AGENDA (continued — Page 2)

9, Public Works Commi Item

A. Discussion & Action - Leaf Loading, Transportation and Disposal - Payment
of Invoice from Rainbow Farm Enterprises - Motion: Increasing authorized
spending for leaf removal from $30,000.00 to $31,590.00, and approving
payment of Invoice 34428 to Rainbow Farm Enterprises in the amount of
$7,605.00.

B. Discussion - Authorization to Participate in Fuel Purchasing Program -
Motion: Authorizing participation in the WEX Government Fleet Card
Program and authorizing the Village Manager or her designee to execute the
necessary documents to participate in the program.

C. Discussion - Sale of Surplus Equipment - Motion: Adopting an ordinance
declaring 54 water meters which were replaced during the 2016 Commercial
Water Meter Replacement Project and 17 Residential meters as surplus.

D. Discussion - 2016/17 Sewer Cleaning and Televising Program - Motion:
Accepting the bid from __ (TBD) in the amount of $__(TBD), plus a twenty
percent contingency should additional locations for cleaning/televising
become identified this fiscal year; and authorize the Village Manager to
execute the contract documents,

10. Finance Committee Items
A—Discussion—Water-and-Sewer Rate Study =MotionTo engage Baxter armd——

Woodman to perform a water and sewer rate study in the not to exceed
amount of $29,500 and authorize the Village Manager to execute an

agreement:
B. Discussion - Local Government Travel Expense Control Act - Motion: To

approve a “"Resolution Adopting a Travel Expense Reimbursement Policy in
Accordance with the Local Government Travel Expense Control Act”.

C. Discussion - Bank Services — Motion:
(1) Approve a banking resolution for MB Financial Bank

(2) To approve a banking services agreement and collateral agreement
with MB Financial Bank.

D. Discussion & Action - PayPal Payment Processing ~ Motion: To approve the
use of PayPal for payment processing.

11. Other Reports
A. Village Manager

B. Village President
C. Village Clerk

The Village of La Grange Park is subject to the requirements of the Americans with Disabilities Act of 1990. Individuals with disabilities who
plan to attend this meeting and require certain accommodations in order to allow them to observe and/or participate in this meeting, or who
have questions regarding the accessibility of the meeting or the facilities, are requested to contact Emily Rodman, Assistant Village
Manager, at 708-354-0225 x108 promptly to allow the Village of La Grange Park to make reasonable accommodations for those persons.

Website http://www.lagrangepark.org



Public Works Committee Divider

Michael Sheehan, Chairman

Jamie Zaura
Scott Mesick



Village Board Agenda Memo

Date: 12/27/16

To: Village President and Board of Trustees

From: Brendan Mclaughlin, Director of Public Works P
Julia Cedillo, Village Manager C@up’

Re: 2016 Leaf Loading, Transportation and Disposal

Payment of Invoice from Rainbow Farm Enterprises

PURPOSE: Staff is seeking approval from the Board to increase the authorized spending
amount from $30,000.00 to $31,590.00 for leaf loading, transportation and disposal.

GENERAL BACKGROUND:

At the Village Board meeting on September 27, 2016, the Board approved entering into a
contract with Rainbow Farm Enterprises for an amount not to exceed $30,000.00. To date,
the Village has paid $23,985.00 for leaf loading, transportation and disposal. The final
invoice for leaf removal services, Invoice 34428 dated 12/26/16 is $7,605.00, and will
exceed the contract amount by $1,590.00. 54 loads of leaves were removed, which is 3
more loads than anticipated.

In this fiscal year, the Village has budgeted in the Public Works Fund — Refuse Collection &
Disposal (#01-44-3-324) $30,000.00 for the Village’s annual leaf removal program. The
added costs will be absorbed within the Public Works budget. The line item for Building &
Landscape Maintenance Materials is projected to be under budget by at least $1,590.00.

STAFF RECOMMENDATION:
Staff recommends increasing the authorized spending from $30,000.00 to $31,590.00.

MOTION/ACTION REQUESTED:
This item is being placed on the January 10" Village Work Session for discussion and
action.

Motion increasing authorized spending for leaf removal from $30,000.00 to $31,590.00,
and approving payment of Invoice 34428 to Rainbow Farm Enterprises in the amount of
$7,605.00.

DOCUMENTATION
¢ Rainbow Farm Enterprises, Inc. Invoice 34428 dated 12/26/16



Village Board Agenda Memo

Date: 09/02/2016
To: Village President and Board of Trustees
From: Brendan McLaughlin, Director of Public Works

Julia Cedillo, Village Manager

Re: 2016 Leaf Loading, Transportation and Disposal

PURPQSE: Staff is seeking the Board’s approval to accept the lowest bid for the 2016 Leaf
Loading, Transportation and Disposal program from Rainbow Farm Enterprises.

GENERAL BACKGROUND:

The Village hires a contractor each year to dispose of the leaves that are removed from
the streets and stockpiled by Public Works crews. Last year an estimated 3,000 cubic yards
of leaves were removed and disposed of.

A Request for Proposal and Bid specifications were prepared, and a Legal Notice was
published in the Suburban Life newspaper on August 3, 2016, soliciting bids. Bid packets
were also mailed out to 10 contractors.

The following proposals were received:

COMPANY Cost Per Bucket
Rainbow Farm Enterprises, Inc. $32.50
DisposAil Waste Services, Inc. $35.00
Homer industries, LLC. $35.00
K.L.F. Enterprises, Inc. $42.00

Rainbow Farm’s pricing is based on eighteen buckets per truck load, and the Village will be
invoiced per truck load.

In this fiscal year, the Village has budgeted in the Public Works Fund — Refuse Collection &
Disposal (#01-44-3-324) $30,000 for the Village’s annual leaf removal program.

STAFF RECOMMENDATION:
Staff recommends that the Board accept the proposal of Rainbow Farm Enterprises at the
September 27" Board Meeting.

MOTION/ACTION REQUESTED:

Motion: (1) accepting the proposal of Rainbow Farm Enterprises, Inc. for the disposal of
leaves in the amount of $32.50 per bucket, based on 18 Buckets Invoiced per Truck Load,
for a total contract amount not to exceed $30,000, and (2) authorize the Village Manager
to execute the necessary contract documents.




Purchase Approval Form Village of La Grange Park

For Finance Department Use Address Verified: [ W9 Received: [
Vendor #:; Check Date: _ Check #:
' Invoice # / Date: / PO #:
Department; PUBLIC WORKS Date: 1/4/2017
Vendor Name: RAINBOW FARMS
Vendor Contact: Vendor Phone #;: 708/534-1070

Payment Address: 25715 S Ridgeland Ave, Monee IL 60449

Budget Account # Description Amount

01-44-3-324 2016 Leaf Removal/Hauling S 7,605.00
Invoice 34428 dated 12/26/16
Leaf Removal on 12/20, 12/21 & 12/22/16
{13 loads @5$585/!0ad)

{Per Contract dated 9/27/16, not to exceed $30,000)

Total: | $ 7,605.00
Materials and/or services were received and accepted:
Received by Date Received
Purchase Approvals:
Purchased by Department Head

[ ¥f purchase is over 51,500 attach 3 price quotes or describe reason for not obtaining 3 quotes.

(] Purchases over $1,500 require Village Manager approval:

Village Manager

If purchase is $10,000 or over, date of Village Board approval: 9/27/2016

Board Approval Date
Version: 03/09/2016



Rainbow Farm Enterprises, Inc InVO i ce

25715 8. Ridgeland Ave
Monee, IL 60449
708/534-1070 DATE INVOICE NO. TICKET #
708/534-1138 FAX
12/26/2016 34428
BILL TO SHIP TO
Village of LaGrange Park Week of 12/19 - 12/23/16
Aftn: Accounts Payable COMPLETE
937 Barnsdale Rd
LaGrange Park IL 60526
SHIP DATE TERMS P.O. NO.
12/20/2016 Net 30
DESCRIPTION QryY RATE AMOUNT
Rick’s Log Sheet #001480
12/20 - Leaf Hauling per load 1 585.00 585.00
12/21 - Leaf Hauling per load 1 585.00 585.00
Ed's Log Sheet #001493
12/20 - Leaf Hauling per load 4 585.00 2,340.00
12/21 - Leaf Hauling per load 3 585.00 1,755.00
12/22 - Leaf Hauling per load 2 585.00 1,170.00
Jimmy's Log Sheet #001500
12/20 - Leaf Hauling per load 1 585.00 585.00
12/21 - Leaf Hauling per load 1 585.00 585.00
7
4 Total $7,605.00




Village Board Agenda Memo

Date: 01/4/16
To: President and Board of Trustees

From: Brendan Mclaughlin, Public Works Director gjr/\

Julia Cedillo, Village Managerw

RE:  Authorization to Participate in Fuel Purchasing Program

PURPOSE: To gain Village Board authorization to participate in the State of Illlinois Joint
Purchasing Program (WEX Government Fleet Card Program).

GENERAL BACKGROUND:

The Village had been procuring unleaded fuel through Citgo’s Fleet Fuel Program. As of
lanuary 1, 2017 the Citgo at 31% and La Grange Road has changed to be a Mobil station. The
signs have not been changed yet. As a result, a new methed is needed to fuel the unleaded
vehicles in the fleet. There are Citgo stations in La Grange and Brookfield and they are being
used in the interim. However, it would be better to have employees fuel the vehicles in
town.

The State of lllinois Joint Purchasing Program offers a program through WEX that allows our
vehicles to fuel at a variety of gas stations including BP and Mobil —the two local stations. As
the purchase of unleaded fuel runs close to $50,000 per year, Village Board approval is
needed to purchase fuel through this vendor.

STAFF RECOMMENDATION:

Authorize participation in the WEX Government Fleet Card Program and authorize the
Village Manager or her designee to execute the necessary documents to participate in
the program. .

MOTION / ACTION REQUESTED:

Motion authorizing participation in the WEX Government Fleet Card Program and
authorizing the Village Manager or her designee to execute the necessary documents to
participate in the program..

DOCUMENTATION:
o January 4" email related to WEX — State of lllinois Fuel Card Program
# Promotional Material regarding The WEX Government Fleet Card Program




Becﬂ Sre'!ma

From: Becky Srejma

Sent: Wednesday, January 04, 2017 8:54 AM

To: Larry Noller

Subject: FW: Wex - State of lllinois Fuel Card Program
Attachments: llinois Collaterals.pdf; FleetData New Customers.xls
Hi Lariy,

| just got the information from Wex about their program. After researching Mobil {Exxon} and BP, this will ultimately be
the most beneficial for the Village. Yesterday when | spoke to the agent at Wex he wasn’t sure what gas stations were
available to the Villuge. After reviewing what came in this morning, the good news is that we will be able to use Mobil,
BP and Citgo.

Under a separaie email | am sending you the Addendum that we need completed to start the process. | will fill in all the
information which | can; if you could complete it and forward it back to Phil Kent at the email below — that would be
great!

Thanks for your help. Please let me know if you have any questions/comments/concerns.

Adminisirative Assistan
eps it of Public Waorks
VILLAGE OF LA GRANGE PARK
arns Road, Lz Grange Park IL 6%"”6
2 Bxt, 102 Fax 708/354-9942
bsreima@lagrangepark.org
Website: www.lagrangepark.org

From: Kent, Philip [mailto:Philip.Kent@wexinc.com]
Sent: Wednesday, January 04, 2017 8:12 AM

To: Becky Srejma <bsrejma@Ilagrangepark.org>
Subject: FW: Wex - State of lllinois Fuel Card Program

Thank you for your interest in leaming more about the Wex State of lllinois fuel card program. | think you'll find our card an
ideal solution for your entity’s fueling needs!

Attached you will find the information for the Wex Fleet Program along with an application/addendum to the Fleet Card
Contract between Wex and the State of lllinois.
Under this contract, the normal $40 set-up fee and $2 monthly card fees are waived for you.

Some of the other advantages of this agreement are:



« Earn 1.5% off all retail transactions charged to your account, (as long as you pay within the net-26 terms)

» Tax exemption af the time of billing and reporting for qualified fleets to significantly reduce administrative
time.

« Online Account access to control and manage fleet purchases.

« Fuel Site Mapping Mobile Application allows your drivers to find the best priced convenient fuel station based on
their current location.

Please see the website link below to identify the fuel or service locations our card can be used at:
http:/fiwww.wexinc.com/accepting-locations

If you are interested in our program, please complete, sign and email or fax the attached applicationfaddendum back
to me at (207) 791-1661

in the meantime, please don't hesitate to contact me at (207) 523-6451 with any questions.
Thank you again for your interest in the Wex State of lllincis Fleet Program. i look forward to speaking with you again!

Thank you,

P
FRE ARG

Government Sales Executive

WEX Inc.

97 Dariing Avenue, So. Portland, ME 04106
Office (207) 523-6451 Fax (207) 791-1661

www.wexinc.com

Ve see corporate payments difforently

Ask me about how our GPS Telematics Solution helps you manage & conirot vour Fleet Costs

This e-mail communication (including any aftachments) is imended only for wse by the individual or entity named above and is considered confidential. If you are not the intended recipient, or
the employee or agent responsible to deliver it to the intended recipient, you should immediately stop reading this message and delete it from your system. Any unauthorized reading,
distribution, copying or other use af this communication (or its attachments) is strictly prohibited.



THE WEX"GOVERNMENT
FLEET CARD PROGRAM

GOOD NEWS FOR YOUR BUDGET! YOU'RE ELIGIBLE TO PARTICIPATE
IN THE STATE OF ILLINOIS FLEET MANAGEMENT PROGRAM.

The State has done alf the homework and paperwork. As a state agency you can take advantage of the

State of lllincis Joint Purchasing Program and save as much as 15%* ofi your overall fleet budget.

Sign up and take advantags of these uniqus bengfits today:

»  NO setup fees or card fees + Online account access and easy-to-read reports
- Valuable monthly rebates « Fuel, service and parts all on one card
- Tax exemption and reporting for qualified fleets -« Customer Service available 24 hours a day,

7 days a week

AND, THE WEX GOVERNMENT FLEET CARD 15
ACCEPTED AT OVER 80% OF FUEL STATIONS NATTONWIDE,

Crgn't miss out on this FREE monay-caving sclution
naing offersd by your state.

Simply complete and fax a Participation
Addendum to 1-866-527-8873.

For more information, please call 1-866-527-8870
or visit www.waxinc.com/illinois.

“Actual 5aVings may vary.
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1WEXG 20140506

The WEX fieet card offers a suite of control and alert tools that let you know
where, when, what, and how much is being spent. Managed through cur
industry leading WEX Online® account management tool, these powerful
tools provide acticnable purchase policy enforcement capabilities.

PRODUCT TYPE GONTROLE

When the card is swiped, merchant product codes automatically compare
the purchase against pre-set card profile limits. If the product types are
allowed, and the set limits have not been exceeded, we authorize the
transaction, and the merchant completes the sale. If the card is beyond the
limits, it will be declined.

You can set overall limits for all purchases for a specific time period —
eg: daily, weekly, twice menthiy, or monthly; and your fleet’s total
purchases for that period — transactions per period, dollars per period
and gallons/units per period.

PUMP SHUT-OFF FEATURE
WEX now offers a powerful pump shut-off feature* 1o assist you with

enforcement of policies. When a driver exceeds your pre-set limits, the pump
will shut off. This feature is available at most major retail fuel brands.

REAL TIMEI ALERTS

This control generates an alert detailing a

Fracking Mumber 570913

Reazon A $35 GO Fuel
purohasa has tiggared a
Ferl-Tima Alart

Authorization Trate & Time®
DAH21Z 10:68 AM

Day of Week' Sunday

Aeal-Time Alart Yaluo
$3500

Apcount Name South
3 Canftral Aagion

Gard Number
S AN 1

f,'-;\.,--- — =
-

purchase that is beyond your pre-set alert
values. Choose to be notified by email or
text, and make quick decisions on how best
to deal with the situation at hand.

isit www.wexinc.cem/pumpshutoft for list of accepting merchants.

\I; 1

,.Ji“ By hours of day

Doltars per transaction

Product category

For more information, visit
wwi WEXinc.com/goy
B65.527.8870¢



TAX PROGRAM PEACE OF MIND

Leverages tax exempt status to save time and mnney

WEX offars a comprehensive tax exemption, recovery and reporting program.
This program is designed to meet the needs of state, local and federal
government fleets, We help public sector customners leverage their tax-exempt
status, thanks to our proprietary network and 99.8% Level Il data capture,

TAK EAEMPTION

As the credit card issuer, WEX Financial Services Cerporation is registered
with the IRS and will net bill for Federal Excise Taxas, and in certain states
State Excise Taxes. We will net bilt qualified fleets for US. gasoline and diesel
fuel purchases. We will also exempt state and local taxes on fuel purchases,
depending on merchant participation. We report on exempted and reported
taxes at the transaction level, and provide online and hard copy summaries.

SILLING PROGRAM

Most major fuel merchants participate in our tax-exempt net billing program,
including ExxonMabil®, Shell, Sunoco, BR, Amoco, Phillips, Marathon. If the
merchant has elected not to participate, or tax law prohibits participation, we
calculate the tax and provide detziled reporting.

10 LEVELS OF TAX IDENTIFICATION
AND RECOVERY

WEX subscribes to CCH and RIA Checkpoint, leading providers of tax research

{RIA is used by the IRS). Daily Tax Alerts include notifications of federal/state tax
law, and rate changes. We have relationships with Departments of Revenue in

each state, and regularly monitor state tax-related websites.

f, EXEMPTION,

9

Service for over 271,500 fedzral
ife=et cards, plus 603,009 siaiz
and local vehicles

Process #8.9 millicn e exomat
transzeiions (2012)

Process 827 miiiian galions of tax
exempt fuel iransactions {2012)
More than 33.3 bifficn in tax
exempt transactions (2012)

For more information, visit
wwrw WEXInT.comlgoy
BES.5AT.BETD



WEX ONLINE" REPORTING

Specialized reports put facts in your hands

WEX Online offers a suite of reporting capabilities. Qur specialized fleet
management reparts give you the power to save money, cut administrative
time, comply with tax requlations, and more,

STANDARD AMD CUSTOW REPORTS

WEX Online’ offers both standard and custom reports, so you get the type of
information you need.

EXAMPLES:

Purchase Activity Report (PAR) — compile information on all fueling and
maintenance purchases made with the WEX Universal Fleet card — for
hundreds of vehicles or just a few.

Premium Custom Reports — select your criteria to generate ad hoc, real-
time reports: Exception, Transaction Summary, and Transaction Detail reports.
Export these reports directly into your own spreadsheet, to easily analyze and
share your data.

Summary Reports — use our Financial Summary, Site Summary and
Exception Summary reporis to manage your vehicle-related expenses and
plan your fleet budget.

Tax Exemption Reports — for qualified tax-exempt fleets, monthly report
packages provide tax information at koth the transaction and summary level,
and will include all tax exernptions that can be applied to your account under our
pragram.

Minority and Women-Owned Businesses Report (MWOBE) — a quarterly
report, summarizing by fleet account and month, ransactions, gallons and
dollars spent at MWOBE fuel and service locations.
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WEX ONLINE

WEX Online” is a cutting-edge web-based tool that provides you access to
view and manage every detail of your fleet card program. It is Section 508
compliant. We created the site to put information at your fingertips 24/7 so
you can take action as needed.

PROFILE MANAGER

The profile manager allows you to establish purchase control profiles for
individuals, groups of drivers, vehicles and more. Set ruies for how the card
can be used, how often, and when. Add spend limits for fue!, service, parts,
and general merchandise. Your rules will be embedded in the respective
cards — if a transaction exceeds your limits, the system will decline the

- purchase. You set the control limits. We enforce them.

XPENSE MAMAZEMENT TCD

WEX Online® makes it 2asy to manage your fleet spend in one central place.
Set up profiles, billing, and reporting functions, limits, and restrictions. Add
custom fields and assign codes, such as General Ledger {(GL). Run queries on
purchase transactions, vehicles and drivers.

FUEL PRICE MAPPING

Our Fuel Site Locator combines fuel transaction data with Google Maps™ to

help drivers find current best prices by city, state, zip, fuel type, PPG, or brand,

Find the lowest cost fuel stations with our fuel price mapping technology,
which updates prices hourly. WEX Connect is a free mobile app, which gives
drivers access on the road.
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ADDENDUM TO THE FUEL CARD SERVICES AGREEMENT BETWEEN
WRIGHT EXPRESS FINANCIAL SERVICES CORPORATION (“WEX FSC”)
AND THE STATE OF ILLINOIS (the “STATE”)

CREDIT INFORMATION

Particlpating Entity agrees that in the event the account is not paid as agreed, WX FSC may report the undersigned’s [iability for and the status of the account to credit
bursaus and others who may lawfully receive such information.

Participating Entity Phone # Fax#
Headquarters Name and Physical Address (Do not include PO Box) Applicant's Taxpayer ID # (TIN, FEIN or 88N}
In Business Since (yyyy) Year of Incorporation (yyyy} | Number of Vehicles Avg Monthly Fue! Expenditures | Avg Monthly Service Expenditures

$ $

ACCOUNT SETUF INFORMATION
Wiite Participating Entity name as you wish it to appear on cards. Limit of 20 characters & spaces. Unless specified, no company name will appear on cards.

U UHO0UAU000000000000

Billlng Corntact Billing Address City State Zip+4

Designate the Fleet Contact authorized to receive all charge cards, reparts, and other such information we provide from time to time and to take actions with respect to your
account and account access. This is also the persan designated by your company to provide all fleet vehicles, driver and other information we may request,

Authorized Fleet Contact Name Title Phone # Fax #

Malling Address {If different from billing address) City State | Zip+4

Emall address {required fo take advantage of praduct type card controls)

Card Controls: To help us estimate your credit nesds, Indicate the types of cards you anticipate using.

If you provide & valid email address above, you can select from these product type options:
O All Produets £ Fuel & Service [ Fuel & Fluids with Roadside Assistance [ Fuel with Roadside Assistance [ Mix of card types

O Check hers if business is exempt from maotor fusls tax

DEFINITIONS:

*Agreement’ means: Contract No. CM50375720 effective August 31, 2009 for Fuel Cards and Fuel Management Services (the “Agreement”) between the {the
State and WEX FSC.

“Participating Entity” shall mean the Participating Entity as defined in the Agreement permitted to purchase services under the Agrgement, ag specified in the
Credit Information above,

All ather capitalized terms used in this Addendum without definition have the meanings set forth in the Agreement,
AGREEMENTS OF WEX FSC AND PARTICIPATING ENTITY:

1. This Addendum is to aliow the Participating Entity to participate under the Agresment between WEX FSC and the State. It does not modify, amend or
change the Agreament in any way.

2,  Perticipating Entity represents that it is authorized or allowsd by the laws of its home state to enter into this Addendum and to participate under the
Agreement,

3. Participating Entity hereby requests the services of WEX FSC described in the Agreement and agrees to perform all duties of a Participating Entity under
the Agreement, including, without limitation, payment of all charges on its account(s) within the time periods provided under the Agreement, payment of any
fees provided in the Agreement, and cooperation with respect to providing all necessary information for the administration of the Agreement. Participating
Entity agrees to be bound by the terms and conditions of the Agreement, including, without limitation, rules for authorized and unauthorized use of cards,
disputes of charges, reporting lost and stolen cards, and all other rules and provisions relating to use of Participating Entity's account.

4.  Participating Entity acknowledges that its failure to make timely payment in accordance with the terms of the Agreement and/or the Addendum rmay result in
suspension or cancellation of the account(s). The undersigned represents and warrants that he/she is duly authorized to execute this Addendum on behalf
of the Participating Entity and this Addsndum Is the valid and binding obligation of the Participating Entity, enforceable in accardance with its terms,

{NFORMATION SHARING DISCLOSURE: Information regarding your transactions may be provided to accepting merchants or their service providers to facilitate

discounts or other promotional campaigns of interest to you.

U.S.A. PATRIOT ACT: Qur bank complies with Sectlon 328 of the USA PATRIOT Act which requires all financial institutions to obtain, verify, and record

information that identifies each company or person who opsens an account, What this means for you: when you open an account, we wilt ask for your name,

address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver's license or other identifying decuments for your
business.

DISCLAIMER: THIS IS AN APPLICATION FOR SERVICES AND SHALL NOT BE BINDING UPON WEX FSC UNTIL FINAL CREDIT APPROVAL

HAS REEN CRANTED BY WEX FEC|

( Ay person signing on venail of the Pariivipating Entity has been duly authonzed by all hecassary action of Applicant's governing body, ana that ine undersignedq IS
authorized to make this application on behalf of the Participating Entity.

Signature: Printed Name:
Title: Date:

Complete and sign addendum. Fax to 1-866-527-8873.

FOR OFFICE ) Oppty Number Sales Code Plastic Type Coupon Code Account Number
USE ONLY IL5 04

04 ADDEND.CRDAPP (11/08)




Village Board Agenda Memo

Date: 1/4/2017
To: President and Board of Trustees

From: Brendan McLaughlin, Public Works Director 65#/\

Julia Cedillo, Village Manager(plpz

RE: Sale of Surplus Equipment

PURPOSE: To declare 54 water meters which were replaced during the 2016 Commercial Water
Meter Replacement Project and an additional 17 residential meters as scrap.

GENERAL BACKGROUND:

On March 8, 2016, the Village Board authorized the purchase of 54 Census Omni meters as part
of the 2016 Commercial Water Replacement Project, and over the past six months, those new
water meters were installed. The Department of Public Works sold the obsolete meters along
with 17 residential meters and some miscellaneous items to United Meter Buyers and received
$900.

This vendor purchases old water meters and comes to your site to pick them up. This process
saves staff time from loading a truck and driving to another location and back. Also, area scrap
metal buyers only want the metal portions and the stripping of the plastic from the meters is so
time consuming that it would not be worth having employees spend their workday stripping
meters.

Public Works was operating under the assumption that by the fact that these are replacement
meters, it was obvious that the old meters were scrap. As such, we thought it was implied that
the old meters were surplus. For accounting reasons, it was determined that Village Board
approval of the old meters being surplus should be documented. As a result, this agenda item
was prepared so that the Village Board can officially declare the 71 meters as surplus.

STAFF RECOMMENDATION:

Staff recommends the Board adopt an Ordinance declaring 54 water meters which were replaced
during the 2016 Commercial Water Meter Replacement Project and 17 residential meters as
surplus.

MOTION / ACTION REQUESTED:

Motion adopting an Ordinance declaring 54 water meters which were replaced during the 2016
Commercial Water Meter Replacement Project and 17 residential meters as surplus.

DOCUMENTATION:
. Board memo dated 3/5/16
. Ordinance Authorizing the Sale of Surplus Property Owned By the Village of La

Grange Park, lllinois



VILLAGE BOARD AGENDA MEMO

DATE: 3/5/2016
TO: President and Board of Trustees

FROM: Brendan MclLaughlin, Director of Public Works
Julia Cedillo, Village Manager

RE: 2016 Commercial Water Meter Replacement Project

PURPOSE: The purpose of this agenda item is to authorize the purchase and installation of 54
commercial water meters at identified locations throughout the Village, using funds budgeted
in the FY15/16 Water Fund.

DISCUSSION:

The commercial water meter replacement project includes 54 water meters which have been
identified in the Village’s commercial, industrial, school and larger apartment complex areas.
The meters were originally installed in 2000. Due to new EPA “low lead standards” replacement
parts for these meters are no longer available and staff cannot repair the existing meters.
Water meter technology has improved in the last fifteen years to allow better measurement of
low flow usage on large commercial meters. The new meters are designed with floating ball
technology, which makes the impellar weightless in water and which reduces the chances of
problems going forward and increases the accuracy of the meters. The meters also have all
electronic registers which eliminates rotating numbers which can under read.

The specifications for this project are for Census Omni Meters which are compatible with our
existing meters. No new equipment or software are needed to integrate the new meters into
our meter reading and utility billing systems. HD Waterworks is the authorized vendor for
Census meters in the Chicagoland Region. A list of meter sizes, costs and appurtenances is
attached. Total cost for equipment for the Commercial Meter Replacement Program is
estimated at $49,918. A ten percent contingency should field conditions be different is
requested.

Bid Specifications were prepared by Village Staff for the installation portion of this project. A
Request for Proposal was published in the Suburban Life Newspaper on February 10, 2016. The
bid opening was held on March 1%, and the lowest responsible bidder was Done-Rite Plumbing,
Inc. with a total bid of $18,729.00. The following bids were received:

¢ Calumet City Plumbing & Heating Co. Inc. $54,595.00
* United Meters, Inc. $33,140.00
¢ Done-Rite Plumbing Inc. $18,729.00

In this fiscal year, the Village has budgeted in the Water Fund ~ Supplies (03-44-5-576)
$109,682 for this program.



STAFF RECOMMENDATION

Staff is requesting that the Board authorize the meter purchase from HD Waterworks in the
amount of $49,918 plus a ten percent contingency and accept the bid proposal from Done-Rite
Plumbing Inc. in the amount of $18,729.00.

MOTION / ACTION REQUESTED
This item is being placed on the March 8, 2016, Work Session for discussion and action.

A motion to:

(1) authorize the purchase of 54 Census Omni meters and appurtenances from HD Waterworks
to be expensed to the FY16 Water Fund in an amount not to exceed $49,918, plus a ten percent
contingency; and

(2) accept the proposal of Done-Rite Plumbing Inc. in the amount of $18,729.00 for meter
installation, plus a ten percent contingency to be expensed to the FY16 Water Fund; and

(3} authorize the Village President to execute the contract documents.



ORDINANCE NO.
AN ORDINANCE AUTHORIZING THE SALE OF SURPLUS PROPERTY
OWNED BY THE VILLAGE OF LA GRANGE PARK, ILLINOIS

NOW THEREFORE, BE IT ORDAINED BY THE PRESIDENT AND BOARD OF TRUSTEES OF THE VILLAGE
OF LAGRANGE PARK, COOK COUNTY, ILLINOIS AS FOLLOWS:

SECTION 1:  Pursuant to 65 ILCS 5/11-76-4, the President and Board of Trustees of the Village find

that the following property of the Village of LaGrange Park, lllinois is surplus property and no longer
necessary or useful, and find that it is in the best interest of the Village to sell the following property:

+ 54 Commercial Water Meters
# 17 Residential Water Meters

SECTION 2: The Village Manager or her designee is authorized to sell the above described surplus
property in accordance with the law.

SECTION 3:  All ordinances or parts of ordinances in conflict herewith are hereby repealed.

SECTION 4:  This ordinance shall be in full force and effect from its passage, approval and
publication as provided by law.

ADOPTED BY THE PRESIDENT AND THE BOARD OF TRUSTEES of the Village of La Grange Park, Cook
County, Illinois this day of June, 2016.

YES:
NQOS:
ABSENT:

Approved this day of January, 2017.

Dr. James L. Discipio, Village President

ATTEST:
Amanda G. Seidel
Village Clerk
APPROVED AS TO FORM-

C Keat;g, Village Attorney




Brendan McLaughIin

From: Brendan McLaughlin

Sent: Wednesday, January 4, 2017 8:55 AM
To: 'unitedmeterbuyers@yahoo.com'
Subject: La Grange Park - Bill of Sale
Attachments: united meter reciept.pdf

UNITED METERS -

| spoke to Gary and am forwarding you the original receipt.

Thank you for typing up a bill of sale for us.

Our accounting department wants something more formal for the file.

An email confirming the sale will do for today and the formal bill of sale is needed sometime next week.

Thanks -
Brendan MclLaughlin
Public Works Director

Village of La Grange Park

In case the PDF is not clear:

QUANTITY SIZE PRICE TOTAL
9 1% 11.00 99.00
28 2 16.00 448.00

5 3 25.00 125.00

1 4 35.00 35.00

2 MILK CRATES STRIPPED 75X 1.50 112.50

3 il 7.00 21.00

25 5/8 1.50 37.50

1 MISC ELECTRONICS 22.00 22.00
TOTAL -~ - 900.00




VILLAGE BOARD AGENDA MEMO

Date: 01/04/2017

To: President & Board of Trustees

From: Brendan McLaughlin, Public Works Director ﬁﬁm
Julia Cedillo, Village Managerw

Re: 2016/17 Sewer Cleaning and Televising Program

PURPOSE:

The purpose of this agenda item is to award a contract for the 2016/17 Sewer Cleaning and
Televising Program.

GENERAL BACKGROUND

The 2016/17 Sewer Cleaning and Televising Program will accomplish the cleaning and
inspection of designated sewer pipes according to contract specifications. This work will be
performed by a contractor at various locations in the Village, who will be supervised by the
Director of Public Works and the Village Engineer, Hancock Engineering. Sewer maintenance is
mandated by the MWRD, and performed annually by the Village as a preventive maintenance
measure. The locations selected for this year also include streets to be replaced in 2017 and
2018.

Bid specifications were prepared and a Notice to Bidders requesting bids was distributed. A bid
opening will be held on January 17, 2017, and the results of this bid along with a
recommendation from the Village Engineer will be presented to the Board at their meeting on
January 241,

In this fiscal year, there is available in the Sewer Fund — Services (05-44-3-326) $27,000 for
cleaning and teievising of sewers. Additional funds are available in the Sewer Fund — Capital
Qutlay line item if needed.

STAFF RECOMMENDATION:
Staff is requesting that the Board accept the recommendation of the Village Engineer at the
Board Meeting on January 24, 2017.

MOTION / ACTION REQUESTED:

Motion: {1} accepting the bid from ___(TBD)____in the amount of S__ {TBD)____, plus a twenty
percent contingency should additional locations for cleaning/televising become identified this
fiscal year; and (2) authorize the Village Manager to execute the contract documents.




Finance Committee Divider

Patricia Rocco, Chairwoman
Scott Mesick
James Kucera



Village Board Work Session Memo

Date: January 3, 2017

To: Finrance Committee Chair Patricia Rocco
President Discipio and Board of Trustees

From: Larry Noller, Finance Director%ﬁ’
Brendan McLaughlin, Public Works Director
Julia Cedillo, Village ManagerW}

Re: Water and Sewer Rate Study

PURPOSE
Review staff recommendation to engage Baxter & Woodman to perform a water and sewer rate study.

BACKGROUND

The current Water Fund and Sewer Fund budgets include a tota) of $30,000 for a water and sewer rate study.
The purpose of the study is to review the long term operational and infrastructure needs of the Village's water
and sewer systems and provide alternative rate plans that will provide the necessary funding.

The Village issued a request for proposal in November and six firms responded. Staff evaluated the proposals
based on each firm’s experience, quality of sample studies, number of hours proposed and cost. A summary of
the firms’ fees and proposed hours is attached.

STAFF RECOMMENDATION

Staff recommends that the Village Board approve an agreement with Baxter and Woodman to perform a water
and sewer rate study. Baxter and Woodman has local experience performing water and sewer rate studies and
has broad engineering experience with water and sewer infrastructure. Their proposed not to exceed fee of
$29,500 is in the middle of the range of proposed fees and is within the amount budgeted.

ACTION REQUESTED

This item is for discussion only. If there is consensus from the Village Board, the following motion will be included
on the January 24" consent agenda for approval.

Motion to engage Baxter and Woodman to perform a water and sewer rate study in the not to exceed amount
of 529,500 and authorize the Village Manger to execute on agreement.

DOCUMENTATION

* Water and sewer rate study request for proposals.
®  Summary of proposals.

= Baxter and Woodman proposal.



Village of La Grange Park
Water & Sewer Rate Study Summary of Proposals

[Firm | Fee | Hours |
Springsted S 23,280 114
Ehlers S 24,700 121
Baxter & Woodman S 29,500 236
Trilogy $ 29,890 259
Municipal & Financial Services Group S 36,800 224
Utility Financial Solutions $ 39,700 198



PROPOSALTO

VILLAGE OF LA GRANGE PARK
Water & Sewer Rate Study

BAXTER\MOODMAN

SN Consulting Engineers

Submitied by:

Baxter & Woodman, Inc.
Consulting Engineers

jim Sparber, PE

8430 W. Bryn Mawr Ave,, Suite 400
Chicago, IL 60631

815.444.3385

www.baxterwoodman.com
December 09, 2016



BAKTE .A'MOODMAN

k™ Consultmg Engineers

Mr. Larry Noller December 09, 2016
Finance Director

Village of La Grange Park

447 North Catherine Ave.

La Grange Park, lllinois 60526

Assisting the Village in Structuring Fair and Equitable Rates for Water/Sewer Services
Dear Mr. Noller:

Duringit’s Village Board Strategic Planning, the Village of La Grange Park identified the following overarching
principles as it's top three priorities:

1) Maintain Fiscal Responsibility with Sound Budget Practices
2) Improve and Maintain Infrastructure and Roads
3) Maintain and Communicate Good Gevernment Practices and Services

The methodelogy which Baxter & Woodman follows for developing rates studies and capital improvement
plans will support all three of these priorities. In working with staff, our team will identify and prioritize
the short term (5 year) capital needs of the water and sewer system, while also being mindful of the long
term health of the cverall system. The resultant plan will be one which balances the need to maintain
quality services with the costs to rate payers. The detail provided in the Rate Study Report will serve as a
communication tool detailing how user rates were developed. Why choose Baxter & Woodman to complete
your study? Because you will benefit from a firm who...

¢ understands infrastructure system operations, capital improvement needs and ongoing
maintenance costs, a definite advantage to hiring a municipal engineering firm;

0 possesses the engineering knowledge of infrastructure systems and the life cycle of their
maintenance, rehabilitation, and replacement, assuring you that projected expenses and their
associated costs are based on practical knowledge and application; and

0 has an established history of providing rate study recommendations that were successfully
implemented in Lake Michigan water communities similar to La Grange Park, providing you
confidence that this study will meet your goals.

Your proposed project team, specifically Jim Sparber, Lauren Schuld, and Kaitlin Kublank have completed
system evaluations and rate studies that have resulted in rate structures that were implemented over a
multi-year period and were acceptable to rate payers. Please find our Proposal and a copy of similar Study
we prepared for the Village of Roselle enclosed. If you have any questions, feel free to contact me. We are
ready to begin!

Sincerely,

BAXTER & WOODMAN, INC.
CONSULTING ENGINEERS

f Mok ps

ohn P. Mick, II, PE



VILLAGE OF LA GRANGE PARK
Water & Sewer Rate Study » 161241.10
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Baxter & Woodman centinues to be ranked on the Engineering News-Record’s Top 500 Design Firms list. We are
alse recognized by Public Works Magazine as one of the Top 50 leading firms in public works projects in the nation.
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Water & Sewer Rate Study ¢ 161241.10




FIRM QUALIFICATIONS

l | You will receive a successful rate study that includes
a combination of engineering, financial, and utility
management based evaluations, as well as a strong focus on
stakeholder involvement and regular communication. Your
Baxter & Woodman team will provide an objective analysis
and recommendations based on industry standards, sound
cost allocation principles, and a systematic approach to
long-term infrastructure renewal funding.

SEWER RATE STUDY QUALIFICATIONS
Baxter & Woodman has prepared over 40 water and sewer rate studies over the last 11 years for
these [llinois municipalities:

¢ Morrison
¢ Algonquin (2 studies) ¢ Gurnee ¢ North Chicago
0 Bensenville [2 studies) ¢ Hanover Park ¢ Northbrook
¢ Bourbonnais ¢ Hillcrest ¢ Park Ridge
¢ Carpentersville ¢ Hoffman Estates ¢ Plano (2 studies)
¢ Cary ¢ Huntley ¢ River Forest
¢ Crystal Lake ¢ Hasca 0 Rochelle
¢ Des Plaines ¢ Kenilworth ¢ Roselle
¢ Elwood ¢ Lake Barrington ¢ Round Lake
¢ Elk Grove Village ¢ Lakemoor ¢ South Elgin
¢ Elmhurst ¢ Manteno (2 studies) 0 Stillman Valley
¢ Glendale Heights ¢ Maple Park (2 studies) 0 Wheeling

¢ Winnebago

¢ Wood Dale

MUNICIPAL FOCUS

Baxter & Woodman, Inc. is licensed in the state of Illinois and
has specialized in municipal engineering for 69 years. Over 95
percent of our business is from various forms of government
- municipalities, counties, and state agencies. With this
municipal sector focus, we have developed the staff, resources,
and training to provide the full range of engineering services
required by today’s municipalities and public agencies.

COMPREHENSIVE ENGINEERING SERVICES

Baxter & Woodman's staff of 220 professionals includes
sanitary, civil, transportation, mechanical, structural,
electrical, and environmental engineers, wetland specialists,
and water and wastewater operators. The engineering
personnel is supported by technicians, surveyors, CAD
operators, construction managers and inspectors, and
administrative assistants. =

VILLAGE OF LA GRANGE PARK 5
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COMMITTED TO BUILDING COMMUNITY VALUE
Baxter & Woodman, Inc. provides engineering and consulting services to municipal, county, and
state government agencies - we have since 1946. Qur team offers expert services that stretch well-
beyond typical engineering consulting. We are committed to building community value with each
and every project we complete. We served the Village of La Grange Park well on the new emergency

generator in Village Hall.

Finding funding td build your
needed improvements.

Our expertise...

WATER

Master Planning

Rate Studies

Supply, Treatment, & Distribution
Operations

WASTEWATER

Facilities Planning

Sanitary Sewer Evaluation &
Rehabilitation

Conveyance & Treatment

Operations

Pretreatment Programs

WATER RESOURCES

Master Planning & Modeling

Drainage Studies

Detention & Retention Basin

Storm Sewer Systems

Erosion Control

Groundwater Monitoring &
Studies

Lust Investigations

Phase | & Il Site Investigation

Wetlands Delineation

TECHNOLOGY
SCADA/Controls
Municipal IT
Security

GIS

Asset Management
Development/Training
Mapping

Data Collection/Conversion

CONNECT\ COMMUNICATE

Helping build strong relationships and

connecting with your community.

TRANSPORTATION

Pavement Management
Reports

Intersection Design Studies

Traffic Signal & Street
Lighting

Streetscape

Bicycle/Pedestrian Paths

MFT Programs

Map-21 Study, Design &
Construction

Bridge Engineering

GENERAL MUNICIPAL
Grant & Loan Funding
Plan Reviews
Comprehensive Land Use

Plans
Capital Improvement Plans
Park/Recreational Development
Land Surveying
Public Relations

Keeping you safe and secure,
count on us for reliable and
responsive service.

WISTORSIN

RIS

Taro & Wandman
Oifces

. Bawror & Winnidman

Sy Neglhian

INDIANA

| it

Rate Study Project Manager Jim Sparber, Water System Specialist Lauren Schuld and
Sanitary Sewer Collection System Analyst Kaitlin Kublank will work hard to deliver a
comprehensive Study that will help you plan and fund future maintenance needs.

VILLAGE OF LA GRANGE PARK

Water & Sewer Rate Study » 161241.10
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UNDERSTANDING AND PROJECT APPROACH

The Village of La Grange Park’s goal is to evaluate and
update your rate structure to best reflect conditions
and support system maintenance. Baxter & Woodman's
approach to Water & Sewer Utility Rate studies is one of
collaboration through an iterative process. Our approach
is designed to accomplish the goals and objectives of your
rate study and meet the Strategic Plan Goals of the Village
in twe components; (1) a water and sewer system capital
plan (CIP} and (2) a rate study which incorporates the
capital improvements identified in the CIP.

Lake Michigan water
communities have been
subject to significant rate
increases from their water
source suppliers over the last
several years. Additionally,
new IDNR regulations are now

PHASE I: WATER AND SEWER SYSTEM CAPITAL requiring further reductions in
IMPROVEMENT PLAN non-revenue water. Baxter &
Municipalities today are asked to meet more demands Woodman is familiar with La
than ever. Aging infrastructure and new rules and Grange Park’s circumstances
regulations result in an ongoing juggling act with available and has recently prepared
capital budgets. The new Water and Sewer System CIP studies for Lake Michigan
will provide the Village of La Grange Park with powerful water communities such
information to help you efficiently and responsibly invest as Hoffman Estates and

your capital. Bensenville.

Accurately Account for Water System Improvements
We propose a high level desktop process for the water and
sewer system CIP. This evaluation will determine critical
water system infrastructure and recommend detailed
improvements for the next 5 year cycle with an eye toward
the 20 year cycle. We will cross reference the proposed
CIP with the Village’s current street improvement plans
to confirm the water system projects collaborate with
planned street improvement projects, making the best use
of your financial resources. The Water and Sewer System
CIP process includes:

* Developing an inventory of your system from available data.

* Assessing the condition of system facilities and equipment and ranking needed improvements.
« Developing solutions and making recommendations for specific projects based on priority.

« Completing a 5-20 year CIP with planning cost estimates.

Once the CIP is complete, the Village can begin the Rate Study phase of the project.

VILLAGE OF LA GRANGE PARK BAXT E P}
Water & Sewer Rate Study ¢ 161241.10
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Comprehensive Water and Sewer Rate Study Process
‘\.
, _ Allocate . Evaluate \ "\
' \‘Prepan;: " '.Base Costs \Infrastructure  \ Develop \ecommend \mep .
of Service ) y 3 ; I New Rate implementation;
/ Analysis . across User f \Rheplacement_._, Lash Flow # Structures Strategy j
Types Costs J !
e —
PHASE II: RATE STUDY

The second phase in this project will be to review and
update the Village's Water and Sewer Rate structure.

éﬁrﬁé‘[ﬁp’ﬁ‘&%‘ IWFILTRATION

A Collaborative Process ot o W A (i o -
Baxter & Woodman's approach to Water & Sewer ;‘:‘._;m__" :_,.'1‘_,._;{;
Utility Rate studies is one of collaboration through an B et
iterative process. Developing a rate structure that is emrmse g " 20
equitable to various classes of rate payers yet generates N e m
sufficient revenues to operate and maintain the needed ‘e M: -, o
infrastructure systems requires careful consideration $ -""..‘3'..:;.‘-_-,-,-_-:-»- =
of various alternative rate structures, as well as input L iesamsy (e
from Village administrative, finance and public works 7':=-.,-.m Ser || et :amm
staff and the Village’s elected officials. The perception R S | e |
of what is “fair” for various constituents is subjective. : %,E:::’f_:ﬂ mﬁm H

R Mt :‘:;:l‘

For thisreason, we strongly encourage the involvement
of one or more Trustees at key points of the rate
development process.

. o Wﬁm—-ﬂ“'h L5

Establishing a Fair and Equitable Rate Structure
Throughout the study process, Baxter & Woodman
adheres to the guidelines established by the American

We are on top of the new I/ regulations recently
adopted by Cook County and MWRDGC and have
been proactively communicating important program
information and requirements to our communities.

Water Works Association (AWWA) and the Water
Environment Federation (WEF) for developing cost of
service analysis, distribution of costs across various user
classes and general rate setting practices. Developing
proposed rate structures within this framework of
industry standards provides a solid basis for justifying
rate increases to the public and Village Board.

Funding Capital Improvements

The recommended projects from the CIP will be used to
develop and prioritize the capital investment needs for the
Village. Our team will work with you to refine your capital

Baxter & Woodman has
assisted nearby communities
in obtaining over 5150 Million
in |IEPA funding for water and
wastewater improvements!

VILLAGE OF LA GRANGE PARK
Water & Sewer Rate Study = 161241.10
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ding And Project Approach

| _ FAECO |

plan and rate structure in a way that balances the need for system maintenance and improvements

with acceptable rates for users of the system.

Baxter & Woodman can assist the Village of La Grange Park in identifying projects where funding
such as IEPA Low Interest Loan Funds (or other programs) may be appropriate.

Following is a detailed description of how we propose to work through the study process to
accomplish the goal of maintaining a fiscally responsible, self-sustaining water and sewer fund.

Added Value - Public Communication

Development of the rate study will provide a sound
foundation for elected officials to use as a basis for changes
to the water rate structure. The next step is to effectively
communicate to the public why arateincreaseis necessary
and how the changes will impact each individual.

While this task is not in the Village’s scope of the project,
please know that Baxter & Weodman has experience in
public communication, and upon your request, can assist
the Village in developing a strategy for communicating
this information to the public through a variety. of
resources (mailings, websites, public open houses and
other strategies).

VILLAGE OF LA GRANGE PARK
Water & Sewer Rate Study « 161241.10

 PUBLIC COMMUNICATION.

Baxter & Woodman is an active
member of the ISAWWA, and
our staff volunteer on the
Water Efficiency Committee.
One of their current tasks is

to develop a Water Efficiency
Toolbox, providing educational
material emphasizing the value
of water to be made available
to municipalities for use in
public education efforts.

BAKTEH*"'},?WOODMAN

Consultmg Engineers




SCOPE OF SERVICES AND WORK PLAN

Our Scope of Services and work plan are designed to accomplish the goals and objectives of your rate
study and meet the Strategic Plan Goals of the Village. Our proposed scope of services breaks the
project into two components; (1) a system capital improvement plan (CIP) and (2) a rate study which
incorporates the capital improvements identified in the CIP.

PHASE I: SYSTEM CIP

1. Develop Inventory: The first step in the Vil-
lage’s CIP project is to review the Village’'s utili-
ty inventory. This utility inventory process will
utilize data created by the Village in your GIS
(if available) or utility atlases as well as a site
inspection of your pumping station and storage
tanks. Critical information such as size, pipe
type, and age will be included.

» Deliverable: Spreadsheet summarizing

, . Water main break records can show trends in
majorwater and sewer system inventory.

locations and pipe ages that need replacement

2. Assess Condition: Condition assessment plays pr=REgicCEom:

a critical role in the CIP process. We will work with Village staff to gain an understanding of
the condition of your system assets. We need to understand the current condition of the utili-
ties so that we can prepare an educated strategy for ongoing maintenance, rehabilitation or
replacement.

Water system condition analysis includes gathering input from Village staff on areas with
less than adequate pressure or fire flow, evaluation of main break history, and assessment
of water quality complaints such as color or odor. Our field evaluation of the pumping and
storage facilities will identify critical projects for budget and replacement. The sewer system
evaluation will consist of input on any system backups, televising records or other system
inspection records the Village may possess.

e Deliverable: Spreadsheet summarizing
condition assessment.

3. Develop Solutions and Recommendations:
Once the areas of highest need have been pri-
oritized, solutions to address those needs can
be developed into specific projects. Alternate
technologies and utility rehabilitation strate-

Replacement versus rehabilitation —
gies will be considered such as water main lin-  thermoplastic lining or slip lining might be a

ing. Pipe bursting and trenchless technologies =~ more cost effective solution instead of new

construction.

5

vi 93
LLAGE OF LA GRANGE PARK BAXTER")}?‘EWOODMAN

Water & Sewer Rate Study = 161241.10 Sy, Cansalting Enginesrs




may be a great option for the Village’s downtown areas. Rehabilitation versus replacement is
a question that will be considered for each priority area.

+ Deliverable: PDF memo highlighting recommendations for infrastructure and pumping
station improvements.

4, Plan Projects: The final phase in the CIP project cycle is the development of the project
plans. We will review previously planned and ongoing projects along with the system utility
evaluation rankings and priority system improvements to help develop a 5-year CIP. Planning
cost estimates will be developed to complete the CIP.

» Deliverable: PDF of Water and Sewer System CIP.

PHASE II: RATE STUDY SCOPE OF SERVICES

1. Project Kick-off Meeting: At this meeting we will review the project plan, provide a list of
requested data and discuss the project schedule

» Deliverable: PDF of Meeting Minutes

2. Collect and Analyze Data: The rate study will be based on historical system information as
well as projections for future system demands. In addition te historical financial records,
we would like to collect the following information or data from which we can extract the
following information:

» Overall population projections

+ Overall water usage trends

+ Usage trends by user classification

» Known/projected future system connections

If this information could be provided at or even before the Kick-off meeting, it would help to
jump start the evaluation.

3. Cost of Service Analysis: Baseline Financial Model of the Water & Sewer Fund: The
foundation for the rate structure analysis is the development of a spreadsheet financial model
which will be used to project the Water and Sewer Fund balance over the five year study
period. We start with a Baseline Scenario, which outlines the fund outlook without any rate
increases while still funding the necessary infrastructure improvements identified in the
Capital Improvement Plan and retaining funds for infrastructure renewal.

Information from this model, along with billing data collected in the previous step of the
process, will be utilized to evaluate the current cost allocations within the water and sewer
fund (operating, capital and debt service) as well as the allocation of costs between customer
classes.

-
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¢ Deliverable: PDF of Baseline Scenario Financial Model spreadsheets, charts and graphs.

4. Cost of Service Workshop Meeting with Village Staff: Baxter & Woodman will present the
findings of the cost of service evaluation to Village staff at a working meeting. We recommend
that, if at all possible, one or more elected officials attend this meeting as we will be discussing
the current status of the funds and what changes are necessary going forward. At this time,
adjustments to the capital plan and/or model can be discussed before beginning the rate
scenario evaluation. At this meeting we will also present various rate structures, discuss the
underlying policy implications for each, and identify which of the structures will be input to
the spreadsheet forecast model for further consideration.

* Deliverable: PDF of Workshop Meeting Minutes

g |
g
b
g Graph representing
4 monthly bills for an
£ averoge user under
g various capital
§ investment scenarios.
2014/2015 | 201572016 | 2016/2017 | 2017/2018 | 201872019

fe— s celine 52406 $41.06 34406 24406 44,08

e———Minimum Sustainable Altervate|  $48.46 $53.25 $5857 $64.36 7074

e Capial Imvestment Alrernzte 1 $29.08 $54.70 $£0.94 $67.93 $75.69

e Capital Invastmast Alternat 2 $49.59 $5607 %6322 $71.30 12043

- mmzieCapital Investmant Alternate 3 35001 $LE8S 36451 47343 8346

L — S T P

5. Rate Scenario Evaluation: Project Future Cash Flows for Various Rate Scenarios: Once
completed, the financial model allows us to manipulate variables and test various rate
structures and/or debt structures and quickly and easily see the impacts to the fund balance
over the study period.

During this phase of the project, we will work with Village staff to identify projects appropriate
for long term debt financing as well as those projects which are best funded from cash on
hand. A forecast will be developed for each rate scenario identified in item 4 above. We
often find this step is an iterative process where we will work with the Village to achieve the
balance between the responsibility of the Village to invest in facilities to provide safe and
reliable infrastructure systems and the responsibility to rate payers to provide services at an
affordable rate.

* Deliverable: Rate Scenario Financial Model spreadsheets, charts and graphs.
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6. Prepare Draft Report: Baxter & Woodman will prepare a detailed Draft Report. The
report will outline the purpose of the study, the means and methods of developing various
rate structures and recommended revisions. Tables within the report will identify where
the Village’s rates currently rank in relation to peer communities as well as the impact of
proposed rate modifications. Each of the elements identified in the request for proposal will
be addressed in the report. Upon completion, the draft report will be provided to the Village
for review and comment.

+ Deliverable: PDF version of Draft Rate Study Report and working spreadsheet models.
Average Water & Sewer il for 6.000

! Community Gallons Us:2c por Month -
 Huntley $ 4L54
| Woodstnck $ 4177
'Cuy —
| McHeary § 4744

Algoaguin $ 4973 :
Wt 5 S0 Table s.howmg average
M 1 $ SB14 user bilf compared
 Crustallehe § 6323 to surrounding
;Mﬁg § 6367 communities.
 Lake in the Hile® § 6414
! Fox River Grove $ 6907
. Wauconda $ 7405
: Round Laks Reach § 7643
 Lokawood $103.41

Sieopy Hollow $128.98
_Average $ 65.53

7. Meet with Village Staff: After the Village has reviewed the Draft
Report, we will meet with the staff to address any comments.

e Deliverable: PDF of Workshop Meeting Minutes

8. Finalize Report: Based on item 7 comments and discussion, we will revise the draft report

and submit the Final Water and Sewer Rate Study Report
* Deliverable: PDF version Final Rate Study Report. Hard copies available upon request.

9. Presentation to Village Board: Prepare a PowerPoint presentation to outline the key
results and recommendations of the study. The presentation will use primarily graphs and
tables to clearly and concisely convey the recommendations to the Village Board, staff, and
the public. If necessary, Baxter & Woodman will revise the plan based on input from the initial
presentation to the Village Board and attend a second meeting to present the revised study.

* Deliverable: PowerPoint presentation and required supporting materials.
VILLAGE OF LA GRANGE PARK e
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PROJECT TEAM

OUR PROJECT TEAM IS HIGHLY QUALIFIED TO DELIVER
AN ACCURATE AND USEFUL RATE STUDY ON TIME AND WITHIN BUDGET

All work will be completed by staff from our Chicagoland offices. In particular,
Jim Sparber is based out of our DeKalb office, Lauren Schuld is located in our
Chicago office and Kaitlin Kublank is based out of our Crystal Lake office.
Resumes for the tearn have been included in Appendix A.

QA/QC
Carolyn
Grieves, PE

VILLAGE OF LA GRANGE PARK BAXTE OODMAN
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Project Team

PROJECT MANAGER - James Sparber, PE, ENV SP

Jim serves as the Regional Manager for Baxter & Woodman's
DeKalb office and has over 22 years of experience in
planning and design of municipal infrastructure projects
and transportation facilities, hydraulic and hydrologic
studies, and construction contract management. He has
assisted several communities with the evaluation of

water and sewer infrastructure and utility rates including
Crystal Lake, Hoffman Estates, and Roselle. Jim earned his
Envision Sustainability Professional designation through the
Institute for Sustainable Infrastructure - an infrastructure
rating system developed to help designers, builders, and
infrastructure owners build and direct infrastructure
projects toward increasing levels of sustainability.

WATER CIP - Lauren Schuld, PE Lauren is assisting with
the completion of a five year capital improvement plan for the
City of Joliet. The program recommendations include a total
of $37 million in water main replacements and rehabilitation.
Lauren has assisted with the completion of capital
improvement programs for the Village of Deerfield and City
of Oak Forest. Lauren has also assisted with water and sewer
rate studies and capital improvement plans for the Village of
Roselle and City of Rolling Meadows.

SEWER CIP - Kaitlin Kublank, EIT Kaitlin is assisting
with the completion of a sewer rehabilitation project

Baxter & Woodman has

led educational seminars

on water and sewer rate
studies at several professional
association conferences These
presentations focused on
communmicating the importance
of rate studies for maintaining
financial stability for water

and sewer utlities, and using
rate studies to address 1ssues
including declining revenues,
inflation In operating costs,
water conservation needs,

and system replacement/
rehabilitation backlog.

Two seminars on rate studies
were presented' a webinar
held in conjunction with the
[linois Section AWWA, and a
panel discussion/seminar held
in conjuncticn with the Chicago
Metro Chapter American Public
Works Association

for the Village of LaGrange based on a capital improvement plan developed from her review and
recommendation of sewer televising videos. The recommendation included $2.5 million in repairs
over the next five years, with the current rehabilitation project completing over $800,000 of the
recommended repairs. Kaitlin has completed the Pipeline Assessment and Certification Program,
Lateral Assessment and Certification Program and Manhole Assessment and Certification Program
by the National Association of Sewer Service Companies and has completed multiple condition
assessments of sewer systems. When completing the condition assessments, Kaitlin has developed
a five to ten year capital improvement plan, detailing the various recommendations for each sewer

segment and/or manhole.

QA/QC - Carolyn Grieves, PE Carolyn has 18 years of experience and specializes in the design of
water supply, treatment, and distribution systems and wastewater conveyance and treatment. She
serves as Project Manager on numerous large, complex new water treatment plants and improvements/
modifications to existing facilities. She regularly assists communities with water system studies and
modeling to proactively plan for capital improvements. She has also conducted many water sewer
rate studies, which have included CIP and asset management components for communities such as Des

Plaines, Kenilworth, Prospect Heights, Gurnee, and more.
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SIMILAR PROJECTS & EXPERIENCE

VILLAGE OF HOFFMAN ESTATES

Water & Sewer Rate Study

Baxter & Woodman completed an analysis of the Village's water and sewer
user rates. The purpose of this study was to provide the Village with various
feasible scenarios for setting water and sewer rates to cover operating, debt
service, and capital improvement expenses while maintaining an appropriate
cash balance in the Water & Sewer Fund.

This study looked at a “do nothing” or baseline scenario to quantify the impacts
of maintaining water and sewer rates at current levels. Along with the baseline scenario, three
scenarios for achieving a sustainable fund balance were evaluated:

« Scenario 1 - Under this scenario a consistent rate increase is applied in each of the five years of
the study period to reach the recommended fund balance by the end of the fifth year.

« Scenario 2 - A 40.8% rate increase in 2015 with no additional increases for the remainder of the
study period is presented as Scenario 2. This increase generates sufficient revenue to fund the
budgeted operations, maintenance and capital improvements, while still building the Water &
Sewer Fund balance up to the desired level by the end of the study period.

e Scenario 3 - A 16% rate increase in 2015 followed by an annual 6% increase in years 2016
through 2019 was evaluated in Scenario 3. In addition, this analysis assumes the Village
will issue bonds to fund capital improvements.

Of the three scenarios evaluated, Scenario 2 or 3 was
recommended for implementation depending upon
the preferences of the Village. Under these scenarios,
the projected fund balance would remain positive and
would grow to acceptable levels by the end of 2019. It is
up to the Village as to which means of increasing rates is
more acceptable to Village residents; a one-time large rate
increase, or a more subtle, but continuous increase. The
findings of the study were presented to the Village Board
and a 16% rate increase was approved in January, 2015.

Team: Jim Sparber, PE

Baxter & Woodman provided a direct
comparison of the billing rates and monthly
Completion Date: Rachel Musiala, Finance Director user bills impacts between the proposed

1900 Hassell Road, Scenarios 2 and 3.

Completion Date: January, 2015

Hoffman Estates, IL 60169
847-843-4802
rachel.musiala@hoffmanestates.org

Water & Sewer Rate Study « 161241.10 #7, Consulting Enginsers
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CITY OF ROSELLE

Water & Sewer Rate Study

Baxter & Woodman assisted the Village of Roselle with preparation of a water and sewer rate study
in support of their proposed Capital Improvements Plan.

Project Components:

The Village operates two wastewater treatment plants and had identified significant capital
improvements required to maintain the plants and remain compliant with upcoming regulatory
requirements.

The Village selected Baxter & Woodman to assist in
identifying the needed investments in their water |
system so that a comprehensive water and sewer
capital plan could be developed and the needed rate

increases to support the improvements could be Y \f
identified. 0 s e e

Village of

Tradition Meets Tororrow

Baxter & Woodman staff worked with Village staff
from the finance and public works departments as
well as the Village administration to develop alternate
plans with varying levels of capital investment to present to the Village Board. Prior to presentation
to the entire Board, two Village Trustees were in attendance at workshop meetings with Baxter &
Woodman and Village staff. During these meetings, the pros and cons of various levels of investing
in the Village’s infrastructure were discussed and policy implications were evaluated. After the
workshop sessions, the rate study was narrowed to two alternate levels of investment and detailed
capital plans along with the necessary water and sewer rate adjustments were prepared. The plans
were presented to the Board which elected to be pro-active and implement the more aggressive
capital improvements plan.

Team: Jim Sparber, PE
Completion Date: February, 2015

Reference: Jeffrey O’Dell, Village Administrator
31 South Prospect 5t., Roselle, IL 60172
630-980-2000
jodell@roselle.il.org
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CITY OF CRYSTAL LAKE

Utility Rate and Connection Fee Study

The City hired Baxter & Woodman to conduct a Utility Rate and Connection
Fee Study. The purpese of the study was to allow the City to identify a rate

structure that would allow its water and sewer utilities to be self-sustaining.

Baxter & Woodman provided an in-depth evaluation of present and projected
revenuesand expenses ofthe City’s waterand sewer utilities. Afterinvestigating
the current rate structures and reviewing histerical financial information, it was
determined that revenues from connection fees which were slated for repayment

of water and sewer revenue bonds were significantly below projected levels due to the recession.
The impact of this slowdown in connection fee revenue was the need to increase user fees across
all users to support the current debt load. In order to determine the rates necessary to make the
utilities self-supporting, Baxter & Woodman conducted a cash flow analysis along with water and
sewer revenue projections.

Five different scenarios were evaluated after completing a forecasting model utilizing the City’s
Annual Budget Reports:

* Baseline - Current rates remain in place and no investment in capital improvements.

* Minimum Sustainable Alternative - Evaluates the rates necessary Lo support the existing debt service
and make the minimum capital investment required to avoid critical system failure.

+ Capital Investment - Alternate 1 - Proposed rates will support not only the minimum sustainable
alternate, but also the infrastructure improvements necessary for maintaining the integrity of the water
and sewer systems.

* Capital Investment - Alternate 2 - Evaluates the rates required to support the minimum sustainable
alternate as well as increase the robustness of the system and improve operational efficiencies.

» Capital Investment - Alternate 3 - This scenario evaluates rates necessary to support the full
complement of capital improvements identified in the water and sewer system master plans.

Working with City staff, a recommendation of adopting Alternate 1 was
presented to the City Council and subsequently adopted. Since the time
the City has adopted the proposed 5 year rate increase plan, significant

adjustments have had to be made to the capital improvement plan (CIP).
The City has worked with Baxter & Woodman to revisit the plan and
provide information and analysis regarding the impacts of the changes

to the CIP.

Team: Jim Sparber, PE §20mnay
Completion Date: May, 2014
Reference: George Koczwara, Finance Director e J

100 West Woodstock St., Crystal Lake, IL 60014 - "ﬂ — e

815-459-2020
gkoczwara@crystallake.org
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SANITARY COLLECTION SYSTEMS

Baxter & Woodman's capabilities and experience cover all phases of wastewater collection and
treatment.

We are familiar with the applicable standards governing Sewer System Evaluation Study (SSES) field
investigations and data analyses. We are also certified in the National Association of Sewer Service
Companies {NASSCO) Pipeline Assessment and Certification Program (PACP) for CCTV inspection.

Below is a sampling of our recent experience. We will be happy to provide brief project explanations,
should you wish to see additional experience.
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COMMUNITY/PROJECT/REFERENCE PROJECT DESCRIPTION

Six basin study area. Included flow
monitoring followed by dyed-water
Village of Hoffman Estates testing. Approximately 824 manholes
Sewer Planning, SSES & Rehabilitation were inspected and smoke tested.
Approximately 500 exterior building
inspections were conducted.

Included manhole inspections, smoke
testing, public sewer dyed-water testing,

City of Crystal Lake canvassing and private sump pump dyed- :
Sanitary Sewer Evaluation Study water testing. The field investigations E! m D D

identified approx. 800 gpm of 1&| that
could be removed.

0
]
O
£l

. Study included manhole inspections,
Village of Winnetka smoke testing, and dyed-water testing.

Sanitary Sewer Evaluation Study The field investigations identified
approximately 1,450 gpm of 1&I that can D I:] [j-] D E]

be cost-effectively removed.

Comprehensive SSES project that included
City of Oak Forest both public and private property
152nd St. Trunk Sewer SSES inspections and improvements. 2,500 i

gpm of 181 was identified and D D |:] [:'
improvements are underway.

Revlew of existing infrastructure and long
Village of Kenilworth term Capital Plans; development of

. consolidated 10-Year Capital
2023 Capital Infrastructure Program is D D E B

Improvement Program incorporating
sewer, water, and street improvements
and maintenance.

Sanitary sewer system investigation
resulting in two phases of sewer lining

Village of Mount Prospect and replacement. Included sewer capacity X v
Ongoing SSES & System Planning evaluation, CCTV inspection review, flow D E] D D D
monitoring, canvassing, and smoke
testing.
VILLAGE OF LA GRANGE PARK BAXTER-‘{L{-\FWOODMAN
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RELATED WATER SYSTEM STUDIES/PLANNING
Baxter & Woodman has successfully completed water system master plans and/or computer water
modeling for many Illinois communities:

Beecher Gilberts

Buffalo Grove Highwood
Carpentersville Huntley

Cherry Valley Island Lake
Country Club Hills Itasca

Crystal Lake Lakemoor
Deerfield Lake in the Hills
DeKalb Marengo
Elwood Maple Park
Frankfort New Lenox

IEPA FUNDING EXPERIENCE
Baxter & Woodman has assisted many communities in obtaining funding and low-interest loans
through the IEPA to pay for needed water and wastewater system improvements. The tabie below
shows our recent experience with 1EPA funding.

QOak Brook
Oak Forest
Park Forest
Palos Park
Palatine
Plano
Plainfield
Sycamore
Richmond
Richton Park

Round Lake
Shorewcod
Somonauk

South Chicago Heights
South Elgin

Western Springs
Woodstock

Wood Dale

Type of Improvements Program Community Amount
WWTP/Collection System IEPA/ARRA Itasca $20M
WWTP/Collection System [EPA Bloomingdale $15 M
WWTP/Collection System IEPA/ARRA Downers Grove SD $9M

WWTP [EPA Marseilles $6.1 M
WWTP IEPA Beecher $3.3M
WWTP Consolidation IEPA Romeoville $276 M
Wastewater Collection System | IEPA/CDBG McCullom Lake $39M
WTP IEPA Highwood $1.2M
Water Radium Compliance IEPA DeKalb $4 M
WWTP/Collection System IEPA Park Forest $1.6 M
WTP IEPA Park Forest $14 M
WWTP IEPA Fox River WRD $16 M
WWTP IEPA Crystal Lake $151 M
Water Distribution System IEPA Island Lake $4.6 M
WTP IEPA/ARRA South Elgin $5.5 M
Wastewater Collection System | IEPA/ARRA | Thorn Creek Basin SD $.8 M
Water Distribution System IEPA/ARRA Westmont $2.3M
Water Distribution System IEPA Morrison $2.3M
WWTP IEPA Elmhurst $7.5 M
Water Distribution System IEPA Shorewood $3.6 M
VILLAGE OF LA GRANGE PARK BAXTE _ WOODMAN
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FOR MWRD’S

EXCESSIVE iINFLOW & INFILTRATION
CONTRGL PROGRAM

The Metropolitan Water Reclamation District of Greater Chicago (MWRD) has
drafted a new Excessive Inflow and Infiltration Control Program applicable to all
tributary municipalities that own and/or operate a separate sanitary sewer
system which discharges into MWRD facilities. The goal of the program is to
eliminate sanitary sewer overflows (550s) and basement backups (BBs) through a
two-phased program. The new requiremenis are scheduled to take effect July 1, 2014.

MANDATORY ACTIONS

SHORT TERM 0-5 YEARS
{Beginning July 1, 2014}

1. Assess condition of high risk public sanitary
sewers and begin rehabilitation by 2017.

2. Develop Private Sector Investigation Plan for

implementation during the Long Term Program.

3. Develop a Long Term Operation and
Maintenance (O&M} Program.

LONG TERM 5+ YEARS

Implement Private Property Rehabilitation Plan.

Utilize industry standard asset management tools
such as GIS Mapping.

Continue ongoing sewer inspection,
maintenance, cleaning and rehabilitation.

Develop BB and SSO Emergency Response
Program.

Commit to annual system maintenance.

FUNDING & TIPS

TIP: IEPA and other agency application and
approval processes may take valuahle time, so start
assessments as soon as possible to take advantage
of available funding programs.

Funding:

= |EPA—SRF funding is availabfe to all
communities within the MWRD corporate
limits.

*  MWRD may provide funding for assessment and
rehabilitation subject to Public Act 90-0690.

*=  Municipalities can also use local funds from
service fees and annual CIP budgets.

INFORMATION & RESOURCES

FAQ's: Review the Frequently Asked Questions
listed on the reverse of this sheet.

VISIT MWRD.ORG
Program Requirements:
http //www.mwrd org/irj/portal/anonymous/Infiltration
Program Presentation:
http-//bit ly/1hlCuT

CONTACT OUR EXPERT:
SEAN O'DELL, PE
sodell@baxterwoodman.com
(815) 459-1260 Office
(815) 482-7853 Cell

G,
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FREQUENTLY ASKED

When will program requirements take
effect?

K. The new program is scheduled to take
7w effect July 1, 2014.

O . We recently completed sewer inspections
| \j : and/or sanitary system rehabilitation
projects. Do we get credit for the work already
completed by the Village?

YES! Communities that have completed

recent assessments will receive credit
toward the “critical sewer assessment”
reguirement.

Will MWRD’s annual reporting requirements
change?

YES! Your MWRD Annual Summary
L Report will mirror the new program
requirements and will include SSO and BB
data.

What actions do we need to budget for
during Phase | of the program?

 Your municipality will be responsible
I™% for completing the following within the
first 5 years:

1. Inspection of critical aspects of your
sanitary system (sewer clean and tv, manhole
inspection, smoke test, and flood test).

2.Rehabilitation of high priarity
defects (PACP 4 and 5) and roof drain
disconnections.

3. Create a Private Property Investigation
Plan and a Long Term O&M Plan.

BAxTEmf

OODMAN
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How can we estimate what our potential
budget should be for Phase I?

We estimate the budgetary cost

to analyze critical sewer to be
approximately 520,000 per mile. This cost can
be spread over 3 to 5 years.

EXAMPLE: If your system includes 30 miles
of sanitary sewer, you might estimate your
“critical sewers” to be 10 miles or 1/3 of your
system. The cost to properly analyze 10 miles
would be approximately 5200,000. This cost
can be spread out between now and 2019,
Additionally, you need to budget for critical
Sewer repairs.

‘ Are we required to complete private
. property work or inspections during Phase 1

NO. You only need to prepare a ”Pfar)/

for addressing private property. Actgial
inspections and work does not need to tgke
place uniif after year 5.

For more information on MWRD’s Inﬂov_«/ &
Infiltration Control Program, visit ww. ‘mwrd.

org/irj/portal/anonymous/Infiltration’

».NJ"! }Hﬁla
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PROJECT SCHEDULE

Our proposed schedule for your Water and Sewer Rate Study is as follows:

TASK

COMPLETION DATE

Notice to Proceed

January 24, 2017

Kick-off Meeting

Week of January 30, 2017

CIP Study

January 30 - March 3, 2017

Cost of Service Analysis

February 6-24, 2017

Cost of Service Workshop Meeting

Week of February 27, 2017

Rate Scenario Evaluation

March 6-17, 2017

Prepare Draft Report

March 13 - March 24, 2017

Village Review of Draft Report

March 27 - April 7, 2017

Prepare Finhal Report

April 10 - April 14, 2017

Presentation to Finance Committee
and Village Board

April 25, 2017 and May 9, 2017

Note: Ifitis the desire of the Village to implement rate increases to coincide with the fiscal year,
the schedule can be compressed to accommodate a study completion date such that the first

presentation to the Board is made April 11th with a second presentation on the 25th.

VILLAGE OF LA GRANGE PARK
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PROOF OF INSURANCE

Our proof of professional and general liability insurance is shown below:

/DI
ACORLDF CERTIFICATE OF LIABILITY INSURANCE g

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the certificate holder is an ADDITIONAL INSURED, the pollcy(lss) must be endorscd K SUBROGATION IS WAIVED, subljsct to

the terms and conditions of the policy, certal licles may req an A stab it on this certlficate does not confer rights to the

cortificate holder in lieu of such endouement(s}
PRODUCER CONTRCT
Risk Strategiss Company BHONE rax
650 Dundee Road Exs:
Suite 170 MSURER(S} AFFORDING COVERAGE NAIGH
Northbrook IL 60062 INSURER & Valley Forge Ine Co 20508
INSURED INSURER B Continental Casualty Co 20443
Baxter & Woodman, Inc. INSURER G ;
8678 Ridgefield Road e RER D

INSURERE :

Crystal Lake IL 60012 H,

COVERAGES CERTIFICATE NUMBER<CL165212552 REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR GONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHIGH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDLIEUBR]

I TYPE OF INSURANCE ED | WvD POLICY NuMBER ARBBN e | (R LTS
X | COMMERCIAL GENERAL LIABILITY EACH OGCURRENCE 5 1,000,000
DAMAGE TO
A CLAIMS-MADE 0CCUR PREMISES [Ea 3 1,000,000
X | primary/non contributory 6018314414 §/1/2016 | 5/1/2017 | MED EXP (Any oneparson) | § 15,000
X | subj to written contract PERSOMNAL & ADV INJURY | § 1,000,000
| GEN'L AGBREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ] 2,000,000
|__jroucy | x| 58S PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
| AUTOMCRILE LIABILITY [ EMBIED SNGLELIMIT ' 1,000,000
a | & | &y auto BODILY INIURY (Par person) | §
P i 6018314364 5/1/2016 | 5/1/2017 | BODILY INJURY (Per accklent) §
x| NGN-OWNED PROPERTY DAMAGE s
| X | HIRED ALTOS AUTOS (Per accirlenth
§
X |UMBRELLALIAB | X | oocur EACH OCCURRENGE 5 5,000,000
B EXCESS LIAB CLAIMS-MADE AGGREGATE s 5,000,000
DED RET] £0183143681 E/1/2016 | 5/1f2017 5
WORKERS COMPENSATION x | FER - gTH-
AND ENPLOYERS® LIABIITY YIN
ANY PROPRIETOR/PARTHER/EXECUTIVE E.L. EACH ACCIDENT 1,000,0
OFFICERMEMBER EXCLUDECT NIA £ e
A | (Mandztory In NH) 6018314400 5/1/201& | 5/1/2017 | EL DISEASE - EA EMPLOYEE § 1,000,000
, describe undar
RIPTION OF GPERATIONS below £.L DISEASE - POLICY LIMIT | § 1,000,000
B | Professional Liability ARH591300841 5/15/2016 | 5/01/2017 | Por Claim 45,000,000
Aggregate 85,000,000

DESCRIPTION OF GPERATIONS | LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schadube, may bt atisched If mors space Is required)
Re: All Projects of the named insured subject te policy terms & conditions.

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

gt O , Ine. ACCORDANCE WITH THE POLICY PROVISIONS.

8678 Ridgafield Rd.

Crystal Lake, IL 60012
AUTHORIZED REPRESENTATIVE

Michael Christian/CID oS e i,

€ 1988-2014 ACORD CORPORATION. All rights reserved.
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FEE FOR SERVICES

NOT-TO-EXCEED

Our engineering fee for the stated scope of services will not exceed $29,500. This is based upon the
number of expected man hours to complete the project and includes reimbursement for out-of-pocket
expenses such as travel.

2017 BILLING RATES FOR SUPPLEMENTAL SERVICES

EMPLOYEE CLASSIFICATION HOURLY BILLING RATES
Principal $180
Senior Engineer 11l to IV $15¢ to $170
Senior Engineer I to II $130 to %140
Engineer III to [V $105 to $115
Engineer I to II $85 to $95
Engineering Technician III to V 5110 to $140
Engineering Technician [ to I $60 to 3100
Senior Geologist $135

CAD / GIS / Survey Technician III to IV $105 to $140
CAD / GIS / Survey Technician I to II $90 to $95
Clerical 1 to 11 $70
Support Manager $160

Hourly rates for inspection services do net include any overtime.
The Engineer may adjust the hourly billing rate and out-of-pocket expenses on or about January 1 of
each subsequent year and will send the new schedule to the Owner.
Hourly Billing Rates include direct labor and indirect overhead expenses, readiness to serve, and
profit, and are for 8 hours/day and 40 hours/week regularly scheduled work hours.
Personal-owned vehicle Mileage Charges will be reimbursed at the rate set by
the U.S. Internal Revenue Service.
Company-owned/leased vehicle usage will be reimbursed at a rate of $65.00 per diem
or $32.50 per half diem.
Traffic Counters $50/day.
Miovision Traffic System usage will be reimbursed at a rate of $600.00 per diem and
$24.00 per hour processing.
Sub-consultant costs will be reimbursed at their inveice costs plus 5%
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Fee For Services

FEE FOR SERVICES

PROJECT TEAM PROJECTED HOURS
The chart below shows the hours that each member of the project team are expected to work on the

study.

Project Kick-off Meeting 4
Data Collection 8
CIP Development 4
Baseline Financial Forecast 8
6
g
8

Rate Scenario Development

Meeting to Discuss Preliminary Findings

Post Meeting Revisions to CIP and Rate Scenarios
Prepare Draft Report 30
Meeting to Discuss Draft Report 4
Finalize Report 8
Presentation to Board (2 Presentations Assumed) ]
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[
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James E. Sparber, PE, ENV SP
Project Manager

Education

M.S., Environmental
Management, lllinois Institute
of Technology

B.S., Civil Engineering,
Valparaiso University

Joined Firm in 2009

Years of Experience: 24

Registrations

Licensed Professional Engineer:
Hllincls

Certifications
Envision Sustainability
Professional, institute for
Sustainable Infrastructure

Associations
American Public Works
Assoctation

Jim has 24 years of experience in the planning and design of municipal
transportation facilities, hydraulic and hydrologic studies, and construction
contract management, Jim’s background also includes the planning and design of
municipal infrastructure (water mains, sanitary and storm sewer) projects. He is
skilled in the monitoring, pursuit, and administration of various funding programs,
including IEPA State Revolving Loan Funds, DCEQ Public Secter Energy Efficiency
Program {PSEEP), Community Development Assistance Program (CDAP}, Illinois
Clean Energy Community Foundation (ICECF), and more.

Jim earned his Envision Sustainability Professional designation through the
Institute for Sustainable Infrastructure - an infrastructure rating system developed
to help designers, builders and infrastructure owners build and direct
infrastructure projects toward increasing levels of sustainability.

Representative Projects
WATER AND SEWER RATE STUDIES

Crystal Lake, IL
Water and Sewer Rate Study

Project Manager/Engineer assisting the Crystal Lake with the evaluation of water
and sewer infrastructure and utility rates, of which included capital improvement
planning and asset management components.

Bensenville, IL

Water and Sewer Rate Study

Project Manager/Engineer assisting Bensenville (a Lake Michigan water
community) with the evaluation of water and sewer infrastructure and utility rates,
of which included capital improvement planning and asset management
components.

Hoffman Estates, IL

Water and Sewer Rate Study

Project Manager/Engineer assisting Hoffiman Estates with the evaluation of water
and sewer infrastructure and utility rates, of which included capital improvement
planning and asset management compenents.

Morrisen, IL

Water and Sewer Rate Study

Project Manager/Engineer assisting Morrison with the evaluation of water and
sewer infrasiructure and utility rates, of which included capital improvement
planning and asset management components.

Roselle, IL

Project Manager/Engineer assisting Roselle (a Lake Michigan water community}
with the evaluation of water and sewer infrastructure and utility rates, of which
included capital improvement planning and asset management components.

www.baxterwoodman.com
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James E. Sparber, PE, ENV 5P
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Illinois Fiber Resources Group

Northern Illinois Broadband Installation

Provided engineering assistance for the construction of approximately 660 miles of
high-speed iFiber optic cable installed in 9 northwest [linois counties. Baxter &
Woodman coordinated design engineering and permitting for the network. This
work included preparation of construction drawings and permit applications for
over 400 miles of fiber construction in two Districts of the Iilincis Department of
Transportation, approximately 100 railroad crossing locations, construction within
approximately 60 municipalities and within the highway right of way of eight
counties. Tasks included managing the scope of services, budget and staffing for
Engineering, CAD, GIS and surveying personnel within Baxter & Woodman; as well
as communication, coordination and consultations with the Client, IDOT, various

| railroads, and the Contractors.

City of DeKalb, lllinois

Hollister Avenue Water Main Replacement

Project Manager for installation of a new 8-inch water main on Hollister Avenue,

from the entrance to the wastewater treatment plant to Illinois Route 23. The work

included crossing IL Route 23 to cannect to the existing water main on the opposite
| side of the highway. The new water main replaced an existing 4-inch main that had
a history of repeated breakage, and included new house services and fire hydrants.
Baxter & Woodman also prepared the application for the City to receive funding
from the American Recovery and Reinvestment Act - low interest rate loan from the
lllinois Environmental Protection Agency. Baxter & Woodman is also provided
construction administration and resident engineering services.

Village of Kirkland, Illinois

6t Street Water System Improvements

Client representative for the design pertion of this project consists of the
replacement of water mains on South 6% Street from West Hortense Drive to [llinois
Route 72, including replacement of water services, fire hydrants, and valves.

Nlinois Department of Transportation

Varlous Drainage Studies

Project Manager and Design Engineer for preparation of Locatien Drainage Studies and
Hydraulic Reports at various locations throughout IDOT District 1. Sample projects
include drainage studies for roadway widening projects, coordination of local street
flooding investigations, and hydraulic reports for bridge and culvert replacement
projects,

City of Joliet, lllinois

Kendall County Sub-area Comprehensive Plan

Served as lead consultant for preparation of a comprehensive land planning
document for a 35-square mile area located at the current western boundary of the
City of Joliet. Components of the plan included identification of drainage and
environmental issues; transportation planning; preparation of a future land use
plan, open space, recreation and natural resources plan, community services and
facilities plan; land use and design guidelines; and implementation guidelines.
Duties as lead consultant included coordination of sub-consultants’ work;
presentations to City staff and stakeholder groups; presentations at public
meetings; and preparation of the final plan.

www.baxterwoodman.com
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Lauren Schuld, PE
Staff Engineer

Education
B.S., Civil Engineering
Bradley University 2012

Joined Firm in 20012

Years of Experience: 4

Certifications

Licensed Professional Engineer:
ltinois

www.baxterwoodman.com

Lauren earned her Bachelor of Science degree in Civil Engineering from Bradley
University of Illinois. Her coursework included sustainability and public policy,
introduction to environmental engineering, sustainable transportation systems,
groundwater hydrology, geotechnical engineering, design of steel structures and
sustainability and environmental regulations. Since joining Baxter & Woodman,
Lauren has demonstrated her proficiency by providing design and construction
observation services on a variety of water and wastewater engineering projects.

Representative Projects

City of Relling Meadows, Illinols

Water and Sewer Rate Study

StaffEngineer for the ongoing development of a new water and sewer rate structure
for the City. Assessing City’s revenue and expenses and developing water and
sewer rates and rate scenarios to support the City’s upcoming Capital Improvement
Program (CIP}. Study recommendations will include reorganizing the rate
structure to more accurately allocate costs to expenses and develop fixed charges
in order to stabilize annual cash flow. Also is providing a benchmarking analysis of
the Village’s water and sewer rates versus other communities.

Village of Winnetka, lllinois

Stormwater Master Plan

Project Engineer for development of a Stormwater Master Plan. Tasks included
gathering GIS data, medeling of current conditions, boundary delineations, and
exhibit preparation. As a first step in the development of the Stormwater Master
Plan, Baxter & Woodman conducted a Flood Risk Reduction Assessment of the
areas within the Village that had yet to be assessed (the six “Additional Study
Areas”).

XP-SWMM models of the existing storm sewer systems were developed, including
overland flow paths and storage areas, where appropriate. Recommended
improvements for the six Additional Study Areas, totaling $6.9M, were presented
to the Village Council. Other aspects of the Stormwater Master Plan are ongoing,

City of DeKalb, [llinois

Krpan Court Water Main Looping

Project Engineer for the design of an 8-inch water main to connect the Hollister
Avenue water main project with the existing water main located in Krpan Court.
The routing followed the east property line of the DeKalb Sanitary District property.
At the location where the main leaves the Sanitary District property and connects
to the existing Krpan Court water main, directional drilling was specified to limit
disturbance to the existing residential properties.

City of Highwood, Ilincis

2015 Capital Improvement Program

Infrastructure Engineer for this $4M project, which included reconstructing North
Avenue, Highwood Road, and Pleasant Avenue, including water main replacement
or lining, sanitary sewer lining, and storm sewer repairs.

VILLAGE OF LA GRANGE PARK
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Village of Glenview, Illineis

ComEd Right-of-Way Crossing Water Main Improvements

Project Engineer for the design engineering services for preparing engineering
plans, specifications, and estimate of cost; and obtaining IEPA water, ComEd, NW
Commission, and Cook County permits for the water main improvements crossing
the ComEd right-of-way.

Village of LaGrange, Illinois
Sanitary Sewer Televising Program
Project Engineer assisting team on annual sewer televising program.

Village of Westmont, Illinois

Water Main Replacement .

Project Engineer for the design engineering services for water main replacement
on North Grant Street and North Adams Street. Approximately 4,100 lineal feet of
existing 6-inch water main was replaced with new 8-inch water main which
included new valves, hydrants, fittings, water services, and complete surface
restoration.

Village of Carpentersville, lllineis

LW Besinger Drive Roadway & Water Main Replacement

Infrastructure Engineer for design of improvements including reoadway
reconstruction; placement of curb and gutter; sidewalk; storm sewer; water main;
street lighting; and other miscellaneous items.

Village of Kenilworth, lllinois

Roger, Melrose and Brier Water Main System Improvements

Infrastructure design engineer for preparation of construction plans, specifications,
probable cost estimates, and bidding assistance for water system improvements.

Cumberland Avenue, Rosyln Road, and Melrose Avenue Water Main

Project Engineer for the design of installing 1,700 lineal feel of 8-inch PVC Water
main installed by Horizontal Directional Drilling, 560 lineal feel of ductile iron
water main install by open cut trench, and the lining of 2,500 feel of 10-inch and 12-
inch water main with cured-in-place-pipe liner.

City of Lake Forest, Illinois

Stormwater Drainage Study

Assisted with storm sewer system analysis for comprehensive Stormwater
Drainage Study using XP-SWMM. The scope of services also includes a ravine
analysis and a roadside ditch analysis with recommendations for drainage
improvements in areas not served by storm sewers.

City of Oak Forest, Illinois

2012 Sanitary Sewer System Evaluation

Assisted with smoke testing for creation of a computer model of the City’s sanitary
trunk sewer system. This allowed an analysis of the sewer hydraulics, identification
of bottlenecks in the system, evaluation of alternative improvements, and
determination of impact of additional flow from new development.
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Kaitlin A. Kublank, EIT
Staff Engineer

Education
B.S., Civil Engineering,Bradley
University, 2014

loined Firm in 2014

Years of Experience: 3

Certifications
Engineer-in-Training, lllinois

Manhole Assessment
Certification Program,
NASSCO, Inc.

lLateral Assessment Certification
Program, NASSCO, Inc.

Pipeline Assessment
Certification Program
NASSCO, Inc.

Papers/Presentations
Pipeline Assessment &
Certification Program {PACP)
* WATERCON, March 2016
{Springfield, IL)

www.baxterwoodman.com

Kaitlin recently graduated from Bradley University with a degree in Civil
Engineering. Her work as an intern with Baxter & Woodman included assistance
on two multi-million dollar road reconstruction projects. She served as a field
inspector on roadway projects and was responsible for documentation and field
quantities calculations.

Kaitlin’s relevant coursework included Transportation Engineering, Pavement Design,
Groundwater Hydrology, Reinforced Concrete, Structural Analysis, Construction
Graphics, Geotechnical Engineering, Advance Water Treatment, and Intre to
Environmental Engineering.

Representative Projects

Village of LaGrange, [Hlinois

2014 Sewer Televising Program

Project Engineer - Performed a condition assessment of sanitary and combined
sewers televised in 2014. Provided the Village with pricritized recommendations
and associated rehabilitation costs.

Village of LaGrange, Iltincis

2016 Sewer Rehabilltation Program

Project Engineer - Design and construction management of sanitary and combined
sewer repairs based on the 2014 Sewer Televising recommendations.

Wheaton Sanitary District, Illinois

Northside Interceptor Sewer Routing Study & Design

Project Engineer assisting with alternative route investigation, permitting
coordination, and preparation of GIS exhibits for the installation of a 5.3 mile sewer
transmission pipe, ranging in size from 24-inches to 54-inches.

Village of Grayslake, Illinois

Center Street Water Main Rehabilitation

Project Engineer for the preparation of the Phase I Documentation for Center Street
from Lake Street to IL Route 83 and Phase II plans for Center Street from the
railroad tracks east of Seymour Avenue to IL Reute 83 to receive Bids for an IDOT
letting. The improvement included asphalt surface removal, re-profiling of the
readway, water main replacement, and spot curb repair.

Village of Winnetka, llinois

Sanitary Sewer Evaluation Study/Pilot Rehabilitation Program

Project Engineer for flow monitoring program te identify the areas with the largest
amounts of Inflow/Infiltration to be targeted for a sanitary sewer evaluation study.
The study included manhole inspections, smoke testing, and dyed-water
testing, The field investigations identified approximately 1,450 gpm of I/1 that can
be cost-effectively removed.

Village of Barrington, Illinois

2014 Fall Flow Monitoring

Assisted with weekly upload and meter removal for flow monitoring services at 5
key locations in the sanitary sewer system.
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Carolyn A. Grieves, PE
QA/fac

Education

M.S., Environmental
Engineering

University of lowa, 1996

B.S., Givil Engineering
University of lllinois at
Champaign-Urbana, 1994

Joined Firm in 1996

Years of Experience; 20

Registrations
ticensed Professional Engineer:
lllinais

Professional

Associations

American Water Works
Association - Member of the
AWWA Safety and Emergency
Management Committee,
Water Efficiency Committee,
and Water for People
Committee

American Water Works
Association — illinois Section,
Trustee at Large

Water Environment Federation

American Council of Engineering
Companies = Environmental
Committee

Continuing Education
Hazardous Site Worker Course

“Security Planning for Drinking -
Water Systems: An Operational
Approach”, AWWA

“Vulnerabllity Assessment
Reporting (VSAT™}”, AWWA

www.baxterwoodman.com

Carolyn specializes in the design of water supply, treatment, and distribution
systems and wastewater conveyance and treatment. She serves as project manager
on numercus large, complex new water {treatment plants and
improvements/modifications to existing facilities. S$She has also studied and
designed water distribution systems, as well as wastewater conveyance and
treatment.

Representative Projects

Water/Sewer Rate Studies

Carolyn provided engineering services for the following Water /Sewer Rate Studies:
+ Carpentersville, IL

Des Plaines, IL

Gurnee, IL

Park Ridge, IL

Kenilworth, IL

Shorewood, IL

Prospect Heights, IL

Bensenville, IL

Water System Models & Master Plans

Buffalo Grove, Illinois -Water System Model and Master Plan
Project Manager for the evaluation of the system’s available capacity and lifespan
of the each of the existing facilities.

Carpentersville, [llinois - Water System Model

Project Manager for the development and update of a WaterCAD model used to
analyze new subdivisions, propose existing system improvements and evaluate the
impact emergency water main shutdowns on the system.

Crystal Lake, Illinois - Water System Master Plan Update

Project Advisor for the water system master plan update for the City to determine
the improvements necessary to provide service for the projected growth occurring
over the next 20 years and to meet current regulatory requirements that impact the
water treatment plant processes. The Master Plan also focuses on chemical, energy,
capital and operational efficiency.

DeKalb, Illinols - Water System Master Plan Update

Project Manager for the creation of a water system master plan update for the City
to determine the improvements necessary to provide service for the projected
growth occurring over the next 20 years.

Elmhurst, Illinois ~ Water Model Update
Project Advisor for calibration of water model and update in WaterCAD. Also
included review of existing DBRP sampling sites and selection of new sites.

Glenview, Illinois
Water System Strategic Planning
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“Bioterrorism Preparedness Bill; Project Manager for the development of a systematic approach for making capital
Protecting Your Assessment”, improvements and operational modifications intended to meet the Village’s water
AWWA supply needs and optimize operations. The Village’s primary concerns included
meeting or exceeding water quality standards; ensuring reliable supply and service
“The Biotervorism Preparedness to its residents, businesses and potential new bulk customers; maintaining
Bill: What's Next?”, AWWA adequate pressures and fire flows; and improving the system efficiency and cost

effectiveness.
“Counter Terrorism and Security
in the Water Industry”, AWWA [tasca, lllinois -Water System Model

Project Manager for the creation of a water system model and report for the Village,
“Water Security and Emergency whi.ch included hydrant t-estin_g, creating the model from GIS plans and the Village
Operations”, AWWA | assistance, and model calibration.

Lake in the Hills, Illinois -Water System Study
Project Manager for the evaluation of the existing water system model and
determination of recommended improvements

Palatine, llinois - Water System Model/Study
Project Adviscr for a distribution system review to develop a water model for the
Village.

Palos Park, Illinois - Water Distribution Model & Study
Client Manager and Project Manager for evaluation of the Village's water utility
system and development of a water distribution model.

Wood Dale, Illinois - Water System Model
Project Manager for a distribution system review to develop a water model for the

City.

Oak Brook;, lllineis -Water System Model
Project Manager for a distribution system review to develop a water mode] for the
Village.

Sycamore, lllinois - Water System Study
Project Manager for the evaluation of the City’s existing water distribution system,
analysis of future needs and preparation of a Water System Master Plan Report.

Lake Michigan Allocation Review Assistance

Carolyn has assisted many clients with projecting their future water requirements
and formulating an allocation review response to the IDNR based on those
projections:

Lockport

Olympia Fields

Plainfield

Shorewocod

Bensenville

Buffalo Grove

Grayslake

Itasca

Round Lake

Northbrook

Qak Forest

Western Springs

www.baxterwoodman.com
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EXECUTIVE SUMMARY

Baxter & Woodman has completed an analysis of the Village of Roselle’s water and sewer rates. The
purpose of this study is to provide the Village with feasible alternatives for setting utilities rates to
cover operating, debt service and capital improvement expenses while maintaining appropriate cash
balances in the various Water and Sewer Funds. The scope of this report includes:

e Analyzing the current water usage trends;

e Preparing a 5-year projection of water and sewer expenses, including incorporation of the
Village’s 5-year capital improvement plan;

e Preparing a 5-year projection of revenues necessary to meet water and sewer utility
expenses; and

+ Identifying systems of equitable water and sewer rates to meet revenue requirements for the
next S years.

In 2015, the Village had a comprehensive Wastewater Facilities Master Plan completed by RHMG
Engineers, Inc. This plan identified significant capital improvements to the wastewater collection
and treatment systems within the Village. In the 2016 to 2020 time frame, the plan identified over
$18.9 million in needed improvements. As part of this study, Baxter & Woodman completed a review
of the Village’s water system and identified $1.3 million in water system improvements needed over
the 5-year planning period. The study also recommends $1 million in annual spending on
distribution water main replacements to keep pace with the Village’'s aging water distribution
system.

In addition to the significant capital investments needed to maintain reliable water and wastewater
treatment facilities, the Village is also facing a decline in the volume of water purchased (and
consequently revenues generated) by its customers. Although the exact cause is unknown, anecdotal
evidence suggests that the prevalence of water efficient appliances and fixtures along with increased
awareness of the population as it relates to water usage are the primary drivers of declining water
sales.

Under the current rate structure, the projected revenues are insufficient to support the projected
operating and capital expenses; resulting in a deficit budget and negative fund balances are projected
to occur in less than two years.

Multiple rate scenarios were developed and reviewed by the project team. This report presents the
two most favorable alternates for changes to the water, sewer and capital improvements surcharge
rates.

1. Alternate 1 - This alternate proposes moderate increases to the rates charged for water and
sewer service to keep pace with the inflationary costs of running the systems plus an amount
Village of Roselle, [llinois
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above inflation which is sufficient to overcome the projected decline in water sales. The
proposed average annual rate increase for the water and sewer rate is 3.36%. It should be
noted that in order to match projected expenses, the proposed rate increase is not uniform
across all five years of the study and 3.36% is the average annual increase. The total
projected rate increase over the five year period is $1.34 per 1,000 gallons of water and
$0.90 per $1,000 gallons for sewer or $2.24 per 1,000 gallons to support the ongoing
operations of the system.

The proposed capital improvement surcharge (CIS) rate is increased significantly to provide
the needed revenues to support the capital improvements identified in the wastewater
master plan and the water system capital plan conducted as part of this study. These
improvements include $1 million in annual water main replacement to keep pace with
replacement of the aging water system as portions of the system reach the end of service
life. Under this alternate, the proposed CIS rate would increase from the current rate of
$1.95 per 1,000 gallons to $6.65 per 1,000 gallons. This is a net increase of $4.70 per 1,000
gallons to support the capital improvement needs of the system.

2. Alternate 2 - Similar to Alternate 1, moderate water and sewer rate increases are planned
to keep pace with inflation and overcome downward trending water sales. As there are no
changes in the plan for operations between Alternate 1 and 2, the proposed increase
discussed under Alternate 1 and the same for Alternate 2.

The capital improvement surcharge is also significantly increased under this Alternate;
however, the investment in water main renewat is reduced from $1 million to $500,000
annually. This is equivalent to reducing the length of annual water main replacement from
3,000 feet to 1,500 feet. To support the capital investments identified in this Alternate, CIS
rates would need to increase from the current rate of $1.95 per 1,000 gallons to $5.25. This
is a net increase of $3.30 per 1,000 gallons to support the capital improvement needs of the
system.

Figure 1 demonstrates the net impact on user rates per 1,000 gallons of water purchased under
Alternates 1 and 2.

Village of Roselle, llinois
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FIGURE 1
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Table 1 shows the impact of each alternate on the monthly bills of low, average and high volume
users. Low volume users are typically one or two person households; the average use value is
indicative of households with four or more residents, and the large velume amount is representative
of accounts for multi-dwelling unit complexes and institutional users. Approximately 50% of all

system accounts fall between the low and average usage volume.

TABLE 1
Typical Monthly Bills - Alternates 1 and 2

~ Typical Monthly Bill for Low, Average and High Volume Users
3,000 gal/month 5,400 gal/month 50,000 gal/month
Year Altl A2 Altl Al2 Alt1 Alt2
[ 2015 $43.23 $4323 $ 7781 $ 7781 $ 72050 $720.50
2016 $48.00  $4620 $ 8640 § 83.16 $ B800.00 $770.00
2017 $50.70 $4770 $ 9126 $ 8586 $ 84500 $795.00
2018 $53.55 $4950 $ 9639 $ 8910 $ 89250 $825.00
. 2019 $60.30  $56.10  $10854  $100.98 $1,005.00 $935.00
2020 $64.05 $59.85  $115.29  $107.73  $1,067.50 $997.50
Net 5-Year Increase || $20.82 $1662  $ 3748 $ 2992  § 347.00 $277.00
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| EXECUTIVE SUMMARY i e Page B
As Table 1 demonstrates, over the next 5 years, the typical low volume user would see an increase of
$20.82 in their monthly bill under Alternate 1 or $16.62 under Alternate 2. An average volume user

will see an increase of $37.48 under Alternate 1 and $29.92 under Alternate 2.

Table 2 provides a comparison of the impacts of the proposed rate increase for 2016 against
neighboring communities water and sewer rates.

TABLE 2
Monthly Bill Comparison with Nearby Communities
Alternate 1 Alternate 2
Water & Sewer Water & Sewer
Bill per 5,400 Bill per 5,400
_Community Gallons Community Gallons
Carol Stream $ 53.19 Carol Stream $ 53.19
Bloomingdale $ 66.85 Bloomingdale $ 66.85
Roselle (2015) $ 77.81 Roselle (2015) $ 77.81
Roselle (2016 Proposed) $ 8640 Roselle (2016 Proposed) $ 83.16
Hanover Park $ 93.07 Hanover Park $ 93.07
Wood Dale $ 9549 Wood Dale $ 95.49
" Ttasca $108.81 Itasca $108.81

It is Baxter & Woodman’s recommendation that the Village move forward with Alternate 1, which
more aggressively pursues water main replacement. Based on estimated life cycles, the Village of
Roselle is at the beginning of an upward trend in needed replacement of water mains. While the
current frequency of main breaks is within industry norms, an upward trend in the number of breaks
is evident when reviewing break history data. A more aggressive campaign for replacement of water
mains today means a reduction in the future service disruptions as well as spreading the replacement
costs over a longer time period.

While it is our recommendation to proceed with Alternate 1, both Alternates 1 and 2 provide
sufficient revenues to undertake the most critical repairs and will result in a stable and sustainable
water system. Ultimately, the choice between Alternates 1 and 2 is a policy decision of the Board
which must weigh the impacts to rate payers against the benefit of a more robust water distribution
system.

The Village of Roselle should discuss any information and material contained in this report with any
and all internal or external advisors and experts that the Village deems appropriate before acting on
this information. Baxter & Woodman is not acting as a financial advisor to the Village and does not
owe a fiduciary duty pursuant to Section 15B of the Securities Exchange Act to the Village of Roselle
with respect to the information and material contained in this report.
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1. EXISTING WATER AND SEWER SYSTEMS

The Village of Roselle operates a public water distribution system, a sanitary sewer collection system
and two wastewater treatment plants. The systems are operated and maintained by the Village's
Public Works Department. The water system consists of 1.75 million gallons of water storage, 117
miles of main, three pressure adjusting stations and cne booster station. Water is supplied to the
Village’s water distribution system by the DuPage Water Commission (DWC) which, in turn,
purchases water from the City of Chicago.

The sanitary sewage collection system consists of 11 lift stations and 88 miles of gravity sewers. Two
wastewater treatment plants serve the DuPage County section of the Village. Sewage from properties
in Cook County flows to Metropolitan Water Reclamation District of Greater Chicago (MWRDGC)
facilities for treatment. The Village’s Botterman treatment plant has an average daily flow of 0.69
MGD while the Devlin plant has an average daily flow of 1.28 MGD.

The Village has a mixture of residential, commercial, industrial and institutional land uses. These
areas are largely developed, with little land available for new development.

1.1 Wastewater Facilities Capital Improvements

The Village had a Wastewater Facilities Master Plan completed by RHMG Engineers, Inc. in April of
2015. This plan identified many major capital improvement projects to be funded through the water
and sewer rates paid by system customers. The plan recommends improvements for the 2016-2020
time period totaling $18.9 million. A listing of the improvements and associated costs which are
planned during the 5-year timeframe of this rate study are included as Appendix A.

1.2 Water System Capital Improvements

Baxter & Woodman completed a review of the Village’s Water System to help develop a 5-year Water
System Capital Improvement Plan (CIP). Our review included meetings with Village staff; a facility
walkthrough of the Village’s pumping stations and storage facilities; review of the Village’s GIS and
evaluation of water main needs. The next five year's recommended projects for the water system are
included in this study’s rate calculations.

1.2.1 Pumping Facilities

The Village's four pumping facilities are all well maintained and in good working order. Appendix B
summarizes major water pumping station equipment and current condition. Based on the age of the
facilities and the pumps, the Village should start planning to replace one pump per facility within five
years.

Village of Roselle, Illinois
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1.2.2  Water Storage Facilities

The Village's water storage facilities consist of two elevated tanks and one ground storage tank. Both
of the elevated tanks are in good condition, with some minor concrete repair work necessary at the
base of Tank No. 1 (near the railroad station).

Dixon Engineering inspected the ground storage tank in May 2015 and recommended the following
improvements:

High Pressure Clean/Recoat Exterior

Wet Interior Recoating

Weld Plates over Cathodic Lift Holes

Coat foundation to prevent deterioration
Install Screened flap gate on end of overflow
Replace roof vent

Install fall prevention device on exterior ladder
Relocate cathodic protection

In addition, Water Division staff reports difficulties maintaining chlorine residual once the water
leaves the ground storage tank and enters the distribution system. This is a typical occurrence with
large volumes of stored water. Installation of a mixing system, such as a Tideflex® system, is
recommended when the tank is out of service for maintenance. A summary of the storage facilities is
located in Appendix B.

1.2.3 Water Distribution System

As part of the rate study, a review of the water system was conducted to identify needed system
improvements and quantify the associated costs. As part of this analysis, the water distribution
system was reviewed to determine a recommended level of investment in water main replacement
or renewal. The system age is described in Table 3 and the types of breaks occurring by pipe age is
described in Tabie 4.

TABLE 3
Pipe L Installation

PipeAge Total Length (FT) Total Length (MI)
. Unknown i 34,265 6.49
" Before 1940 31,631 5.99
1940-1949 171 0.03
- 1950-1959 , 45422 8.60
19601969 41,461 7.85
.1970-1974 _ 98,727 18.70
. 1975:1979 138,377 26.21
©1980-1989 98,730 18.70
- 1990-Present 129,302 2449

618,086 117

Village of Roselle, Illinois
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TABLE 4
Pipe Breaks by Date of Installation
"No. of breaks due to  No. of breaks due to

| PJE' Age Corrosion Settlement Total Nn, Tﬁ %
Unknown 18 5% 26 5% 44 5%
Before 1940 16 5% 81 15% 97 11%
(1] 0% 0 0% 0 0%
65 20% 139 26% 204 24%
65 20% 89 17% 154 18%
v 1970 1974 57 17% 140 27% 197 23%
; 1975-1979 54 16% 8 2% 62 7%
fe 1980- 989 18 5% 11 2% 29 3%
1990-Present 36 11% 34 6% 70 8%

The basic assumptions for the renewal analysis are that cast iron pipes will need to be replaced after 60
to 80 years of service. Ductile iron pipe is assumed to have a lifespan of 80 to 100 years, Based ona
national study conducted by the Utah State University, the average annual break rate for cast iron pipes
was found to be 24 breaks per year per 100 miles. The average annual break rate for ductile iron pipes
was found to be 5 breaks per year per 100 miles and the average break rate for polyvinyl chloride (PVC)
pipe is around 3 per 100 miles. The Village maintains 117 miles of water main; of which, approximately
40% is cast iron and 60% is ductile iron or PVC. Given these percentages, the expected break rate for the
Village would be around 15 breaks per year. A review of the break history shows that, over the past
decade, an average of around 30 breaks per year has been observed (see Figure 2). Many factors influence
the number of breaks in any given year. However, looking at the rolling 10-year average, the trend is
rising and has increased by an average of over 10 breaks per year in the past 20 years. It should be noted
that 25 to 30 breaks per year for a system of this size is considered acceptable by American Water Works
Association (AWWA) standards.
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In order to estimate the appropriate amount of investment for renewal of the water distribution
system, the Village pipes were grouped together by the decade in which they were installed. It is
assumed that all pipes installed in any given decade would be replaced over a 20-year period. When
this replacement scenario is evaluated, the approximate value of the annual water main replacement
necessary to keep pace with the rate at which pipes are reaching their end of life is $1,000,000.

The main break history shows a majority of the breaks occur in pipes constructed in the pericd from
the 1950s through 1974 which are approaching the end of their useful life. Therefore, the Village
should continue to be dedicated to investing in infrastructure replacement on an annual basis. The
focus of these investments should be on areas that have had a concentrated occurrence of water main
breaks and, when possible, coordinating with the Village's street improvement program.

The Village is annually upgrading and replacing the water meters, hydrants and valve vaults. Several
years remain on this improvement program and are included in the water system CIP. In addition,
the Village plans to upgrade the Supervisory Control and Data Acquisition (SCADA) system for the
water system. An estimated cost for a new SCADA system upgrade is included in the CIP.

A summary of the Water System CIP projects and associated costs for the next 5 years, including some
long term projects and costs, is included in Appendix C.
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2. CURRENT WATER AND SEWER RATES

The Village bills system users each month for water and sewer services with the intent of collecting
sufficient revenue to allow these utilities to be self-sustaining and self-renewing. The Village bills all
metered customers for the volume of water utilized within the billing period. All other fees, such as
late fees, turn on fees, red tag fees and meter sales are billed when specific services are rendered.
Table 5 summarizes the billing rates under the current rate ordinance.

TABLE 5
Existing Billing Rates
- || DBuPage County Cook County
Water Usage per 1,000 gallons : ' $ 711 $ 711
Sewer Usage per 1,000 gallons $ 535 $ 285
Capital Impravement Surcharge per 1,000 gallons $ 195 $ 195
Total $1441 $11.91

It should be noted that the Cook County residents’ sanitary sewage flows to the MWRDGC and these
residents are assessed additional property taxes by the MWRDGC. No such property tax is levied by
the Village on residents in DuPage County which are tributary to Village owned and operated
treatiment plants,

Revenues from the Water and Sewer Usage fees are placed in the Water and Sewer Operating Fund.
The Capital Improvement Surcharge fees are allocated to the Water & Sewer Capital Projects Fund.
The Water & Sewer Equipment Replacement Fund does not have a direct revenue source, but rather
receives revenue from the Operating Fund via an annual fund transfer.
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Revenues for water and sewer services are largely based on water usage. Roughly 98% of the fund
revenue comes from water usage with the remainder of the revenue from late and other
miscellaneous fees. Because the fund revenue is almost completely reliant on water sales, a thorough
analysis of water usage trends is warranted. As a basis for projecting the future water usage and,
thus, the system revenues, Baxter & Woodman reviewed data related to the volume of water
purchased from DWC as well as the amount of water sold to customers and utilized by the Village
over the past six years. Table 6 and Figure 3 summarize this information.

TABLE 6
ary of W, rch ter
Billing E  Water Purchased ‘Water Billed Unaccounted For
 Feriod {Gal) {Gah) Water (%)

2010 634,040,000 584,203,806 7.9%

2011 _ 619,874,000 582,646,515 6.0%

2012 650,665,000 604,302,823 7.1%

2013 614,428,000 567,299,194 7.7%

2(]14 _ 585,579,000 545,869,302 6.8%

| 2015 _l 573,477,000 538,246,200 6.1%

FIGURE 3
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Note the overall declining trend in water usage over the last few years. This trend is typical for
northern Illinois communities. While there has not been any definitive research regarding the cause
of the decline in water usage, anecdotal evidence suggests that the increase in high efficiency
plumbing fixtures along with public awareness campaigns related to the conservation of water are,
in part, tributary to the declining per capita water usage rates. It should be noted that the water
usage in the summer of 2012 was abnormally high due to drought conditions.

As the Village is not anticipating significant population growth and water usage is trending
downward, the revenue projections in this analysis have been made utilizing the average water usage
from 2015 as a starting point with an annual decline of 1% in projected water usage over the term of
the study. These assumptions are intended to avoid over-estimating revenue.

Baxter & Woodman also conducted a review of the customer usage trends. Figure 4 shows roughly
half of the system users consume only one third of the water volume sold while 3% of the users
consume 28% of the water. Over 100 accounts fall into this high velume user category, with no single
account exceeding 1% of the total volume sold by the Village. Therefore, the risk of significant
revenue impacts due to the loss of one or more of these high volume users is low. A review of the
high volume users also indicates that most of these accounts are relatively stable institutions.

FIGURE 4
Customer Usage Distribytion
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4. PROJECTED WATER AND SEWER REVENUES

The water and sewer rates charged to the system users comprise the majority of the revenues
supporting the following funds:

1. Operating Fund (Operating)
2. Capital Projects Fund (Capital)
3. Equipment Replacement Fund (ERF}

Revenues generated by the Water Usage fee and the Sewer Usage fee are allocated to the Operating
fund. Monies generated by the Capital Improvements Surcharge fee are allocated to the Capital fund.
The ERF monies are transferred from Operating on an annual basis in an amount equal to the annual
depreciation of assets which are to be paid from the ERF.

4.1 Rate Structure

Various types of rate structures are used by municipalities in developing their user charge system.
Each method has positive and negative implications. Following is a brief review of alternative rate
structures which can be employed.

Declining Block Rate - Under this structure, the cost of water decreases as usage increases. For
example, the rate per 1,000 gallons for the first 9,000 gallons of usage per month is higher than
the rate per 1,000 gallons for usage between 10,000 and 20,000 gallons, which is higher than the
rate per 1,000 gallons for usage above 20,000 gallons. This type of rate structure is typically
utilized in communities where there are significant industrial users who require large quantities
of water.

Inclining Block Rate - This structure is similar to the declining block rate except rates increase
with increased usage. This type of system is designed to encourage a conservation mindset to
consumers.

Seasonal Rates - The seasonal structure is designed to encourage water conservation during the
summer months when water usage tends to peak. The structure is similar to that of the inclining
block rate except that the higher rates are only in effect during the summer month where usage
peaks.

Meter Charge - In addition to the usage rates, each customer pays a separate fixed fee on a
monthly basis. The amount of the fee is based on the size of the meter. Those with larger meters
pay a higher fee. The rationale behind this type of fee is that the higher capacity users require
larger infrastructure and, therefore, should bear a higher proportion of the costs.

Village of Roselle, Illinois
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Fixed Fee/Usage Fee - Under this type of fee structure, all system users pay a minimum monthly
fee for the prescribed amount of water (typically around 3,000 gallons). This fee is paid
regardless of whether or not 3,000 gallons of water is used. Any water usage above this amount
is paid for at the price per 1,000 gallons used. A typical drawback to this type of fee structure is
that those with a fixed income are typically the lower water users. This fee structure requires
that these accounts pay for more water than they actually use. The upside for this type of
structure is that is provides a certain amount of stability to the revenue stream.

Usage Fee - A usage based fee is the type of structure which the Village currently employs. Under
this structure, each user pays for each 1,000 gallons of water utilized. This type of structure is
easy to understand and equitable to all water users.

The Village currently employs a Usage Fee which charges each user based solely on the amount of
water used in the billing period.

In looking at potentially changing the rate structure, the project team reviewed the above potential
rate structures. The Village does not currently have any large volume industrial water users where
a Declining Block Rate would make business retention more attractive. The per capita water usage
rate has been declining under the current rate structure, so rate structures which promote
conservation (Inclining Block Rate and Seasonal Rates) do not seem necessary to change consumer
behavior. Both the Meter Charge and Fixed Fee/Usage Fee structures have the potential to place a
higher proportion of the financial burden on those in the system who utilize the least amount of
water. Because of these reasons and the familiarity of system users with the current fee structure,
we recommend that the Village maintain its current Usage Fee based rate structure.
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5. PROJECTED UTILITIES FUNDS EXPENSES

A thorough and detailed review of expenses associated with each of the three funds which are
dependent on revenues from the water and sewer user charge system was conducted.

5.1 Operating Fund Expenses

The Operating Fund expenses consist of those items necessary for ongoing operations of the water
and sewer system. These expenses include such things as personnel, chemicals, electricity, utilities,
routine equipment and facilities maintenance, programmatic replacement of water system hydrants
and valves, and an annual contribution to the ERF. A summary of these expenses is found as part of
Appendix D.

In developing the expense projections for the 5-year study period, Baxter & Woodman reviewed each
budgeted line item expense and worked with Village staff to assign an inflation factor where
appropriate. Expenses were then generated for each of the five years based on the prior year budget
and the inflation factor. There are no major operational changes anticipated at this time, therefore,
current manpower and routine maintenance and material needs are not anticipated to change
significantly. Budget line items in these areas are adjusted only for inflation.

Approximately 65% of the cost associated with providing water service to Village customers is the
expense of purchasing water from the DWC, The DWC, in turn, purchases their water from the City
of Chicago. Over the past several years, the City of Chicago has increased the price of water by 15%
to 25% per year amounting in a total cost increase of 90% over the four year period. Going forward,
annual rate increases are limited to the lesser of the Consumer Price Index or 5%. For the purposes
of this study, an annual rate increase of 3% has been assumed. Table 7 shows the projected rate
schedule for the purchase of water from the DWC over the course of the study period.

TABLE 7
Proj age W, ission

Year | DWC Rate Charge per 1,000 gallons

2016 o $4.85

2017 $5.00
12018 | $5.15
2019 $5.30

2020 $5.46

Based on the assumptions as stated above, the operating expenses are slated to grow from $7.1
million in 2016 to $7.3 million in 2020.
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5.2 Equipment Replacement Fund

The Village maintains a list of short lived assets which require replacement within a 5- to 20-year
timeframe. Computers, vehicles and water tank repainting comprise the majority of these assets.
Each of the assets is depreciated on a straight-line basis over the life of the asset. It is the current
policy of the Village to value the asset at the purchase price and contribute monies equal to the
amount of the annual depreciation into the ERF. For the purposes of this study, Baxter & Woodman
has taken a more conservative approach and values the asset at the anticipated replacement cost,
rather than at the purchase cost. The replacement cost is based on an annual 3% inflation of cost
over the life of the asset. The equipment lists, replacement costs, and estimated life for each of the
current assets over the 5-year study period is provided as Appendix E.

5.3 Capital Projects Fund

The Capital Fund is dedicated to iarge scale capital infrastructure expenditures which typically have
a life expectancy of 20+ years. Often times these projects are of sufficient magnitude to warrant debt
funding. Debt service payments, along with the capital expenditures, flow through this fund. Project
costs are based on the Engineer’s Opinion of Probable Construction Cost prepared as part of the
capital planning studies and capital improvement plans for the water and sewer systems.
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6. BASELINE REVENUE AND EXPENSE ANALYSIS

Under the Baseline scenario, it is assumed that the Village will not increase water and sewer rates
above current levels, nor will there be any transfers of cash into the water and sewer funds from
outside sources such as the General Fund. Given these parameters and the revenue and expense
projections discussed above, the water and sewer funds will be operating at an annual deficit and
will consume existing cash reserves within two years. Figure 5 shows the projected fund balance for
the operating fund and Figure 6 shows the projected balance for the Capital Fund. it should be noted
that for the operating fund, two “Target Fund Balance” lines are shown. These lines represent the
recommended minimum operating fund balance. The higher of the two is 25% of the operating
expense and is the balance recommended by AWWA. The lower line is 17% of the operating expense
and is the current policy of the Village.

FIGURE 5
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FIGURE 6
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As the figures show, if no action is taken and the planned capital projects are moved forward, the
fund balances for both the operating and capital funds will quickly become negative. In order to
maintain positive balances, the Village needs to increase system revenue to levels which are adequate
to support the system expenses. The increases must be sufficient to not only fund the needed capital
improvements, but also to overcome the loss of revenue due to declining water consumption and

keep pace with the inflationary increases in material and labor costs.
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[ 7. WATER AND SEWER RATE ALTERNATES OVERVIEW

In working with Village staff, several rate increase options to meet the projected system expenses
were evaluated. The two alternates deemed most viable are discussed in this report. Rate increases
are assumed to take place on April 1 for 2016 and January 1 for all years after that, which coincides
with the Village’s fiscal year. The basic assumptions discussed above (declining water usage and
inflationary increases for expenses) are held in each of the following analysis. The wastewater capital
plan remains constant in both alternates with only variations in the funding sources and construction
timing within the 5-year period. The level of water system improvements funded is modified
between alternates. The financial goal of each analysis is to set rates at a level which provides
sufficient revenues to meet expenses and provide adequate reserves for unforeseen circumstances
while minimizing impacts to rate payers.

7.1 Alternate 1

Alternate 1 is the most aggressive in the extent of capital improvements. This alternate assumes that
the Village will seek funding from the Hlinois Environmental Protection Agency (IEPA) low interest
loan program for the $18.9 million in wastewater system improvements.

In addition to the wastewater improvements, this alternate budgets $1 million in annual water main
replacement which is equal to the amount suggested by the water main renewal analysis discussed
in subsection 1.2 of this report. A full capital plan for this alternate is provided as Appendix F.

Table 9 shows the proposed rates under this option. The rates for water usage by users within the
Village limits increases annually between $0.15 and $0.35 per 1,000 gallons used. Sewer charges for
users within the Village increase between $0.10 and $0.25 annually per 1,000 gallons used. And, the
capital improvements surcharge for system users increases between $0.95 and $1.00 annually for
each 1,000 gallons used. Table 8 provides a summary of the impact of the proposed rate increase on
various types of users. The cost impact analysis was conducted for the following types of users:

¢ Low volume user - 3,000 gallons per month. This group represents small households of one
or two people,

= Average user - 5,400 gallons per month. This is the average volume per account across all
accounts in the Village and was determined by dividing the total gallons of water billed in a
year by the number of accounts in the Village.

e High volume user - 50,000 gallons was assumed for a high velume user. This value is roughly
the median value of all users who exceed 16,000 gallons of water per month.

Figure 7 shows the projected revenues, expenses and fund balances for the Capital Fund under
Alternate 1. The 5-year projections for this fund are provided as Appendix G. At the top of Figure 7
is a graph of the debt service coverage ratio {DSCR) for the 5-year study period. The 2016 fund
balance is relatively high at around $2 million. Projected expenditures in 2017 will deplete a portion
Village of Roselle, Illinois
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of the fund reserves. From 2017 forward, expenditures and revenues are roughly equal resulting in
arelatively stable fund balance of around $600,000. One of the key metrics related to the capital fund
is the debt service coverage ratio. This is the ratio of monies available to pay off debt to the debt
payment required. A ratio of 2 is often cited as favorable. As the graph at the top of Figure 7 shows,
the projected DSCR is relatively high at over 6 at the start of the study period and then dips down and

levels out at around 2 toward the end of the period.

TABLE 8
Monthly Bill - A te1
Usage Rate {Gallons per Month)
3,00¢ 5,400 50.000
Year | Ei}l Increase Bill Increase Bill Increase
2015 $43.23 ¢ 77.81 _ $ 72050 -
2016 $48.00 $ 477 $ 86.40 $ 8.59 $ 800.00 $§ 79.50
2017 $50.70 $ 270 $ 9126 $ 4.86 $ 845.00 $ 45.00
2018 $53.55 $285  $ 9639 $ 513  $ 89250  $ 47.50
2019 $60.30 $ 675 $108.54 $12.15 $1,005.00 $112.50
2020 | $64.05 $ 375 $115.29 $ 675  $1,067.50  $ 6250
Total over 5 years $20.82 $37.48 $347.00
Village of Roselle, Illinois 7
2016 Water and Sewer Rate Study * 150687 BARTERWOODMAN
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TABLE9
P - Alternate 1
2015 2016 2017 2018 2019 2020
;ﬂ_e Increase Rate Increase  Rate Increase  Rate Increase  Rate Increase _ Rate
Water Rate per 1,000 Gallons Used N i s _ e . o
Water - In Village $ 711 $034 §$ 745 $0.35 $ 7.80 $0.25 $ 8.05 $0.20 $ 825 $0.20 $ 845
Water - Outside Village  $10.67 $0.51 $11.18 $0.52 $11.70 $0.38 $12.08 $0.30 $12.38 $0.30 $12.68
Sewer Rate per 1,000 Gaillons Used e el <" = i
Sewer - DuPage County $ 535 $0.25 $ 5.60 $0.25 $ 5.85 $0.15 $ 6.00 $0.10 $ 6.10 $0.15 $ 6.25
Sewer - Cook County $285 %015 $300 $010 $310 $010 $ 320 $0.05 § 325 $0.10 $ 335
Sewer - Cook County
Flows to DuPage $535 %025 §$560 $025 $585 $015 $600 $010 §$ 610  $0.15 $ 6.25
Bewer Rate - Flat Fee N i | L8 s 1 I e
Sewer Service Only -
Cook County*™ $17.10 $085 $17.95 $0.90 $18.85 $0.60 $19.45 $0.35 $19.80 $0.50 $20.30
Sewer Service Only -
DuPage County* ~  $3210 $1.50 $33.60  $155 $3515 $1.20  $3635  $0.65 $37.00 $0.85  $37.85
Kapital Improvement Surcharge Rate per 1,000 GallonsUsed C _
Capital improvements :
Surcharge _ $ 195 $1.00 $ 295 $0.90 $ 385 $0.95 $ 430 $0.95 $ 5.75 $0.90 $ 6.65
Capital Improvements Surcharge - Flat Fee
Capital Improvements
Surcharge - Sewer
Service Only* $11.70  $6.00 $17.70 $5.45 $23.15 $5.75 $28.90 $5.75 $34.65 $5.45 $40.10
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7. WATERAND SEWER RATEAUTERNATESOVERVIEW. —— ~ Page2s
FIGURE 7
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Figure 8 shows the projected impacts of the rate increase on the operating fund. As the graphic
demonstrates, the operating revenues and expenses are roughly equal throughout the study period
and, therefore, the fund balance remains relatively steady at around $1.2 million. This fund balance
is right at the Village’s policy for a minimum fund balance of 17% of the operating expense. It is,
however, below the AWWA recommended value of 25% of the operating expense. The full operating
fund projections are provided as Appendix H.

Village of Roselle, Illinois
'
2016 Water and Sewer Rate Study = 150687 IAITEI‘.:_‘)QOODIIAII



FIGURE 8
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In reviewing the proposed rate increase, a point of comparison often used is to determine how Village
costs for water and sewer compare to surrounding communities. These comparisons must be used
cautiously as each system is unique and rates are subject to many influences. For example, the Village
of Roselle is unique in that it maintains two wastewater treatment facilities whereas the comparable
communities may only need to maintain one facility or may split flows between a locally owned
facility and more regional facilities such as MWRDGC. Another significant factor is where the
community is within their major equipment replacement cycle. For example, a neighboring
community may be 2 to 3 years away from undertaking a major capital improvement program which
will require the issuance of new debt and, subsequently, require a significant increase in rates. When

Village of Roselle, Illinois
2016 Water and Sewer Rate Study « 150687 un:n&ennnnu
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comparing Roselle rates to this neighboring community in 2016, the rates may be significantly
higher; however, in 2 to 3 years, the rates may be much more comparable. Bearing these issues in
mind, Table 10 shows how the current rate compares to comparable neighboring communities as
well as how the proposed rate will compare in 2016.

TABLE 10
Bill Comparison with Nejghboring Communities - Alternate 1
| Community Water & Sewer Bill per 5,400 Gallons
Carol Stream $ 53.19
- Bloomingdale $ 66.85
'Boselle (2015) $ 77.81
Roselle (2016 Praposed) $ 86.40
Hanover Park | $ 93.07
Wood Dale . $ 95.49
: Jtasca $108.81

7.2 Alternate 2

Under Alternate 2, the proposed 2016-2020 wastewater improvements would still be funded by IEPA
loans. However, the scope of the water main replacement is reduced by half from $1 million per year
to $500,000 per year. The capital plan for this alternate is provided as Appendix .

Table 12 shows the projected rates under this option. The rates for water usage by users within the
Village limits increases annually between $0.20 and $0.35 per 1,000 gallons used. Sewer charges for
users within the Village increase between $0.15 and $0.25 annually per 1,000 gallons used. And, the
capital improvements surcharge for system users increases between $0.40 and $0.90 annually for
each 1,000 gallons used. Table 11 provides a summary of the impact of the proposed rate increase
on various types of users.

Figure 9 shows the projected revenues, expenses and fund balances for the Capital Fund under
Alternate 2. At the top of Figure 9 is a graph of the DSCR for the 5-year study period. As the figure
demonstrates, the cash balance in 2016 is relatively high at over $2 million. However, projected
expenses exceed revenues until 2020, resulting in a drop in cash balances. In 2020 when expenses
and revenues are in balance, the projected fund balance is about $600,000. One of the key metrics
related to the capital fund is the debt service coverage ratio. This is the ratio of monies available to
pay off debt to the debt payment required. A ratio of 2 is often cited as favorable. As the graph at the
top of Figure 9 shows, the projected DSCR is relatively high at over 6 at the start of the study period
and then dips down and levels out at below 2 toward the end of the period. The full 5-year projections
for the capital fund are provided as Appendix J.

Village of Roselle, Illinois
i
2016 Water and Sewer Rate Study * 150687 MlTElf_{ggxl’OOMIMI



TABLE 11
Monthly Bill - Alterpate 2

Usage Rate (Galloris per Month)

3,000 - 5400 50,000

. 2015 || $4323 _ , $ 77.81 $720.50 .
- 2016 $46.20 $ 297 $ 83.16 $ 5.35 $770.00 $ 49.50
2017 $47.70 $ 1.50 $ 85.86 $ 270 $795.00  $ 25.00
. 2018 $49.50 $ 1.80 $ 89.10 $ 3.24 $825.00 $ 30.00
. 2019 $56.10 $ 6.60 $100.98 $11.88 $935.00 $110.00
2020 | $5985 $ 375 $107.73 $ 675 $997.50  §$ 62.50
Total over 5 years $16.62 $29.92 $277.00

Village of Roselle, Illinois
2016 Water and Sewer Rate Study » 150687 lAlTEE&OGDHAH
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TABLE 12
ropose es - Alternate 2
2015 Eﬂiﬁ- ﬂ)l’? 2018 2019 2020
Rate increase Rate Increase Rate  Increase Rate  Increase  Hate Increase  Rate
Water Rate per 1,000 GallonsUsed L : | m _ - _ ‘
Water - In Village $ 711 $034 $745 $035 $ 780 $0.25 §$ 805 $020 $ 825 $0.20 $ B45

Water - Outside Village $10.67 $0.51 ) $11.18 $0.52 $11.70 $0.38 $12.08 $0.30 $12.38 $0.30 $12.68
Sewer Rate per 1,000 Gallons Used e |

Sewer - DuPage County $ 535 $0.25 § 560 $025 § 585 $0.15 $ 600 $010 § 610  $0.15  § 625
Sewer-Cook County ~ §$ 285 $0.15 $300 $0.10 $ 310 $010 §$ 320 $0.05 $ 325 $010  § 3.35
Sewer - Cook County

Flows to DuPage ~ $535 $025 $ 5.60 $0.25 $ 5.85 $0.15 $ 6.00 $0.10 $ 6.10 $0.15 $ 6.25
Sewer Rate - Flat Fee B s =N =y
Sewer Service Only -
Cook County* $17.10 $0.85 $17.95 $0.90 $18.B5 $0.60 $19.45 $0.35 $19.80 $0.50 $20.30
Sewer Service Only -

{ DuPage County* _ $3210 $1.50 $33.60  $1.55  $3515  $1.20  $3635  $0.65  $37.00  $0.85  $37.85

Capital Improvement Surcharge Rate per 1,000 Gallons Used

MAINHIAOC STLYNMALTY LV HHMAS ANV H9LVM L

Capital Improvements
Surcharge $ 195 $040 $ 235 $050 $285 3060 $ 345 $090 $ 435  $0.90 $ 525

Capital improvements Surcharge - Flat Fee

Capital Improvements
Surcharge - Sewer
Service Only* $11.70  $240 $14.10 $3.00 $17.10 $3.60 $20.70 $5.40 $26.10 $5.40 $31.50

67 ofleg
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FIGURE 10
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A summary of the impact of this alternate’s proposed rates when compared to neighhoring
communities is presented as Table 13 Five year projections for the operating fund are presented as

Appendix K.
TABLE 13
Bill Compari i ighbori nities -

Carol Stream NINTE W RAATOa $ 53.19

' Rloomingdale $ 66.85
‘Roselle [2015) - = $ 77.81
Roselle (2016 Proposed) $ 83.16
Hanover Park $ 93.07
~WoodDale HEENY | $ 9549
Itasca $108.81

Village of Roselle, Illinois
2016 Water and Sewer Rate Study + 150687
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| 8. CONCLUSION AND RECOMMENDATIONS =~ Page32
8. CONCLUSION AND RECOMMENDATIONS

Alternates 1 and 2 will each achieve the goals of supporting projected operating expenses and capital
improvements over the 5-year study period while maintaining fund balances at or above the
minimum values. Both options require modest increases to the water and sewer usage rates to keep
pace with inflation and overcome the loss of revenue due to a projected decrease in per capita water
consumption.

Alternate 1 assumes a more aggressive approach to water main replacement in addition to
supporting the needed capital improvements identified in the wastewater and water planning
studies. Approximately $1 million in annual water main replacement is budgeted under this
alternate. The average user will see an $8.59 increase in their monthly water and sewer bill in 2016
and a $37.48 total increase by 2020. The average user bill in 2015 is about $78 per month. Under
this alternate, by 2020 the average users monthly bill will be $115. At the end of 2020, the Water &
Sewer Operating Fund balance is projected to be at the Village’s minimum balance requirement, and
revenues are expected to be equal to expenses. The Capital Fund is projected to meet a debt service
coverage ratto metric of 2.

In Alternate 2, the budgeted water main improvements are reduced to $500,000 annually rather than
the $1 million in Alternate 1. Monthly bills for the average user will increase $5.35 in 2016 with a
total increase of $29.92 per month by 2020. For the average user, this means an increase in monthly
water and sewer bills from $78 to $108. Like Alternate 1, at the end of the 5-year study period, the
operating fund balance is projected to be at the Village minimum balance requirements and the debt
service coverage ratio for the capital fund is projected to be just below 2.

8.1 Recommendation

We recommend the Village implement Rate Alternate 1 to ensure that water and sewer usage rates
appropriately reflect the current cost of service to operate the water and sewer utilities. This option
provides the needed revenue and cash flow to support the anticipated expenditures for operation,
maintenance and capital investment along with an aggressive water main replacement plan.
Beginning with a more proactive approach will more evenly spread the replacement costs while
providing a more reliable level of service.

While it is our recommendation to proceed with Alternate 1, both Alternates 1 and 2 provide
sufficient revenues to undertake the most critical repairs and will result in a stable and sustainable
water system. Ultimately, the choice between Alternates 1 and 2 is a policy decision of the Board
which must weigh the impacts to rate payers against the benefit of a more robust water distribution
system.

Village of Roselle, Illinois
2016 Water and Sewer Rate Study * 150687 IAITEH,&FDODHAH
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8.2 Recommended Action Plan

Baxter & Woodman recommends that the Village thoroughly review this report and consult with
Village staff and any financial advisors which are familiar with all aspects of the Village’s finances.
Our review focused on the funds impacted by water and sewer rates, however, those familiar with
the overall finances of the Village should also be consulted. Provided the Village financial advisors
are in agreement with the information contained in this report, the Village should select and
implement Alternate 1 by adopting an ordinance revising the current rate structure to reflect the
selected option. The proposed rate increases should become effective April 1, 2016.

Once rate increases are in place, the Village should monitor fund values against the projected
balances and identify any significant discrepancies. The plan should be monitored on at least an
annual basis and adjustments made to the plan in the event there are material differences from the
forecast

Village of Roselle, Illinois
2016 Water and Sewer Rate Study * 150687 IAITEI&OUDHAI
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CAPITAL NEEDS AND EQUIPMENT eMENT] AT !I FUNDING SOURCE | Z015COST | CONSTRUCTIONYEAR | PUTURECOST |
Botterman Fats, Oils & Grease Removal at Influent Captial Fund - Debt $ 56,650 2016 $ 58,350
Pump Station {Design) Botterman :
Botterman Fats, Oils & Grease Removal at Influent Captial Fund - Debt $ 495,000 2017 $ 525,146
Pump Station (Engineering) Botterman
Botterman Dechlorination Equipment Botterman Operating Fund $ 15,000 2016 $ 15,450
Botterman Liquid Chlorine Disinfection Conversion Capital Fund - Cash $ 83,000 2016 $ 85,490
Botterman
Botterman Digester Addition [Design) Botterman Captial Fund - Debt $ 160,680 2017 $ 170,465
Botterman Digester Addition (Construction) Botterman Captial Fund - Debt 3 1,404,000 2018 $ 1,534,189
Botterman Influent Pump Replacement (1 Pump) Botterman Operating Fund S 10,000 2016 $ 10,300
Botterman Polymer Feed System Botterman Operating Fund $ 35,000 2016 $ 36,050
Botterman Belt Filter Press (Design) Botterman Captial Fund - Debt $ 61,800 2017 $ 65,564
Botterman Belt Filter Press (Construction) Botterman Captial Fund - Debt $ 540,000 2018 $ 590,073
Botterman Belt Filter Press Feed Pumps Botterman Operating Fund $ 55,000 2018 $ 60,100
Botterman Return Activated Sludge (RAS) Pumps (3 Operating Fund $ 60,000 2018 $ 65,564
pumps} Botterman
Botterman Sludge Transfer Pumps (2 pumps) Botterman Operating Fund $ 55,000 2018 $ 60,100
Botterman Digester Blowers (Design) Botterman Captial Fund - Debt $ 32,445 2017 $ 34,421
Botterman Digester Blowers {Construction] Botterman Captial Fund - Debt $ 283,500 2018 $ 309,788
Botterman Effluent Pumps (3 pumps) Botterman Operating Fund $ 75,000 2020 $ 86,946
Botterman Oxidation Ditch Aerators (Design) Botterman Capital Fund - Cash $ 32,960 2019 $ 37,097
Botterman Oxidation Ditch Aerators (Construction) Capital Fund - Cash $ 288,000 2020 5 333,871
Botterman
Botterman Entrance Gate Botterman Operating Fund $ 19,000 2017 $ 20,157
Devlin Primary Sludge Flow Meter Replacement Devlin Operating Fund $ 25,000 2016 3 25,750
Devlin Excess Flow Meter Devlin Operating Fund 5 20,000 2016 $ 20,600
Devlin Primary Sludge Collection Equipment Captial Fund - Debt $ 14,420 2016 $ 14,853
{Design) Devlin
Devlin Primary Sludge Collection Equipment Captial Fund - Debt $ 126,000 2017 $ 133,673
{Construction) Devlin
Devlin Fence Replacement Devlin Qperating Fund $ 25,000 2016 $ 25,750
Devlin Belt Filter Press Feed Pumps {2 pumps) Devlin Operating Fund $ 55,000 2017 $ 58,350
Devlin Influent Pump Station and Screening (Design) Captial Fund - Debt $ 844,600 2017 $ 896,036
Devlin
Devlin Influent Pump Station and Screening Captial Fund - Debt $ 7,380,000 2018 $ 8,064,325
{Construction) Devlin

e
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CAPITAL NEEDS AND EQUIPMEN up | FUNDINGSOURCE | 2015€OST | CONSTRUCTIONYEAR | FUTUREcOST

Devlin Sludge Conveyor (Design) Devlin Operating Fund $ 5,665 2018 $ 6,190

Devlin Sludge Conveyor {Construction) Devlin Operating Fund $ 49,500 2019 $ 55,713

Devlin Digester Addition, Covers and Electrical Captial Fund - Debt $ 50,883 2016 $ 52,409

Repair (Design) Devlin

Devlin Digester Addition, Covers and Electrical Captial Fund - Debt $ 444,600 2017 $ 471,676

Repair (Construction) Devlin

Devlin Primary Sludge Pump No 1 Devlin Operating Fund $ 15,000 2018 $ 16,391

Devlin Primary Sludge Pump No 2 Devlin Operating Fund $ 15,000 2020 $ 17,389

Devlin Primary Sludge Grinder Devlin Operating Fund $ 25,000 2020 $ 28,982

Annual Miscellaneous Lift Station Operating Fund $ 10,000 2016 $ 10,300

Repairs/Maintenance [tems Misc

Annual Miscellaneous Lift Station Operating Fund $ 10,000 2017 $ 10,609

Repairs/Maintenance Items Misc

Annual Miscellaneous Lift Station Operating Fund $ 10,000 2018 $ 10,927

Repairs/Maintenance Items Misc

Annual Miscellaneous Lift Station Operating Fund $ 10,000 2019 $ 11,255

Repairs/Maintenance Items Misc

Annual Miscellaneous Lift Station Operating Fund $ 10,000 2020 $ 11,593

Repairs/Maintenance Items Misc

Phosphorous Removal Feasibility Studies Misc Operating Fund $ 20,000 2016 $ 20,600

Phosphorous Removal Feasibility Studies Misc Operating Fund $ 40,000 2017 $ 42,436

Phosphorous Removal Feasibility Studies Misc Operating Fund $ 20,000 2018 3 21,855

Capacity, Management, Operations and Maintenance Operating Fund $ 10,000 2016 $ 10,300

{CMOM) Plan Misc

Sycamore Lift Station Forcemain Replacement San Sewer Capital Fund - Cash $ 185,000 2016 $ 190,550

Lake Park Lift Station Forcemain Replacement San Sewer Capital Fund - Cash $ 466,000 2016 $ 479,980

Acadia Court Gravity Sewer Replacement San Sewer Capital Fund - Cash 3 114,000 2016 $ 117,420

MWRDGC Basin Infiltration and Inflow (I/I) Study Operating Fund $ 100,000 2016 $ 103,000

Area 1 Trails Area San Sewer

Combine Jewel and Ventura Lift Stations (Design) San Sewer Captial Fund - Debt $ 125,660 2016 $ 129,430

Combine Jewel and Ventura Lift Stations Captial Fund - Debt $ 1,098,000 2017 $ 1,164,868

{Construction) San Sewer

Flow Meter for Kennedy Lift Station San Sewer Operating Fund $ 10,000 2016 $ 10,300

Convert Kennedy to Submersible Lift Station Captial Fund - Debt $ 96,820 2019 $ 108,972

(Design) San Sewer

Convert Kennedy to Submersible Lift Station Captial Fund - Debt $ 846,000 2020 3 980,746

{Construction) San Sewer

Collection Sewer Lining San Sewer Operating Fund $ 150,000 2016 $ 154,500
.:’“"4
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FUTURE COST |

CAPITAL NEEDS AND EQUIPMENT REPLACEMENT|" !Eﬂ!"“—  FUNDINGSOURCE | 2015C0ST | CONSTRUCTION YEAR

Collection Sewer Lining San Sewer Operating Fund $ 150,000 2017 $ 159,135
Collection Sewer Lining San Sewer Operating Fund $ 150,000 2018 $ 163,509
Collection Sewer Lining San Sewer Operating Fund $ 150,000 2019 $ 168,826
Collection Sewer Lining San Sewer Operating Fund $ 150,000 2020 $ 173,891
Collection Sewer Repairs San Sewer Operating Fund $ 20,000 2016 $ 20,600
Collection Sewer Repairs San Sewer Qperating Fund $ 20,000 2017 $ 21,218
Collection Sewer Repairs San Sewer Operating Fund $ 20,000 2018 $ 21,855
Collection Sewer Repairs San Sewer Operating Fund $ 20,000 2019 $ 22,510
Collection Sewer Repairs San Sewer Operating Fund $ 20,000 2020 $ 23,185
Lincoln Lift Station Pump Replacement/Upgrade San Sewer Capital Fund - Cash $ 125,000 2019 $ 140,689
Relocation of Ventura Generator to Spring Street LS Captial Fund - Debt $ 3,090 2016 $ 3,183
{Design) San Sewer

Relocation of Ventura Generator to Spring Street LS Captial Fund - Debt $ 27,000 2017 $ 28,644
{Construction} San Sewer

MWRDGC Basin I/1 Study Area 2 East of Plum Grove Operating Fund $ 100,000 2017 $ 106,090
Road San Sewer

MWRDGC Basin I/I Study Area 3 West of Woodfield Operating Fund 5 100,000 2018 . $ 109,273
Trail Road San Sewer

MWRDGC Basin /1 Study Area 4 Basins M01 and Operating Fund $ 100,000 2019 $ 112,551
Mo2 San Sewer '
Roselle Center Lift Station Pump Rail and Support Operating Fund $ 15,000 2016 - $ 15,450
Replacement San Sewer

Lincolnr Lift Station Pump Rail and Piping Operating Fund $ 15,000 2016 3 15,450
Replacement Sa=n Sewer

$§ 17,374,273

$ 18,883,305
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Village of Roselle ™
Water System CIP BAXTE@; WOOD !“"
Last Updated 2-11-16
iy T, J— - - - BB e ol o | e el = b e —— S
Facllity Name  Model No.. WP - Model No.. HP V/Ph/Hz  RPM Comst.Year  Condition / Comments
Booster PS BP-2 Byron Jackson 12MQL-287G. VTP 30 230/460/3/60 | 1770 1986 Good, well maintained
BP-2 Byron Jackscn 12MQL-28TG. VTP 30 230/480/3/60 | 1770 1986 Good, well maintained
BP-3 Byron Jackson 12MQL-2STG. VTP 30 230/480/3/60 | 1770 1986 Good, well maintained
PAS East BP-101 Aurora Pump 413 7172 4680/ 3160 1150 1990 Good, well maintained
BP-102 Aurora Pump 413 7112 4601/ 3160 1150 1990 Good, well maintained
BP-103 Aurora Pump 413 712 460/ 3 /60 1150 1990 Good, well maintained
PAS Central BP-201 Aurora Pump 413 71/2 460/3/60 1150 1990 Good, well maintained
BP-202 Aurora Pump 413 712 460 /3 /60 1150 1990 Good, well maintained
BP-203 Aurora Pump 413 7 1/2 480/3 /60 1150 1890 Gooed, well maintained
PAS West BP-301 Aurora Pump 413 10 460/3/60 1150 1990 Good, well maintained
BP-302 Aurora Pump 413 10 460/3 /60 1150 1990 Good, well maintained
BP-303 Aurora Pump 413 10 460/3760 1150 1990 Good, well maintained




BAXTER, WOODMAN

Village of Roselle
Water System CIP
Last Updated 2-11-16
Elevated Tank 1 Irving Park Road near Metra 250,000 Concrete foundation in fair condition , spalling 1088
Station ' needsrepair. Village considering moving tower.
Painted 2000
Elevated Tank 2 8525 Muirfield Drive 500,000 | Corresion of elbow fith I T IGPIRS, B 1886
Painted 2001
Paint in fair condition and cathodic protection controls
Ground Levsl West corner of Mensching 1.000.000 moved to inside Booster Pump Station. Inspection 1990
Ressrvoir Read and Summerfield Road R completed by Dixon. Recommendation included in .
cIP Inspection completed
) May 2015
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Village of Roselle
Water System CIP
Water System CIP DRAFT
Last Updated 2-10-16
High Pressure Clean/recoat|
1 MG Reservolr Equip Replacement Fund 1 LS 3 5000 | § 75,000 5 75000 5 82,000
1 15 |¢ 160400 | 160,000 3 160,000 3 174.800
1 s s 3800 | § 3,000 $ 3000 $ 3300
1 IS indl. above $ - ] -] E
1 s s 2000 | § 2,000 5 2,000 ] 2,200
1 S | ¥ 5500 | § 5,504 $ 5500 3 5000
1 1s, 1 1500 | § 1500 $ 1580 $ A6
1 15 |3 koo | § 3 30,000 $ 32,800
1 15 |5 _ _osoooy 55,800 [ § 5000 | $ 70,400 3 76,500
[3 -
Paini interior and exterior
TankNo1- 1 of 250,000 gallon tank Bquip Fund 1 15 $ 239,000 | $ 230,000 3 230,000
[Repair romcrete base 1 15 |3 150,000 | § 150,000 $ 150,000
s -
Hew Tank relorated to
schaol property (500,009
Elevated Tank No 1 - Alternate 2 I, 170 e tall] Caplral 1 15 {$ 1500000|8 15000008 225500 | $ 1,725,000 $ 2059700
Sitework and watermain E—
extension 1 I 250,000 | ¢ 256,000 § § 37500 | 3 287,500 $ 343,300
[ -
Paint interlor and exterior
Elevated Tank No. 2 f 504,008 gallon tank. Equip Replacement Fund 3 s |5 350000 | § 350,000 $ 350,000 3 417,900
SCADA Upsrades [Upgrade SCADA Systetn Operai 3 3 300,000 | § 30,000 ] 5 30000 | ¥ 330,004 [ 354,008
1High Servica Pump /
Fump Replacement Pumping Station Operatin 4 B2 |3 30000 | § 128,000 5 120,008 $ 143,300
[3 -
Bullding Malntenance Miscellaneous Needs Operatin, 1 [F I 3 50007 % 5,000 $ 5000 } § 5000 § 5150 | § 5300 | 5500 [ § 5700 | § 5,871
Water Meters Operath
Meter data management
software activation and
tralning (see note 5} 1 s |3 28100 ) § 28,190 s 28100 | § 48,000 20100 | 8 24,700 | § 22,400 23100 | § 23800
830 replncements 2018, 270
Meter Replacoment replwcoments 2017 1 A 3 el s 180 [ a0 | ¢ B3.000 | 8 27,800
5 -
Replace two-port hydrants
Hydrants and aux valves A 210 ", Operating 29 EA 3 S000) % 145,000 5 145000 | § 50.00C | § 51500 | 8 55,000
Valve replecement and slte
Water Main restoration Average 10 per year Operating 82 EA |3 1006 | 420,000 $ 820000 | 1oo00e | § 103000 | & 106,100 | § 109,300 | § 112600 [ § 116,000
$ 285,000 % 208,550 $ 565300 % 137,200 5 141,400 & 3,503,871
I | i ! l A | L anr il TR Ea)
et P e e -” i = _:En.: - = » 8 re
| Annmat cement 1500 L7 per Year Capjtal Fund {cash) 3 3000 |§ 275] $ 825000 | § 123800 | % 8001 § 948800 | § 977300 | § 10065600 036, 1,067,900
TOTAL $ 1234800 § 1185850 § 1574900 5 1174000 $ 1209300 $ 4636771

1. Prices mclude water service replacement/adjustment, new valves, new hydrants, trench backfill, prvement of Lawn testoration, traffic control, eroslon control, construction Jayout, and mobilizatian. Water main

also assurme street

d for Projects

isbeing

with Poor p ratings

Z.Erice:douutmelndu-'ﬁ f-way

3, Assume 3% annual inflation after 2016

4, Any 2020+ costs are not Included i the rate cablations,
5. Costs are based on estimates provided by Jim Rallanting, Badger Meter on 2/11/16. Total estimate Includes BEACON Engrgement Fee (required), optonsl fees for EyeOnWater and Data Corversion fee, and

training for two people. Annual fees are includs monthly hosting fees for 8,451 meters and BEACON AMA mobile read module, one Field Director login, two ORION mobile read user legins, and additional user logén.



Revenues

Water Revenue $ 3814153 § 3,776,011 § 3738576 § 3,701,141 § 3,664,412 $ 3,627,683
Sewer Revenue $ 2626136 § 2,735836 & 2708714 § 2,681,591 $§ 2654981 $ 2,628,370
Utility Billing Late Fees 0.0% $ 87,000 $§ 85,000 $ 85,000 3§ 85000 § 85,000 $ 85,000
Turn on Fees 0.0% $ 2,100 § 3,000 $ 3,000 $ 3,000 $ 3,000 § 3,000
Red Tag Fees 0.0% $ 10,0600 $ 11,500 $ 11,500 % 11,500 $ 11,500 § 11,500
Miscellaneous Reimbursement 0.0% § . $ 1,000 $ 1,000 $ 1,000 § 1,000 $ 1,000
Water Meter Sales 0.0% $ 11,000 $ 5000 $ 5000 $% 5000 § 5000 $ 5,000
Sale of Assets 0.0% $ 1,100 $ 500 $ 500 $ 500 $ 500 % 500
Miscellaneous Income 0.0% % $ $ - § $ $ -
IRMA-Other 0.0% $ 500 § 100 % 100 § 00 $ 100 3§ 100
Investment Income 0.0% $ 250 § 250 % 250 § 250 § 250 §$ 250
From Insurance Fund 00% $ 52,163 § $ - $ $ $ -
Tetal Revenues $ 6604402 $ 6,618,197 $ 6,553,639 % 6,489,082 § 6,42 5,74:2 $ 6,362,403
Expenses - Water
Regular Salaries 2.5% $ 546,149 $ 556,524 § 570,440 % 584,700 $ 599,320 $ 614,300
Overtime 4.0% $ 20,045 § 27,000 % 28,080 $ 29,200 $§ 30370 % 31,580
Allowances 4.0% $ 1,750 $% 1,750 § 1,820 § 1890 § 1,970 §% 2,050
Sick Buy Back 4.0% $ 8,000 § 8000 § 8320 § 8,650 $ 9,000 $ 9,360
Part-Time Salaries 40% % - 8 $ - $ - $ $ -
Health Insurance 10.0% § 101,050 §$ 118,035 $ 129,840 % 142,820 § 157,100 % 172,810
FICA 2.5% $ 35,708 § 36,469 $ 37,380 % 38310 $ 39,270 § 40,250
Medicare 2.5% $ 8,266 §$ 8529 $ 8,740 § 8960 $ 9,180 § 9,410
IMRF 4.0% $ 77591 % 82550 % 85850 % 89,280 $ 92,850 $ 96,560
[CMA RHS Cantributions 4.0% $ 3409 § 3426 $ 3,560 $ 3,700 § 3850 $ 4,000
Total Persennel Services $ 801,968 $ 842,283 § 874,030 $ 907,510 $ 942910 $ 980,320
BAXTER(\WOODMAN o6



413 260 270

Legal Services 2.0%

$ $ 250 § $ $ $
Architectural & Engineering 20% % 2,180 $ 500 § 510 $ 520 % 530 % 540
Medical 2.0% $ 450 % 450 $ 460 §$ 470 3 480 § 490
Auditing Services 2.0% $ 6,053 % 6114 § 6,240 § 6,360 § 6,490 $ 6,620
Lab Services 2.0% $ 5700 3 6,270 § 6400 3% 6,530 § 6,660 § 6,790
Other Professional Services 2.0% $ 17,750 § 2,750 § 2810 § 2,870 $ 2930 % 2,990
Atlas Update 2.0% $ 1060 3% 160 $ 100 § 100 3% 100 § 100
Computer Consultant 2.0% $ 32400 § 34,268 § 34950 § 35650 § 36,360 §% 37,090
Office Equipment Maintenance 2.0% $ 8833 $ 11,747 § 11,980 § 12,220 § 12460 $ 12,710
Auto Equipment Maintenance 20% § 1500 § 2,000 § 2,040 3% 2,080 % 2,120 $ 2,160
Facilities Maintenance 2.0% $ 10,000 % 11,820 $ 12,060 $ 12,300 3 12,550 § 12,800
Grounds Maintenance 20% § 10,000 #% 10,000 § 10,200 % 10,400 $ 10,610 $ 10,820
Other Equipment Maintenance 20% % 500 % 500 § 510 % 52¢ ¢ 530 §% 540
Communications Equipment Maint. 20% % 250 % 250 % 260 % 270 % 280 % 290
Water Systems Maintenance 20% ¢ 52,000 § 58,400 $% 59,570 ¢ 60,760 $ 61,980 $ 63,220
Hydrant Maint-Acc 20% % 100 % 100 $ 100 3§ 100 % 100 §% 100
Hydrant Painting 2.0% $ 15,000 $ 15,600 $ 15300 $ 15,610 $% 15,920 § 16,240
Dumping/Hauling 2.0% $ 7,000 $ 6,000 $ 6120 $% 6,240 § 6,360 § 6,490
Dupage Water Comm 3.0% $ 2769350 $ 2,798,113 § 2,853,484 % 2,909,658 § 2,967,206 $ 3,025,589
Printing/Duplicating 20% $ 4400 § 5100 § 5200 $ 5300 § 5410 $ 5,520
Telephone 2.0% $ 1,800 % 2410 $§ 2460 3% 2,510 % 2,560 $ 2,610
Electricity 2.0% $ 12,000 § 12300 $ 12,550 § 12,800 $ 13,060 $ 13,320
Naturat Gas 2.0% $ 3800 % 3,900 % 3980 % 4,060 $ 4,140 § 4,220
Training/Meetings 2.0% $ 500 % 1,225 § 1,250 $% 1,280 $ 1,310 $ 1,340
Postage 2.0% $ 22,100 % 23,100 % 23560 $ 24,030 § 24510 § 25,000
Memberships 2.0% $ 370 $% 370 % 380 § 390 § 400 §$ 410
Salt Creek Work Group Fee $ 13926 § 14,344 §$ 20,860 3% 21,486 § 32,754 § 33,737
Rental-Equipment 2.0% $ 5000 $ 5000 $ 5100 $ 5200 $ 5300 $ 5,410
Other Contractual 2.0% $ 5040 $ 5,040 $ 5140 $ 5240 § 5340 § 5,450
Total Contractual Services $ 3008515 § 3037421 § 3,103,834 § 3,165,224 $ 3238730 $ 3,302.886
>
BAXTER,)NOODMAN
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) EXPENSES . te | d | ted | Projected | Projected
Publlcatlons 2.0% $ 100 $ $ 100 $ 100 % 100 $% 100
Office Supplies 2.0% $ 1700 $ 1,750 §% 1,790 $ 1,830 3% 1,870 § 1,910
Software/Hardware 2.0% $ 350 §% 350 3% 360 ¢ 370§ 380 § 390
Auto Fuel 2.0% $ 6,031 % 7,140 $ 7280 % 7430 $ 7,580 $ 7,730
Auto Suppies 2.0% $ 5000 3§ 6,500 § 6,630 ¢ 6,760 $ 6,900 3% 7,040
Water System Maint. Material 2.0% $ 45,600 $ 45,600 % 45900 $ 46,820 $% 47,760 $ 48,720
Water Meters Maint. Materials 2.0% $ 250 % 250 $ 260 § 270 % 280 §% 290
Chemicals 2.0% $ 3,000 $ 3,080 $ 3,140 $ 3200 § 3260 $ 3,330
Facilities Maint. Supplies 20% § 600 $ 600 § 610 § 620 $ 630 % 640
Small Equipment 2.0% $ 4,400 $ 4,420 $ 4510 $ 4,600 §% 4,690 $ 4,780
Safety Equip/Supplies 20% § 1,000 $ 1,000 § 1,020 § 1,040 § 1,060 § 1,080
Food/Coffee 2.0% $ 200 § 200 § 200 § 200 $ 200 % 200
Water Meters 2.0% $ 83,000 $ 83,000 % 27,800 §$ $ . $ .
Total Materials & Supplies $ 150,631 $ 153,390 ¢ 99,600 $ 73,240 $ 74,710 § 76,210
IRMA Charges 2.0% $ 66,975 § 76,275 §$ 77,800 $ 79,360 §% 80,950 § 82,570
IRMA Deductible 2.0% $ 21,000 $ 21,420 § 21,850 3% 22,290 % 22,740 § 23,190
Total Other Charges $ 87975 § 97,695 % 99,650 $ 101,650 $ 103,690 §$ 105,760
Office Mach/Equip 0.0% % 4672 § - $ - 3 - $ - $ -
Other Mach/Equip 0.0% % 16472 §% - $ - $ - $ - $ -
Total Capital Qutlay $ 21,144 § - $ - $ - $ - $ -
To General Debt 06.0% $ 46,136 % 53,248 § - $ - $ - 3 -
To W/S Equip Replacement 0.0% § ‘57,428 § 59,156 § 84,622 § 84,022 § 68,300 § 50,125
Total Interfund Transfers $ 103,564 § 112404 § 84,622 § 84,022 % 68,300 § 50,125
Misc. Maintenance $ 5000 $ 5150 % 5300 $ 5500 $ 5,700
Hydrants % 50,000 $ 51500 § 53,000 § - $ -
Water Main Valves $ 100,000 § 103,000 $ 106,100 $ 109,300 § 112,600
Total System Improvements $ 155,000 $ 159,650 § 164,400 $ 114,800 § 118,308
Total Expenses - Water $ 4,173,797 §% 4,398,193 § 4,421,386 §% 4,496,046 $§ 4,543,140 $ 4,633,601
BAXTERC\WOODMAN sors



Expenses - Sewer

Regular Salaries 2.5% $ 897801 ¢ 900,491 § 923,000 % 946,080 $ 969,730 § 993,970
Overtime 4.0% $ 30,158 § 35,000 $ 36400 §$ 37,860 § 39370 §% 40,940
Allowances 4.0% $ 4,250 % 4,250 §$ 4,420 §$ 4,600 % 4,780 % 4,970
Sick Buy Back 4.0% $ 15,00¢ § 15000 $ 15,600 § 16,220 $ 16870 § 17,540
Part-Time Salaries 40% § - $ . & ‘ $ - $ - $
Health Insurance 10.0% § 189,224 4 210,484 § 231,530 §$ 254,680 % 280,150 $ 308,170
FICA 2.5% 3 58,669 § 58,880 $ 60,350 % 61,860 §% 63,410 3§ 65,000
Medicare 2.5% $ 13,583 § 13,770 § 14110 $ 14,460 % 14,820 % 15,190
[MRF 4.0% $ 127,841 § 133,380 $§ 138,720 $ 144,270 § 150,040 % 156,040
ICMA RHS Contributions 4.0% $ 8760 $% 8,805 §$ 9,160 $ 9,530 % 9910 § 14,310
Total Personnel Services $ 1345286 $ 1,380,060 $ 1,433,290 % 1,489,560 § 1,549,080 $ 1,612,130
Legal Services 2.0% $ 2,200 $ 2000 $ 2,040 § 2,080 $ 2120 $ 2,160
Architectural & Engineering 2.0% $ 1,000 $ 20,000 % 20,400 § 20,8610 $ 21,230 § 21,650
Medical 2.0% $ 500 % 500 § 510 $ 520 % 530 § 540
Auditing Services 2.0% $ 6,053 § 6,114 § 6,240 § 6,360 §% 6490 § 6,620
Lab Services 2.0% $ 16,900 § 26900 % 27440 % 27990 § 28,550 § 29,120
Other Professional Services 2.0% $ 26,000 §% 20,350 $ 20,760 % 21,180 $§ 21,600 $ 22,030
Atlas Update 2.0% $ 100 §$ 100 $§ 100 $ 100 § 100 $ 100
Computer Consultant 2.0% $ 26,011 % 29,368 § 29,960 §$ 30,560 % 31,170 § 31,790
Office Equipment Maintenance 2.0% § 8550 $ 9,452 % 9,640 § 9830 $ 10,030 §$ 10,230
Auto Equipment Maintenance 20% % 600 3§ 2,000 $ 2,040 3§ 2,080 $ 2,120 % 2,160
Facilities Maintenance 2.0% $ 8,000 $ 16,250 § 16,580 $ 16910 $ 17,250 § 17,600
Other Equipment Maintenance 2.0% § 200 § 400 § 410 $ 420 % 430 § 440
Communications Equipment Maint. 20% % B $ 250 §$ 260 % 270 % 280 §% 290
Sanitary Sewer Maintenance 2.0% $ 20,000 % 32,500 $ 33,150 § 33,810 § 34,490 §% 35,180
Treatment Plant Maint. 2.0% $ 40,000 $% 45,000 $ 45900 $ 46,820 $ 47,760 $ 48,720
Sludge Disposal 2.0% $ 65325 § 65,000 % 66,300 §$ 67,630 3§ 68,980 § 70,360
Dumping/Hauling 2,0% $ 1,200 $ L000 % 1,020 3 L0400 $ 1,060 $§ 1,080
Printing/Duplicating 2.0% $ 3500 $ 3350 $ 3420 § 3490 §$ 3560 % 3,630
Telephone 2.0% $ 7500 $§ 7870 % 8,030 3§ 8,190 % 8350 $§ 8,520
Electricity 20% % 200,000 ¢ 207,205 % 211,350 § 215580 § 219,890 $§ 224,290
Natural Gas 2.0% $ 12,000 % 12,500 % 12,750 § 13,010 $ 13,270 § 13,540
Training/Meetings 2.0% $ 2,500 §% 3,750 % 3,830 % 3910 % 3990 § 4,070
Postage 2.0% $ 24,000 $ 22,100 §% 22540 $ 22990 % 23,450 $ 23,920
Memberships 2.0% ¢ 2,295 § 2,295 § 2,340 § 2390 $ 2,440 $ 2,490
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Salt Creek Workgroup Fee

20,860

_ 1
$ $ $ $ $
Rental-Equipment 20% % - $ $ 510 § 520 % $
Other Contractual 2.0% $ 5040 § 5040 § 5,140 § 5240 $ $
Total Contractual Services $ 463,400 § 556,138 § 573520 $ 585,216 $ 607,764 $ 620,257
Publications 2.0% $ - $ 100 § 100 §$ 100 3§ 100 % 100
Office Supplies 2.0% $ 2,300 § 2300 $ 2350 § 2,400 % 2450 3 2,500
Software /Hardware 2.0% $ 2,000 $ 2,000 $ 2,040 3 2080 % 2120 § 2,160
Auto Fuel 2.0% $ 6,999 §$ 8,148 $ 8310 § 8480 $ 8,650 $ 8,820
Auto Suppies 2.0% $ 4,000 % 6,000 $ 6,120 $ 6,240 $ 6,360 §$ 6,490
Sanitary Sewer Maint. Material 20% $ 5000 % 8,000 $ 8,160 $ 8320 § 8,490 $ 8,660
Treatment Plant Maint. Materials 2.0% $ 15,000 $ 15000 % 15300 § 15,610 § 15920 $ 16,240
Chemicals 2.0% $ 41,000 $ 41250 % 42,080 § 42,920 $ 43780 % 44,660
Facilities Maint. Supplies 2.0% $ 3,000 §$ 3,000 3 3,060 $ 3120 $ 3180 $ 3,240
Small Equipment 2.0% $ 1,500 $ 3000 $ 3,060 §$ 3120 $ 3,180 § 3,240
Safety Equip/Supplies 20% 4,000 § 5000 $ 5100 § 5200 § 5300 $ 5,410
Lah Supplies 2.0% $ 9,000 $ 10,000 § 10,200 $ 10400 § 10,610 $§ 10,820
Food/Coffee 2.0% $ 300 % 600 $ 610 % 620 § 630 $ 640
Total Materials & Supplies $ 94099 $ 104,398 § 106,490 $ 108,610 § 110,770 § 112,980
IRMA Charges 2.0% $ 66,975 § 76,275 § 77800 § 79360 § 80,950 $% 82,570
IRMA Deductible 2.0% $ 21,000 % 21,000 § 21,420 % 21,850 % 22,290 § 22,740
IEPA Permits 0.0% $ 32,500 §% 32500 § 32,500 % 32,500 $ 32,500 % 32,500
Total Other Charges [ 120,475 $ 129,775 % 131,720 % 133,710 $ 135,740 § 137,810
Buildings 00% § - $ - $ - $ . 3 $ -
Office Mach/Equip 05% § 4672 3 $ - $ - $ - $ -
Other Mach/Equip 0.0% % 56,600 § - 5 - 3 $ - $ -
Total Capital Outlay $ 61,272 % - $ - $ - $ - $ -
To W/S Equip Replacement 0.0% $ 51,249 & 31,911 20,962 % 20,026 $ 10,785 $ 9,084
To W/S Capital Improvements 00% § - $ - $ - $ - $ § -
Total Interfund Transfers $ 51,249 § 31,911 20,962 20,026 % 10,785 § 9,084
BAKTER(\WOODMAN 50t6



RS AND EXPEASES Butger | projeacd 1 trojecs
Capital Improvements - Sanitary Sewer
General Capital Expense 0.0% 41,929 § 41,200 53,045 32,782 11,255 § 11,593
Total Treatment Plant Infrastructure 41929 § 41,200 53,045 32,782 11,255 §$ 11,593
General Capital Expense $ 15,000 $ 61,800 § 20,157 185,764 & 86,946
Total Wastewater Facilities Plan - Botterman $ 15,000 § 61,800 $ 20,157 185,764 § - 86,946
General Capital Expense $ 10,300 % 72,100 % 58,350 22581 $% 55,713 § 46,371
Construction § 70,000
Total Wastewater Facilities Plan - Deviin $ 80,300 § 72,100 $ 58,350 22,581 % 55,713 § 46,371
General Capital Expense $ - $ 319,300 $ 286,443 295,036 § 303,887 § 197,077
Construction $ 40,000
Engineering_ $ 53,090
Total Wastewater Facilities Plan - Collection System $ 93,090 $ 319,300 $ 286,443 295,036 § 303887 § 197,077
Total Expenses - Sewer $ 2396100 $ 2,696,682 $ 2,683,977 2,873,285 § 2,784,994 § 2,834,247
Total Revenue - Water & Sewer Fund $ 6604402 $ 6618197 $ 6,553,639 6,489,082 $ 6,425742 $ 6,362,403
Total Expenses - Water & Sewer Fund $ 6569897 $ 7,094875 § 7,105,363 7,369,331 § 7,328,134 $ 7,467,848
Revenue in Excess of Expenditures $ 34,505 $ (476,678} $ {551,723) (880,249} $ (902,392) % {1,105,445)
Beginning Cash Balance $ 1,514,181 § 1,548,686 § 1,072,008 520,285 § (359,965) § (1,262,356)
Ending Cash Balance $ 1548686 $ 1,072,008 $ 520,285 (359,965) $ (1262356) § (2,367,801)
Target Fund Balance (17% of Operating Expense) $§ 1116882 § 1,206,129 $ 1,207,912 1,252,786 $ 1,245,783 § 1,269,534
Target Fund Balance (25% of Operating Expense) $ 1642474 % 1,773,719 $ 1,776,341 1,842,333 § 1,832,034 § 1,866,962

BAKTER - JWOODMAN
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Watar 91 Chvy St Van 16 1981 34,400 2006 3 53594 | § 3,573 £0 $0) 50/ $0 $0]
Water 92 Ingsl P. Comp 20 1992 9,500 2012 17,700 885 50| 30 §0 $0| 30
Water 08 Dell Workstation 340 5 2008 2,500 2013 28088  sa0 $0| 30 0 30 $0|
Water 2007 Folder Inserter Machine 7 2007 12,500 2014 15,373 2,196 30 50| 30| 30 50
Water 2006 Ford F-250 Pickup g 2008 § 298937 2018 39,061 4,340 30 0 30 0] $0
Water 11 Dell GX 780 Small Form 5 2011 ] 1,450 2016 1,681 3% $338 0 50| 0 $0
Water 2008 Ford F-350 Plckup 16 2008 38,631 2018 51,817 5192 $5.182 $5,152 35,192 0 $0
Watar Ground Siorage Tank - Repaint 20 1998 100,000 2018 180,611 8,031 $8,031 $9,031 $8,031 30 30
Water 2014 Copler 5 2014 1,300 2019 3 1,507 | 3 301 $301 3307 $301 $301 30
Water 2007 Intl. Dump Truck 7400 12 2007 113,000 2019 161,111 13,426 $13,426 $13,426] $13,428| 513,426 50|
Water 2011 Ford Translt Connect Van 2011 18,250 2019 24,385 3,048 $3,048] $3,048 $3,048] $3.048] $0
Water 14 Dell Precision 13610 2014 2,500 2019 2,888 580 3580 $560) $580 $580 50
Water 14 Dell Precision T2610 5 2014 2,500 2018 2,808 560 5580, $580 $580 $580 @‘
Water 2015 Ford Fusion 8 016 17,100 2023 $ 21,662 2,708 $2,708 £2,708 $2.708 $2,708 $2,708
Waler 2011 928HZ Payloader Tractor i5 2011 56,100 2028 5 92,076 6,138 56,138 $6,138] $6,138 $6,138 $6,138)
Water 96 J.D. Backhoa 15 2014 - 2029 3 - - $0 30 $0 $0] $0
Water 2014 Back hos 15 2014 60,125 2029 ] 93,673 6,245 $6,245] $6,245] $6,245 $6,245 $6,245]
Water Elevated Tank 2 - Repaint 20 2010 [ § 143,000 2030 258,274 12,814 $12,674 $12.914 $12,814] $12,914] $12.914
Water Eleveted Tank 1 - Repaint 20 012 |§ 243,500 2032 F 439,786 | § 21,988 $21,989)] $21,989) $21,085 $21,889 $21,989
Water Server Expense 996 2,471 1,871 71 131
Total | ,484] 622 022) 68,500 125
1

Sewer 85 Ford L8000 Dump 16 1985 $ 86000 2000 133,985 8,932 50 $0) 50/ $0 $0)
Sewer 03 Dell Workstation 340 5 2003 2,000 2008 2,318 464 50 $0 50 30| 30
Sewer 14 Dell Preclsian 73610 5 2604 2,500 2008 2,808 580 $0| 30 50 $0 $0
Sewer 05 Dell Laptop 5 2005 2,000 2010 2,319 464 $0| 50| $0| $0 50|
Sewer 05 Dell Lapiep 5 2005 000 2010 E 2,319 464 30 50| $0 $0| $0]
Sewer 05 Dell Laptop 5 2005 |4 000 2010 3 2,319 464 30| $0 30 0] $0
Sewer Premio Computer 5 2007 000 2012 2,319 | § 454 $0] 50 50 0 $0!
| Sewer 07 Deil Latitude £&20 5 2007 2,031 2013 2,354 471 $0 $0| $0 $0) $0|
Gewer 2003 Camera Van 10 2003 98,500 2013 133,720 13,372 $0) 30 £0 $0 30
Sewer 08 Dell GX 755 5 2008 2,500 2613 2,808 580 $0) 50 $0| $0 50
Sewear 2007 Folder Inserter Machine 7 2007 12,500 2074 15,373 2,196 0 ) 30 N $0]
Sewer 2002 IH 4700 Dump 12 2002 84,500 2014 134,734 11,228 30| $0 %0 50| $0
| Sewer 02 1.H. Vac-On 14 2002 200,000 201€ 302,518 21,608 $21,808] $0 30| £0 $0]
[Sewer 2006 Ford F-150 Pickup 1 2006 16,850 2078 22,645 2,264 $2,264 $0 $0 $0 $0|
|Sewer 11 Dell GX 780 Small Form 5 2011 1,450 2016 1,681 33 $336) $0| $0 50 30
Sewer 12 Dell Opiiplex 390 5 2012 1,450 017 1,681 336 $336| $336 30| $0] 30
Sewer 2008 Ford F-250 4x4 Pickup 10 2008 31,605 018 42,474 4247 $4,247 $4,247] $4.247 30 )
Sewer 2008 Ford F-250 wiplow 10 2008 26,000 018 34,942 _ 3494 $3,494] $3,494] $3,494 &0 501
Sewer 2014 Copier 5 X4 1,300 019 1,507 301 3301 $301 3301 5301 £0
Sawer 14 Dell Precision 73610 5 014 2,500 018 2,898 580 5580 $580) 580 £580, $0|
|Sewer 14 Dell Precision 123610 5 014 2,500 2018 2,858 580 $580) $580 580 5B0) $0]
Sewer 2015 Ford Fusion 8 2015 _[§ 17100 2003 f 21682 2,708 53,708 $2.708 sz.ms, $2,708 $2,708
[Sewer 2014 Backhoe 15 2014 " |$ 86125 2029 $ 93673 8,245 $6,245 $6,245] $6,245 $6,245 $6,245]
Sewer 1993 Attas Skid-Steer Ldr 12 § - 30, 80, $0 50 $01
Sewar Server Expanes 2,506 471 1,871 371 131
Tatal s%m =%‘Lssz 20,026] =s='1 0,785] =?f$ﬁ'9,
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Dperatmg Fund "

o Botterman Belt Filter Press Feed Pumps__ . o $
“Botterman  Dechiorination Equipment 15,450 VR DO X
———— | $___ 86946 [ 5
= £
_— $ .
—_— 45
rinan Return Activated Sludge (RAS) Pumps (3 pumps) - $
Jotterman Sludge Transfer Pumps (2 - —— $
o 8, i
Devlm Belt Filter Press Feed Pumps Swwed ] |8 csmaef — p—— —— 1%
Devll e
5.
$
218
Sludge! 43
lin Primary Sludge Pump No 2 —— 3
Sludge Conveyor (Construction) =~ 135
Sludge Conveyor (Demgnj $
H
$
$ 84,891
5 o BT B eﬂ@-ﬂﬂg]
Collectlon Sewer Lining . . e $ 154 500 | § 159,135 | ¢ $ 168826 |$ 173891 | %

o Coller:tlon Sewer Repairs . - —— — 1 20,600 _.21218 | § | § 22510 § 23185 | §
Flow Meter far Kennedy Lift Station ———_ $ 10,300 _ i = 5
meoln Lift Station Pump Rail agg leg Replacement = $ 15,450 — . 5
MWRDGC DGC Basin I/ Study Area 2 East of Plum Grove Road L - $
.MW GC Basin I/I Study Area 3 West of Woodfield Tra11 Road —— —— = I | I
MWRDGC Basin I/ Study Area 4 Basins M01 nd MOZ__ e e ——= —..4% _u2ss1) o §

... ..MWRDGC Basin Infiltration and Inflow {1/1) Study Area 1 Trails Area__ ——|% 13000 _ [ - T ) 15
Roselle Center Lift Station Pump Rail and Support Reglacement $ 15,450 $

Grand Total § 494,400 | $ 417995 | § 536,163 | § 370855 [% 341,986 % 2,161,398
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FUNDIRG SOURCE

Sam'bl FUTHRE COST

: avity Sewer Replacement
tion Forcemain Rgplacement

tation. Forcemain Replacement

) Annual Water Mam Replacement

.. Capital Fund - Cash

I LT

i
£ _ B5490 |
i
I
-
ent/Upgrade e e =2
$ 190,550
B LR
$ 1,030,000
$

Grand Total

FUNDING SOURCE_ T

Botterman Belt Filter Press (Construction)

=g

IR T

1,060,960

. 333871 %

$ 1 092 727

1,903,440 | § 1,060,200 [ § 1,002,727

_Botterman Belt Filter Press (Design)
Botterman Di 1 Digester Ad (Construcuon) )
Botterman pester Addition (Design). =~~~ — — =
Botterman Digester | Blowers  (Construction)

— Botterman Digester Blowers (Design)

Botterman Fats  Oils & Grease Removal at lnﬂuent Pump Statlon (Engmeering)

_ Devlm Digester Addition, Covers and Electrical Repaur - [Construction)
gester Addition, Covt_ers and Electrical Repair {Design)
fluent Pump Station and Screenmg [Constructlonj
fluent Pump Stanon and Screening (Design)

imary Sludge Collecuon Equipment | (_onstructmn)
anary Sludge Collection Equipment (Design)

: Relolcawuon of Ventura Generatur tn Siﬁhggﬁeet LS. {Consl‘mctmn]

Relocation of Ventura Generator to Spring Street LS {Des ign)

..Botterman Fats, Oils & Grease Removal at lnﬂuent Pump Statmn LD::gggn] K

e

. : B
1 12 509 1159274 | § 5468410

$ 1303294 [ § 1,403,145 ['$ 6,853,506

3183

Grand Total

BAKTER.,WOODNAN

258,224

$ 3,490,494

$ 10,498,375

$ 108972[% 980,746 | $ 15,336,810
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Revenues

Capital Improvement Charge $ 1055331 $ 1,446,786 §% 2,042,799 § 2,521,668 $% 2,991,133 §% 3,425,059
Water Tap-on Fees $ 21,720 $ 5000 % 5000 $ 5000 § 5000 § 5,000
Sewer Tap-on Fees $ 18,750 § 5000 § 5000 $ 5000 § 5000 § 5,000
Investment Income $ 200 3% 100 % 100 $ 100 $ 100 $ 100
Financing Proceeds $ 4767167 & 258,224 $ 3490494 $ 10498375 $ 108,972 § 980,746
From Sewer Operating $ - $ - $ - $ - L - $ .
Transfer from Bond Fund $ 250,000
Total Revenues $ 5863168 $ 1965110 § 5543392 § 13,030,143 $ 3,110,205 % 4,415,905
Total Revenues Less Financing Proceeds $ 1096001 $ 1,706886 & 2,052,899 ¢ 2,531,768 $ 3,001,233 § 3,435,159
Expenditures {Cash Funded)
General Capital Exp. § - $ - $ - $ - $ - $ -

Total General Capital Exp. $ - 3 - $ - $ - $ - $ -
Transfer to General Debt $ 99,645 § 99,304 $ 97,233 § 96,387 § 95,357 $ 95,603

Total Interfund Transfers $ 99,645 $ 99,304 $% 97,233 § 96,387 $ 95,357 § 95,603
General Capital Exp. $ 63,633 % -

Total Treatment Plant Infrastructure Projects $ 63,633 § - $ 3 - $ - $ -

Total Devlin Plant Improvements $ $ - 3 - $ $ - $

Total Facilities Plan - Botterman $ - 3 85490 $§ $ - $ 37,097 § 333,871

Total Facilites Plan - Collection System $ $ 787,950 $ - $ $ 140,689 %

Total Water System Renewal $ $ 1,030,000 $% 1,060,900 3§ 1,092,727 § 1,125,509 § 1,159,274
Backflow Prevention Program $ - $ 15,000 § 15,000 % 15000 $ 15000 § 15,000
2004 Debt Devlin Principal $ -

2004 Debt Devlin Interest $ -

2004 Debt Deviin Admin Fee $ -

2014 [EPA Loan Principal $ - $ 257,391 § 257,391 § 257391 §% 257,391 $ 257,391
2014 IEPA Loan Interest $ $ 138,595 § 138595 § 138,595 § 138,585 § 138,595
Botterman IEPA Principal $ $ - 3 $ . $ - $ -
Botterman IEPA Interest $ - $ - $ - $ - $ - $ .
2008 W/S GO Bonds Principal $ 45,000 § 45000 § 45000 § 50,600 % 55,000 § 55,000
2008 W/S GO Bonds Interest $ 119,344 § 117,319 § 115294 $ 113,269 $ 111,019 $ 108,819
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2008 W/S GO Bon. s 5 $ $ § 5
2012B Debt Principal $ 120,000 $ 125,000 § 125000 $§ 130,000 % 130,000 § 130,000
2012B Debt Interest $ 26,225 § 23,825 $ 21,325 % 18,825 §% 16,225 § 13,625
2012B Debt Admin Fee $ 475 % 500 % 515 & 515 % 515 § 515
2016 Debt Service $ 16,176 § 16,176 $ 16,176 $ 16,176 $ 16,176
2017 Debt Service $ 223905 % 223905 $ 223905 § 223,905
2018 Debt Service 3 689,446 $ 689,446 $ 689,446
2019 Debt Service $ 7325 § 7,325
2020 Debt Service $ 67,455
Total Other Charges $ 311,519 $% 739,306 % 958,716 $ 1,653,637 % 1,661,112 $ 1,723,766
Total Cash Funded Expenditures 3 474,797 § 2,742,050 § 2,116,849 § 2,842,751 $§ 3,059,763 $ 3,312,514
Expenditures (Debt Funded)
General Capital Exp. $ -
Construction $ 4,084,270
Engineering $ 588,738
Total Devlin Plant Improvements $ 4673008 3% 67,262 % 1501386 $ B,064,325 § - % -
Construction $ -
Engineering $ -
Total Facilities Plan - Botterman $ - $ 58,350 % 795595 § 2,434,049 § - $ -
Construction $ -
Engineering § -
Total Facifites Plan - Collection System $ - $ 132,613 $ 1,193,513 $ - $ 108,972 § 980,746
Total Water System Improvements $ - $ - $ - $ - $ -
Total Debt Funded Expenditures $ 4,673,008 § 258,224 § 3490494 $ 10,498375 3§ 108,972 § 980,746
Total Expenditures $ 5147805 § 3,000,274 § 5,607,342 § 13,341,126 § 3,168,735 % 4,293,260
Revenues in Excess of Expenditures $ 715363 § (1,035164) $ {63,950) 3% (310,983) % (58,530} $ 122,645
Beginning Cash Balance $ 1449954 §  2,165317 $ 1,130,153 § 1,066,203 % 755,219 § 696,689
Ending Cash Balance $ 2165317 $ 1,130,153 $ 1,066,203 $ 755,219 % 696,689 § 819,334
Tota] Required Debt Payments $ 411,164 § 823610 $§ 1,040,949 §% 1,735,024 § 1,741,469 $ 1,804,369
Total Available Funds (Less Debt Proceeds) $ 2545955 § 3872202 § 3,183,051 $ 3597971 $ 3756452 § 4,131,849
Debt Service Coverage Ratio 6,19 4,70 3.06 2.07 2.16 2.29
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Legal Services

BAKTERWOODMAN

W, Banr it s o
b ng &

$ 413§ $ 260 % $
Architectural & Engineering 20% § 2,180 $% $ 510 § $ 530 $ 540
Medical 2.0% $ 450 % $ 460 3§ $ 480 § 490
Auditing Services 2.0% $ 6,053 $ 6114 $§ 6,240 $ 6360 $ 6490 § 6,620
Lab Services 2.0% $ 5700 $ 6,270 § 6400 $ 6,530 § 6,660 $ 6,790
Other Professional Services 2.0% $ 17,750 % 2,750 § 2810 § 2870 § 2930 $ 2,990
Atlas Update 2.0% $ 100 § 100 $ 100 % 100 % 100 $ 100
Computer Consultant 2.0% $ 32,400 $ 34268 § 34950 §% 35650 § 36,360 § 37,090
Office Equipment Maintenance 2.0% $ 8833 § 11,747 § 11,980 $ 12,220 § 12,460 § 12,710
Auto Equipment Maintenance 2.0% $ 1500 $ 2000 § 2,040 § 2,080 § 2,120 % 2,160
Facilities Maintenance 20% $ 10,000 § 11,820 % 12,060 $ 12,300 $ 12,550 § 12,800
Grounds Maintenance 2.0% $ 10,000 % 10,000 §$ 10,200 $ 10,400 $ 10,610 $ 10,820
Other Equipment Maintenance 2.0% $ 500 % 500 §$ 510 $% 520 § 53¢ % 540
Communications Equipment Maint. 20% § 250 % 250 % 260§ 270 § 280 % 290
Water Systems Maintenance 2.0% $ 52,000 § 58,400 % 59,570 3 60,760 § 61,980 § 63,220
Hydrant Maint-Acc 2.0% $ 100 $ 100 §% 100 § 100 $ 100 § 100
Hydrant Painting 2.0% $ 15000 § 15,000 3 15300 % 15,610 § 15920 $ 16,240
Dumping/Hauling 2.0% $ 7000 $ 6,000 §$ 6120 § 6,240 § " 6360 % 6,490
Dupage Water Comm 3.0% $ 2769350 $ 2,798,113 § 2853484 § 2909658 $ 2967206 § 3,025,589
Printing/Duplicating 20% § 4,400 § 5100 § 5200 $ 5300 $ 5410 § 5,520
Telephone 2.0% $ 1,800 $ 2,410 § 2460 $ 2510 § 2,560 % 2,610
Electricity 2.0% $ 12,000 % 12,300 % 12,550 § 12,800 $ 13,060 § 13,320
Natural Gas 2.0% $ 3,800 § 3900 % 3980 $ 4,060 §$ 4,140 $% 4,220
Training/Meetings 20% §$ 500 § 1,225 § 1,250 § 1,280 $ 1,310 § 1,340
Postage 2.0% $ 22100 % 23,100 $% 23,560 § 24,03¢ % 24510 § 25,000
Memberships 2.0% $ 370 % 370 % 380 % 390 9§ 400 $ 410
Salt Creek Work Group Fee $ 13926 § 14,344 & 20,860 § 21486 $ 32,754 % 33,737
Rental-Equipment 2.0% $ 5000 $ 5000 % 5100 $ 5200 $ 5300 § 5,410
Other Contractual 2.0% $ 5040 % 5,040 $ 5140 $ 5240 § 5340 $ 5,450
Total Contractual Services $ 3008515 § 3,037421 % 3,103,834 $ 3165224 $ 3,238730 § 3,302,886
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Publications 2.0%

3 100 $% 100 $ 100 % 100 % $
Office Supplies 2.0% $ 1,700 § 1,750 § 1,790 % 1,830 % 1,870 § 1,910
Software/Hardware 20% § 350 % 350 § 360 3% 370§ 380 $ 390
Auto Fuel 2.0% $ 6,031 % 7,140 $ 7.280 § 7430 § 7580 % 7,730
Auto Suppies 2.0% $ 5000 $ 6500 3 6,630 3% 6,760 $ 6900 $ 7,040
Water System Maint. Material 2.0% $ 45,000 § 45,000 $ 45900 $ 46,820 $% 47,760 § 48,720
Water Meters Maint. Materials 2.0% $ 250 % 250 §% 260 % 270 % 280 § 290
Chemicals 2.0% $ 3000 $ 3,080 $ 3140 § 3,200 % 3,260 $ 3,330
Facilities Maint. Supplies 20% § 600 $% 600 % 610 $ 620 § 630 % 640
Small Equipment 2.0% § 4,400 §% 4,420 % 4,510 % 4,600 § 4690 4,780
Safety Equip/Supplies 20% % 1,000 $ 1,000 $ 1,020 § 1,040 § 1,060 § 1,080
Food/Coffee 2.0% $ 200 % 200 $ 200 3% 200 % 200 % 200
Water Meters 2.0% $ 83,000 $ 83,600 $ 27,800 $ 27,800 $ 27,800 § 27,800
Total Materials & Supplies $ 150,631 § 153,390 % 99,600 §$ 101,040 $ 102,510 § 104,610
IRMA Charges 2.0% $ 66,975 § 76,275 % 77800 § 79,360 % 80,950 $% 82,570
[RMA Deductible 2.0% $ 21,000 $ 21,420 § 21,850 § 22,290 $ 22,740 % 23,190
Total Other Charges $ 87,975 $ 97695 % 99,650 % 101,650 % 103,690 $ 105,760
Office Mach/Equip 00% § 4,672 $ - $ - $ - $ - $ -
Other Mach/Equip 0.0% $ 16,472 § - $ - $ - $ - $ -
Total Capital Outlay $ 21,144 % - $ - $ - $ - $ -
To General Debt 0.0% $ 46,136 § 53,248 3§ - $ - $ - $ -
To W/S Equip Replacement 0.0% § 57428 $ 59,156 § 84,622 % 84,022 $§ 68,300 $ 50,125
Total Interfund Transfers $ 103,564 $% 112,404 $§ 84,622 § 84,022 % 68,300 § 50,125
Misc. Maintenance $ 5000 $ 5150 % 5300 $ 5500 $ 5,700
Hydrants $ 50,000 $ 51,500 % 53,000 $ 53,060 § 53,000
Water Main Valves $ 100,600 § 103,000 § 106,100 $ 109,300 § 112,600
Total System Improvements $ 155,000 % 159,650 $ 164,400 $ 167,800 § 171,300
Total Expenses - Water $ 4173797 § 4,398,193 § 4421,386 $ 4,523,846 $ 4,623,940 § 4,714,401
BAXKTER'\WOODMAN 3of6



Expenses - Sewer

Regular Salaries 2.5% $ 897,801 % 900,491 $ 923,000 § 946,080 § 969,730 $ 993,970
Overtime 4.0% § 30,158 $ 35000 % 36400 $ 37,860 3% 39370 $ 40,940
Allowances 4.0% $ 4,250 $ 4,250 $ 4,420 $ 4,600 $ 4,780 $ 4,970
Sick Buy Back 4.0% $ 15000 §$ 15,600 $ 15600 $ 16,220 $ 16,870 § 17,540
Part-Time Salaries 40% % . $ . $ - $ ) $ -
Health Insurance 100% % 189,224 % 210,484 § 231,530 § 254,680 $ 280,150 § 308,170
FICA 2.5% $ 58,669 $ 58880 § 60,350 § 61,860 §$ 63,410 § 65,000
Medicare 2.5% $ 13,583 § 13,770 $ 14,110 % 14,460 3 14,820 3§ 15,190
[MRF 4.0% $ 127,841 $ 133,380 % 138,720 §% 144,270 % 150,040 § 156,040
ICMA RHS Contributions 4.0% $ 8,760 $ 8,805 §$ 9,160 $ 9,530 § 9,910 § 10,310
Total Personnel Services $ 1,345286 $ 1,380,060 § 1433290 § 1,489,560 $ 1,549,080 $ 1,612,130
Legal Services 2.0% $ 2,200 % 2,000 § 2,040 % 2,080 $ 2120 § 2,160
Architectural & Engineering 2.0% $ 1,000 $ 20,600 $ 20,400 $ 20,810 3% 21,230 §% 21,650
Medical 2.0% § 500 $ 500 % 510 $% 520 % 530 $ 540
Auditing Services 2.0% $ 6,053 § 6114 $ 6,240 § 6360 $ 6,490 § 6,620
Lab Services 2.0% $ 16,900 $ 26,900 § 27,440 % 27990 $ 28,550 §% 29,120
Other Professional Services 2.0% $ 26,000 4 20,350 § 20,760 % 21,180 § 21,600 % 22,030
Atlas Update 2.0% $ 100 $ 100 $ 100 § 100 $ 100 $ 100
Computer Consultant 2.0% $ 26,011 ¢ 29,368 $ 29,960 § 30,560 % 31170 $ 31,790
Office Equipment Maintenance 20% $ 8,550 § 9,452 $ 9640 $ 9,830 $ 10,030 $ 10,230
Auto Equipment Maintenance 2.0% $ 600 $ 2,000 § 2,040 % 2,080 § 2,120 % 2,160
Facilities Maintenance 20% % 8,000 $ 16,250 $ 16,580 § 16,910 3§ 17,250 § 17,600
Other Equipment Maintenance 20% ¢ 200 % 400 § 410 % 420 % 430 % 440
Communications Equipment Maint. 20% % . $ 250 % 260 § 270 % 280 % 290
Sanitary Sewer Maintenance 2,0% $ 20,000 $ 32,500 § 33,150 % 33810 § 34,430 § 35,180
Treatment Plant Maint, 2.0% $ 40,000 $ 45,000 $ 45,900 § 46,820 3§ 47,760 § 48,720
Sludge Disposal 2.0% $ 65,325 % 65,000 $ 66,300 $ 67,630 $ 68,980 $ 70,360
Dumping/Hauling 2.0% § 1,200 $ 1,000 $ 1,020 § 1,040 § 1,060 § 1,080
Printing/Duplicating 2.0% $ 3500 % 3,350 % 3420 $ 3490 $ 3560 § 3,630
Telephone 2.0% $ 7,500 $ 7,870 §$ 8,030 % 8,190 $ 8,350 § 8,520
Electricity 2.0% $ 200,000 $% 207,205 § 211,350 $ 215,580 $ 219,890 § 224,290
Natural Gas 2.0% $ 12,000 $ 12500 $ 12,750 § 13,010 $ 13,270 $ 13,540
Training/Meetings 2.0% $ 2500 $ 3,75¢ % 3830 $ 3910 $ 3990 § 4,070
Postage 2.0% $ 24000 §$ 22,100 $ 22,540 § 22990 $§ 23450 $§ 23,920
Memberships 2.0% $ 2295 % 2,295 § 2,340 § 2,390 $ 2440 $ 2,490
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Salt Creelt Workgroup Fee

20,860 21,486 32,754

$ $ $ $ 33,737
Rental-Equipment 20% § . $ $ 510 $% 520 $ 530 §% 540
Other Contractual 2.0% $ 5040 3§ $ 5140 $ 5,240 § 5340 % 5,450
Total Contractual Services 3 493,400 % 556,138 § 573,520 % 585,216 § 607,764 % 620,257
Publications 2.0% $ . $ 100 % 100 % 100 § 100 § 100
Office Supplies 2.0% $ 2,300 % 2,300 $ 2,350 % 2400 $ 2450 § 2,500
Software/Hardware 2.0% $ 2,000 $ 2,000 $ 2,040 $ 2,080 §$ 2120 $ 2,160
Auto Fuel 2.0% $ 6,999 § 8,148 $ 8,310 % 8480 § 8650 % 8,820
Auto Suppies 2.0% $ 4,000 §% 6000 $ 6,120 §$ 6,240 $§ 6,360 $ 6,490
Sanitary Sewer Maint. Material 2.0% $ 5000 § 8000 $ 8,160 $ 8,320 $ 8,490 § 8,660
Treatment Plant Maint, Materials 20% % 15,000 $ 15,000 $ 15,300 § 15,610 % 15920 $ 16,240
Chemticals 2.0% $ 41,000 $ 41,250 % 42,080 $ 42,920 $% 43,780 § 44,660
Facilities Maint. Supplies 2.0% $ 3,000 $ 3000 $ 3060 $ 3120 % 3,180 $ 3,240
Small Equipment 2.0% $ 1500 $ 3,000 $ 3,060 % 3120 § 3180 % 3,240
Safety Equip/Supplies 20% % 4,000 $ 5000 3 5100 % 5200 § 5300 § 5410
Lab Supplies 2.0% $ 9,000 % 10,000 $ 10,200 % 10400 $ 10,610 $ 10,820
Food/Coffee 2.0% $ 300 §% 600 $ 610 § 620 $ 630 § 640
Total Materials & Supplies $ 94,099 % 104398 $ 106,490 $ 108,610 $ 110,770 $ 112,980
IRMA Charges 2.0% $ 66,975 § 76,275 § 77,800 § 79,360 $§ 80,950 $§ 82,570
IRMA Deductible 2.0% $ 21,000 % 21,000 §$ 21,420 % 21,850 $% 22,290 §$ 22,740
IEPA Permits 0.0% $ 32,500 % 32500 § 32,500 $% 32,500 $ 32,500 §% 32,500
Total Other Charges $ 120475 $ 129,775 § 131,720 $ 133,710 § 135,740 % 137,810
Buildings 00% % - $ - $ - $ $ - $ -
Dffice Mach/Equip 0.0% §$ 4,672 $ - $ - $ - $ - $
Other Mach/Equip 00% § 56,600 $ - $ - $ - $ - $ -
Total Capital Outlay $ 61,272 § - $ - $ - $ - $ -
To W/S Equip Replacement 0.0% $ 51,249 § 31,911 § 20,962 % 20,026 § 10,785 $ 9,084
To W/S Capital Improvements 0.0% $ - $ - $ - $ - $ $ =
Total Interfund Transfers $ 51,249 § 31,911 % 20962 % 20,026 % 10,785 $ 9,084
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Capital Improvements - Sanitary Sewer

General Capital Expense $ 41,929 § 41,200 §$ 53,045 § 32,782 § 11,255 § 11,593
Total Treatment Plant Infrastructure $ 41,929 $ 41,200 % 53,045 % 32782 § 11,255 % 11,593
General Capital Expense $ 15,000 § 61,800 §$ 20,157 % 185,764 $ - $ 86,946
Total Wastewater Facilities Plan - Botterman $ 15,0600 § 61,800 § 20,157 % 185,764 § - $ 86,946
General Capital Expense $ 10,300 ¢ 72,100 % 58350 § 22,581 $ 55,713 § 46,371
Construction $ 70,000
Total Wastewater Facilities Plan - Devlin $ 80,300 § 72,100 % 58350 § 22581 $ - 55713 % 46,371
General Capital Expense $ - $ 319,300 $ 286,443 § 295,036 $ 303,887 197,077
Construction $ 40,000
Engineering $ 53,090
Total Wastewater Facilities Plan - Collection System $ 93,090 § 319,300 $% 286,443 § 295,036 % 303,887 % 197,077
Total Expenses - Sewer $ 2,396,100 $ 2,696,682 $ 2,683,977 § 2,873,285 $ 2784994 § 2,834,247
Total Revenue - Water & Sewer Fund $ 6604402 $ 6,850,609 $ 7,168,596 % 7,306,375 $ 7,387,615 $ 7,491,798
Total Expenses - Water & Sewer Fund $ 6569897 § 7,094,875 $§ 7,105363 § 7,397,131 3% 7408934 % 7,548,648
Revenue in Excess of Expenditures $ 34505 $ (244,267) § 63,233 $ (90,756) $ {(21,319) $ (56,850)
Beginning Cash Balance $ 1,514,181 § 1,548,686 $ 1,304,420 $ 1,367,653 §$ 1,276,897 % 1,255,578
Ending Cash EBalance $ 1,548,686 % 1,304,420 § 1,367,653 §% 1,276,897 % 1,255,578 $ 1,198,728
Target Fund Balance (17% of Operating Expense) £ 1116882 § 1,206,129 $ 1,207,912 § 1,257,512 § 1,259,519 § 1,283,270
Target Fund Balance (25% of Operating Expense) § 1642474 3 1,773,719 $% 1,776,341 § 1,849,283 $ 1,852,234 $ 1,887,162
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Capital Improvement Charge $ 1055331 $ 1205655 $ 1,512,202 § 1,812,449 § 2,262,857 $ 2,703,994
Water Tap-on Fees $ 21,720 % 5000 % 5000 $ 5000 § 5000 § 5,000
Sewer Tap-on Fees $ 18,750 % 5000 § 5000 § 5000 § 5000 % 5,000
Investment Income $ 200 $ 100 $ 100 $ 100 $ 100 § 100
Financing Proceeds $ 4767167 $ 258,224 % 3,490,494 $ 10,498,375 § 108972 % 980,746
From Sewer Operating $ - $ - $ - $ - $ - $ -
Transfer from Bond Fund § 250,000
Total Revenues [ 5863168 §% 1,723979 §$ 5,012,795 $ 12320924 $ 2,381,929 § 3,694,840
Total Revenues Less Financing Proceeds $ 1096001 $ 1465755 $ 1522302 $§ 1,822,549 $ 2272957 § 2,714,094
Expenditures (Cash Funded)
General Capital Exp. $ - $ - $ - $ - $ - $ -

Total General Capital Exp. $ - $ - $ - $ - $ - $ -
Transfer to General Debt $ 99,645 § 99,304 § 97,233 § 96,387 § 95,357 § 95,603

Total Interfund Transfers $ 99,645 3 99,304 § 97,233 § 96,387 % 95,357 §% 95,603
General Capital Exp. $ 63,633 § -

Total Treatment Plant Infrastructure Projects $ 63,633 § - $ $ $ - 3

Total Deviin Plant Improvements $ - $ - $ - 3 - $ - $ -

Total Facilities Plan - Botterman $ $ 85490 $% - $ $ 37,097 § 333,871

Total Facilites Plan - Collection System $ - $ 787,950 §$ $ $ 140,689 §

Total Water System Renewal $ - $ 515,000 $% 530,450 $§ 546,364 § 562,754 § 579,637
Backflow Prevention Program $ - $ 15000 $ 15,000 % 15,000 $ 15000 § 15,000
2004 Debt Devlin Principal $
2004 Debt Devlin Interest $
2004 Debt Devlin Admin Fee $
2014 IEPA Loan Principal $ $ 257,391 § 257,391 § 257,391 § 257,391 § 257,391
2014 1EPA Loan Interest $ - $ 138,595 § 138,595 § 138,595 § 138,595 § 138,595
Botterman IEPA Principal $ $ $ - $ . $ - $
Botterman IEPA Interest $ - $ - $ - $ - $ - $ -
2008 W/S GO Bonds Principal $ 45000 $ 45,000 § 45,000 § 50,000 $% 55,000 % 55,000
2008 W/S GO Bonds Interest $ 119,344 § 117,319 § 115,294 § 113,269 $ 111,019 § 108,819
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2008 W/S GO Bonds Admm Fee

475

515

$ $ 500 $ 515 S $ 515 § 515
2012B Debt Principal $ 120,000 3 125,000 § 125000 $ 130,000 $ 130,000 $ 130,000
2012B Debt Interest $ 26,225 % 23825 § 21,325 ¢ 18,825 § 16,225 § 13,625
2012B Debt Admin Fee $ 475 3 500 $ 515 $§ 515 % 515 § 515
2016 Debt Service $ 16,176 § 16,176 % 16,176 § 16,176 § 16,176
2017 Debt Service $ 223905 § 223,905 §$ 223905 § 223,905
2018 Debt Service $ 689446 § 689,446 §$ 689,446
2019 Debt Service $ 7325 % 7,325
2020 Debt Service $ 67,455
Total Other Charges $ 311,519 § 739,306 § 958716 $ 1653637 § 1,661,112 $ 1,723,766
Total Cush Funded Expenditures $ 474,797 § 2,227,050 § 1,586,399 $ 2,296388 $ 2,497,009 § 2,732,877
Expenditures (Debt Funded)
General Capital Exp. $ -
Construction $ 4084270
Engineering $ 588,738
Total Deviin Plant Improvements $ 4673008 3§ 67,262 $ 1,501,386 § 8,064,325 § - $ -
Construction $ -
Engineering $ -
Total Facilities Plan - Botterman 5 - $ 58,350 $ 795595 $ 2,434,049 § - $ -
Construction $ -
Engineering $ -
Total Facilites Plan - Collection System $ - $ 132,613 § 1,193,513 § - $ 108,972 § 980,746
Total Water System Improvements $ - $ - $ - $ - $ -
Total Debt Funded Expenditures $ 4,673,008 § 258,224 % 3,450,494 $ 10498375 & 108,972 § 980,746
Total Expenditures $ 5147805 § 2,485,274 % 5,076,892 $ 12,794,762 § 2,605,980 $% 3,713,623
Revenues in Excess of Expenditures $ 715,363 § {761,295} $ (64,097) $ (473,839) $ (224,052) $ {18,783}
Beginning Cash Balance $ 1,449,954 § 2,165,317 § 1,404,022 3§ 1,339925 § 866,086 §$ 642,034
Ending Cash Balance $ 2165317 § 1,404,022 § 1,339,925 § 866,086 $ 642,034 % 623,251
Total Required Debt Payments $ 411,164 § 823,610 $ 1,040,949 $ 1,735024 $ 1,741,469 $ 1,804,369
Total Funds Available (Less Debt Proceeds) $ 2545955 § 3,631,072 § 2,926,323 § 3162474 $ 3,139,043 § 3,356,128
Debt Service Coverage Ratio 6.19 441 281 1.82 1.80 1.86
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Operating Fund

Revenues
Water Revenue $ 3814153 $ 3911437 § 4,101,374 $§ 4,190,460 $ 4,251,952 § 4,311,378
Sewer Revenue $ 2626136 § 2832822 § 2960872 $ 3,009565 $ 3,029,313 § 3,074,070
Utility Billing Late Fees 0.0% $ 87,000 % 85,000 % 85,000 % 85,000 §$ 85,000 $ 85,000
Turn on Fees 00% § 2,100 $ 3000 $ 3000 $ 3000 $ 3000 $ 3,000
Red Tag Fees 0.0% $ 10,000 $ 11,500 § 11,500 $ 11,500 § 11,500 $ 11,500
Miscellaneous Reimbursement 0.0% $ - $ 1,000 $ 1,000 $ 1,000 $§ 1,000 § 1,000
Water Meter Sales 00% § 1,000 § 5000 $ 5000 $§ 5000 $ 5000 $ 5,000
Sale of Assets 0.0% $ 1,100 $ 500 $ 500 § 500 § 500 § 500
Miscellaneous Income 00% § $ $ - $ - $ $ -
IRMA-Other 0.0% $ 500 % 100 % 100 $ 100 § 100 % 100
Investment Income 00% §$ 250 % 250 § 250 § 250 3% 250 % 250
From Insurance Fund 0.0% $ 52,163 § - $ $ - $ $ .

Total Revenues $ 6604402 § 6,850,609 $ 7,16859 § 7306375 $ 7,387,615 $§ 7,491,798

Expenses - Water
Regular Salaries 25% $ 546,149 § 556,524 § 570,440 § 584,700 § 599,320 $ 614,300
Overtime 4.0% $ 20,045 § 27,000 § 28,080 § 29,200 § 30,370 % 31,580
Allowances 4.0% $ 1,75¢ § 1,750 § 1,820 $§ 1890 $ 1970 % 2,050
Sick Buy Back 4.0% $ 8,000 $ 8,000 $ 8,320 § 8650 §$- S.000 §% 9,360
Part-Time Salaries 4.0% % . $ - $ - $ . $ - $
Health Insurance 10.0% $ 101,050 $ 118,035 § 129840 §$ 142,820 $ 157,100 § 172,810
FICA 2.5% $ 35708 % 36,469 § 37,380 $% 38310 $ 39,270 § 40,250
Medicare 2.5% $ 8266 § 8529 § 8740 ¢ 8950 $ 9,180 $ 9,410
IMRF 4.0% $ 77591 % 82,550 § 85,850 $§ 89,280 $ 92,850 % 96,560
ICMA RHS Contributions 4.0% $ 3,409 3% 3426 § 3560 % 3,700 § 3,850 $ 4,000

Total Personnel Services $ 801,968 $ 842,283 % 874,030 $ 907,510 § 942,910 $ 980,320
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Operating Fund

Legal Services 2.0% 413 290

$ % 250 $ $ $
Architectural & Engineering 20% § 2,180 % 500 $ 510 §% 520 § 530 % 540
Medical 2.0% $ 450 $ 450 § 460 $ 470 % 480 $ 490
Auditing Services 2.0% 3 6,053 § 6114 §% 6,240 §$ 6360 $ 6490 § 6,620
Lab Services 2.0% $ 5700 % 6,270 §$ 6400 § 6530 $ 6,660 $ 6,790
Other Professional Services 2.0% $ 17,750 3 2,750 % 2810 $ 2870 $ 2930 §% 2,990
Atlas Update 2.0% $ 100 % 100 $ 100 % 100 $ 100 §$ 100
Computer Consultant 20% % 32400 $ 34268 § 34950 § 35650 $ 36,360 % 37,090
Office Equipment Maintenance 20% % 8833 % 11,747 §$ 11,980 § 12,220 $ 12,460 § 12,710
Auto Equipment Maintenance 2.0% $ 1500 $ 2,000 % 2,040 $ 2,080 $ 2,120 % 2,160
Facilities Maintenance 2.0% $ 10,000 $ 11,820 $ 12,060 $ 12,300 § 12,550 % 12,300
Grounds Maintenance 2.0% $ 10,000 $ 10,000 % 10,200 § 10400 $ 10,610 $% 10,820
Other Equipment Maintenance 20% § 500 $ 500 % 510 § 520 § 530 $ 540
Communications Equipment Maint. 20% $ 250 % 250 % 260 $ 270 § 280 § 290
Water Systems Maintenance 2.0% $ 52,000 % 58,400 § 59570 ¢ 60,760 $ 61,980 % 63,220
Hydrant Maint-Acc 2.0% $ 100 % 100 $ 100 % 100 % 100 $ 100
Hydrant Painting 2.0% $ 15000 § 15000 % 15300 § 15,610 § 15,920 $ 16,240
Dumping/Hauling 2.0% $ 7.000 % 6,000 $ 6,120 § 6,240 % 6,360 $ 6,490
Dupage Water Comm 3.0% $ 2769350 § 2,798,113 § 2853484 $§ 2909658 $§ 2967,206 % 3,025,589
Printing/Duplicating 20% ¢ 4,400 % 5100 § 5200 % 5300 § 5410 §$ 5,520
Telephone 2.0% $ 1,800 $ 2410 $ 2460 3% 2510 §% 2560 § 2,610
Electricity 2.0% $ 12,000 § 12300 §$ 12550 ¢ 12,800 $§ 13,060 % 13,320
Natural Gas 2.0% $ 3800 § 3900 $ 3980 $ 4,060 % 4,140 § 4,220
Training/Meetings 2.0% § 500 § 1,225 § 1,250 % 1,280 $ 1,310 § 1,340
Postage 2.0% $ 22,100 §% 23,100 $§ 23,560 $ 24030 $ 24,510 §% 25,000
Memberships 2.0% $ 370 % 370 § 380 $ 390 § 400 $ 410
Salt Creek Work Group Fee $ 13,926 3§ 14344 % 20,860 $ 21,486 § 32,754 §% 33,737
Rental-Equipment 2.0% $ 5000 $ 5000 $ 5100 § 5200 % 5300 § 5410
Other Contractual 2.0% $ 5040 $ 5040 §$ 5140 § 5240 $ 5,340 § 5,450
Total Contractual Services $ 3008515 $ 3037421 % 3,103,834 $§ 3165224 $ 3,238730 § 3,302,886
BAXTER OODMAN
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Operating Fund

Publications $ $ $ $ $
Office Supplies 1,700 % $ 1,790 § 1,830 $ 1870 %
Software/Hardware 350 § $ 360 § 370 % 380 %
Auto Fuel 6,031 § 7140 § 7,280 $ 7430 $ 7,580 %
Auto Suppies 5000 % 6,500 $ 6,630 §$ 6,760 3% 6,900 $ 7,040
Water System Maint. Material 45,000 $ 45,000 $ 45900 §% 46,820 $ 47,760 § 48,720
Water Meters Maint, Materials 250 % 250 § 260 % 270 % 280 § 290
Chemicals 3000 $ 3,080 % 3140 $ 3,200 $ 3,260 $ 3,330
Facilities Maint. Supplies 600 $ 600 $ 610 § 620 § 630 $ 640
Small Equipment 4,400 % 4420 §$ 4510 % 4,600 $ 4,690 $ 4,780
Safety Equip/Supplies Lo00 % 1000 $ 1,020 $ 1,040 § 1,060 3% 1,080
Food/Coffee 200 % 200 $ 200 § 200 % 200 $% 200
Water Meters 83,000 $§ 83,000 $ 27800 § 27,800 $ 27,800 % 27,800
Total Materials & Supplies 150,631 §$ 153,390 $§ 99,600 $ 101,040 $ 102,510 $ 104,010
IRMA Charges 2.0% $ 66,975 § 76,275 § 77800 % 79,360 §$ 80,950 % 82,570
IRMA Deductible 2.0% $ 21,000 % 21,420 $ 21,850 § 22,290 § 22,740 § 23,190
Total Other Charges § 87975 § 97,695 $% 99,650 § 101,650 $ 103,690 § 105,760
Office Mach/Equip 00% $ 4672 % - $ - $ - $ - $ -
Other Mach/Equip 00% § 16,472 § - $ - § - $ - $ -
Total Capital Outlay $ 21,144 § - $ - $ - $ - $ -
To General Debt 0.0% $ 46,136 § 53,248 $ - 5 - $ - $ -
To W/S Equip Replacement 0.0% $ 57428 % 59,156 § 84622 § 84,022 § 68,300 § 50,125
Total Interfund Transfers $ 103,564 $ 112,404 $ 84,622 § 84,022 % 68,300 % 50,125
Misc. Maintenance $ 5000 $ 5150 % 5300 $ 5500 § 5,700
Hydrants § 50,000 % 51,500 $% 53,000 % 53,000 $ 53,000
Water Main Valves $ 100,000 $ 103,000 $ 106,100 $ 109,300 § 112,600
Tatal System Improvements $ 155,000 % 159,650 % 164,400 § 167,800 § 171,300
Total Expenses - Water $ 4,173,797 $ 4,398,193 § 4,421,386 $§ 4523846 $ 4,623,940 $ 4,714,401

BAKTER \WOODMAN
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Operating Fund

shoahis it e

Expenses - Sewer

Regular Salaries 2.5% $ 897,801 § 900491 § 923,000 3§ 545080 $ 969,730 §$ 993,870
Overtime 4.0% $ 30,158 % 35000 % 36,400 $ 37860 % 39,370 § 40,940
Allowances 4.0% $ 4,250 $ 4,250 % 4,420 $ 4,600 $ 4,780 % 4,970
Sick Buy Back 4.0% $ 15,000 $ 15,000 $ 15,600 §$ 16,220 § 16870 $ 17,540
Part-Time Salaries 40% % - $ - $ - $ - 3 - $ .
Health Insurance 10.0% § 189,224 § 210484 $§ 231,530 § 254,680 § 280,150 § 308,170
FICA 2.5% $ 58,669 §$ - 38880 § 60,350 $ 61,860 % 63,410 § 65,000
Medicare 2.5% $ 13,583 % 13,770 § 14,110 §% 14,460 §$ 14,820 § 15,190
IMRF 4.0% $ 127,841 § 133,380 $§ 138,720 $ 144,270 § 150,040 § 156,040
ICMA RHS Contributions 4.0% $ 8,760 $ 8,805 §$ 9,160 $ 9,530 §$ 9910 $ 10,310
Total Personnel Services $ 1345286 § 1,380,060 $ 1,433,290 § 1489560 § 1,549,080 $ 1,612,130
Legal Services 2.0% $ 2,200 % 2,000 $ 2040 $ 2,080 % 2120 § 2,160
Architectural & Engineeting 2.0% $ L000 $ 20,000 $ 20,400 $ 20,810 § 21,230 §$ 21,650
Medical 2.0% $ 500 $ 500 % 51¢ § 520 § 530 § 540
Auditing Services 2.0% $ 6,053 § 6114 § 6,240 § 6,360 § 6,490 § 6,620
Lab Services 2.0% $ 16,900 $§ 26900 §% 27440 § 27,990 % 28,550 § 29,120
Other Professional Services 2.0% $ 26,000 § 20,350 $ 20,760 % 21,180 $ 21,600 § 22,030
Atlas Update 2.0% $ 100 $§ 100 § 100 $% 100 % 100 % 100
Computer Consultant 2.0% $ 26,011 § 29,368 § 29960 § 30,560 $§ 31,170 % 31,790
Office Equipment Maintenance 20% % 8,550 $ 9452 § 9,640 § 9,830 $ 10,030 $ 10,230
Auto Equipment Maintenance 2.0% $ 600 $ 2,000 $ 2,040 % 2,080 % 2,120 $ 2,160
Facilities Maintenance 2.0% $ 8,000 $ 16,250 § 16,580 $ 16910 $ 17,250 § 17,600
Other Equipment Maintenance 20% § 200 $ 400 $ 410 % 420 $ 430 § 440
Communications Equipment Maint. 20% § $ 250 § 260 % 270§ 280 $ 290
Sanitary Sewer Maintenance 2.0% $ 20,000 § 32,500 % 33,150 § 33,810 $ 34,490 § 35,180
Treatment Plant Maint. 2.0% $ 40,000 $ 45000 $ 45900 $ 46,820 $ 47,760 % 48,720
Sludge Disposal 2.0% $ 65,325 § 65,000 $ 66,300 $ 67,630 3% 68,980 § 70,360
Dumping/Hauling 20% § 1,200 % 1,000 % 1,020 § 1,040 % Lo060 % 1,080
Printing/Duplicating 2.0% $ 3500 % 3350 § 3420 % 3490 % 3,560 $ 3,630
Telephone 2.0% $ 7500 $ 7870 $ 8,030 $ 8,190 $ 8350 $ 8,520
Electricity 2.0% § 200,000 § 207,205 §% 211,350 § 215580 § 219,890 § 224,290
Natural Gas 2.0% $ 12,000 & 12,500 §% 12,750 § 13,010 $ 13,270 $ 13,540
Training/Meetings 20% § 2500 % 3,750 $ 3830 §$ 3910 § 3990 4§ 4,070
Postage 2.0% $ 24,000 % 22,100 § 22,540 % 22,990 § 23,450 ¢ 23,920
Memberships 2.0% $ 2,295 § 2,295 4§ 2340 % 2,390 % 2440 § 2,490
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Operating Fund

|
Salt Creek Workgroup Fee $ $ $ 20,860 % $ 32,754 % 33,737
Rental-Equipment 20% $ - $ $ 510 § $ 530 $ 540
Other Contractual 2.0% $ 5040 § $ 5140 % $ 5340 $ 5,450
Total Contractual Services $ 493,400 $ 556,138 § 573,520 $ 585216 % 607,764 $ 620,257
Publications 20% § - $ 100 % 100 § 100 $ 100 § 100
Office Supplies 2.0% $ 2,300 $ 2,300 3 2350 % 2400 $ 2450 §$ 2,500
Software/Hardware 2.0% $ 2,000 $ 2,000 § 2,040 $ 2,080 § 2120 % 2,160
Auto Fuel 2.0% $ 6999 § 8,148 §$ 8310 % 8480 3 8,650 $ 8,820
Auto Suppies 2.0% $ 4,000 $ 6000 $ 6,120 $ 6,240 § 6360 $ 6,490
Sanitary Sewer Maint, Materjal 20% § 5000 § 8,000 § 8160 § 8,320 $ 8,490 3% 8,660
Treatment Plant Maint. Materials 2.0% $ 15,000 $ 15,000 $ 15300 % 15610 $ 15920 $ 16,240
Chemicals 2.0% $ 41,000 $ 41,250 $ 42,080 $ 42920 §% 43,780 % 44,660
Facilities Maint. Supplies 2.0% $ 3,000 % 3,000 $ 3,060 § 3120 $ 3,180 §$ 3,240
Small Equipment 2.0% $ 1500 $ 3000 $ 3060 §$ 3120 $ 3180 § 3,240
Safety Equip/Supplies 20%  $ 4,000 $ 5000 $ 5100 § 5200 $ 5300 % 5410
Lab Supplies 2.0% $ 9,000 % 10,000 § 10,200 % 10,400 $ 10,610 % 10,820
Food/Coffee 2.0% $ 300 % 600 § 610 $ 620 §$ 630 $ 640
Total Materiais & Supplies $ 94,099 % 104,398 § 106,450 $ 108,610 § 110,770 $ 112,980
IRMA Charges 2.0% $ 66,975 § 76,275 % 77800 3§ 79,360 $% 80,950 § 82,570
IRMA Deductible 2.0% $ 21,000 $ 21,000 $ 21420 3§ 21,850 §% 22,290 § 22,740
IEPA Permits 0.0% $ 32,500 $ 32,500 §$ 32,500 § 32,500 $ 32500 § 32,500
Total Other Charges $ 120475 §$ 129,775 § 131,720 % 133,710 $ 135,740 § 137,810
Buildings 0.0% § $ - $ - $ - $ - $ -
Office Mach/Equip 00% § 4,672 § - $ - $ - $ $ -
Other Mach/Equip 0.0% § 56,600 % - $ - 3 - $ $ -
Total Capital Outiay 5 61,272 % - ¥ - $ - $ - $ -
To W/S Equip Replacement 0.0% $ 51,249 § 31911 % 20,962 § 20026 $ 10,785 $ 9,084
To W/S Capital Improvements 0.0% § - $ - $ - $ $ - $ -
Total Interfund Transfers $ 51,249 § 31911 % 20962 § 20,026 § 10,785 % 5,084
BAITEH(‘HJOODMAH
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Operating Fund

AL REVENUES AND EXPENSF?

Capital Improvements - Sanltary Sewer

General Capital Expense $ 41,929 % 41,200 $ 53,045 § 32,782 11,255 §$ 11,593
Total Treatment Plant Infrastructure 41,929 41,200 % 53,045 % 32,782 11,255 $ 11,593
General Capital Expense $ 15,000 61,800 $ 20,157 §$ 185,764 $ 86,946
Total Wastewater Facilities Plan - Botterman $ 15000 § 61,800 § 20,157 % 185,764 § - 86,946
General Capital Expense $ 10,300 $ 72,100 $ 58,350 $ 22,581 $ 55713 § 46,371
Construction $ 70,600
Total Wastewater Facilities Plan - Deviin $ 80,300 % 72,100 % 58,350 $ 22581 § 55,713 $ 46,371
General Capital Expense $ - $ 319,300 $ 286,443 $ 295,036 § 303887 § 197,077
Construction $ 40,000
Engineering $ 53,090
Total Wastewater Facilities Plan - Collection System $ 93,090 $ 319,300 $ 286,443 $% 295036 § 303,887 $ 197,077
Total Expenses - Sewer $§ 2,396,100 $§ 2,696,682 § 2,683977 $ 2873285 § 2,784,994 $§ 2,834,247
Total Revenue - Water & Sewer Fund $ 65604402 $ 6,850,609 $ 7,168,596 $ 7,306,375 $ 7,387,615 $ 7,491,798
Total Expenses - Water & Sewer Fund $ 6569897 $ 7094875 $ 7,105363 $ 7,397,131 $ 7408934 $ 7,548,648
Revenue in Excess of Expenditures $ 34505 § (244,267) § 63233 §  (90,756) §  (21,319) $§  (56,850)
Beginning Cash Balance $ 1,514,181 $ 1,548,686 $ 1,304,420 $% 1,367,653 §$ 1,276,897 § 1,255,578
Ending Cash Balance $ 1,548,686 §% 1,304,420 $ 1,367,653 $ 1,276,897 § 1,255,578 § 1,198,728
Target Fund Balance (17% of Operating Expense) $§ 1116882 § 1,206,129 § 1,207912 §$ 1,257,512 & 1,259,519 $ 1,283,270
Target Fund Balance {25% of Operating Expense) $ 1,642,474 § 1,773,719 % 1,776,341 % 1,849,283 § 1,852,234 §% 1,887,162
BAXTER;,WOODMAN 6 of6
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Village Board Agenda Memo

Date: January 3, 2017

To: Finance Committee Chair Patricia Rocco
Village President and Board of Trustees

From: Larry Noller, Finance Director/@——
Julia Cedillo, Village Managequp/

Re: Local Government Travel Expense Control Act

PURPOSE
Review a Travel Expense Reimbursement Policy in accordance with the Local Government Travel Expense
Control Act.

GENERAL BACKGROUND

The lllinois Legislature passed the Local Government Travel Expense Control Act, which requires that all non-
home rule local governments adopt a travel expense reimbursement policy by resolution or ordinance. The act
mandates that a local government’s corporate authorities must approve by roll call vote all travel expenses by
the corporate authorities and any expenses by officers or employees that exceed the maximum allowable
reimbursement established by the adopted policy. The act also specifically prohibits reimbursing entertainment
expenses,

The Village currently controls travel expenses under the Village Manager’s authority provided by the Village
Code. As the Village’s purchasing agent, the Village Manager has established a purchasing policy, which covers
travel expenses. The current policy is in line with the new state law and therefore the only significant change
for the Village is the requirement to approve all elected officials' travel expenses by roll call vote.

STAFF RECOMMENDATION

The attached proposed resolution has been reviewed by the Village Attorney for compliance with the new law.
The proposed policy maintains the current Village Board policy of delegating approval of purchases up to $10,000
to the Village Manager. Staff recommends the Village Board approve the attached resolution.

ACTION REQUESTED

This item is for discussion only. If the Village Board concurs, the following motion will be included on the January
24" consent agenda.

Motion to approve a “Resolution Adopting a Travel Expense Reimbursement Policy In Accordance With the
Local Government Travel Expense Control Act.”

DOCUMENTATION

= Resolution Adopting a Travel Reimbursement Policy In Accordance With the Local Government Travel
Expense Control Act

= Travel, Meal, and Lodging Expense Approval Form

®  Public Act 99-0604

* Travel expense section of Village’s purchasing manual




RESOLUTION NO.

A RESOLUTION ADOPTING A TRAVEL EXPENSE REIMBURSEMENT POLICY
IN ACCORDANCE WITH THE LOCAL GOVERNMENT TRAVEL EXPENSE CONTROL ACT

WHEREAS, the lllinois General Assembly has recently enacted Public Act 95-0604, known
as the “Local Government Travel Expense Control Act” (Act), which Act is effective on January 1,
2017; and

WHEREAS, pursuant to the Act, non-home rule units of local government are required to
establish regulations with respect to allowable travel, meal, and lodging expenses;

NOW, THEREFORE, be it resolved by the corporate authorities of the Village of La Grange
Park as follows:

Section 1. The above recitals are incorporated into and made part of this Resolution.

Section 2. That the Village Board hereby adopts the “Travel Expense Reimbursement
Policy” attached as Exhibit A.

Section 3. Any policy, resolution, or ordinance that conflicts with the provisions of this
resolution shall be and is hereby repealed to the extent of such conflict.

Section 4. This resolution shall be in full force and effect after its passage, approval
and publication as required by law

PASSED THIS 24™ day of January, 2017.
AYES:

NAYS:

ABSENT:

APPROVED THIS 24th day of January, 2017,

ATTEST: James L. Discipio
Village President

Amanda Seidel
Village Clerk



Village of La Grange Park
Travel Expense Reimbursement Policy

A. Definitions. For the purposes of this policy statement, the following definitions shall apply:

“Entertainment” includes, but is not limited to, shows, amusements, theaters, circuses,
sporting events, or any other place of public or private entertainment or amusement, unless
ancillary to the purpose of the program or event.

“Public Business” means expenses incurred in the performance of a public purpose which is
required or useful for the benefit of the Village to carry out the responsibilities of Village
business.

“Travel Expense” means any expenditure directly incident to official travel by employees and
officers of the Village while conducting or pursuing Public Business, or by wards or charges of
the Village involving reimbursement to travelers or direct payment to private agencies
providing transportation or related services. Travel Expenses include but are not limited to
transportation, lodging and meal costs. Alcohol is specifically excluded as a Travel Expense.

B. Travel Expenses shall be limited to those expenditures necessarily incurred in the
performance of duties related to the Public Business of the Village. These include but are not
limited to off-site or out-of-town meetings related to official business and seminars,
conferences and other educational events related to an employee’s or officer’s official duties.
The Village Manager is authorized to and shall determine necessary Travel Expenses for
officers and employees. The Village Board shall determine necessary Travel Expenses for
elected officials.

C. The Village Manager is authorized to approve officer and employee Travel Expenses up to a
maximum of $10,000 per officer or employee per trip without prior approval of the Board of
Trustees. All Travel Expenses for elected officials shall be approved by the Village Board.

D. No reimbursement or payment of Travel Expenses incurred by a Village employee, officer or
elected official shall be approved unless a Travel, Meal, and Lodging Expense Approval Form,
as established by the Village Manager, has been completed. Before Travel Expenses may be
approved, the following minimum documentation must first be submitted.

1. An estimate of the cost of travel, meals, or lodging if Travel Expenses have not been
incurred or an itemized receipt showing the cost of the travel, meals, or lodging if the
Travel Expenses have already been incurred.

2. The name of the individual who received or is requesting the Travel Expense
reimbursement.



3. The job title or office of the individual who received or is requesting the Travel Expense
reimbursement.

4. The date or dates of the Travel Expense, and the nature of the Public Business in
connection with which the Travel Expense was or will be incurred.

The Travel, Meal, and Lodging Expense Approval Form and all documents and information
submitted for a Travel Expense reimbursement shall be subject to disclosure under the
Freedom of Information Act (5 ILCS 140/1 et seq.).

. Travel Expenses of (1) any officer or employee that exceeds the maximum reimbursement
allowed in Section C or (2) any member of the corporate authorities or other elected official
of the Village, may only be approved by a majority roll call vote at an open meeting of the
Village Board.

The Village shall not reimburse any elected official, employee, or officer for any Travel
Expense which is considered Entertainment (as defined above).

. In the event of an emergency necessitating the incurrence of a Travel Expense, the
requirements of this policy shall be waived prior to travel or incurring the expense. However,
within thirty (30) days of any emergency Travel Expense, a Travel, Meal, and Lodging Expense
Approval Form shall be completed and submitted. Any emergency Travel Expense exceeding
the amount provided for in Section C or any emergency Travel Expense by an elected official
shall be provided to the Village Board for approval at an open meeting.



Travel, Meal, and Lodging Expense Approval Form

Village of La Grange Park

For Finance Department Use Address Verified: [] W9 Received: ]
Vendor #: Check Date: Check #:

Department: Date:
Employee Name and Title:
Travel Date(s):
Reason for Travel:

Budget Account # Description Amount

Total: | S -

(] itemized receipts must be attached for all expenses.

Employee Signature

L1 Ali travel expenses require Village Manager approval:

L[] if expenses are $10,000 or over, date of Village Board approval;

Department Head Signature

Village Manager Signature

Board Approval Date



12/19/2016 INinois General Assembly - Full Text of Public Act 098-0604

Public Act 099-0604
HB4379 Enrolled LRB0O99 15813 AWJ 40122 b
AN ACT concerning local government.

Be it enacted by the People of the State of Illinois,
represented in the General Assembly:

Section 1. Short title. This Act may be cited as the Local
Government Travel Expense Control Act.

Section 5. Definitions. As used in this Act:

"Entertainment" includes, but is not limited to, shows,
amusements, theaters, circuses, sporting events, or any other
place of public or private entertainment or amusement, unless
ancillary to the purpose of the program or event.

"Local public agency” means a school district, community
college district, or unit of local government other than a home
rule unit.

"Travel™ means any expenditure directly incident to
official travel by employees and officers of a local public
agency or by wards or charges of a local public agency
involving reimbursement to travelers or direct payment to
private agencies providing transportation or related services,

Section 1@. Regulation of travel expenses. All local public
agencies shall, by resolution or ordinance, regulate the
reimbursement of all travel, meal, and lodging expenses of
officers and employees, including, but not limited to: (1) the
types of official business for which travel, meal, and lodging
expenses are allowed; (2) maximum allowable reimbursement for
travel, meal, and lodging expenses; and (3) a standardized form
for submission of travel, meal, and lodging expenses supported
by the minimum documentation required under Section 20 of this
Act. The regulations may allow for approval of expenses that
exceed the maximum allowable travel, meal, or lodging expenses
because of emergency or other extraordinary circumstances. On
and after 180 days after the effective date of this Act of the
99th General Assembly, no travel, meal, cr lodging expense
shall be approved or paid by a local public agency unless
regulations have been adopted under this Section.

Section 15. Approval of expenses. On or after 60 days after
the effective date of this Act of the 99th General Assembly,
expenses for travel, meals, and lodging of: (1) any officer or
employee that exceeds the maximum allowed under the regulations
adopted under Section 1@ of this Act; or (2) any member of the
governing board or corporate authorities of the local public
agency, may only be approved by roll call vote at an open
meeting of the governing board or corporate authorities of the
local public agency.

Section 28. Documentation of expenses. Before an expense
for travel, meals, or lodging may be approved under Section 15
of this Act, the following minimum documentation must first be
submitted, in writing, to the governing board or corporate
authorities:
(1) an estimate of the cost of travel, meals, or

hitp:/fwww.ilga.govilegislation/publicacts/fulltext.asp?Narn e=099-06048,print=trueiwrite=



12192016 lllinois General Assembly - Full Text of Public Act 099-0604

lodging if expenses have not been incurred or a receipt of
the cost of the travel, meals, or lodging if the expenses
have already been incurred;

(2) the name of the individual who received or is
requesting the travel, meal, or lodging expense;

(3) the job title or office of the individual who
received or is requesting the travel, meal, or lodging
expense; and

(4) the date or dates and nature of the official
business in which the travel, meal, or lodging expense was
or will be expended.

All documents and information submitted under this Section are
public records subject to disclosure under the Freedom of
Information Act.

Section 25. Entertainment expenses. No local public agency
may reimburse any governing board member, employee, or officer
for any entertainment expense.

Effective Date: 1/1/2017

hitp:#www.ilga.gov/legislationfpublicacts/fulltext. asp?Name=098-0604&print=trueBwrite=
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2. For all purchases approved by the Village Board, in order to proceed with payment, a
purchase approval form must be completed and signed by the Department Head
and the Village Manager. The date of Village Board approval shall be noted on the
purchase approval form.

3. All purchase approval forms shall be submitted to the Finance Department and shall
contain the line item account, a description of the goods or services, unit cost,
quantity, total cost, the appropriate levels of approval by signature, and such other
information as the Finance Department may require.

Petty Cash Purchases

Any Village Employee may pay for a purchase up to $100 with prior approval of their
Department Head and then request reimbursement from the Village. If the total
reimbursement amount (including if more than one purchase was made) is greater than $20
the reimbursement must be made to the Empioyee by check. Employees are responsible
for obtaining a copy of the Village’s sales tax exemption certificate prior to making a
purchase. The Village will not reimburse employees for sales taxes paid except as approved
by the Village Manager.

Purchasing Cards (Credit Cards)

In order to provide an alternate method to purchase goods or services for situations when
purchasing with a check, petty cash, or business account is impractical, inefficient, or
unavailable, purchasing cards may be utilized by certain employees upon approval of the
Village Manager and Finance Director. Purchasing cards are to be used for Village purposes
only and all such purchases must be made in accordance with this purchasing policy. Card
holders are responsible for immediately reporting any unauthorized use of purchasing cards
to the Finance Director.

Fuel Cards

The Village utilizes fuel cards for the purchase of fuel required to operate vehicles. Fuel
cards will be issued to each department as determined necessary by the Department Head,
Village Manager and Finance Director. Department Heads are responsible for ensuring that
all fuel cards issued to their department are properly secured and utilized exclusively for
Village operations.

. Travel Expenses }

All travel for Village purposes must be approved by a Department Head in advance. If
expenses will exceed $1,500, the trip must be approved by the Village Manager in advance.
Travel expenses will be reimbursed using a purchase approval form. All reimbursed
expenses must be supported by an itemized receipt. Mileage will be reimbursed at the rate



established by the Internal Revenue Service for deducting expenses related to the business
use of an automobile.

The Village prohibits the reimbursement of travel costs related to family members or any
other person who is not an Employee. This prohibition includes incremental hotel costs,
food, and any other expense. Meal expenses are capped at $40 per day for an individual
Employee, unless approved by the Village Manager. Employees should inquire about the
availability of reduced hotel and transportation rates for government employees. The
Village will not reimburse for alcohol or any other purchases deemed inappropriate,
unnecessary or unrelated to the purpose of the approved travel. The Village Manager and
Department Heads may add further restrictions to which expenses will not be reimbursed.

M. Prevalling Wage For Public Works Centracts

1. The Village Is required to follow the Hllinois Prevailing Wage Act (820 ILCS 130/0.01, et
seq.), (the “Act”). The Village Manager and Director of Public Works are responsible for
ensuring all public works contracts are made in compliance with prevailing wage rules
when applicable. All bids and request for proposal documents shall include a
requirement that contractors and vendors must comply with the provisions of the Act.

2. The prevailing rate of wages to be paid by the Village on public works projects, as
mandated by such Act shall, in each year, be that prevailing rate of wages in Cook
County as ascertained and determined by the Village, or by the Ilfinois Department of
Labor, for that year.

3. Prevailing wage rate information, as received from time to time from the Nlinois
Department of Labor, shall be kept on file in the office of the Village Clerk, and shail be
kept open for public inspection.

4. Each contractor or subcontractor employed by a public works contract with the village
must make, and keep for not less than three (3) years from the date of the last payment
on the public works contract or subcontract, records of all laborers, mechanics, and
other workers employed by them on the project, and must also submit a certified
payroll to the village for the immediately preceding calendar month no later than the
10™ day of the following month. The content of the certified payroll report will be as
specified by the act.

I.  The village shall keep the payroll reports for not less than three {3) years from
the date of the last payment on the public works contract or subcontract, and
these documents are public records subject to disclosure under the illinois
Freedom of Information Law.

#.  Each contractor or subcontractor employed by a public works contract with the
village must make its records available to the lllinois department of labor and its
agents, and to Federal, State or local law enforcement agencies and prosecutors,



Village Board Work Session Memo

Date: January 4, 2017

To: Finance Committee Chair Patricia Rocco
President Discipio and Board of Trustees

From: Larry Noller, Finance Director-
Julia Cedillo, Village Manager

Re: Banking Services

PURPOSE
Review the Finance Committee’s recommendation to approve a banking services agreement with MB Financial
Bank.

BACKGROUND

The Village issued a banking services RFP in September and received four responses; The Community Bank of
Western Springs, First Midwest Bank, FNBC Bank & Trust, and MB Financial Bank. The Finance Committee met
in November to review the proposals. Following discussion, the Committee voted to recommend MB Financial
Bank for Village Board approval and directed staff to work with MB Financial to further reduce fees. Subsequent
discussions with MB Financial resulted in the bank agreeing to waive most fees based on the Village's deposit
balance.

STAFF RECOMMENDATION
Staff recommends that the Village Board approve the attached resolution and agreements with MB Financial
Bank.

ACTION REQUESTED

If there is consensus from the Village Board, the resolution and agreements will be included on the January 24%
consent agenda for approval with the following motion.

Motion to approve a banking resolution for MB Financial Bank
Motion to approve a banking services agreement and collateral agreement with MB Financial Bank.

DOCUMENTATION

=  MB Financial Bank resolution.
=  Banking services agreement.
= (Collateral agreement

"  Proposals summary.

®*  MB Financial proposal.



RESOLUTION OF LODGE, ASSOCIATION OR OTHER SIMILAR ORGANIZATION

MB FINANCIAL BANK, N.A. By: VILLAGE OF LA GRANGE PARK
6111 NORTH RIVER ROAD 447 NORTH CATHERINE AVENUE
ROSEMONT, IL 60018 LA GRANGE PARK, IL 60526

Referred to in this document as "Financial Institution” Referred to in this document as "Association™
1, AMANDA SEIDEL . certify that | am Secretary {clerk} of the above named association organized under the laws of
ILLINOIS . Federal Employer I.D. Number 36-8005954 , and that the resolutions on this document
are a correct copy of the resolutions adopted at a meeting of the Association duly and properly called and held on 01/24/2017 {date).

These resolutions appear in the minutes of this meeting and have not been rescinded or modified.
AGENTS Any Agent listed below, subject to any written limitations, is authorized to exercise the powers granted as indicated below:

Name and Title or Position Signature Facsimile Signature
{if used)
A. LARRY L. NOLLER, FINANCE DIRECTOR X X
B. EMILY B. RODMAN, ASST VILLAGE MANAGER X X
¢. DEANNE CURELO, DEPUTY VILLAGE CLERK X X
o. AMANDA SEIDEL, VILLAGE CLERK X X
E. X X
F. X X

POWERS GRANTED (Attach one or more Agents to each power by placing the letter corresponding to their name in the area before each power.
Following each power indicate the number of Agent signatures required to exercise the power.)

Indicate A, B, C, Description of Power Indicate number of
D, E, and/or F signatures required
A {1} Exercise all of the powers listed in this resolution. 1

(2} Open any deposit or share account(s} in the name of the Association.

A-D {(3) Endorse checks and orders for the payment of money or otherwise withdraw or transfer funds on deposit 2
with this Financial Institution.

(4} Borrow money on behalf and in the name of the Association, sign, execute and deliver promissory notes
or other evidences of indebtedness,

(8} Endorse, assign, transfer, mortgage or pledge bills receivable, warehouse receipts, bills of lading, stocks,
bonds, real estate or other property now owned or hereafter owned or acquired by the Association as
security for sums borrowed, and to discount the same, unconditionally guarantee payment of ail bills
received, negotiated or discounted and to waive demand, pressntment, protest, notice of protest and
notice of non-payment.

(6) Enter into a written lease for the purpose of renting, maintaining, accessing and terminating a Safe
Deposit Box in this Financial Institution.

{7} Other

LIMITATIONS ON POWERS The following are the Association's express limitations on the powers granted under this resolution.

EFFECT ON PREVIOUS RESOLUTIONS This resolution supersedes resolution dated . If not completed, all resolutions remain in effect.

CERTIFICATION OF AUTHORITY

| further certify that the Association has, and at the time of adoption of this resolution had, full power and lawful authority to adopt the resolutions on
page 2 and to confer the powers granted above to the persons named who have full power and lawful authority to exercise the sama. {Apply seal
befow where appropriate.)

OO If checked, the Association is a nen-profit lodge, association or similar organization. X = .
ecretary,
X
{Attest by Other Officer)
X

(Attest by Other Officer)

Iod5eres)' ©1985, 1997 Bankers Systems, Inc., $t. Cloud, MN Form OA-1 4/30/2003 fpage 1 of 2)



RESOLUTIONS

The Assoclation named on this resolution resclves that,

{1} The Financial Institution is designated as a depository for the funds of the Association and to provide other financial accommodations indicated in
this resolutign,

(2} This resolution shall continue to have effect until express written notice of its rescission or modification has been received and recorded by the
Financial Institution. Any and afl prior resolutions adopted by the Association and certified to the Financial Institution as governing the operation of
this association’s account(s}, are in full force and effect, until the Financial Institution receives and acknowledges an express written notice of its
revocation, modification or replacement. Any revocation, modification or replacement of a resolution must be accompanied by documentation,
satisfactory to the Financial Institution, establishing the authority for the changes.

(3) The signature of an Agent on this resolution is conclusive evidence of their authority to act on behalf of the Association. Any Agent, so long as
they act in a representative capacity as an Agent of the Association, is authorized to make any and alt other contracts, agreements, stipulations and
orders which they may deem advisable for the effective exercise of the powers indicated on page one, from time to time with the Financial
Institution, subject to any restrictions on this resolution or otherwise agreed to in writing.

{4} All transactions, if any, with respect to any deposits, withdrawals, rediscounts and berrowings by or on behalf of the Association with the Financiai
Institution prior to the adoption of this resclution are hereby ratified, approved and confirmed.

{5) The Association agrees to the terms and conditions of any account agreement, properly epened by any Agent of the Association. The Association
authorizas the Financial Institution, at any time, to charge the Association for all checks, drafts, or other orders, for the payment of money, that are

. drawn on the Financial Institution, so long as they contain the required number of signatures for this purpose.

(6} The Association acknowledges and agrees that the Financial Institution may furnish at its discretion automated access devices to Agents of the
Association to facilitate those powers authorized by this resolution or other resolutions in effect at the time of issuance. The term “automated
access device" includes, but is not limited to, credit cards, automated teller machines (ATM), and debit cards.

{7} The Association acknowledges and agrees that the Financial Institution may rely on alternative signature and verification codes issued to or
obtained from the Agent namad on this resolution. The term "alternative signature and verification codes” includes, but is not limited to, facsimile
signatures on file with the Financial Institution, personal identification numbers {PIN}, and digital signatures. If a facsimile signature specimen has
been provided on this resolution, {or that are filed separately by the Association with the Financial Institution from time to time} the Finangial
Institution is authorized to treat the facsimile signature as the signature of the Agent(s} regardless of by whom or by what means tha facsimile
signature may have been affixed so long as it resembles the facsimile signature specimen on file. The Association authorizes each Agent to have
custedy of the Association’s private kay used to create a digital signature and to request issuance of a certificate listing the corresponding public
key. The Financial Institution shall have no responsibility or liability for unauthorized use of alternative signature and verification codes unisss
otherwise agreed in writing.

Pennsylvania. The designation of an Agent does not create a power of attorney; therefore, Agents are not subject to the provisions of 20 Pa.C.S.A.
Section 5601 et seq. {Chapter 56; Decedents, Estates and Fiduciaries Code} unless the agency was created by a separate power of attorney. Any
provision that assigns Financial Institution rights to act on behalf of any person or entity s not subject to the provisions of 20 Pa.C.S.A. Section 5601
at seq. [Chapter 56; Decedents, Estates and Fiduciaries Code},

FOR FINANCIAL INSTITUTION USE ONLY

Acknowledged and received on {date) by {initials} (] This resolution is superseded by resolution dated

Comments:

Exfers]) ©1985, 1997 Bankers Systems, Inc., St. Cloud, MN Form OA-1 4/30/2003 {page 2 of 2}



BANKING SERVICES AGREEMENT

This Agreement, made and entered into this 24t day of January 2017, by and between MB
Financial Bank (hereinafter referred to as “the Bank”), having its place of business at 6111 North
River Road, Rosemont, iilinois, and the Village of La Grange Park, (hereinafter referred to as “the
Village”) an lllinois municipal corporation:

WITNESSETH

The Bank, having submitted a Proposal for providing certain banking services for the Village
pursuant to the specifications set forth within the proposal for banking services required by the
Village, and having been awarded a contract to provide this service, hereby accepts and agrees
to comply with the specifications set forth within the Banking Services RFP issued September
28, 2016. The parties therefore agree that the attached Banking Services Proposal dated
October 25", 2016 and the Cost Proposal attached hereto along with the revisions to the Bank’s
proposal included in the attached letter dated December 7t", 2016 constitute the “Agreement”
between the parties. Where provisions contained in the Banking Services Proposal should be
found to be in conflict with provisions contained in other agreements entered into with the Bank,
the provisions of the Banking Services Proposal shall take precedence.

IN WITNESS WHEREQF, the Bank has caused this Agreement to be executed in its name by a
corporate officer and the Village has caused same to be executed in its name by its Village
President, and its corporate seal to be hereunto affixed and attested, alt being thereunto duly
authorized.

ATTEST:
By:
Date:
ATTEST:
Village Clerk Village President, Village of La Grange Park, IL
Date:




COLLATERALIZATION AGREEMENT

This Security Agreement, dated January 24'", 2017, is between MB Financial Bank (The “Bank”),
a National Banking Association, having an address at 6111 North River Road, Rosemont, lilinois,
and the Village of La Grange Park Having an Address at 447 North Catherine Avenue, La Grange
Park, lllinois {The “Village”).

WITNESSETH:

WHEREAS, deposits with the Bank qualify as authorized investments under the lllinois
Public Funds Investment Act (the “Act”); and

WHEREAS, the Village from time to time makes deposits, as said term is defined in the
Act, in the Bank (its “Public Deposits”), which Public Deposits shall from time to time aggregate
in excess of Federal Deposit Insurance Corporation coverage and

WHEREAS, the Village desires to have its Public Deposits secured by perfected collateral
in the amount of 110% of the net amount of Public Deposits secured; and

WHEREAS, the Bank has agreed to secure the Village’s Public Deposits by granting to the
Village a security interest in certain collateral (“Eligible Collateral”) owned by the Bank, which
collateral meets the requirements described below, as permitted by 12 U.S.C. § 90;

NOW THEREFORE, in consideration of the Village depositing its Public Deposits as herein
described, and for other good and valuable consideration, hereby acknowledged as received, it
is hereby agreed between the Village and the Bank as follows:

1. Eligible Collateral shall include the following:
a. United States Treasury bills, notes, or bonds.
b. United States government agency and instrumentality securities.
c. General obligation bonds of any United States state.

The Village may reject any form of collateral at any time.

2. In order to secure the Village’s Public Deposits the Bank hereby pledges, assigns, transfers
and grants to the Village a perfected first priority security interest in (a) such amounts of the
Eligible Collateral to meet the collateral ratios and other requirements by the Village, and (b)
the Custody Account (as defined in Section 9 below) and any and all investment property and
security entitlements from time to time held in, by, or for the benefit of the Custody Account
(including without limitation the Eligible Collateral) and all proceeds thereof (collectively, the
“Collateral”). If at any time the ratio of the market value of the Eligible Collateral to the
Village’s Public Deposits, plus accrued interest, is less than 110%, the Bank shall immediately,




within no more than 24 hours, make such additions to the Eligible Collateral in such amounts
such that the ratio of the market value of the Eligible Collateral to the Village’s Public
Deposits, plus accrued interest, shall be at least equal to 110%. Such additions to the Eligible
Collateral shall constitute an assignment, transfer, pledge, and grant to the Village a security
interest in such additional Eligible Collateral pursuant to this Agreement.

. The security interest granted herein (as described in Section 1 above) shall secure not only
such Public Deposits and accrued interest of the Village as are held by the Bank at the time
of this Agreement, but also any and all subsequent Public Deposits made by the Village in the
Bank regardless of the accounts in which such funds may be held or identified by the Bank.

. The pledge of Collateral by the Bank shall be in addition to, and shall in no way eliminate or
diminish, any insurance coverage to which the Village may be entitled under the rules and
regulations of the Federal Deposit Insurance Corporation or any private insurance carried by
the Bank for the purpose of protecting the claims and rights of its depositors.

The Village is under no obligation to maintain its deposits with the Bank and may withdraw
them at any time without notice. it is agreed that when the Bank shall have paid out and
accounted for all or any portion of the Village’s Public Deposits, any Collateral pledged under
this Agreement to secure such paid out Public Deposits shall be released from the security
interest created hereunder.

. The Bank hereby represents that (i} it is an lllinois banking corporation duly organized and
validly existing under the laws of Hlinois {ii) it is a qualified financial institution as defined by
the Act; (ili) it has, or will have as of the time of delivery of any securities as Collateral under
this Agreement, the right, power and authority to grant a security interest therein with
priority over any other rights or interests therein; (iv) the execution and delivery of this
Agreement and the pledge of securities as Collateral hereunder have been approved by
resolution of the Bank’s Board of Directors at its meeting of and the approval of
the Board of Directors is reflected in the minutes of that meeting, copies of which resolution
and relevant portion of the minutes of said meeting are attached hereto as Exhibit A and
made a part hereof; (v) the execution and delivery of this Agreement and the pledge of
securities as Collateral hereunder will not violate or be in conflict with the Articles of
Incorporation or By-laws of the Bank, any agreement or instrument to which the Bank may
be a party, any rule, regulation or order of any banking regulator applicable to the Bank, or
any internal policy of the Bank adopted by its Board of Directors; and (vi) this Agreement shall
be continuously maintained, from the time of its execution, as an official record of the Bank.

. The Bank warrants that it is the true and legal owner of all Collateral pledged under this
Agreement, that the Collateral is free and clear of all liens and claims, that no other person



10.

11.

12.

or entity has any right, title or interest therein, and that the Collateral has not been pledged
or assigned for any other purpose. Should an adverse claim be placed on any pledged
Collateral, the Bank shall immediately substitute unencumbered Collateral of equivalent
value that is free and clear of all adverse claims.

At any time that the Bank is not in default under this Agreement, the Bank may substitute
Eligible Collateral, provided that (a) the total market value of Eligible Collateral held in the
Custody Account shall meet the requirements of this Agreement, and (b) the Village shall
have approved such actual substitution or substitution process and all documentation
relating to such substitution before it becomes effective.

Any additional pledge of Collateral hereunder, substitution of Collateral, or release of
Collateral shall be approved by an officer of the Bank duly authorized by resolution of the
Board of Directors to approve such additional pledges, substitutions, or releases of Collateral
under this Agreement.

The Bank agrees to place the Collateral with a Federal Reserve Bank, a trust department of a
commercial bank, or a trust company (the “Custodian”), to hold in a custody account {the
“Custody Account”) for the benefit of the Village, as required by the Act. Any such commerecial
bank or trust company shall be a securities intermediary that in the ordinary course of its
business regularly maintains securities accounts for its customers. The Bank shall execute a
custodial trust agreement with the Custodian (“Custodial Trust Agreement”) for the custody
of the Eligible Collateral consistent with the terms of this Agreement. The Custodial Trust
Agreement shall contain the Custodian’s agreement to hold all Collateral in the Custody
Account for the benefit of the Village and subject to the Village’s direction and control and to
comply with entitlement orders originated by the Village without the Bank’s further consent.
The executed Custodial Trust Agreement is attached hereto as Exhibit B. The execution by the
Bank of the Custodial Trust Agreement shall in no way relieve it of any of its duties or
obligations hereunder.

Upon the initial transfer of Eligible Collateral under this Agreement and monthly thereafter,
the Bank shall cause the Custodian to report to the Village specifying the type and market
value of Eligible Collateral being held in the Custody Account for the benefit of the Village.

The Bank has heretofore or will immediately hereafter deliver to the Custodian forimmediate
deposit in the Custody Account Eligible Collateral of sufficient value to meet the terms of this
Agreement. Said Eligible Collateral or substitute coliateral, as herein provided for, shall be
retained by the Custodian in the Custody Account so long as the Bank holds deposits of the
Village.
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19.

In the event the Bank shall (a) fail to pay the Village any funds which the Village has on
deposit, {b) fail to pay and satisfy when due, any check, draft, or voucher lawfully drawn
against any deposit of the Village, (c) fail or suspend active operations, {d) become insolvent,
or (e) fail to maintain adequate Collateral as required by this Agreement, the Bank shall be in
default, the Village’s deposits in such Bank shall become due and payable immediately, the
Village shall have the right to unilaterally direct the Custodian to liquidate the Collateral held
in the Custody Account and pay the proceeds thereof to the Village and to exercise any and
all other security entitlements with respect to the Custody Account and the other Collateral,
to withdraw the Collateral, or any part thereof, from the Custody Account and deliver such
Collateral to the Village, or to transfer the Collateral or any part thereof into the name of the
Village or into the name of the Village’s nominee, and ownership of the Collateral shall
transfer to the Village. The Bank authorizes the release, withdrawal and delivery of the
Collateral to the Village upon default by the Bank, and authorizes the Custodian to rely
without verification on the written statement of the Village as to the existence of a default
and to compiy with entitlement orders originated by the Village without further consent of
the Bank.

In the event of default as described in Section 13, the Village shall also have the right to sell
Collateral at any public or private sale at its option without advertising such sale, upon not
less than three (3) days notice to the Bank and the Custodian. In the event of such sale, the
Village, after deducting all legal expenses and other costs, including reasonable attorney’s
fees, from the proceeds of such sale, shall apply the remainder on any one or more of the
liabilities of the Bank to the Village, including accrued interest, and shall return the surplus, if
any, to the Bank, or its receiver or conservator.

During the term of this Agreement, the Village will, through appropriate action of its
governing board, designate the officer, or officers, who singly or jointly will be authorized to
represent and act on behalf of the Village in any and all matters arising under this Agreement.

All parties to this Agreement agree to execute any additional documents that may be
reasonably required to effectuate the terms, conditions and intent of this Agreement.

All of the terms and provisions of this Agreement shall be binding upon and shall inure to the
benefit of the parties hereto and their respective successors and assigns.

This Agreement may be executed in one or more counterparts, each of which shall be deemed
an original and all of which taken together shall constitute one and the same instrument.

This Agreement shall be governed by and construed in accordance with the laws of lllinois,
and the laws of the United States, and it supersedes any and all prior agreements,
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21.

22,

arrangements or understandings with respect to the subject matter hereof. In the event that
any conflict of law issue(s) should arise in the interpretation of this Agreement, the parties
agree that when HMinois law is not preempted by laws of the United States, Illinois law shall
govern.

No provision of this Agreement may be waived except by a writing signed by the party to be
bound thereby and any waiver of any nature shall not be construed to act as a waiver of
subsequent acts.

In the event that any provision or clause of this Agreement conflicts with applicable law, such
conflict shall not affect other provisions of this Security Agreement, which shall be given
effect without the conflicting provision. To this end the provisions of this Agreement are
declared to be severable.

Unless applicable law requires a different method, any notice that must be given under this
Agreement shall be given in writing and sent by certified mail, return receipt reqguested or
third party overnight priority mail carrier to the address set forth herein or such other place
as may be designated by written notice in the same manner from one party to the other.

[Bank] [Village]
By: By:

Its: Its:
Date: Date:




FNBC Bank & Trust

MB Financial

Community Bank of Western Springs First Midwest Bank
Annual Annual
Service Service
Charges Charges
ki rvl Senvii
Account Maintenance (4 checking) 5 576.00 Account Maintenance (4 checking) Na Charge
Checks and Items Pald 290.00 Checks and Items Paid No Charge
Deposits 690.00 Deposits No Charge
Itams Depasited: 2,400.00 Items Deposited: No Charge
Deposited Items Returned 22500 Deposited ltems Returned Na Charge
Re-Daposk Returned ltems Nfc Re-Deposit Returned Items Na Charge
FDIC Assessment FDIC Assessment
Enter Assessment Rate 1,084.92 Enter Assessment Rate No Charge
2BA Account Maintenance {Parent) 120.00 ZBA Account Malntenance {Parent) No Charge
ZBA Account Malntenance {Additional Accounts) 168.00 ZBA Account [Additional A ) No Charge
Currency Deposited 300.00 Currency Deposited Mo Charge
Currency Deposited (first 60,000 free {5000 pm)} No Charge
Wire Trangfers / ACH: Wire T) ACH:
Wire Transfers In 384.00 Wire Transfers In $ AB0.08
Wire Transfers Out 360.00 Wire Transfers Out 5 360.00
ACH Monthly Maintenance N/C ACH Monthly Maintenance No Charge
ACH File Transmissicn 500.00 ACH File Transmission No Charge
ACH Debits 150.00 ACH Debits Mo Charge
ACH Credits 300.00 ACH Credits No Charge
ACH Returns 108.00 . ACH Returns No Charge
On Line Banking On Line Banking
Monthly Maintenance 500.00 Monthly Maintenance Ne Charge
PDF or e-Statements {per accourt) N/C PDF or e-Stataments (per account} Ne Charge
Stop Payment Orders 100.00 Stop Payment Orders § 25000
Internal Account to Account Transfers NfC Internal Accaunt to Aceount Transfers No Charge
List all other fees associated with on-fine banking befow List of ather fees associated with on-tne bunking belfow
Additional accounts » 2 120.00
OFTINAL - Wires initiated online
OFTIONAL - Extended online activity » 90 days N
CD-Rom 300.00 Pesitive Malntenance
ACH Positive Pay Maintenance [per acesunt) 480,00 Positive Pay ltems
ACH Positive Pay Suspect ftem
ACH Notification of Change
Total Core Banking Services $ B,555.92 Total Core Banking Services 3 1,090.00

include any explanations or clarifieations here:

| nclude any expfanations ar clarifications here:

Annual
Service
Charges
Servi
Account Maintenance (4 checking) 4 696.00
Checks and ttems Paid 250.00
Deposits 600.00
ltems Daposited 2,460.00
Deposited tems Retumed 225.00
Re-Deposit Returned Items 225.00
FDIC Assessment
Enter Assessment Rate
ZBA Account Malntenance {Parent) 120.00
2BA Account Maintenance {Additional Account 240,00
Currency Depositad 420.00
Wire Tra ACH:
Wire Transfers In 52B.00
‘Wire Transfers Out 240,00
ACH Monthly Maintenance 300.00
ACH File Transmission
ACH Deblts. 180.00
ACH Cradits 360.00
ACH Returns 10&.C0
©n Line Banking
Menthly Maintenance 660.00
PDF or e-Statements (per account)
Stop Payment Qrders 100.00
Intemal Account to Account Transfers
List ol other frees associoted with on-fine banking befow
On Line Banking-additlonal Accounts 540,00
S Line Wire Module {Dptioral) 300.00
Other:
Re-Deposit Returned Items > $2500
Positive Pay {Optional}
Positlve Pay Monthly Maintenance
Positive Pay Per Chack
Positive Pay Cheek File Transmisslon
Pasitive Pay Exeeptions
E-Lockbax (Optional
Elockbox Monthly Malntenance
E-Lockbox per ent
E-Lockbox Set Up Fee {one-time)
Total Core Banking Sarvices $ 853200

Annual
Service
§ [l !Eﬁ
Checking Sorvices
Account Maintenance (4 chacking) s 360.00
Checks and lterns Paid § 348.00
Deposits 5 300.00
Items Deposited: S 360000
Depaslted Iterns Returned H 250.00
Re-Deposit Returned Items 5 25.00
FDIC Assessment
Enter Assessmant Rate 5
ZBA Account Malnterance (Parent) 3
ZBA Aceount Malntenance (Additional Accounts) 13
Curtency Deposited 3
Wi rers f ACH:
Wire Transfers In H
Wire Transfers Out (Domestic Wires) $ 600.00
ACH Monthly Maintenance S 360.00
ACH File Transmission B
ACH Debits H 200.00
ACH Credits [ 600.00
ACH Retusrns 5 12¢.00
On Line Banking
Monthly baintenance 5
PDF ot e-Statements (per account) §
Stop Payment Orders 5 300.00
Internal Account te Account Transfers $
List ol other fees assoclutad with on-line banking befow
Per ACH File/Transaction Deletion Regeust H
Cost of Replacement Token s
Same Day ACH Transactions Origlanted (per trans) 5
Positive Pay - Monthly Malnteance Per Account 5
Positive Pay - Pef Issued Item ]
Pasitive Pay - Per Exception Item $
5
Qther:
Monthly CD Rom Fee Main Account 5
Manthly CD Rom Per Additi Account H
$
5
H
5
s
3
3
s
]
H
Total Core Banking Sarvices £  7,163.00

include any explanations ar clarifications here;

include any explomations or clarifloations here: For teturmed check

< 52500, M8 Hy re-depostts. Returned chevks greater
thon $2500 wifl be d frum the
Village.

with

* Pricing assumes relationship balance ievels $1.75MM - 52.5MM
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bank..

December 7, 2016

Larry Noller

Finance Director

Village of La Grange Park
447 North Catherine Avenue
La Grange Park, Il 60526

Dear Mr. Noller,

MB Financial Bank is pleased to offer the following changes/updates to the existing proposal to the
Village of La Grange Park for Banking Services:

® CD-Rom provided on a monthly basis.

¢ $1.4 million non-interest bearing balance requirement to offset banking fees associated with
the services requested and volumes provided in the Banking Services Request for Proposal
dated September 28, 2016. *Services paid out-of-pocket or with additional balances include:
Outgoing wires, Fraud Prevention Toaols {Positive Pay), E-Lockbox Services,

* Balance requirement for fee waiver reviewed annually. **If earnings credit rates increase in
2017, the Village's tompensating balance requirement would remain unchanged at $1.4MM and
reviewed annually based on the contract start date;

* Annual billing cycle with annual settlement (excess/deficit carryover month-to-month.)

Thank you for the opportunity to continue working with the Village of La Grange Park. We greatly
appreciate your confidence in our relationship and for the opportunity to expand cur relationship with
the Village. We assure you that we will do our very best to continue providing the Village with superior
customer service,

Please call me with any questions,
Sincerely,

u:“ﬁyz\\s¢g?wg,

Jik Hagan

Senior Vice President

Government Banking Division Manager
(708) 857-4356

MEB Financial Bank, MN.A. 6111 North Rwver Boad Roseman:, Hingis 80018 www mbfirancal.com 1,888 bank imb



MB Financial Bank
Treasury Management
Services

Treasury Management
Solutions for

Village of La Grange Park

October 25, 2016

Presented fo:

Larry Noiler
Finance Director

Presented by:

Jill Hagan
Division Manager
Government Banking

Sean P. Durkin
Vice President
Government Banking

Breanne Potthast
Vice President
Treasury Management Services

MB Treasury Management Services for Village of La Grange Paik



PROPOSAL FOR BANKING SERVICES

VILLAGE OF LA GRANGE PARK
Proposal Submitted By:
Bank: Sean Patrick Durkin
Address; MB Financial Bank

401 N. LaGrange Road
La Grange Park, L 60526

Telephone: 630-335-4935

Email Address: Sdurkin@mbfinancial.com

This proposal contains all the information requested in the Request for Proposal, including the
following exhibits:

Exhibit A Banking Services Proposal Form
Exhibit B Exceptions to the Proposal Certification

Other Items
Banks Audited Financlal Statements for the previous two years.
Information on propoged internet banking solution.

Sean Patrick Durkin

Typed Namie

Vice President Government Banking Division
Title

October 25, 2016
Date




October 25, 2016

Mr. Larry Noller
Finance Director
Vlllage of La Grange Park
447 North Catherine Ave
La Grange Park, IL 60526

Dear Mr. Noller:

We are proud to present our Proposal to the Viliage of La Grange Park for Full Banking Services. This
Proposal is being submitted in response to the Request for Proposal dated September 28, 20186,

In reviewing the Proposal, please keep in mind that MB Financlal Bank was built on the foundation of
developing and cementing banking relationships. We have the products a client needs along with the
“bells and whistles,” but the cornerstone of our bank is built on our dedication to providing exceptional
customer service to our clients.

Our Executive Summary provides information on what makes MB Financial a unigue banking partner for
the Village of La Grange Park. Our goal, as a trusted advisor for the Village of La Grange Park, is to build
a long lasting relationship of collaboration. As your needs cha nge, you can be sure we will be there with
the services you need to meet your financial objectives.

Questions regarding this proposal can be directed to Jil] Hagan or Sean Durkin,

Jill Hagan Sean P. Durkin

SVP, Division Manager VP, Government Banking Division
708-857-4356 630-335-4935
Jhagan@mbfinanclal.com sdurkin@mbfinancial.com

Thank you for the opportunity to be considered for the Village of La Grange Parl’s Full Banking Services
partner. We look forward to a discussion on the merits of our Proposal.

Sincerely,
Jill Hagan Sean P. Durkin Gaye Wagner
SVP Division Manger Vice President Assistant Vice President

Gavernment Banking Division Government Banking Division Banking Center Manager
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Executive Summary

Value Beyond the Proposal

Thank you for the opportunity to submit our Banking Services Proposal to the Village of La Grange Park.
We are excited at the opportunity to develop what we hope will be a long-standing relationship with the
Village. By starting a relationship with MB Financial Bank, the Village of La Grange Park will gain access to
all the tools and resources you need to add efficiency, manage risk, mitigate fraud and keep assets
growing. What sets us apart is our inexhaustible set of resources at your disposal, dedication to an
extraordinary customers care model and commitment to taking the time to understand your financial

heeds.

In addition, we are proud to offer you:

Our Commitment:

Responsiveness:

Experience:

Partnership:

Reputation:

For over 100 years and counting, MB Financial has taken a relationship-
based approach to husiness. We are committed to investing in products
and services to stay ahead of the market with enhanced, customized
features which benefit our customers. We have a full-service branch
located in La Grange Park just 0.2 miles from Village Hall.

Our dedicated Government Team fosters open and honest
communication. We realize there is no substitute for responsive service.
Our team is located in or near your community, and we make decisions
locally. As a resuit, we are able to provide the most responsive service to
you and will work relentlessly to solve even the most minor of problems.

Our Government Team supporting the Village of La Grange Park Includes
over 25 years of government account experience in relationships,
systems and conversions and service. We are confident that we have the
experience and resources necessary to assure a smooth transition.

Rest assured that MB is truly invested in the Village's success. We will
work through your unique challenges and serve as a trusted advisor,
giving you the confidence to stand behind your decision to partner with
us.

Our service Is unparalleled! Our own clients ranging in size from $10MM
to S500MM gave MB the highest score of all Chicago Banks for overall
satisfaction and Banker/Treasury Management knowledge.



Executive Summary mb

The Benefits
We are excited to provide the Village of La Grange Park with the opportunity to:

1. Bank with safety, security and a service-oriented partner who takes a hands-on approach to ensure
our clients receive the best possible customer service.

2. Access the right products and services designed to add efficiency in daily operations. We will keep
you informed of updates in products and services that would be a beneficial to Village.

3. Increase earnings/Reduce all service related fees while utilizing our customized Treasury
Management services.

4. Have access to extensive implementation experience and peace of mind that we will commit
resources necessary to assure a smooth transition.

Relationship Management Team

MB Financial employs a true team approach in delivering top quality banking services to our clients. Each
member of the Government Banking team is committed to managing relationship satisfaction rigorously,
and we always listen to client feedback on attentiveness, responsiveness and effectiveness, We
continuously strive and will make necessary adjustments to ensure our report card meets and exceeds
your expectations.

Jill Hagan, Government Banking Division Manager, Sean Durkin, Relationship Manager, and Breanne
Potthast, Treasury Management Advisor are the liaisons for all aspects of your relationship. With over 25
years of experience working with government entities, Sean and Breanne have the expertise and
knowledge to provide you with creative solutions and strategic advice.

With Sean and Breanne as your primary contacts, the depth of coverage continues with dedicated layers
of customer service. Our commitment is to YOU! You will have access to a highly trained Team dedicated
exclusively to providing “Best-In-Class” customer service to our clients.



Scope of Banking Services mb

A. Term of Agreement

The banking services detailed in this section will be performed for the Village, on a contractual basis,
for three (3} vears, with an option to renew for an additional three {3) vear perlod. Fees specified in
this proposal will remain fixed for the duration of the initial 3-year contract period.

MB Financial will support the presented contract terms.
B. Collateralization of Account Balances

All Village funds on deposit in excess of FDIC limits must be collateralized by the bank through the
pledge of securities approved by the Village and held In its name at a third party institution. Banks
shall agree to the collateralization agreement included as Exhibit C or include proposed collateral
and safekeeping agreements with their response. If the Bank is including proposed collateral and
safekeeping agreements, the inclusion must be noted as an exception in Exhibit B. A monthly
statement demonstrating the adequacy of pledged collateral shall be provided directly to the Village
by the third party custodian within 10 business days of the last day of each month. Any exception to
this requirement must be detailed in the Bank’s response.

MB. Financial will comply with the Village’s Investment Policy and provide acceptable collateral
coverage. We recommend using the Federal Home Loan Bank Public Unit Deposit, “PUD LOC” Program,
accepted by the llinois Public Funds Investment Act (30-ILCS 235.) PUD LOCs from the Federal Home
Loan Bank are Aaa/AAt+, the same rating as the US Government, and an acceptable form of collateral
within the lllinois Public Funds Investment Act.

The Federal Home Loan Bank, a federal agency and independent third party, will issue a letter of credit to
the Village of La Grange Park. Once issued, the letter of credit amount cannot be decreased without the
Village’s consent. Since there are no market fluctuations with the LOC, the Village will not have to
administer releases or substitutions based on fluctuating market value.

In the unlikely event of a default, the FHLB will immediately pay out; there is no delay from dealing with a
pledge account and selling securities in the market.

Your MB banking team has extensive experience partnering with the Federal Home Loan Bank, and finds
the “PUD LOC” program to be very clean, more straightforward process to managing coliateralized
government deposits. In addition, this collateral option comes with the added benefit of a premium
Earnings Credit Rate of .50% as detailed in Section D.

MB Financial would be willing to also maintain the current collateral arrangement, and this option would
result in an Earnings Credit Rate of .40% to be applied to the Village’s balances.
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C. Accounts Included:
The Village will require the following separate accounts:

Corporate Account

Payroll Account {(ZBA)

Accounts Payable Account {ZBA)
Motor Fuel Tax Account

The Village does not guarantee that the accounts listed above will remain active for the entire term
of the new banking services relationship. In addition, new accounts may be requested as needed.

MB Financial will support the presented account structure. To enhance internal efficiencies, MB
recommends the use of Zero Balance Accounts (ZBA) for the Accounts Payable and Payroll Accounts.
It is our understanding that the Village does not leverage a ZBA product currently, and is pleased that
you are looking to go this route. The sweep function allows the flow of funds to remain concentrated
in the Deposit Account by sweeping funds out of the AP and Payroll accounts only as needed. MB
recommends using, zero balance sweeps to optimize tash flow activities, and eliminate the need to
perform manual balance transfers.

(Sample schematic below — La Grange Park)
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D. Account Structure

Ali accounts will be set up as interest bearing checking accounts, with the exception of the Payroll
and Accounts Payable accounts which will be a zero balance account (ZBA).

ECR Alternate: As an alternate, the Bank may wish to propose an earnings credit rate to be applied
to all balances in lieu of payment of interest on balances. The earnings credit will be applied to the
monthly bank analysis and remaining balance due will be settled in cash.

ECR Alternate:

Based on an analysis of the Village’s current account activity, as well as the current interest rate
environment, MB Financial recommends a Compensating Balance arrangement. In doing so, the Village
can fully leverage its non-interest bearing balances to help offset monthly service charges.

MB Financial is pleased to offer the Village of La Grange Park an enhanced Earnings Credit rate of
.50%. This premium ECR is based on the usage of PUD LOC for collateral purposes. MB can also
pravide an ECR of .40%, should the Village opt to utilize direct pledge collateral. In either scenario,
MB’s premium Earnings Credit rate will allow the Village to offset most, if not all of your banking fees.
We'd be happy to help you get comfortable with PUD LOC, and take advantage of the added ECR
benefits.

MB Financial will reassess the rate environment in the contract renewal period and provide a fair an
attractive ECR offering at that time, based again on market conditions, competition and other industry
benchmarks.

Regulatory Assessment Accommodation:

As an industry standard, non-interest bearing deposits are typically subject to a monthly regulatory
assessment fee. MB Financial has formally committed to waive the associated Regulatory Assessment
charges on a monthly basis specifically for the Village of La Grange Park’s contract. This offering enables
the Village to maintain deposits in the Corporate Account, earning ECR (checking account), without the
ramification of deposit insurance fees. The Village will see the Regulatory Assessment line item on the
Account Analysis, and the subsequent waived status. Our rate is 10%, for our standard client base and
the calculation is depicted below for your reference.

Depository insurance Charge = Ledger Balance/1000*Rate
**Whaived for the Village of La Grange Park
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E. Payment for Services and Monthly Account Analysis

All charges for banking services shall be reported on a monthly account analysis statement. The
monthly account analysis shall be delivered to the Village within 10 business days of the last day of
each month and shall contain a detailed itemization of charges of types and volume, similar to those

provided in Exhibit A,

Yes - Account Analysis statements can be delivered to the Village as requested via our online portal or

paper statement, and the statement will outline the monthly services and transaction activity.
F. Internet-Based Banking Services

The Village requires the successful proposer to provide internet-based banking services.
minimum, the Village requires the following:

= Daily Balance Reporting (ledger, available and collected).

At 2

* Detailed debit and credit postings {cleared checks, deposits, chargebacks, wire transfers in and
out, interest payments, etc.) with ability to download data into Microsoft Excel spreadsheet

format.
¢ Initiation of internal account-to-account transfers.
Initiation of regular recurring wire transfers,

* Initlation of ACH debit and credit transactions. Ability to create saved “instructions” for

recurring ACH debit (collection) or credit (direct deposit) type transactions.
Placement of stop payment orders.

Multi-level security for various Village staff (e.g. inquiry only vs. full system administrator

rights).

* Electronic storage of canceled checks and deposit terms for a minimum of 80 days with access

granted to the Village.
® Positive pay.

Proposing banks shall include information about thelr internet banking services solution
security measures with thelr submitted proposal.

MB Financials online platform - MB Web Express - can facilitate all of the above requested
components. Our advanced security features, high-touch user training, and ohgoing technology
investments will provide the Village of La Grange Park with a positive user experience and efficiencies
right at your fingertips.

Efficlently manage your business needs quickly and efficiently through a secure internet portal.

MEB Web Express, our premier commercial Internet banking solution, is your secure portal into
account information, online stop payments and electronic funds transfer capabilities.

and



Scope of Banking Services m

The user-friendly Interface combined with its robust functionality allow you to view real-time information,
perform detailed transaction searches and access a multitude of reports to improve the efficiency of your
daily financial work.

With this powerful solution you can manage your financial position, anywhere, anytime. As we provide
access 24 hours a day 7 days a week, real-time reporting keeps you up-to-date on everything from your
account activity, detailed lockbox reports and the status of a wire transfer,

Need a special report? Connect with our dynamic “customer defined” report module to provide a report
to meet your specific needs. Enhancements are ongoing, as we aim to be a leader in industry banking
performance. MB Financial does have an upcoming platform enhancement in in the first part of 2017;
future enhancements have not yet been formalized or scheduled. All product enhancements regardless
of size or scope include a detailed testing, client roll out, and training.

We understand that you need easy to access to balance and transaction information. MB Web Express
meets those needs and offers a customized solution to make sure that your daily workioad becomes
more manageable.

MB Web Express offers Viillage of La Grange Park a dynamic online solution:
* Reconcile accounts as frequently as you'd like
¢ Know your cash position for investment and funding decisions — any time of day
¢ Initiate payments and coilections from a single sign-on

Security that is multi-faceted:
* MB Web Express uses traditional password protection as the first level of security.
* Additionally, multiple levels of security provide additional layers of control including MB security
tokens and 128-hit secure socket layer (S5L) which encrypts and protects transaction information
as it travels over the Internet.

Notification through alert e-mails that keep you informed:
* Alerts for Village of La Grange Park when there are time-sensitive transactions that need your
attention.
& Choose the type of messages you wish to receive based on specific conditions and we will e-mail
you when the condition occurs.
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G. Automated Clearing House {ACH)

The bank must be both a “sending” and “receiving” bank on the Automated Clearing House
system to accommodate a payroll direct deposit program, a utility billing electronic payment
collection program as well as future revenue collection systems. This service must also include
the ability to implement full account blocks and filters.

Presently, the Village’s payroll and corresponding ACH direct deposit file and utility bill collection
and corresponding ACH direct deposit files are transmitted to the bank’s processing center
electronically.

The bank must be able to provide ACH debit blocking for all Village accounts with the exception of
Village authorized ACH debits.

MB Is committed to providing ACH solutions that are efficient and easy to use. Not only do we meet the
requirements presented above, we are a high volume originator and have been a member of the National
Automated Clearing House {(NACHA) for more than 25 years. MB actively participates in this nationally-
recognized association to stay competitive and on top of the latest ACH trends and rules,

MB Financial Is well versed in the ACH Debit Origination space, specifically as it pertains to municipal utility
debit files, as we are the sole processor for many large Chicagoland entities. Your Banking Team would
work closely with you to prepare, test, and train the Village’s staff to ensure that the Utility Billing file
transition goes smoothly.

ACH Timing Information:

* ACH - Send ACH transactions or batches until 6 p.m, CST to be effective for next day settlement.
e ACH payments can also be scheduled up to 2 weeks in advance, to allow the village to optimize
staff availability.

ACH Positive Pay: (ACH Debit Blocking)

* MB Financial offers ACH Positive Pay to enable the Village to dictate which parties are authorized
to debit your account via ACH. The designated Village staff would have the ability to view and
validate all ACH debits to your accounts, and promptly take the appropriate action.

* When an exception is received, the Village can view the item and choose to Return, Pay-One Time,
or Pay Ongoing. This allows for La Grange Park to have the most flexibility and control in paying
these transactions.

* Should the Village identify a debiting party that should be authorized on an ongoing basis; we can
help you create authorized payment “rules” that can apply to subsequent ACH debits from that
same party.
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H. Deposit of Funds

Proposing banks should identify the branch location which will be assigned to service Village deposits.

The Village warmly invited to utilize our MB Financial La Grange Park banking center for daily depaosits
of checks and cash, as well as facilitating currency/coin orders. All deposits made at the banking
center will receive same-day ledger credit. The Village's banking team will provide an In-person
introduction to the La Grange Park local branch manager, Gaye Wagner, and ensure that your needs
are met on a daily basis. Location, services, and hours are referenced below.

M8 is proud to also announce that we are currently In the midst of a renovation and improvement of
our La Grange Park branch, and look forward to the opportunity to continue working with the local
community with our enhanced presence.

La Grange Park Branch Services
¢  Salf-service coin counter
¢ Night depository
» Safe deposit boxes
® Drive up ATM
=  ATM atcepts deposits

Lobby hours
Mon-Thu 8:30AM - 5:00PMFri 8:30AM - 6:00PMSat 9:00AM - 1:00PMSun Closed

Prive-up hours

Mon-Fri 8:00AM - 8:00PMSat 8:00AM - 1:00PMSun Closed
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I. Avallability of Funds

The Village will be given credit as collected funds, all items which are cleared by the bank on the
same day on which the deposit is made. Items deposited which clear at institutions located within
the Chicago Federal Reserve Region will be considered collected funds within one business day, as a
minimum. All other items deposited will be given credit as coliected funds within two business days,
as a minimum. The bank will also credit the Village’s accounts for incoming wire transfers on the
day received regardless of the time of receipt during the day. All proposing banks are required to

attach a copy of their current “availability schedule” to the proposal.

Deposit Float standard schedule [s as follows.

Items drawn on 7th Fed — 1 day

On-Us and Government — 0 day

Night Depository and Teller Line - 2 day

All other - 2 day

All ABL Dominion of Funds Accounts ~ 1 day
Cash — 0 day

Merchant Deposit Electronic Credits — 0 day
Incoming Fed Wires — 0 day

ACH/Electronic Direct Deposit Credits -0 day
Cashier’s Checks — 1 day

Canadian Checks — Z day

0 0C00O00OO0ODCOCOOD

). Wire Transfers

Proposing banks should submit a copy of their standard wire transfer agreement with their proposal.
Terms of this agreement must be satisfactory to the Village or otherwise negotiable prior to the final
award of contract. If the Bank's wire transfer agreement is non-negotiable, it must note as such in

response.

MB Financial will comply with this request. Additional information and images are included to help

demonstrate the robust nature of our Web Express Wire capabilities.

MB Web Express Wires:

The Enhanced Wire module will allow the Village to create, approve, and store wire templates for

future use and serves as a stronger security mechanism for your money movement needs.

For your reference, transaction cutoff times are noted below, and a screen shot of our Wire Module is

on the subsequent page.
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Wire Cutoff times:

® Wires - Send domestic or US Dollar wires from MB Web Express up until 4 p.m. CST to be
effective for same day settlement.

{(Sample Wire Solutions Screen)

b E SR N

K. Statement and Advice Frequency

The Village requires monthly bank activity statements to be based on each full calendar month
delivered within 10 business days after the end of the month. The Village requires that the
statements, processed checks, deposit iterns and miscellaneous bank advices be stored, on-line, by
the bank and on-line access be given to the Village. The Village also requires a monthly CD Rom.

MB Financial can provide the Village with online banking statements, so that he Village may access
your E-statements, as early as the second business day of the following month. At your request, we
can also provide mailed paper statements to Village Hall. Our E-documents module stores your
bank statement in Web Express for seven years and allows you to access any month’s activity at any
time you need. These statements can include check images as well for your reference.
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Similarly, the Village can also access check copies via the Reporting section of Web Express. An
online user can quickly and easlly search for a cleared check and print a front and back image of the
item, MB’s Web Express platform contains 180 The Village may designate the User(s) who are
allowed to access the Village's statements within the online platform. Should the Village need a
check image older than 180 days, your Relationship team will have it pulled for you, quickly - within
minutes even. We feel this is an easier and less costly approach than receiving a monthly CD Rom
with checks that require storage and searching when the need arises.

MB also has extended Check Image history online for an added fee as noted in the Additional
Recommendations section of this proposal. Image Express is our 7-year check archive that links
directly to our core processing system. Should the Village prefer direct long-term check research,
we recommend using Image Express vs a monthly CD Rom.

L. Designated Account Executlve

The Village requires that the proposing banks identify a designated account executive, as well as an
alternate in their proposal. The designated account executive must have the authority to make
timely decisions In the normal course of business on their own. The bank shalt provide reasonable
advance notice of its intention to change the designated account executive.

The Village of La Grange Park’s full Relationship Team is presented in TAB 4. This listing includes a
full bio, as well as roles and contact information. The team is excited for the opportunity to
partner with the Village staff.

M. Community Involvement

it is important to the Village that the awarded bank demonstrates its commitment to provide
banking services to the community and that the bank’s rating under the Community Reinvestment
Act (CRA) Is 2 measure of this commitment. All proposers are required to submit their latest CRA
rating with their proposal. All proposers are required to furnish their bank’s community involvement
and investment program as well as any other information concerning the bank’s involvement in the
local community.

Please see the Envelope Titled CRA and FINANCIALS for MB Financials CRA rating,

MB Financial’s La Grange Park branch has participated in the following community events:

La Grange Park Chamber member

La Grange Park District Summer Concert Series (16, 15,14..)

Halloween Trolley rides,

La Grange Park Chamber Annual Award Dinner,

Sponsoring and providing bicycles and water for National Night Out in August with the police
department

YYVYVYY



References

1. Dave Schutter, CFA
Finance Director
City of Countryside
5550 East Avenue
Countryside, IL 60525
708-485-2464

dschutter@countryside-il.org

2. Kathy Kirk
Finance Director
Pleasantview Fire Protection District
1970 Plainfield Road
La Grange Highlands, IL 60525
708-352-9229 ext. 2266

kkirk@plvw.org

3. Carol Hogan
Assistant Finance Director
Village of Downers Grove
801 Burlington Avenue
Dowrrers Grove, [L 60515
630-434-5929

Chogan@downers.us

4. Debbie Baumpgart
Cantroller
West Central Municipal Conference
2000 Fifth Ave., Bldg. N
River Grove, IL 60171
708-453-9100 ext. 246

dbaumgart@westcook.org
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Jili Hagan, Senjor Vice Presldent, Government Banking Division Manager

Telephone: (708) 857-4356
E-maif; JHagan@®mbfinancial.com

Jilt Hagah, M8 Financlal Bank's government banking expert is a well-known and respected member of the govarnment
banking community. Jill has acquired more than 20 years of industry knowledge and has established strang relationships
with local government entities. She excels in developing cash management solutions and providing exceptional client
service. Jill is member of the illinols Government Finance Officers Associatlion (IGFoA),

Sean Patrick Durkin, Vice President, Relationship Manager, Government Banking

Telephone: (630) 335-4935
E-mall: Sdurkin@mbfinancial.com

Sean joined MB Financial Bank in January 2012. Sean specializes in the needs of municipalities, counties and special servicing
districts. Sean has over 23 years' experlence in the Chicago banking market, with the last 13 years focused on the
governmental markets. Sean Is an active member of the lllinols Government Finance Officers Association {IGFOA).

Breanne Potthast, Vice President, Treasuw nagement Adviso
Telephone: (312) 442-5024
E-mail: Bpotthast@mbfinancial.com

Breanne Is the Treasury Management representative who works side by side with Sean and Jifl to address your specific cash
management needs. She has over 10 years in the banking industry and has worked closely with MB’s existing government
relationships delivering effective treasuty management solutions far their particular needs

Gaye Wagner, Assistant Vice Presldent, Banking Center Manager-La Grange Park

Phone: (708) 579-5203
E-mail: pwagner@mbfinancial,com

Gaye Wagner, Banking Center Manager has been in banking for over 25 years, most recently as Manager of MB Financlal

La Grange Park Branch. Gaye has found success through building relationships in the various communities she serves.
Currently, she Is the Chairman of the West Suburban Chamber of Commerce, Women in Business committee as well as
Secretary of the Board for a local, non for profit organization, Interfaith Community Partners which serves La Grange Park and
surrounding communilties.

Kitty Savage, 57, Commercial Banking Associate, Commerclal and Government Banking Group

Phone: (B47) 653-4773
E-mail: KSavage@mbfinanclal.com

Kitty has over 25 years of banking experience and specializes in helping clients with their daily account operational needs.
She is a dedicated Commercial Banking Associate for the government team and is readily available to assist with research
requests and day-to-day servicing needs.

Cheryl Roberson, Sr. Commercial Banking Assoclate, Commereial and Institutional Banking Group

Phone: (847) 653-2217
E-mail; CRoberson@mbfinancial.com

Cheryl Roberson has been with MB Financial Bank for 15 years. Cheryl specializes in client service, where she has
concentrated almost 30 years of experience in making sure clients are treated with respect and thelr requests are
responded to quickly and efficiently,
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MB Financial has a keen focus on driving efficiency through automation and technology. Our
consultative relationship approach will allow us to always seek out and present improvements or
enhancements to the Village. In our view, relationship and technology go hand in hand.

Our approach to the market, as well as some recommended products are noted in this section and on
the following pages.

MB Financial prides its self on being a leader in the Treasury Management industry, and even
specializes in technology-based solutions specific to our Government market. Our depth in ACH
processing knowledge and expertise allows us to be a strong banking partner for the Village, as well as
our highly customized account structures. This niche approach to servicing our Governmental clients
allows us to be both nimble and reactive to your ongoing needs and providing new products and aiso
enhancements to existing services.

Rolling out new products is strength of the MB team, and our Product Team regularly enlists feedback
from our clients as well as industry data in order to continue to move the needle and provide genuine
solutions for our customers. We want to provide the Village with the optimal suite of Treasury
Management services — no more; and no less.
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Zero Balance Sweep — Cashflow Optimization:

As mentioned In Scope of Services, the MB Banking team recommends leveraging a zero balance
sweeps on the Village’s Payroil and Accounts Payable Accounts. The MB Banking team is pleased to
hear that this is the route the Village seeks.

Trusteer Rapport — Fraud Preventiorn:

MB has partnered with Trusteer, a leading expert In online banking security, Trustee's security tool,
Rapport, is designed to detect malware and other virus infections and protect users from Man in the
Middle {MITM) and Man in the Browser (MITB) attacks. Trusteer Rapport works with your existing anti-
virus and firewall software to provide an additional layer of protection when using MB Web Express,
This is free and avaifable to all MB Financial customers.

ACH Positive Pay — Fraud Prevention:

MB Financial provides you control and security surrounding your ACH Deblts via ACH positive Pay. This
Web Express module allows designated Village staff the ability to review all ACH “exceptions” and then
choose to pay the item one-time or on an ongoing basis, if it is authorized. An example of this is shown
below. The Village can view the item and choose to Return, Pay-One Time, or Pay Ongoing. This allows
for La Grange Park to have the most flexibility and control in paying these transactions.

(Online decisioning tool for authorizing ACH exception items.)

LB A

Account Name 03 Armount Type Eﬂt-f;&he Decision Details
30006¢-BBED ACME Co. 5575643210 $180.00 UNKNOWN CODE B9/2/200% s UEE e B
10000¢-E381 ACME Ca. 9878543210 $0.00 Credit to Cheoking (Frenote)  09/2/2M0K Datail BB
woooe6351  Bob's Auto Supply 3232323232 $0.00 Craditto Chasking (Prencte)  D9/2/2M0( Ontail 15

08361 XY2 Inc. 1212121212 $684.00 Dakit to Chacking 09/3/20%X  {Select— Y




Additional Enhancements mb

Check Positive Pay — Fraud Prevention:

Our Check Positive Pay portal allows us to safeguard your checks, and provide timely notification of any
potentially fraudulent checks clearing against your account. Our Teller Lines are also integrated with our
Payee Positive Pay system to allow the Village to not experience unhecessary interruptions to check
cashing needs, o be at risk of teller-lirie fraud.

With Check Positive Pay, Village would simply provide MB a complete file of checks issued, and MB will in
turn review all items presented to the bank. As checks clear your account, MB identifies any “Exceptions”
— or checks not issued. We provide timely email notifications of any exception items, including the check
image. La Grange Park would then have the opportunity to enter the Web Express Positive Pay Module,
and make an informed decision on the item received. You may “Pay” or “Return” the check as needed.

(Online decisioning tool for authorizing CHECK exception items)

9 Pl Do s
GoTo lﬂdada'wdm T _gﬁ




Implementation Plan m

MB knows that while not specifically requested, the Village requires a structured and deliberate
Implementation Plan in order to ensure a successful transition. MB Financial has provided our
Implementation Strategy, Team, and Timeline below.

Implementation Strategy:

MB Financial understands that changing banks redquires planning, preparation and great oversight.
Qur team takes a very deliberate, articulate approach to onboarding our new customers. There are no
costs to the Village for the Implementation process as structured beiow.

Our proposed Implementation timeline extends for three weeks, but MB Financiat will work at the pace
which the Village prefers. A successful onboarding is as critical to our business as it is yours, and alf
training sessions are provided in-person, at the Village of La Grange Park to any persons critical to
launching the banking relationship.

In addition to Sean Durkin (Relationship Manager) and Breanne Potthast (Treasury Management
Advisor), the Village of La Grange Park will have a dedicated implementation Team to successfully
onboard and launch the Village's relationship with MB Financial.

MB Financial Treasury Management Iimplementation Team:

+ lance Hruby —implementation Representative: Lance constructs the platform based on the
Village's needs. He also assists in the creation and testing of all data files and will be the leader
of the in-person training session. Lance will partner with the Village during the implementation
Phase as weli as the Post-Training phase.

s Catrina Robinson -Treasury Management Sales Associate: Catrina will assist in compilation of
all Treasury Management forms, user profiles, and aecount structures. She will also review
billing to ensure that it matches our proposal.

* Kitty Savage Commercial Banking Associate: Kitty will lead the account opening process and
assist the Village with the documents involved.

¢ Implementation Team will partner with your full Relationship Banking Team as well.



Implementation Plan

MB Financial Implementation Timeline, Rolls, and Responsibilities

Estimated Time to Complete: 4-6 weeks, or at the Village’s Request




Disclosure M

ForMm 3
STATEMENT FOR PROPOSALS SUBMITTED UNDER RFPs

This proposal is submitted in response to your Request for Proposal received September 28,
2016. The contents of this proposal and any subsequent discussions between us, including any and all
information, recommendations, opinions, indicative pricing, quotations and analysis with respect to any
municipal financial product or issuance of municipal securities, are provided to you in reliance upon the
exemption provided for responses to requests for proposals or qualifications under the municipal advisor
rules (the “Rules”) of the Securities and Exchange Commission (240 CFR 15Bal-1 ez seq.).

The Staff of the SEC*s Office of Municipal Securities has issued guidance which provides that, in
order for a request for proposals to be consistent with this exemption, it must (a) identify 2 particular
objective, (b) be open for not more than a reasonable period of time (up to six months being generally
considered as reasonable), and (c) involve a competitive process (such as by being provided to at least three
reasonably competitive market participants) or by being publicly posted to your official website. In
submitting this proposal, we have relied upon your compliance with this guidance,

In submitting this proposal, we are not undertaking to act as a “municipal advisor” to you or any
other person within the meaning of the Rules, In connection with this proposal and the transactions
described herein, we are not subject to, and we heteby disclaim, any fiduciary duty to you or to any other
person. We ate acting for our own interest. We understand that you will consult with and rely on the
advice of your own municipal, financial, tax, legal and other advisors as and to the extent you deem
necessary in connection with your evaluation of this proposal and the transactions described herein.



Village of La Grange Park

Exhibit A
Banking Services Proposal Form

Bank

Checking Services

Wire

Account Maintenance (4 checking)
Checks and Items Paid
Deposits
Items Deposited
Deposited Items Returned
Re-Deposit Returned Items
FDIC Assessment

Enter Assessment Rate
ZBA Account Maintenance (Parent)
ZBA Account Maintenance (Additional Accounts)
Currency Deposited

Transfers / ACH:

Wire Transfers In

Wire Transfers Out

ACH Monthly Maintenance
ACH File Transmission

ACH Debits

ACH Credits

ACH Returns

On Line Banking

Monthly Maintenance

PDF or e-Statements (per account)
Stop Payment Orders

Internal Account to Account Transfers

List all other fees associated with on-line banking below

On Line Banking-Additional Accounts

On Line Wire Module (Optional)

Estimated
Annual
Volume

48
2,900
600
24,000
50

50

12,000,000
12

24

300,000

48
24
12
50
1,500
3,000
24

12
48
10
48

36
12

Proposed Annual
Charge Service
Per Item Charges

3 696.00
290.00

600.00

2,400.00

225.00

225.00

120.00
240.00
420.00

528.00
240.00
300.00

180.00

360.00

108.00

660.00

100.00

540.00
300.00




Village of La Grange Park

Exhibit A
Banking Services Proposal Form

Bank
Estimated Proposed Annual
Annual Charge Service
Volume Per ltem Charges
Other;

If the Bank has a pricing structure for services requested that is not included
above, please use the area below to show how proposed pricing structure will be applied.

Re-Deposit Returned ltems > $2500

Positive Pay (Optional)

Positive Pay Monthly Maintenance
Positive Pay Per Check

Positive Pay Check File Transmission
Positive Pay Exceptions

E-Lockbox (Optional)

E-Lockbox Monthly Maintenance
E-Lockbox per payment
E-Lockbox Set Up Fee {(one-time)

Total Core Banking Services $ 8,532.00

Include any explanations or clarifications here: For returned check amounts < $2500, MB
automatically re-deposits. Returned checks greater than $2500 will be automatically re-deposited
with approval from the Village.

*Pricing Valid for 90 days from receipt of proposal document; contract term of 3 years with fixed pricing and one 3-year renewal
supported. Price increase, if any, will comply with the RFP requirements, Term of Agreement.

*Proposed pricing is based on volumes provided by Village of LaGrange Park. Additional volumes, spikes or added

services may increase the monthly charge.

* Pricing assumes relationship balance levels $1.75MM - $2.5MM

*If there are any material changes on either side, both parties reserve the right to renegotiate pricing.



Village of La Grange Park

Exhibit B
Banking Services Proposal Form

Bank

The bank wishes to take the following exceptions to the services requested in the Request for Proposals.

Page # Exception Comments
Maintain current collateral agreement with Village will receive an Earnings Credit Rate
pledged securities. of .40% on balances.
Transition collateral to Federal Home Loan Village will receive an Earnings Credit Rate

Bank Letter of Credit Program of .50% on balances.




WIRE TRANSFER SET UP FORM — AUTHORIZED REPRESENTATIVES

AUTHORIZATION LIST
COMPANY NAME: COMPANY TELEPHONE NUMBER: DATE: Click here to enter a date.
ACCOUNT NUMBER(S) 1 New 2 New 3 New New
(NEW TO OR EXISTING
ON WIRE TRANSFERS) 5 New 6 New 7 New New

Comments/Special Instructions:

The undersigned hereby authorizes MB Financial Bank, N.A. to accept transfer requests or confirm such requests with the appropriate Authorized Representatives listed below. Each transfer request will be effected only from the
account(s) listed above and within the limitations set forth for the persons listed below. MB Financial Bank, N.A. is authorized to rely upon instructions received from such Authorized Representatives and may assume and act
upon the assumption that any person purporting to take any action or giving instructions hereunder is the Authorized Representative he purports to be and has the connection with this institution he purports to have. If
Authorized Representatives are to be contacted in a specific order, please indicate by placing numbers next to each name.

Name
Email Address
Phone Number
New or Existing User

Default Receive Wire Transfer
Alerts

1.

New

X

2.

New

3.

New

X

4.

New

New

5

Wire Compose

oooorx

| O O 0
Wite Templates O O O O
Wire Submit ] O O O
Wire Delete O O O O
Wire Approve Others* CLimit: $ CLimit: $ ULimit: $ [CLimit: $ ClLimit: $
Per Transaction Max Limit $ $ $ $ $
Daily Max Limit $ $ 3 $ b}

Number of Approvals Required
(standard is 1, Max 3)

Allowed to Approve Own
Repetitive Wires from Previously
Approved Templates

O

O

O

O

Account Access for Wires (1-5)

[] Please check box if Additional Name page is used.

Authorized Signer Name

Date:

(signature)

¥ “Approve Qthers” must be selected for at least one user. Users may not approve their own wires. For Wire Thresholds please see Schedule A to Wire Transfer Set Up Form

MB Financial Authorized Signature/Date

<DATE>

The persons executing these Terms and Conditions and Specifications on behalf of MB Financial Bank, N.A. and the Customer represent that they respectively have been and are, as of the date hereof, duly authorized by all

necessary and appropriate corporate action to enter into this Agreement,

MB Financial Bank, N.A.

Wire Transfer Agreement Set Up Form

10/26/2016



WIRE TRANSFER SET UP FORM— AUTHORIZED REPRESENTATIVES

AUTHORIZATION LIST (ADDITIONAL NAMES)

Name
Email Address
Phone Number
New or Existing User

New

New

New

Default Receive Wire Transfer
Alerts

X

X

New

10.

New

Wire Compose

(] O O ™

00O 0Oo0ox
O o00o0ox

O O
Wire Templates O ]
Wite Submit O U
Wire Delete U N
Wire Approve Others* CLimit: $ Utimit: $ CLimit: $ ULimit: $ CLimit: $
Per Transaction Max Limit $ $ $ $ $
Daily Max Limit $ $ $ $ )

Number of Approvals Required
(standard 1s 1, Max 3)

Allowed to Approve Own
Repetitive Wires from Previously
Approved Templates

O

O O

Account Access for Wires (1-5)

* “Approve Others” must be selected for at least one user. Users may not approve their own wires. For Wire Thresholds please see Schedule A to Wire Transfer Set Up Form

Authorized Signer Name

Date:

(signature)

MB Financial Authorized Signature/Date

<DATE>

The persons executing these Terms and Conditions and Specifications on belalf of MB Financial Bank, N.A. and the Customer represent that they respectively have been and are, as of the date hereof, duly authorized by all

necessary and appropriate corporate action to enter into this Agreement.

MB Financial Bank, N.A.

Schedule A to Wire Transfer Agreement Set Up Form

10/26/2016
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WIRE TRANSFER SERVICES SET UP FORM SCHEDULE A ~ THRESHOLDS AND APPROVALS

Dual control is the standard requirement for processing wites on MB Web Express. If you wish to have additional approval requirements, please complete the following matrix to
participate in thresholds and apptovals for the wire module in MB Web Express.

User name: Uset name;

Template and Transaction at the same $ Template and Transaction at the same $

time time

One-off Transactions $ One-off Transactions $
User name: User name:

chbd . G . Srbdles o : -
Template and Ttansaction $ Template and Transaction $
at the same time at the same time

One-off Transactions $ One-off Transactions $

User name:

Customer Name

AUTHORIZED SIGNATURE (DESIGNATING AUTHORITY)

Template and Transaction $
at the same time <DATE>
One-off Transactions $

MB Financial Bank, NA

MB FINANCIAL AUTHORIZED SIGNATURE/DATE

<DATE>

MB Fmancial Bas
Schedule A to Wire Transfer Agreement Set Up Form. 10/26/2016
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WIRE TRANSFER SET UP FORM - AUTHORIZATION OF REVERSE WIRE OR DRAW DOWN FUNDS TRANSFER

COMPANY NAME: CoMPANY TELEPHONE NUMBER: DATE: Click here to enter a date.
NEW [ crance [ Delete NEW [J cuance [ Delete

Pilease be advised that Repetitive Transfers will remain in effect until cancelled. This Jorm weay be duplicated in

order 1o establish additional transfer requests. If duplicated, please indicate by checking this box [
If more than one form is used, please sign both pages. Thank you.

Authorized Signature (Designating Authority)

MB FINANCIAL AUTHORIZED SIGNATURE/DATE

<DATE>

Print Name
The persons executing these Terms and Conditions and Specifications on behalf of MB Financial Bank, N.A.
and the Customer represent that they respectively have been and are, as of the date hereof, duly authorized
by all necessary and appropriate corporate action to enter into this Agreement.

MB Fiancial Bank, N.A,
Schedule A to Wire Transfer Agreement Set Up Form 10/26/2016
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WIRE TRANSFER SET UP FORM - AUTHORIZATION OF STANDING ORDER FUNDS TRANSFER
CoMPANY NAME: COMPANY TELEPHONE NUMBER: DATE:

Click here to enter a date.

[_] PRECEDING BUSINESS DAY
[] SUBSEQUENT BUSINESS DAY

/

The persons executing these Terms and Conditions and Specifications on behalf of MB
Financial Bank, N.A. and the Customer represent that they respectively have been and are, as of

the date hereof, duly authorized by all necessary and appropriate corporate action to enter into
this Agreement.

Please be advised that Repetitive Transfers will remain in effect until cancelled. This form may
be duplicated in order to establish additional transfer requests. If duplicated, please indicate by
checking this box []. If more than one form is used, please sign both pages. Thank you.

MB FINANCIAL AUTHORIZED SIGNATURE

<DATE>

MB Financial Bank, N.A.

Schedule A to Wire Transfer Agreement Set Up Form 10/26/2016
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WIRE TRANSFER
USD AUTO ADVICE SPECIFICATION FORM

[ comMPANY NAME:

| COMPANY Contact:

[ CONTACT PHONE:

[ €- MAIL ADDRESS:

CHOOSE O incoming and Cutgolng Wires [ Incoming Only O Outgoing Only
ALLTHAT
APPLY:
[0 AUTO E-MAIL; [ AUTO FAX:
Up to 6 addresses per account, One fax # per acct.,
please include below. please include below.
Account Numbers: E-maif Addresses {Up to 6 Email Addresses): Fax # {1 Fax Number):
1. 4, Fax #:
2 5.
3. 6.
1. 4, Fax #:
2. 5
3. 6.
1. 4. Fax #:
2. 5.
3. 3
1. Fax #:
2.
3.
Authorlzed Slgner Name!
Date: (slgnature)

MB FINANCIAL AUTHORIZED SIGNATURE/DATE

MB FINANCIAL BANE, N.A.

<DATE>

TREASURY MANAGEMENT SERVICES




Village Board Work Session Memo

Date: January 4, 2017

To: Finance Committee Chair Patricia Rocco
President Discipio and Board of Trustees

From: Larry Noller, Finance Director ﬁ/ '
Emily Rodman, Assistant Village Manager 7"
Julia Cedillo, Village Manager

Re: PayPal Payment Processing

PURPOSE
Authorize the use of PayPal for payment processing.

BACKGROUND

As part of the Village’s 125™ Anniversary celebration, the Quasquicentennial Committee is seeking donations to
cover the costs of the planned activities. The Committee anticipates the ability to collect donations online will
make it easier for residents and businesses to donate and will segregate the online donations from other Village
payments. PayPal’s fee for processing is 2.9% and $0.30 per transaction and will be deducted from the payment.
For comparison, the fee for using the Village’s E-Pay system for water bill payments is 2.35% and is added to the
customer’s payment.

If the use of PayPal is approved, the Committee is proposing to include a letter to residents in the Winter Edition
of the Rose Clippings (to be distributed this month) soliciting donations. A copy of the draft letter is attached.

STAFF RECOMMENDATION
Staff recommends that the Village Board approve the use of PayPal for processing payments at the January 10™
meeting.

ACTION REQUESTED

Motion to approve the use of PayPal for payment processing.

DOCUMENTATION

* Quasquicentennial Committee Donation Letter
" PayPal fee schedule

= PayPal legal agreements
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Dear Resident,

We are pleased to announce that 2017 will mark the Village of La Grange Park’s 125% Anniversary -
our quasquicentennial anniversary. A committee of residents, businesses and community groups has
come together to organize festivities throughout the year to help our Village celebrate this milestone.

The festivities include:

= A historical exhibit, walking tour and interactive community map to honor the Village’s
rich history

* A community art installation at Village Hall representing the families of La Grange Park

* Atime capsule reflecting our community today to share with future generations

The highlight of the festivities will be a Village picnic and birthday party celebrating our 125t
anniversary on July 15% at Memorial Park. The party will include live music, food and various activities
throughout the day.

The Anniversary festivities are being organized by the Quasquicentennial Committee and the $25,000
budget is being funded through contributions by residents, local businesses and organizations. We are
asking residents to help support the community celebration through a donation to the
Quasquicentennial Committee. Your donation will help offset printing costs, supplies, pay for local
talent, etc. Please consider donating $5.00 or more to contribute to these worthwhile community
events. It is the commitment and contributions from residents like you that make La Grange Park such
a wonderful place to live and raise a family.

To make a donation, please fill out the form on the back of this page and mail it along with a check to
the address noted or donate via PayPal by visiting the homepage of the Village website
(www.lagrangepark.org) and clicking on the link to the 125t Anniversary Celebration.

Thank you for your support. We look forward to celebrating our community and making this
celebration one to remember for all ages.

Sincerely,

‘Che Quasquicentennial Gommittee P PayPai

For more information on Anniversary events, committee meetings, or to volunteer, visit the

Village website at www.lagrangepark.org.
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Village of La Grange Park

125th ANNIVERSARY CELEBRATION
Donation Form

Contact: Deanne Curelo

Email: dcurglo@lag:angepark.org

Phone: 708-354-0225 ext. 102

Contact Information

Name:

Address;

Phone: Email:

I am pleased to support the Village of La Grange Park Anniversary Celebration by providing a
donation in the following amount:

O $5.00 O $50.00
O $10.00 O $100.00
O $25.00 O oOther Amount:

On behalf of the La Grange Park Anniversary Committee, we thank you for your support.
Please enclose this page with your check. Checks should be made out to the Village of La
Grange Park and mailed to 447 N. Catherine Avenue, La Grange Park, IL, 60526.




12/28/2016 PayPal Merchant Fees: Current Rates for all Merchant Accounts — PayPal US

Leamnabout: Website Payments  In-Store and Mobile Payments

Online credit card processing fees

Build a payment processing solution as unique as your business, at the scale of your business.

PayPal Payments Standard & Express
Checkout

* No startup costs, no termination fee, ne monthly fees
= Accept PayPal payments with Express Checkout

* Accept PayPal payments and all major credit cards with

PayPal Payments Standard

Online invoicing fees

= No startup costs, ne termination fee, no monthly fees

¢ Allows customers to pay you directly from invoices

* Create online invoices with our free PayPal.com
templates

+ Create invoices with our free Microsoft Excel templates

Nonprofit Charity processing fees

Discounted credit card processing fees for registered
charities with 501(c)(3) status.
Learn more about discounts for charities.

Micropayment fees

If your transactions are less than $10, you can save
money with our micropayment processing fees. In the
comparison chart to the right, see how you can save

hitps:/iwww.paypal.com/fusiwebapps/mpp/merchent-fees

U.S. Fees

International Fees

%0 to $1060,000

$100,000+

Micropayments (5% +
$0.05)

$2.00 average payment

2.9% + $0.30 per transaction

3.9% + fixed fee per transaction

2.2% + $0.30 per transaction

Call: 1-855-787-1012

Standard Rate (2.9% + $0.30)

$2.00 average payment
1/4



This user agreement will be effective as to all users on October 19, 2016.

ABOUT YOUR PAYPAL ACCOUNT
Welcome to PayPal!

This user agreement is a contract between you and PayPal, Inc. that governs your use of your PayPal account
and the PayPal services. It applies to U.S. PayPal accounts only. For an individual to open a U.S. PayPal account
and use the PayPal services, you must be a resident of the United States or one of its territories and at least 18
years old, or the age of majority in your state of residence. For a business to open a U.S. PayPal account and
use the PayPal services, the business must be organized in, operating in, or resident of, the United States or
one of its territories.

By opening and using a PayPal account, you agree to comply with all of the terms and conditions in this user
agreement, so please read all of the terms and conditions carefully. You also agree to comply with the
following additional policies and each of the other agreements on the Legal Agreements page that apply to
you:

e Privacy Policy
¢ PayPal Acceptable Use Policy
¢ Electronic Communications Delivery Policy (E-Sign Disclosure and Consent)

Please read carefully all of the terms of these policies and each of the other agreements that apply to you.

We may amend this user agreement at any time by posting a revised version on our website. The revised
version will be effective at the time we post it. If we change the user agreement in a way that reduces your
rights or increases your responsibilities, we will provide you with 30 days’ prior notice by posting notice on the
Policy Updates page of our website.

Opening an Account

We know people use PayPal for different reasons. Some people use it to send or receive money from friends
and family. Other people use it to buy and sell things online or in stores. Still others run full-time online
businesses using a PayPal account to accept payments. We offer two types of accounts: personal accounts and
business accounts.

All PayPal accounts let you do things like:

Send and receive money.

Buy things online, using mobile devices or in stores.

Pay using your debit card, credit card, bank account, PayPal balance or other payment methods.
Accept debit card, credit card, bank account, PayPal balance or other payment methods.

You are responsible for maintaining adequate security and control of any and all IDs, passwords, personal
identification numbers (PINs), or any other codes that you use to access your PayPal account and the PayPal
services. You are responsible for keeping your mailing address, email address and other contact information
up-to-date in your PayPal account account profile.

Personal accounts

i you primarily need to make purchases and send money to family and friends, a personal account is probably
right for you. With a personal account you can do things like:



* Send and request money from friends and family.
*  Buy goods and services,

You can also use a personal account to receive money for the sale of goods and services, but if you plan to use
your PayPal account primarily to sell things, you should consider a business account. You can upgrade a
personal account to a business account should circumstances change.

Business accounts

We recommend business accounts for people and organizations that primarily use PayPal to sell goods or
services or accept donations, even if your business is not incorporated. With a business account, you can do
things like:

¢ Use acompany or business name as the name on your PayPal account.
* Allow up to 200 employees access to some of the features of your PayPal account.
s  Sign up for PayPal products that meet your business needs.

By opening up a business account or upgrading a personal account to a business account, you certify to us
that you are using it primarily for a business or commercial purpose. You also consent to PayPal obtaining
your personal and/or business credit report from a credit reporting agency at account opening and
whenever we reasonably believe there may be an increased level of risk associated with your business
account.

In addition, when the activity through your business account reaches certain thresholds or involves certain
business segments or activities, you are required by the card networks to agree to a Commercial Entity
Agreement to allow you to continue accepting Visa and MasterCard payments. In this case, these Commercial
Entity Agreements will apply to any payment processed by PayPal on your behalf and will form part of this user
agreement.

Closing Your PayPal Account

When you close your PayPal account, we will cancel any scheduled or incomplete transactions. You must
withdraw any PayPal balance from your PayPal account prior to closing it. You cannot withdraw PayPal balances
associated with digital gift certificates/cards that are purchased through PayPal Digital Gifts and linked to your
account as payment methods. However, even without your PayPal account, you can still use the codes you
received by email when you purchased the gift certificates/cards to make purchases.

You will remain liable for all obligations related to your PayPal account even after the PayPal account is closed.
In certain cases, you may not close your PayPal account, including:

To evade an investigation.

* [Ifyou have an open PayPal Credit account linked to your PayPal account; however, your PayPal account can
be restricted at your request so it is only open to enable you to service your PayPal Credit account.

* If you have a pending PayPal Pay After Delivery transaction, we will not close your PayPal account until that
transaction has been completed, but we may limit your ability to make additional transactions using your
PayPal account.

If you have a pending transaction or an open dispute or claim.
= Ifyour PayPal account has a negative balance.
If your PayPal account is subject to a hold, limitation or reserve.



Link or Unlink a Payment Method

You can link or unlink a debit card, credit card, a U.S. bank account or PayPal Credit to your PayPal account as a
payment method. Please keep your payment method information current (i.e. credit card number and
expiration date). If this information changes, we may update it as directed by your bank or card issuer without
any action on your part. You may choose to confirm your card, so that we can verify that the card is valid and
that you are the card owner. To do this, we will charge $1.95 to the card. After the card is confirmed, we will
immediately refund this amount to the card.

Holding a2 PayPal Balance

Money that you receive from other PayPal account holders is held as a balance in your PayPal account. Any
PayPal balance you hold represents an unsecured claim against PayPal and is not insured by the Federal
Deposit insurance Corporation (FDIC). PayPal combines your PayPal balance with the PayPal balances of other
PayPal customers and invests those funds in liquid investments in accordance with state money transmitter
laws. PayPal owns the interest or other earnings on these investments. These pooled amounts are held
separate from PayPal's corporate funds, and PayPal will neither use these funds for its operating expenses or
any other corporate purposes nor will it voluntarily make these funds available to its creditors in the event of
bankruptcy.

Adding or Withdrawing Money
Adding money

You may transfer money to your PayPal balance from any bank account linked to your PayPal account by
requesting an electronic transfer from your bank account. You don't need a PayPai balance to send money or
buy something using your PayPal account. You may use the payment methods linked to your PayPal account
to fund transactions you make using your PayPal account.

Withdrawing money
If you have a PayPal balance, you may withdraw it by:

* Transferring it to a bank account linked to your PayPal account,

¢ Withdrawing it from an ATM {(automated teller machine) using your PayPal-branded debit card {fees may
apply), or

* Requesting a check from us (subject to a non-refundable fee of $1.50, which will be deducted from the
amount of the withdrawal).

We may delay a withdrawal, in certain situations, including if we need to confirm that the withdrawal has been
authorized by you or if other payments to your PayPal account have been reversed (for exampile, as a result of a
chargeback, bank reversal or dispute by a buyer). Additionally, if we place a limitation on your PayPal account
while a withdrawal from your PayPal account is pending, you will have to reinitiate the withdrawal once the
limitation has been lifted.

We may set limits on your withdrawals, and you can view your withdrawal limit, if any, by logging into your
PayPal account. Completing two out of three of the following steps can help us verify your PayPal account,
which may ailow us to remove any withdrawal cap:

=  Verifying your bank account.
* Linking and confirming your credit or debit card information.



* Providing your social security number.
We don’t charge a fee to make a transfer to your bank.

When you withdraw funds from an ATM using a PayPal-branded debit card, you may be charged a fee by the
owner of the ATM and an additional fee by us per the terms of your Cardholder Agreement that can be found
oh the Legal Agreements page. Other withdrawal limits also apply to the use of your PayPal-branded debit
card. Please refer to the applicable Cardholder Agreement for details that can be found on the Legal
Agreements page.

If you request a paper check from us, you must cash it within 180 days of the date of issuance, or we will return
the funds to your PayPal balance and retain the non-refundable fee of $1.50. We will not send acheckto a
post office box, and we will only send a check to an address once we have confirmed that it belongs to you.

lanaging Your Mcney !n Multiple Currencies
Holding a PayPal balance in a currency other than U.S. dollars

Your PayPal balance may be held in any of the currencies supported by PayPal, and you may hold a PayPal
balance in more than one of these currencies at the same time. You are responsible for all risks associated with
maintaining a PayPal balance in multiple currencies. You may not manage multiple currencies for speculative
trading purposes.

Currency conversion

Some uses of your PayPal account require a currency conversion. Some examples of situations where a
currency conversion is required include:

*  Converting your PayPai balance from one currency to another (for example, if you want to send money to a
friend or family member in a currency that you do not hold at the time of the transaction).

* Receiving money from a friend or family member that you choose to convert into a currency other than the
one in which it was sent.

* Purchasing goods from a seller who accepts payment only in a specific currency which you do not hold in
your PayPal account.

»  Withdrawing funds from your PayPal balance held in a currency other than U.S. dollars to the bank account
linked to your PayPal account.

* If you sold something and the transaction must be refunded or reversed, and you do not have the correct
currency available in your PayPal balance at the time of the refund or reversal.

When you purchase goods from a merchant who accepts payment only in a specific currency that you do not
hold in your PayPal balance, the currency conversion will oocur at the time your transaction is processed and
the exchange rate in effect at the time of the transaction will be used for this currency conversion.

if PayPal converts the currency, we will use an exchange rate set by our bank {(adjusted from time to time based
on market conditions}) to perform the conversion, and you'll be charged an additional 2.5% of the amount of
the transaction as a currency conversion “spread.”

When your payment is funded by a debit or credit card and requires a currency conversion, you consent to and
authorize PayPal to convert the currency in place of your debit or credit card issuer. You have the right to have
your card issuer perform the currency conversion and can choose this option during checkout on your
transaction review page before you complete the transaction. If your card issuer converts the currency, you'll



be charged a rate set by them (shown on your statement), and you'll be subject to any fees and terms set by
them related to the conversion.

PayPal will always perform the conversion for transactions where your PayPal balance or linked bank account is
the payment method.

Account Statements and Requesting Account Records in Writing
SENDING MONEY AND BUYING

You have the right to receive an account statement showing your PayPal account activity. You may view your
PayPal account statement by logging into your PayPal account.

In the event you request that we send you written records related to your PayPal account, we may charge you a
fee of $10.00 per item requested. We will not charge you for records requested in connection with your good-
faith assertion of an error in your PayPal account.

Serding Money to or Receiving Money From a Friend or Family Member
Sending money

You can send money to a friend or family member using the send money feature in your PayPal account
(sometimes called “personal payments” or “peer-to-peer/P2P payments”). You can send money to a friend or
family member even if they don't have a PayPal account at the time you send them money, using their email
address or mobile number in any currency that PayPal supports, and you can choose which payment method
youwant to use. If the person to whom you are sending money does not have a PayPal account, they can claim
it by creating an account, or it will be refunded to you. Receiving money from a friend or family member is
described under Receiving Money.

We may, at our discretion, impose limits on the amount of money you can send, including money you send for
purchases. You can view your sending limit, if any, by logging into your PayPal account. Completing the same
steps to verify your information as is required for the removal of withdrawal limits, may allow us to increase your
sending limits.

When you send money to a friend or family member, one of three things may happen: they may accept,
decline or fail to claim the money. If they either decline to accept the money or don't claim it within 30 days of
the date it is sent, the money (including any fees you were charged for sending the money) will be refunded to:

¢ The original payment method you used for the transaction, if you used a credit card, debit card or PayPal
Credit as the payment method, or

*  Your PayPal balance, if you used your PayPal balance as the payment method or a bank account as the
payment method, once the money clears the bank.

The fees applicable to sending money can be found on the Fees for Sending Money to Friends and Family page
(see Exhibit A to this pdf copy of the User Agreement) and will be disclosed to you in advance each time you
initiate a transaction to send money to a friend or family member. If you convert maoney in your PayPal balance
from one currency to another before sending money, you also will pay a currency conversion spread for that
conversion. And, if you use your credit card as the payment method when sending money, you may be
charged a cash-advance fee by your card issuer,



If you send money to a friend or family member from a third party (non-PayPal) website or by using a third
party’s product or service, then the third party will determine if the sender or recipient pays the fee. This will be
disclosed to you by the third party before the payment is initiated.

You can aiso use the send money feature in your PayPal account to pay for good or services. You will not be
charged for sending money to purchase goods or services as long as you choose the “send money to pay for
goods and services” feature in your PayPal account. In that case, the seller selling the goods or services pays
the fees. You may not use the “send money to a friend or family member” feature in your PayPal account when
you are paying for goods and services.

Receiving money

If a friend or family member sends money to you, the money will appear in your PayPal balance. If someone
sends you money in a currency you do not currently hold, you may decline it and return it to the sender.
Alternatively, you can accept it as-is and create a PayPal balance in that currency or accept it and convert it to
the primary currency you have selected for your PayPal account. If you choose to convert the funds, you will be
charged a currency conversion spread included in the foreign exchange conversion rate.

Buying Something From, or Returning Something io, 2 Seller Who Accepts PayPal
How to buy something

You c¢an buy something from a seller who accepts PayPal, in any currency that the seller accepts and that PayPal
supports, using the funds in your PayPal balance, or using any payment method linked to your PayPal account.
This includes, for example:

* Buying something at an online retailer’s website and selecting PayPal as your payment method at
checkout,
Sending money to a seller for good or services.
Using your PayPal account to buying something at a seller’s store location.

If the seller you are buying from sells goods and services on a third party website or application and that seller
does not already have a PayPal account, they can claim your payment by creating a PayPal account. If they
don't open a PayPal account within 30 days, your purchase will be refunded.

In order to manage risk, PayPal may limit the payment methods available for a transaction when you buy
something. In addition, payment methods may be limited for certain sellers or if you make a PayPal payment
through certain third party websites or applications.

When you authorize a payment to a seller who accepts PayPal, some sellers may take up to 30 days to complete
the transaction. In these instances, your payment may appear as a pending order in your PayPal account. In
that case, your authorization of the payment will remain valid until the seller completes the transaction (but no
longer than 30 days). If you used a debit or credit card as the payment method, your debit or credit card issuer
also may show a pending authorization for a period of time until they release the hold or receive a completed
transaction.



Fees

When you buy something from a seller who accepts PayPal you don’t pay a fee to PayPal unless your purchase
requires a currency conversion. In that case, you will be charged a currency conversion spread. Your debit or
credit card issuer may also charge you a separate fee for non-U.S. transactions.

In addition you may be required to pay a fee to PayPal if you are making a purchase using PayPal Business
Payments and the seller discloses to you that you, as the buyer, must pay the fee.

Payment review

When PayPal identifies a potentially high-risk transaction, we review the transaction more closely before
allowing it to proceed. When this happens, PayPal will place a hold on the transaction and notify the seller to
delay shipping of the item. As a buyer, this may delay your receipt of the item you purchased. If we clear the
transaction, we will notify the seller and direct them to ship the item. If we don't clear the transaction, we will
cancel it and return the funds to you.

Preapproved payments

You can agree with a seller who accepts PayPal to use PayPal as the payment method for future purchases with
that seller. This agreement is between you and the seller and allows the seller to take funds from your PayPal
account with your authorization either on a one-time, regular or sporadic basis. Preapproved payments of this
type are sometimes called a “billing agreement,” "subscription,” "recurring payment,” “reference transaction,”
"preauthorized transfer” or "automatic payment."

You may cancel a preapproved payment up to 3 Business Days before the date of the next scheduled payment
by contacting us through your PayPal account profile or by calling PayPal at (888) 221-1161. Once you contact
PayPal to cancel a preapproved payment, all future preapproved payments under your agreement with that
seller will be stopped. If you cancel a preapproved payment, you may still owe the seller money for the
purchase or have additional obligations to the seller for any goods or services that you receive but have not
paid for.

If a preapproved payment will vary in amount, you have the right to advance notice of the amount and date of
the transfer from the seller at least 10 days before the transfer is made. If the seller provides the option, you
may choose to receive this advance notice only when the amount of your preapproved payment will fall outside
a range established between you and the seller.

Refunds

When you buy something from a seller online using PayPal and the transaction is ultimately refunded, the
money will be refunded to the original payment method you used for the transaction if you used a debit card,
credit card, or PayPal Credit. If you used a bank account or your PayPal balance as the payment methed for the
transaction, the money will be refunded to your PayPal balance once the initial payment clears the bank. For
purchases you make in a seller’s store location that you paid for using your PayPal account and the transaction
is ultimately refunded, the money will be refunded to your PayPal balance.

When you buy something from a seller using PayPal that required a currency conversion and a refund is issued:
*  Within 60 days of the date of the original payment, the exchange rate used at the time of the original

payment is used.
= Beyond 60 days of the date of the original payment, the exchange rate on the date of the refund is used.



Payment Method Used for My Transaction
Preferred payment method

You can choose any of the payment methods in your PayPal account as your preferred payment method. You
can select a preferred payment method in your account preferences on www.paypal.com. There may be times
when your preferred payment method cannot be used, for example, If you select a credit card that has expired,
Also, the availability of certain payment methods may be limited based on that particular seller or the third
party website you are using to complete the transaction.

Default payment methods

If you have not selected a preferred payment method, and you do not specify one at the time of the
transaction, then PayPal will fund your transaction in the following order:

PayPal balance

Bank account instant transfer
PayPal Credit
PayPal-branded debit card
PayPai-branded credit card
Debit card

Credit card

e E-check
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If you do not have one or more of the payment methods above linked to your PayPal account, the next
payment method in the list will be used. For example, if you are making a purchase on a seller’s site and do not
have a preferred payment method selected, and you also do not have any money in your PayPal balance, then
your bank account will be used to fund that purchase.

Preapproved payments

For most preapproved payment transactions, you can select a preferred payment method when you provide
your initial authorization for the payment and/or through the My Preapproved Payments section of your
account profile at any time (it may be called "Backup Payment Method"). If you do not choose or are not
provided an opportunity to choose a particular payment method when you initiaily authorize the preapproved
payments with the seller, then the default payment methods described above will be used for future
transactions with that seller.

E-check

E-check is & payment method where you use your bank account as your payment method, and the payment is
not received by the recipient until the transaction is processed from the bank. This process usually takes 3-5
Business Days, but this amount of time wilf increase if the payment is sent from a bank account located outside
the United States.

Bank account transfers
When you use your bank account as a payment method, you are allowing PayPal to initiate a transfer from your

bank account to the recipient. For these transactions, PayPal will make electronic transfers via ACH from your
bank account in the amount you specify. You authorize PayPal to try this transfer again if the initial transfer is



rejected by your bank for any reason.
Debit card processing

PayPal will process your debit or prepaid card funded transactions through either the ATM debit network or the
Visa, MasterCard or Discover network. If we process your debit or prepaid card through an ATM debit network,
we may provide you with the opportunity to switch to a Visa, MasterCard or Discover network by changing your
preferences for that debit or prepaid card through your PayPal account profile. i you use your PayPal-branded
debit card for a payment that is not in U.S. dollars, your transaction will be funded with your U.S. dollar PayPal
balance, even If you have a PayPal balance in another currency. Any required currency conversion will be
performed by Visa, MasterCard, Discover or a similar third party and may be subject to a fee by that third party.

Loyalty Cards

If you use the PayPal application on your mobile phone, you may store loyalty card numbers or bar codes,
where applicable, for certain sellers in your PayPal account. When you store your loyalty card numbers or bar
codes in your PayPal account, you will earn any rewards, subject to the seller’s loyalty card terms and conditions,
at the time you make your payment to the merchant by presenting the stored loyalty card number or bar code
to the seller at the point of sale. it is your responsibility to make sure you have entered your loyalty card
information correctly and that you update it as necessary. It is also your responsibility to ensure that you are
receiving the rewards to which you are entitled. PayPal is not responsible for managing your loyalty card
account by offering this service and any questions about your loyalty card or associated rewards program
should be directed to the seller who offers the card.

PayPal’'s Purchase Protection Program
What'’s covered

When you buy something from a selier who accepts PayPal, you may be covered by PayPal’s Purchase
Protection program. When applicable, PayPal’s Purchase Protection program entitles you to reimbursement for
the full purchase price of the item plus the original shipping costs you paid, if any. When you dispute a
transaction, PayPal determines, in its sole discretion, whether your claim qualifies for the Purchase Protection
program. PayPal’s original determination is considered final, but you may be able to file an appeal of the
decision with PayPal if you have new or compelling information not available at the time of the original
determination or you believe there was an error in the decision-making process.

Important: You may be required to return the item to the seller or other party specified by PayPal as part of the
settlement of your claim. PayPal's Purchase Protection program does not entitle you to reimbursement for the
return shipping costs that you may incur.

PayPal’s Purchase Protection program may apply when you encounter these specific problems with a
transaction:

= You didn't receive your item from a seller {referred to as an “ltem Not Received” claim), or
* You received an item, but the item isn’t what you ordered (referred to as a “Significantly Not as Described”
claim}.

If you believe that a transaction made through your PayPal account was not authorized by you, this type of
claim is different from the Purchase Protection program, and is described below under Liability for
Unauthorized Transactions and Other Errors.



Item Not Received claims

Your claim will not qualify for a refund under PayPal's Purchase Protection program for an ltem Not Received
claim, if;

* You collect the item in person, or arrange for it to be collected on your behalf, including if you use PayPal in
a seller’s store location, or
* PayPal has adeguate proof from the seller indicating that the item was delivered or order was fulfilled.

If the seller presents evidence that they delivered the goods to your address, PayPal may find in favor of the
selier for an Item Not Received claim even if you did not receive the goods.

Significantly Not as Described claims

To qualify for Purchase Protection as a Significantly Not as Described claim, the item must be materially
different from the seller’s description of the item.

The following claims will qualify as a Significantly Not as Described claim:

* Youreceived a completely different item. For example, you purchased a book and received a DVD or an
empty box.

* The condition of the item was misrepresented. For example, the item was described as “new” but the item
was used.

* The item was advertised as authentic but is not authentic (i.e. counterfeit).

¢ The item is missing major parts or features and those facts were not disclosed in the description of the item
when you bought it.

* You purchased a set of three items but only received two.
The item was damaged during shipment.

The following claims will not qualify as a Significantly Not as Described claim:

* The defect in the item was correctly described by the seller in its description of the item.
The item was properly described but you didn't want it after you received it.

The item was properly described but did not meet your expectations.

The item has minor scratches and was described as “used.”

" ® 8

Ineligible items and transactions under PayPal’s Purchase Protection program
Payments for the following are not eligible for reimbursement under PayPal Purchase Protection:

¢ Real estate, including residential property.
Businesses {when you buy or invest in a business).
* Vehicles, including, but not limited to, motor vehicles, motorcycles, caravans, aircraft and boats.
* Significantly Not As Described claims for custom-made items.
= Payments on crowdfunding platforms.
* ltems prohibited by the PayPal Acceptable Use Policy.
For Item Not Received claims, items which you collect in person or arrange to be collected on your behalf,
including items bought in & seller's store location.
Industrial machinery used in manufacturing.
Anything purchased from, or an amount paid to, a government agency.
Stored value items such as gift cards and pre-paid cards.
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* Gambling, gaming and/or any other activity with an entry fee and a prize.
* Sending money to a friend or family.

Even if your payment is not eligible for PayPal Purchase Protection, you can file a dispute and try to resolve the
issue directly with the seller; however, PayPal will generally not find in your favor if you escalate, as part of the
online dispute resolution process a dispute to a claim for an item which is not eligible for PayPal Purchase
Protection.

Transaction eligibility for PayPal’s Purchase Protection program
To be eligible for PayPal Purchase Protection you must meet all of the following requirements:

* Have a PayPal account in good standing.

* Pay for the eligible item from your PayPal account.

» You must respond to PayPal's request for documentation and other information in a timely manner.

¢ You must open a dispute within 180 days of the date you sent the payment, then follow the online dispute
resolution process. For Pay After Delivery transactions you must open your dispute within 180 days of the
date of your transaction,

* You have not received a recovery related to such purchase from another source.

Our online dispute resolution process

If you're unable to resolve a transaction-related issue directly with a seller, you must follow our online dispute
resolution process through the Resolution Center to pursue a claim under our Purchase Protection program.
You may also file a claim (Step 2 below) by calling us and speaking to an agent. The steps you must follow are
described below, and if you do not follow these steps your claim may be denied:

Step 1: Open a dispute within 180 days of the date you made the payment. This might allow you to start a
direct conversation with the seller regarding your issue with the transaction that may help resolve the dispute.
If you are unable to resolve the dispute directly with the seller, proceed to Step 2. We will place a hold on all
funds related to the transaction in the seller's account until the dispute is resolved or closed.

Step 2: Escalate the dispute to a claim for reimbursement within 20 days after opening the dispute, if you and
the seller are unable to come to an agreement, or we will automatically close the dispute. You can escalate the
dispute to a claim for reimbursement through the Resolution Center. The seller or PayPal may also escalate the
dispute to a claim at this point. If you are making an ltem Not Received claim, PayPal may ask you to wait at
least 7 days from the transaction date to escalate the dispute,

Step 3: Respond to PayPal’s requests for documentation or other information, after you, the seller or PayPal
escalates your dispute to a claim for reimbursement. PayPal may require you to provide receipts, third party
evaluations, police reports or other documents that PayPal specifies. You must respond to these requests in a
timely manner as requested in our correspondence with you.

Step 4: Comply with PayPal’s shipping requests in a timely manner, if you're filing a Significantly Not as
Described claim. PayPal may require you, at your expense, to ship the item back to the seller, to PayPal or to a
third party (which will be specified by PayPal) and to provide proof of delivery.

Proof of delivery means:

= For transactions that total less than $750 U.S. dollars {or the foreign currency threshold in the table below),
confirmation that can be viewed online and includes the delivery address showing at least city/state or zip
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code, delivery date, and the identity of the shipping company you used.
* For transactions that total $750 U.S. dollar {or the foreign currency threshold in the table below) or more,

you must provide signature confirmation of delivery.

[Signatuie contitmation foreign currency threshoidls

Chrrency Transaction value Currency Transaction vajue
Australian Dollar: 850 AUD New Zealand Dollar: 950 NZD
Brazilian Real: 1,750 BRL Norwegian Krone: 4,600 NOK
Canadian Dollar: 850 CAD Philippine Peso; 34,000 PHP
Czech Koruna: 15,000 CZK Polish Zlotych: 2,300 PLN
Danish Krone: 4,100 DKK Russian Ruble: 48,000 RUB
Euro: 550 EUR Singapore Dollar: 950 SGD
Hong Kong Dollar: 6,000 HKD Swedish Krona: 4,950 SEK
Hungarian Forint: 170,000 HUF Swiss Franc: 700 CHF
Israeli Shekel: 2,700 ILS Taiwan New Dollar: 23,000 TWD
Japanese Yen: 77,000 PY Thai Baht: 24,500 THB
Malaysian Ringgit: 3,100 MYR U.K. Pounds Sterling: 450 GBP
Mexican Peso: 10,000 MXN U.S. Dollar: 750 UsSD

Step 5: PayPal will make a final decision on your claim, in its sole discretion, based on the coverage and
eligibility requirements set forth above, any additional information provided during the online dispute
resolution process or any other information PayPal deems relevant and appropriate under the circumstances,

Note that when you are making Digital Goods Micropayments Purchases, there are special rules that apply and
that include pre-determined thresholds where we may, at our discretion, reverse the transaction without
requiring you to take further action. We may limit the number of automatic reversals that you benefit from,
but, even if that is the case, you will still be able to follow PayPal's standard dispute resolution processes
described above.

Dispute with us or your card issuer

If you used a debit or credit card as the payment method for a transaction through your PayPal account and
you are dissatisfied with the transaction, you may be entitled to dispute the transaction with your card issuer.
Your rights with your card issuer, if they apply, may be broader than those available to you under PayPal’s
Purchase Protection program. For example, if you dispute a transaction with your card issuer, you may be able
to recover amounts you paid for unsatisfactory items even if they don’t qualify for protection under a
Significantly Not as Described claim with us.

You must choose whether to pursue a dispute with PayPal under our Purchase Protection program, or to
pursue the dispute with your card issuer. You can't do both at the same time or recover your money from both
PayPal and your card issuer. If you pursue a dispute/claim with us and you also pursue a dispute for the same
transaction with your card issuer, we'll close your dispute/claim with us. This won't affect the dispute process
with your card issuer. In addition, if you pursue a dispute with your card issuer, you cannot pursue a
dispute/claim with us later,

If you choose to dispute a transaction with PayPal and we decide against you, you can seek to pursue the

dispute with your card issuer later. If PayPal does not make a final decision on your claim until after your card
issuer's deadline for filing a dispute, and because of our delay you recover less than the full amount you would
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have been entitled to recover from the card issuer, we will reimburse you for the remainder of your loss {minus
any amount you have already recovered from the seller or your card issuer).

Before contacting your card issuer or filing a dispute with PayPal, you should contact the seller to attempt to
resolve your issue in accordance with the selier's return policy.

SELLING AND ACCEPTING PAYMENTS

Accepting Payments From Buyers'for Goods and Services
Receiving personal payments

If you use your PayPal account to receive payments for the sale of goods and services or accept donations, you
must not ask your buyer to send you money using the “send money to a friend or family member.” If you do so,
PayPal may remove your PayPal account’s ability to accept payments from friends or family members.

No surcharges

You agree that you will not impose a surcharge or any other fee for accepting PayPal as a payment method.
You may charge a handling fee in connection with the sale of goods or services as long as the handling fee
does not operate as a surcharge and is not higher than the handling fee you charge for non-PayPal
transactions.

Taxes and information reporting

Our fees do not include any taxes, levies, duties or similar governmental assessments of any nature, inciuding,
for example, value-added, sales, use or withholding taxes, assessable by any jurisdiction (collectively, “taxes”).
It is your responsibility to determine what, if any, taxes apply to the payments you make or receive, and it is
solely your responsibility to assess, collect, report and remit the correct taxes to the appropriate authority.
PayPal is not responsible for determining whether any taxes apply to your transaction, or for calculating,
collecting, reporting or remitting taxes arising from any transaction.

You acknowledge that we may make certain reports to tax authorities regarding transactions that we process.
For example, PayPal is required to report to the Internal Revenue Service the total amount of payments for
goods and services you receive each calendar year into all of your PayPal accounts associated with the same tax
identification number if you receive more than $20,000 in payments for good and services and process more
than 200 transactions involving goods or services through those PayPal accounts in the same calendar year.

Receiving payments from student accounts

PayPal may block your ability to receive payments from student accounts if you sell goods or services that may
be illegal for minors to purchase under any applicable laws or regulations. This includes, but is not limited to,
alcohol, tobacco or adult-oriented materials.

Your refund policy and privacy policy

You must publish a return policy and a privacy policy on your website and, if you accept PayPal transactions in-
store, at your store location.
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Payment review

PayPal reviews certain potentially high-risk transactions. If PayPal determines, in its sole discretion, that a
transaction Is high-risk, we place a hold on the payment and provide notice to you to delay shipping of the
item. PayPal will conduct a review and either clear or cancel the payment. If the payment is cleared, PayPal will
provide notice to you to ship the item. Otherwise, PayPal will cancel the payment and the funds will be
returned to the buyer, unless we are legally required to take other action. All payments that clear this payment
review will be eligible for PayPal Seller Protection coverage if they meet the PayPal Seller Protection
requirements. PayPal will provide notices to you by email and through your PayPal account.

In-store payments

If you accept payments through your PayPal account in your store location, you must communicate the amount
of the transaction to the customer before the transaction takes place. You may charge your customer’s PayPal
account only for transactions that they have authorized. You must also provide customers with a physical
receipt if they request one. You agree that any transaction that you make shall have an accurate and true
description of the goods and services being purchased.

Marketplace sellers

If you're a seller on a marketplace or through a third party application where PayPal is offered, obey any rules
that apply to the marketplace’s or the third party application’s buyer protection program for sales you make
through that forum. Any such protections may require you to take certain actions and may impact how claims
are processed.

Card not present transactions

Whenever a buyer uses a debit or credit card as the payment method for a transaction using their PayPal
account to buy something from you as a seller, the transaction will be processed as a “card not present”
transaction, even if the buyer is at your store location.

Accepting preauthorized payments

As a seller, you can accept payments from a buyer’s PayPal account through preauthorized transfers either on a
one-time, regular or sporadic basis. This type of transaction is sometimes called a “billing agreement,”
"subscription,” "recurring payment,” “reference transaction,” "pre-approved payment " or "automatic
payment."

If you recéive preauthorized payments from buyers:

You must: You must not:
Get each buyer’s prior authorization for the amount, Restart future payments without the buyer’s
frequency, and duration of any such payment. written authorization, if a buyer has stopped or

canceled a preauthorized payment,

Provide a simple and easily accessible online
cancellation procedure, if buyers sign up for
preauthorized payments online,

Provide buyers the ability to stop any such payment
up to 3 Business Days before the date scheduled for
payment.
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If you receive preauthorized payments from buyers:
You must: You must not:

Notify the buyer at least 10 days in advance of the
amount and date of each preauthorized payment if
the preauthorized payment will vary from the
preauthorized amount or (at the buyer's option)
any payment that is in an amount that falls outside
of the pre-determined range.,

Transaction Fees for Online and In-Store Payments

Your PayPal transaction fees depend on the country where the buyer has a PayPal account and whether or not
you are registered as a charitable organization and have active 501({c){(3) status. Your 501{c}(3) status must be
documented with PayPal to receive the rates applicable to charitable organizations, and those rates will apply
only after you document your status with us.

Standard transactions fees

The tables below describe the fees you pay when you sell goods or services online and in your store location
and the buyer pays using his/her PayPal account. Please note that:

* We may adjust the fees applicable to future transactions that you process using PayPal, but before we do
that we'll contact you and you will have at least 30 days’ advance notice of any such change.

= If yourefund a transaction to a buyer or a donation to a donor, PayPal retains the fixed fee portion of the
fees you paid.

¢ If you accept payments using a PayPal product (like PayPal Here or PayPal Payments Pro), the fees
applicable to those products, and not the fees below, will apply to your transactions.

If you're selling goods or services:

And the funds you are
receiving are coming from a

. And the sale occurs: , PayPal account: L thenyoupay. :
FThrough an online In the U.S. a fee of 2.9% of the transaction amount

transaction plus a fixed fee based on the currency.
Cutside the U.S, a fee of 3.9% of the transaction amount

plus a fixed fee based on the currency.
In your store location In the .5, a fee of 2.7% of the transaction amount.
Outside the U.S. a fee of 3.7% of the transaction amount.
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[ If You're a verified charitable oiganization
And the funds you are receiving are coming then you pay:
from a PayPal account:

In the LL.S. a fee of 2.2% of the transaction amount plus a fixed fee
based on the currency.

Outside the U.S. if your monthly donation volume is up to $100,000,
a fee of 3.2% of the transaction amount plus a fixed fee
based on the currency.

if your monthly donation volume exceeds $100,000,
a fee of 2.9% of the transaction amount plus a fixed fee
based on the currency.

Currency Fee Currency Fee
Australian Dollar: 0.30 AUD New Zealand Dollar: 0.45NZD
Brazilian Real: 0.60 BRL Norwegian Krone: 2.80 NOK
Canadian Doilar: 0.30 CAD Philippine Peso:; 15.00 PHP
Czech Koruna: 10.00 CZK Polish Zlotych: 1.35PLN
Danish Krone: 2.60 DKK ~ Russian Ruble: 10 RUB
Euro: 0.35 EUR Singapore Dollar: 0.50 SGD
Hong Keng Dollar: 2.35 HKD Swedish Krona: 3.25 SEK
Hungarian Forint; 90 HUF Swiss Franc: 0.55 CHF
Israeli Shekel: 1.201LS Taiwan New Dollar: 10.00 TWD
Japanese Yen: 40 JPY Thai Baht: © 11.00 THB
Mexican Peso: 4.00 MXN U.K. Pounds Sterling: 0.20 GBP
Malaysian Ringgit: 2.00 MYR U.S. Dollar: 0.30USD

Micropayments fees

You may qualify to receive micropayments pricing for the sale of goods and services through your PayPal
account, if your transactions typically average less than $10. in order to qualify, you must have a PayPal
account that is in good standing (for example, no limitations or negative PayPal balanice), you may not be
processing payments using PayPal Payments Pro and you must submit an application and have it approved by
us.

If your PayPal account is approved to accept micropayments, then micropayments pricing (described in the
tables below) will apply to all transactions for the sale of goods and services processed through your PayPal
account, not the pricing described above under standard transaction fees. If you have multiple PayPal
accounts, you must correctly route your transactions to the appropriate account because, once a transaction is
processed, PayPal will not re-route the transaction through a different account.
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And the funds you are receiving are coming from a then you pay:
PayPal account in:

The U.S. a fee of 5.0% of the transaction amount plus a fixed
fee based on the currency.

Outside the U.S. a fee of 6.0% of the transaction amount plus 2 fixed
fee based on the currency.

Fixed fees applicable to micropayments

Currency Fee Currency Fee
Australian Dollar: 0.05 AUD New Zealand Dollar: 0.08 NZD
Brazilian Real: 0.10 BRL Norwedian Krone: 0.47 NOK
Canadian Dollar: 0.05 CAD Philippine Peso: 2.5 PHP
Czech Koruna: 1.67 CZK Polish Zlotych: 0.23 PLN
Danish Krone; 0.43 DKK Russian Ruble: 2RUB
Euro: - 0.05 EUR Singapore Dollar: 0.08 5GD
Hong Kong Dollar: 0.39 HKD Swedish Krona: 0.54 SEK
Hungarian Forint: 15 HUF Swiss Franc: 0.09 CHF
Israeli Shekel: 0.20 ILS Taiwan New Dollar: 2.00 TWD
Japanese Yen: 7Py Thai Baht: 1.80 THB
Malaysian Ringgit: 0.20 MYR U.K. Pounds Sterling: 0.05 GBP
Mexican Peso: 0.55 MXN U.S. Dollar: 0.05 UsSD

PayPal Payouts and Mass Pay fees

PayPal’'s Payouts and Mass Pay services let you send multiple payments in one batch to send commissions,
rebates, rewards, and general payments. In order to use these services, you must have a PayPal account that is
a business account and you must apply for and receive permission from PayPal to use these services. These
services are only available to U.S. business accounts in good standing with no withdrawal limits. PayPal may
eliminate a business account’s ability to use Payouts or Mass Pay at any time. The amount you will pay for using
the Payouts or Mass Pay services depends on which service you use (traditional Mass Pay or the newer Payouts
API}, how you send the payments, and the currency of the payment.

If you are using Payouts or Mass Pay to send money to someone with a PayPal account

in the U.S. outside of the U.5.
 using PayPal's using traditional Mass
newer Payouts API Pay services
Currency of the payment:  then you pay a flat then you pay 2% of each recipient’s payment
fee of : amaount as a fee up to a maximum amount per
recipient of:
Australian Dollar: 0.32 AUD 1.25 AUD 24.00 AUD
Brazilian Real: (.50 BRL 2.00 BRL 40.00 BRL
Canadian Dollar: 0.32 CAD 1.25 CAD 24.00 CAD
Czech Koruna: 6.00 CZK 2400 CZK 400.00 CZK
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If you are using Payouts or Mass Pay to send money to someone with a PayPal account

inthe U.S, outside of the U.S.
usihg ﬁay'l'i"él-’"s using traditional Mass
newer Payouts AP} Pay services
Currency of the payment: then you pay a flat then you pay 2% of each recipient’s payment
fee of : amount as a fee up to a maximum amount per
recipient of:

Danish Krone: 1.50 DKK 6.00 DKK 120.00 DKK
Euro: 0.22 EUR 0.85 EUR 16.00 EUR
Hong Kong Dollar; 1.75 HKD 7.00 HKD 160.00 HKD
Hungarian Forint: 52.5 HUF 210 HUF 6,000 HUF
Israeli Shekel: 1.00ILS 4.00ILS 80.00ILS
Japanese Yen: 30 JPY 120 IPY 2,000 iPY
Mexican Peso: 2.75 MXN 11.00 MXN 300.00 MXN
New Zealand Dollar 0.38 NZD 1.50 NZD 30.00 NZD
Norwegian Krone: 1.70 NOK 6.75 NOK 120.00 NOK
Philippine Peso: 12,50 PHP 50.00 PHP 1,000.00 PHP
Polish Zlotych: 0.75 PLN 3.00 PLN 60.00 PLN
Russian Ruble: 60 RUB 240 RUB 1,400 RUB
Singapore Dollar: 0.40 5GD 1.60 SGD 32.00 SGD
Swedish Krona: 2.25 SEK .00 SEK 160.00 SEK
Swiss Franc: 0.33 CHF 1.30 CHF 20.00 CHF
Taiwan New Dollar: 8.25 TWD 33.00 TWD 800.00 TWD
Thai Baht: 9.00 THB 36.00 THB 800.00 THB
U.K. Pounds Sterling: 0.17 GBP 0.65 GBP 14.00 GBP
U.S. Dallar: 0.25 USD 1.00 USD 20.00 USD

Refunds, Reversals and Chargebacks
General information

If you receive a payment for seiling goods or services that is later refunded or invalidated for any reason, you
are responsible for the full amount of the payment sent to you plus any fees {including any applicable
chargeback fee described below). Whenever a transaction is refunded or otherwise reversed, PayPal will refund
or reverse the transaction from your PayPal account in the same currency as the original transaction. If your
PayPal balance for a particular currency is insufficient to cover the amount of a refund or reversal, PayPal will
perform a currency conversion in order to refund or reverse the transaction, and you will be charged for the
currency conversion.

If you refund a payment for good or services, we will retain the fixed fee portion of the fees you paid as the
seller. The buyer’s PayPal account will be credited with the full payment amount and the fixed fee portion of
the fees you paid as the seller will be deducted from your PayPal account in addition to the amount of the
refunded payment.

Payments that are invalidated and reversed

Payments to you may be invalidated and reversed by PayPal if:

* Youlose a PayPal Purchase Protection claim submitted to us by a buyer, including as a result of your failure

to respond in a timely manner.
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* Your buyer pursues a chargeback related to a card-funded transaction and the transaction is not eligible
for PayPal Seiler Protection. The card issuer, not PayPal, determines whether a buyer is successful when
he/she pursues a chargeback related to a card-funded transaction.

¢ You do not fulfill the transaction as promised or you cannot provide proof of shipment or proof of delivery
when required.
eBay decides against you under its money back guarantee program (and you haven't opted out).

* Ourinvestigation of a bank reversal (sometimes known as an ACH return) made by a buyer or the buyer's
bank finds that the transaction was frauduient.

¢ PayPal sent the payment to you in error.

* The payment was unauthorized (i.e., a credit card-funded payment was made by someone with a credit
card that did not beleng to them).

* Youreceived the payment for activities that violated this user agreement or any other agreement between
you and PayPal.

When you receive a payment, you are liable to PayPal for the full amount of the payment sent to you plus any
fees if the payment is later invalidated for any reason. If your PayPal balance is insufficient to cover your liability
for the payment amount plus the fees, then this will result in a negative PayPal balance. Any negative PayPal
balance represents an amount that you owe to us, and, in this situation, you must immediately add funds to
your PayPal balance to eliminate the negative PayPal balance. If you do not do so, PayPal may engage in
collection efforts to recover such amounts from you. PayPal may also place a limitation or take other action on
your PayPal account as outlined under Restricted Activities and Holds.

Chargeback fees

If you receive a debit or credit card-funded payment and the buyer pursues a chargeback for the transaction
with his/her card issuer, then PayPal will assess a chargeback fee unless the transaction is eligible for PayPal
Seller Protection. The applicable chargeback fee (see the table below) will be deducted from your PayPal
account. The chargeback fee depends on the currency of the original transaction.

. Currene == Chargeback Fee

Currency Chargeback Fee

Australian Dollar; 22.00 AUD New Zealand Dollar: 28.00 NZD
Brazilian Real: 35.00 BRL Norwegian Krone: 125.00 NOK
Canadian Doilar: 20.00 CAD Philippine Peso: 900.00 PHP
Czech Koruna: 400.00 CZK Polish Zlotych: 65.00 PLN
Danish Krone: 120.00 DKK Russian Ruble: 640 RUB
Euro: 16 EUR Singapore Dollar: 28.00 5GD
Hong Kong Dollar: 155.00 HKD Swedish Krona: 150.00 SEK
Hungarian Forint; 4,325 HUF Swiss Franc: 22.00CHF
Israeli Shekei; 75.001ILS Taiwan New Dollar: 625.00 TWD
Japanese Yen: 1,875 JPY Thai Baht: 650.00 THB
Malaysian Ringgit: 65 MYR U.K. Pounds Sterling: 14.00 GBP
Mexican Peso: 250.00 MXN U.5. Dollar: 20.00USD

Impact of various purchase protection processes on sellers

You should read and understand PayPal’s Purchase Protection program, and if you sell goods and services to
buyers with PayPal accounts in countries other than the U.S., you also should be familiar with the purchase
protection available to buyers in each of those countries. Buyers’ rights under these programs are important
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for you to understand as a seller. You can find this information on the Legal Agreements page by selecting
your buyer’s location at the top of the page and referring to the applicable user agreement for that geography.

If you lose a claim under PayPal's Purchase Protection program in the U.5. or a similar program in another
country:

* Forclaims by the buyer that an item received isn't what was ordered, you generally will be required to
accept the item back.

* Forall claims by the buyer, you must forfeit the full purchase price of the item plus the original shipping
cost (and in some cases you may not receive the item back).

* For all claims by the buyer, you will not receive a refund of the PayPal fees that you paid in connection with
the sale.

» Fora “Significantly Not as Described” claim related to an item you sold that is counterfeit, you will be
required to provide a full refund to the buyer and you may not receive the item back (it will be destroyed).

If you accept PayPal payments from buyers for goods or services you sell through eBay, then you need to read
and understand the eBay Money Back Guarantee program. Unless you opt out by calling eBay, PayPal will treat
eBay’s decisions in favor of your buyers under that program as a basis for reversing a PayPal payment made to
you. If your PayPal balance is insufficient to cover the amount of such a claim it will not immediately result in a
negative PayPal balance. Instead, for any eBay Money Back Guarantee program claim, PayPal will place a hold
oh your PayPal account that will remain in place until the earlier of:

* the date that sufficient funds become available in your PayPal account to cover the amount of such claim;
or

* 20 days from the date of eBay's final decision. If you do not have a sufficient PayPal balance to cover the
amount of the claim when this 20-day period ends, eBay will charge the payment method you provided to
them for your PayPal account,

PayPai’s Seller Protection Program
What's covered

If you sell something to a buyer and the transaction is later disputed or reversed under Reversals, Claims or
Chargebacks, you may be covered by PayPal's Seller Protection program. When it applies, PayPal’s Seiler
Protection program entitles you to retain the full purchase amount and we will waive any related chargeback
fees paid (for debit and credit card-funded transactions). There is no limit on the number of payments for
which you can receive coverage. By accessing the transaction details page in your PayPal account you can
determine whether or not your transaction is eligible for coverage under this program.

PayPal’s Seller Protection program may apply when a buyer claims that:
= The buyer did not authorize, or benefit from, funds sent from his or her PayPal account {referred to as an
“Unauthorized Transaction” claim); or

¢ The buyer didn't receive the item from you (referred to as an “Item Not Received” claim).

PayPal's Seller Protection program may also apply when a transaction is reversed because of a successful
chargeback by a buyer or when a bank funded payment is reversed by the buyer’s bank.

This section describes PayPal's Seller Protection program as it applies to you, but you should be familiar with
PayPal's Purchase Protection programs appilicable to each country where your buyers are located because
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those programs give buyers rights that may impact you as a seller. For example, please read about PayPal's
Purchase Protection program that applies to buyers with a U.S. PayPal account.

Basic requirements

To be eligible for PayPal's Seller Protection, you must meet all of the following requirements

The primary address for your PayPal account must be in the United States.

The item must be a physical, tangible good that can be shipped.

You must ship the item to the shipping address on the transaction details page in your PayPal account for
the transaction. If you originally ship the item to the recipient's shipping address on the transaction details
page but the item is later redirected to a different address, you will not be eligible for PayPal Seller
Protection. We therefore recommend not using a shipping service that is arranged by the buyer, so that
you will be able to provide valid proof of shipping and delivery.

You must respond to PayPal's requests for documentation and other information in a timely manner as
requested in our email correspondence with you or in our correspondence with you through the Resolution
Center.

If the sale involves pre-ordered or made-to-order goods, you must ship within the timeframe you specified
in the listing. Otherwise, it is recommended that you ship all items within 7 days after receipt of payment.

Item Not Received additional requirements

To be covered by PayPal’s Seller Protection program for a buyer's ltem Not Received claim, you must meet both
the basic requirements listed above and the additional requirements listed below:

Where a buyer files a chargeback with the issuer for a card-funded transaction, the payment must be
marked “eligible” for PayPal’s Seller Protection on the Transaction Details page.

You must provide proof of delivery as described below.

Unauthorized Transactions additional requirements
To be covered by PayPal’s Seller Protection program for a buyer’s Unauthorized Transaction claim, you must
meet both the basic requirements listed above and the additional requirements listed below:

The payment must be marked “eligible” or “partially eligible” for PayPal's Seller Protection on the
Transaction Details page.
You must provide proof of shipment or proof of delivery as described below.
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Establishing proof of delivery or proof of shipment

The following isreguired as:
Proof of shipment

Proof of delivery

Oniline or physical documentation from a
shipping company that includes:

Online or physical documentation from a shipping company
that includes:

¢ Date of shipment ¢ Date of delivery and ‘delivered’ status
+ An address for the recipient that matches * An address for the recipient that matches the shipping
the shipping address on the Transaction address on the Transaction Details page
Details page ¢ An address for the recipient showing at least the city/state,
* An address for the recipient showing at city/country, or zip/postal code {or international
least the city/state, city/country, or equivalent).
zip/postal code {or international ¢ Signature confirmation, if the full amount of the payment
equivalent). including shipping and taxes exceeds a fixed amount
{based on the currency of the payment} from the signature
confirmation threshold table below. Signature confirmation
is online documentation, viewable at the shipping
company’s website, indicating that the item was signed for.

IMPORTANT: Your choice of carrier and shipment options with
that carrier can have a big impact on your ability to meet the
proof of delivery requirements. Please ensure, especially when
shipping goods internationally, that your carrier can provide
‘delivered’ status at the correct address, or your Seller
Protection claim may be denied.

Signatura confirmation foreign currency thresholds

Currency

_Transaction value

Currency

Transaction value

Australian Dollar: 850 AUD New Zealand Dollar: 950 NZD
Brazilian Real: 1,750 BRL Norwegian Krone: 4,600 NOK
Canadian Dollar: 850 CAD Philippine Peso 34,000 PHP
Czech Koruna: 15,000 CZK Polish Zlotych: 2,300 PLN
Danish Krone: 4,100 DKK Russian Ruble: 48,000 RUB
Euro: 550 EUR Singapore Dollar: 950 SGD
Hong Kong Dollar: 6,000 HKD Swedish Krona: 4,950 SEK
Hungarian Forint: 170,000 HUF Swiss Franc: 700 CHF
Israeli Shekel: 2,700 ILS Taiwan New Dollar: 23,000 TWD
Japanese Yen: 77,000 JPY Thai Baht; 24,500 THB
Malaysian Ringgit: 3,100 MYR U.K. Pounds Sterling: 450 GBP
Mexican Peso: 10,000 MXN U.S. Dollar: 750 USD

Ineligible items and transactions

Your sale is not eligible for coverage under PayPal’s Seller Protection program if:

= |tinvolves intangible, non-physical, items, including digital goods, and services. Digital goods are delivered
and used in an electronic format, like a song delivered online or through a mobile application.
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* The buyer claims (either with us or their card issuer) that the item you sent isn’t what was ordered (referred

to as a “Significantly Not as Described” claim).

It involves an item that PayPal determines, in its sole discretion, is a counterfeit item.
Itinvolves an item that you deliver in person, including in connection with a payment made in your store

location,

* Itinvolves sales that are not processed either through a buyer's PayPal account or a guest checkout
transaction. For example, if the sale was made using the PayPal Payments Pro/VT product, PayPal business
payments or using PayPal Here, then it is not eligible for coverage.

* [ltinvolves Items equivalent to cash including gift cards.

PayPal Advertising Program

The PayPal Advertising Program enables you to promote PayPal services, including PayPal Credit, through
PayPal-hosted banners and buttons on your websites or in your customer emails, PayPal may change the
content provided through this program at any time for any reason, and PayPal may choose to discontinue the

PayPal Advertising Program at any time.

fyou p
You must:

Comply with all integration requirements provided
by PayPal or each authorized third party, including
those with respect to accurate presentation of all
PayPal related information.

You must hot:

Modify any PayPal content or its presentation in any
way.

Only use the HTML code for PayPal content as
provided by PayPal.

Copy PayPal content from other websites.

Use the PayPal content in its entirety with all the
links and language provided by PayPal and without
modification by you.

Create, display or host your own PayPal content,
unless authorized by PayPal in writing.

Immediately remove all PayPal content from your
sites and customer communications and/or
cooperate with PayPal or your third party provider to
do so, if you stop using a qualifying PayPal
payments solution.

Post PayPal content on social media networks or
platforms or anywhere else, unless authorized by
PayPal in writing.

Keep all PayPal content current and up to date,
including by cooperating with PayPal to manually
update the PayPal content as its appears on your
sites or in your communications and repair or
reinstall the HTML code to facilitate future updates.

Display any non-current PayPal content

Comply with applicable advertising laws, regulations
and standards issued by governmental authorities
or advertising self-regulatory bodies including but
not limited to the digital advertising standards
issued by the Network Advertising Initiative.
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If you promote the use of PayPal Credit on your sites and customer communications through the PayPal
Advertising Program, there are additional requirements that apply. If you receive customer inquiries relating to
PayPal Credit, you must direct the customer to PayPal Credit Customer Support at (866) 528-3733. If a
customer is unable to process a transaction using PayPal Credit, you are prohibited from communicating any
reason for the decline to the customer on PayPal Credit’s behaif. You are also prohibited from representing or
holding yourself out to represent PayPal Credit in any way.

You are responsible for any damages suffered by PayPal or any third parties resulting from your failure to follow
the rules of the PayPal Advertising Program, and if you violate these rules, PayPal may modify or remove the
PayPal content you are presenting or require you to remove or modify it immediately. If you fail to follow these
rules, we may limit or close your PayPal account.

RESTRICTED ACTIVITIES AND HOLDS

Restricted Activities

In connection with your use of our websites, your PayPal account, the PayPal services, or in the course of your
interactions with PayPal, other PayPal customers, or third parties, you will not:

Breach this user agreement, the PayPal Acceptable Use Policy, the Commercial Entity Agreements (if they
apply to you), any other agreement between you and PayPal, or violate any PayPal policy.
Violate any law, statute, ordinance, or regulation (for example, those governing financial services,
consumer protections, unfair competition, anti-discrimination or false advertising).
Infringe PayPal's or any third party's copyright, patent, trademark, trade secret or other intellectual property
rights, or rights of publicity or privacy.
Sell counterfeit goods.
Act in a manner that is defamatory, trade libelous, threatening or harassing.
Provide false, inaccurate or misleading information.
Send or receive what we reasonably believe to be potentially fraudulent funds.
Refuse to cooperate in an investigation or provide confirmation of your identity or any information you
provide to us.
Attempt to double dip during the course of a dispute by receiving or attempting to receive funds from
both PayPal and the seller, bank or card issuer for the same transaction.
Control an account that is linked to another account that has engaged in any of these restricted activities.
Conduct your business or use the PayPal services in a manner that results in or may result in

= complaints;

* requests by buyers (either filed with us or card issuers) to invalidate payments made to you;

= fees, fines, penalties or other liability or losses to PayPal, other PayPal customers, third parties

or you.

Use your PayPal account or the PayPal services in a manner that PayPal, Visa, MasterCard, American Express,
Discover or any other electronic funds transfer network reasonably believes to be an abuse of the card
system or a violation of card association or network rules.
Allow your PayPal account to have a negative PayPal balance.
Provide yourself a cash advance from your credit card {(or help others to do s0).
Access the PayPal services from a country that is not included on PayPal's permitted countries list.
Take any action that imposes an unreasonable or disproportionately large load on our infrastructure;
facilitate any viruses, trojan horses, malware, worms or other computer programming routines that may
damage, detrimentally interfere with, surreptitiously intercept or expropriate any system, data or
information; use an anonymizing proxy; use any robot, spider, other automatic device, or manual process
to monitor or copy our websites without our prior written permission; or use any device, software or routine
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to bypass our robot exclusion headers, or interfere or attempt to interfere with our websites or the PayPal
services.

Take any action that may cause us to lose any of the services from our Internet service providers, payment
processors, or other suppliers.

Use the PayPal services to test credit card behaviors.

Circumvent any PayPal policy or determinations about your PayPal account such as temporary or indefinite
suspensions or other account holds, limitations or restrictions, including, but not limited to, engaging in
the following actions: attempting to create new or additional PayPal account(s) when an account has a
negative PayPal balance or has been restricted, suspended or otherwise limited; creating new or additional
PayPal accounts using information that is not your own {e.g. name, address, email address, etc.); or using
someone else’s PayPal account.

Harass and/for threaten our employees, agents, or other users.

Aclions We May Take if You Engage in Any Restricted Activities

If we believe that you've engaged in any of these activities, we may take a number of actions to protect PayPal,
its customers and others at any time in our sole discretion. The actions we make take include, but are not
limited to, the following:

Terminate this user agreement and/or close or suspend your PayPal account, and we may refuse to provide
the PayPal services to you in the future.

Limit your access to our websites, your PayPal account or the PayPal services, including limiting your ability
to pay or send money with any of the payment methods linked to your PayPal account or restricting your
ability to send money or make withdrawals.

Hold your PayPai balance for up to 180 days if reasonably needed to protect against the risk of liability or if
you have violated our Acceptable Use Policy.

Suspend your eligibility for PayPal’s Purchase Protection program and/or PayPal’s Seller Protection
program.

Contact buyers who have purchased goods or services from you using PayPal, your bank or credit card
issuer, other impacted third parties or law enforcement about your actions.

Update inaccurate information you provided us.

Take legal action against you.

If you've violated our Acceptable Use Policy, then you're also responsible for damages to PayPal caused by
your violation of this policy.

i you are a selier and you violate the Acceptable Use Policy, then in addition to being subject to the above
actions you will be liable to PayPal for the amount of PayPal's damages caused by your violation of the
Acceptable Use Policy. You acknowledge and agree that $2,500.00 U.S. dollars per violation of the
Acceptable Use Policy is presently a reasonable minimum estimate of PayPal's actual damages considering
all currently existing circumstances, including the relationship of the sum to the range of harm to PayPal
that reasonably could be anticipated because, due to the nature of the violations of the Acceptable Use
Policy, actual damages would be impractical or extremely difficult to calculate. PayPai may deduct such
damages directly from any existing PayPal balance in any PayPal account you control.

If we close your PayPal account or terminate your use of the PayPal services for any reason, we'll provide you
with notice of our actions and make any unrestricted funds held in your PayPal account available for withdrawal.

You are responsible for all reversals, chargebacks, claims, fees, fines, penalties and other liability incurred by
PayPal, any PayPal customer, or a third party caused by or arising out of your breach of this agreement, and/or
your use of the PayPal services. You agree to reimburse PayPal, any PayPal customer, or a third party for any and
all such liability.
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Holds, Limitations, and Reserves
What are holds, limitations and reserves

Under certain circumstances, in order to protect PayPal and the security and integrity of the network of buyers
and sellers that use the PayPal services, PayPal may take account-level or transaction-level actions. Unless
otherwise noted, if we take any of the actions described here, we'll provide you with notice of our actions, but
we retain the sole discretion to take these actions. To request information in connection with an account
limitation, hold or reserve, you should visit the Resolution Center or follow the instructions In our email notice
with respect to the limitation, hold or reserve.

Our decision about holds, limitations and reserves may be based on confidential criteria that are essential to
our management of risk and the protection of PayPal and our customers. We may use proprietary fraud and
risk modeling when assessing the risk associated with your PayPal account. In addition, we may be restricted by
regulation or a governmental authority from disclosing certain information to you about such decisions. We
have no obiigation to disclose the details of our risk management or security procedures to you.

Holds

A hold is an action that PayPal may take under certain circumstances either at the transaction leve! or the
account level. When PayPal places a temporary hold on a payment, the money is not available to either the
sender or the recipient. PayPal reviews many factors before placing a hold on a payment, including: account
tenure, transaction activity, business type, past customer disputes, and overall customer satisfaction. Some
common situations where PayPal will hold payments include:

¢ New sellers or sellers who have limited selling activity.
* Payments for higher-risk categories like electronics or tickets.
» Sellers who have performance issues, or a high rate of buyer dissatisfaction or disputes.

Holds based on PayPal’s risk decisions

We may place a hold on payments sent to your PayPal account if, in our sole discretion, we believe that there
may be a high level of risk associated with you, your PayPal account, or your transactions or that placing such a
hold is necessary to comply with state or federal regulatory requirements. We make decisions about whether to
place a payment hold based on a number of factors, including information available to us from both internal
sources and third parties. When we place a hold on a payment, the funds will appear in your PayPal account
with an indication that they are unavailable or pending. We'll notify you, either through your PayPal account or
directly by phone or email, whenever we place a hold.

Risk-based holds generally remain in place for up to 21 days from the date the payment was received into your
PayPal account. We may release the hold earlier under certain circumstances (for example, if you've uploaded
shipment tracking information refated to the transaction), but any earlier release is at our sole discretion. The
hold may last longer than 21 days if the payment is challenged as a payment that should be invalidated and
reversed based on a disputed transaction as discussed in the following paragraph below. In this case, we'll hold
the payment in your PayPal account until the matter is resolved (but no longer than 180 days).

Holds based on disputed transactions
If a payment sent to you as a seller is challenged as a payment that should be invalidated and reversed, we may

place a temporary hold on the funds in your PayPal account to cover the amount that could be reversed. Any of
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the situations described under Refunds, Reversals and Chargebacks are situations that could result in us
placing a hold on a payment. If we determine the transaction should not be reversed, we'll lift the temporary
hold. If we determine the transaction should be reversed, we'll remove the funds from your PayPal account.

Limitations

Limitations prevent you from completing certain actions with your PayPal account, such as withdrawing,
sending or receiving money. These limitations are implemented to help protect PayPal, buyers and sellers
when we notice restricted activities or activity that appears to us as unusual or suspicious. Limitations also help
us collect information necessary for keeping your PayPal account open.

There are a number of reasons why your PayPal account could be limited. For instance,

* If we suspect someone could be using your PayPal account without your knowledge, we'll limit it for your
protection and look into the fraudulent activity.

* Ifyour debit or credit card issuer alerts us that someone has used your card without your permission,
Similarly, if your bank lets us know that there have been unauthorized transfers between your PayPal
account and your bank account.

¢ Inorder to comply with regulatory requirements. For example, requesting certain products, like a debit
card, can trigger federal and state laws, and we may limit your PayPal account whiie we work together to
satisfy those requirements.

* Due to PayPal policies we have in place to ensure we're in compliance with law.

* Ifwereasonably believe you have violated the Acceptable Use Policy.

* Seller performance indicating your PayPal account is high risk. For example, receiving an unusually high
number of claims and chargebacks from your buyers is an indication of poor seller performance. If you
start selling an entirely new type of product, such as a higher-cost item like jewelry, or if your typical sales
volume increases rapidly, your PayPal account may be fimited.

To remove the limitation and restore your PayPal account, you will need to resolve any issues with the account,
often by providing information to us, although there may be certain situations where there is no specific action
that you can take to help remove the limitation (for example, the limitation is put in place due to policies we
have to ensure we’re in compliance with laws). If you find that your PayPal account has been limited, you
should either review the email you receive from us informing you that your PayPal account is limited, or log in to
your PayPal account for additional details about the limitation on your PayPal account.

Reserves

We may place a reserve on your PayPal account if we believe there may be a high level of risk associated with
you, your PayPal account, your business model, or your transactions. When we place a reserve on your PayPal
account, it means that all or some portion of the money in your PayPal account is reserved as unavailable for
withdrawal in order to protect against the risk of transactions made by you being reversed or invalidated or any
other risk related to your PayPal account or use of the PayPal services. Reserves may be placed on your PayPal
account at the time you open a PayPal account or at any time during the life of your PayPal account. We make
decisions about whether to place a reserve based on a number of factors, including information available to us
from both internal sources and from third parties. When we place a reserve on your PayPal account, the funds
will appear in your PayPal account as a “Pending Balance,” and we'll notify you of the terms of the reserve. if we
change the terms of the reserve, we'll notify you of the new terms.

PayPal considers a list of non-exclusive factars and whether and how these factors have changed over time,
including:
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* How long you have been in business.

¢ Whether your industry has a higher likelihood of chargebacks.

*  Your payment processing history with PayPal and other providers.

* Your business and/or personal credit history.

*  Your delivery time frames.

*  Whether you have higher than average number of returns, chargebacks, claims or disputes.

There are two types of reserves that may be placed on your PayPal account, and one or both may be applied at
the same time:

* ARolling reserve is a reserve where a percentage of each transaction you receive each day is held and then
released later on a scheduled basis, For example, your reserve could be set at 10% and held for a 90-day
rolling period - meaning 10% of the money you receive on day 1 is held and then released on day 91, 10%
of the money you receive on day 2 is held until day 92, etc. Rolling reserves are the most common type of
reserve.

* A Minimum reserve is a specific minimum amount of money that you're required to keep available in your
PayPal balance at all times. The minimum reserve is either taken as an upfront ameount deposited all at
once or is established on a rolling basis from percentages of sales until the minimum reserve is achieved,
much like a rolling reserve,

Court Orders, Regulatory Requirements or Other Legal Process

If we are notified of a court order or other legal process (including garnishment or any equivalent process)
affecting you, or if we otherwise believe we are required to do so in order to comply with applicable law or
regulatory requirements, we may be required to take certain actions, including holding payments to/from your
PayPal account, placing a reserve or limitation on your PayPal account, or releasing your funds. We will decide,
in our sole discretion, which action is required of us. Unless the court order, applicable law, regulatory
requirement or other legal process requires otherwise, we will notify you of these actions. We do not have an
obligation to contest or appeal any court order or legal process involving you or your PayPal account. When we
implement a hold, reserve or limitation as a result of a court order, applicable law, regulatory requirement or
other legal process, the hold, reserve or limitation may remain in place longer than 180 days.

LIABILITY FOR UNAUTHORIZED TRANSACTIONS AND OTHER ERRORS

Protection from Unauthorized Transactions

To protect yourself from unauthorized activity in your PayPal account, you should regularly log into your PayPal
account and review your PayPal account statement. PayPal will notify you of each transaction by sending an
email to your primary email address on file. You should review these transaction notifications to ensure that
each transaction was authorized and accurately completed.

PayPal will protect you from unauthorized activity in your PayPal account. When this protection applies, PayPal
will cover you for the full amount of the unauthorized activity as long as you cooperate with us and foliow the
procedures described below.,

What is an Unauthorized Transaction

An “Unauthorized Transaction” occurs when money is sent from your PayPal account that you did not authorize

and that did not benefit you. For example, if someone steals your password, uses the password to access your
PayPal account, and sends a payment from your PayPal account, an Unauthorized Transaction has occurred.
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What is not considered an Unauthorized Transaction
The following are NOT considered Unauthorized Transactions:

= If you give someone access to your PayPal account (by giving them your legin information) and they use
your PayPal account without your knowledge or permission. You are responsible for transactions made in
this situation.

¢ Invalidation and reversal of a payment as a result of the actions described under Refunds, Reversals and
Chargebacks,

Reporting an Unauthorized Transaction

If you believe your PayPal login information has been iost or stolen, call: {888) 221-1161 or write: PayPal, Attn:
Error Resolution Department, P.O. Box 45950, Omaha, NE 68145-0950.

Tell us AT ONCE if you believe your PayPal login information has been lost or stolen, or if you believe that an
electronic fund transfer has been made without your permission using your login information. You couid lose
all the money in your PayPal account. If you tell us within 60 days after we provide you your PayPal account
statement showing transfers you did not make, you will be eligible for 100% protection for Unauthorized
Transactions.

Also, if your PayPal account statement shows transfers that you did not make, including those made with your
PayPal login information or by other means, tell us at once. If you do nat tell us within 60 days after we provided
the statement to you, you may not get back any money you lost after the 60 days if we can prove that we could
have stopped someone from taking the money if you had told us in time. if a good reason (such as a long trip
or a hospital stay) kept you from telling us, we will extend the time periods.

Error Resolution
What is an Error
An “Error” means the following:

*  When money is either incorrectly taken from your PayPal account or incorrectly placed into your PayPal
account, or when a transaction is incorrectly recorded in your PayPal account.

* You send a payment and the incorrect amount is debited from your PayPal account.

* Anincorrect amount is credited to your PayPal account.

e Atransaction is missing from or not properly identified in your PayPal account statement.

* We make a computational or mathematical error related to your PayPal account.

* Yourequest receipt or periodic statement documents that PayPal is required to provide to you.

* Yourequest information concerning preauthorized (recurring) transfers to your PayPal account that PayPal
is required to provide to you.

* You request additional information or clarification concerning a transfer to or from your PayPal account,
including a request you make to determine whether an error has occurred.

* Youinquire about the status of a pending transfer to or from your PayPal account.

* You request documentation or other information, unless the request is for a duplicate copy for tax or other
record-keeping purposes.

What is not considered an Error

The following are NOT considered Errors:
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If you give someone access to your PayPal account (by giving them your login information) and they use
your PayPal account without your knowledge or permission. You are responsible for transactions made in
this situation.

Invalidation and reversal of a payment as a result of the actions described under Refunds, Reversals and
Chargebacks.

Routine inquiries about your PayPal balance.

Requests for duplicate documentation or other information for tax or other recordkeeping purposes.

In case of Errors or questions about your electronic transfers

Telephone us at (888) 221-1161, contact us through the PayPal Resolution Center; or write us at PayPal, Attn:
Error Resolution Department, P.O. Box 45950, Omaha, NE 68145-0950.,

Notify us as soon as you can, if you think your statement or receipt is wrong or if you need more information
about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent
the FIRST statement on which the problem or error appeared.

Tell us your name and account number (if any).

Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it
is an error or why you need more information.

Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 Business
Days.

We will determine whether an error occurred within 10 Business Days after we hear from you and will correct
any error promptiy. If we need more time, however, we may take up to 45 days to investigate your complaint or
question. If we decide to do this, we will credit your account within 10 Business Days for the amount you think is
in error, so that you will have the use of the money during the time it takes us to complete our investigation. If
we ask you to put your complaint or question in writing and we do not receive it within 10 Business Days, we
may not credit your account.

For errors involving new accounts, point-of-sale transactions, or foreign-initiated transactions, we may take up
to 90 days to investigate your complaint or question. For new accounts, we may take up to 20 Business Days to
credit your account for the amount you think is in error.

We will tell you the results within 3 Business Days after completing our investigation. If we decide that there was
no error, we will send you a written explanation. You may ask for coples of the documents that we used in our
investigation.

Processing Errors

We will rectify any processing error that we discover. If the error results in:

You receiving less than the correct amount to which you were entitied, then we will credit your PayPal
account for the difference between what you should have received and what you actually received.

You receiving more than the correct amount to which you were entitled, then we will debit your PayPal
account for the difference between what you actually received and what you should have received.

Our not completing a transaction on time or in the correct amount, then we will be responsible to you for
your losses or damages directly caused by this failure, unless:
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* through no fault of ours, you did not have enough available funds to complete the transaction;

" our system was not working properly and you knew about the breakdown when you started the
transaction; or

* the error was due to extraordinary circumstances outside our control {such as fire, flood or loss
of Internet connection), despite our reasonable precautions.

Processing errors are not;

Delays that result from PayPal applying holds, limitations or reserves.

Delays based on a payment review,

Delays described under How to buy something related to the time it may take for a purchase transaction to
be completed in some situations.

Your errors in making a transaction (for example, mistyping an amount of money that you are sending).

Remittance Transfer Errors

What is a Remittance Transfer

You may be protected for certain errors when you send money using a PayPal account outside of the U.S. A
“Remittance Transfer” is a transaction that meets the following criteria:

The payment is sent from a personal PayPal account that is used primarily for personal, family or household
purposes,

The payment is made for personal, family or household purposes,

The payment is made using the send money feature through your PayPal account,

The payment amount equals or exceeds $15 USD (excluding fees charged to you) or the foreign currency
equivalent calculated using exchange rates in effect at the time of the transaction, and

The recipient of the payment has a PayPal account in a country outside the U.S.

Payments that you make at a merchant website or location by selecting PayPal as a payment option are not
“Remittance Transfers.”

What qualifies as a Remittance Transfer Error

A “Remittance Transfer Error” occurs if:

You paid an incorrect amount to send the Remittance Transfer. For example, you were charged more than
the total shown on the remittance transfer receipt you received {unless the total shown on the receipt was
an estimate, and the difference results from application of the actual exchange rate, fees, and taxes).
PayPal made a computaticnal or bookkeeping error, such as a miscalculation of the amount the recipient
received.
The amount stated in the remittance transfer receipt was not made available to the recipient, unless:
= we stated in the remittance transfer receipt that we used estimates and the difference in the
amount received and the amount stated in the remittance transfer receipt results from
application of the actual exchange rate, fees, and taxes, or
* the problem was caused by extraordinary circumstances outside our control.
Funds were available to the recipient later than the date of availability that was disclosed to you on the
remittance transfer receipt or were not delivered, unless:
* extraordinary circumstances outside our control caused the delay, and we could not reasonably
anticipate those circumstances,
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= delays resuited from fraud screenings, or were caused by requirements of the Office of Foreign
Assets Controls or similar requirements, or
= you (or someone assisting you) made the transfer with fraudulent intent.
* Yourequest documentation or information concerning the Remittance Transfer, such as information
required to determine if a Remittance Transfer Error occurred.

What is not considered a Remittance Transfer Error
The following are NOT considered Remittance Transfer Errors:

¢ Aninquiry about the status of a Remittance Transfer, except where the funds from the transfer were not
made available to a designated recipient by the disclosed date of availability,

* A request for information for tax or other recordkeeping purposes,

* Achange requested by the designated recipient, or

¢ Achange in the amount or type of currency received by the designated recipient from the amount or type
of currency stated in the disclosure provided you, if we relied on information provided by you in making the
disclosure.

What to do if you think there has been a Remittance Transfer Error or problem
If you think there has been a Remittance Transfer Error or problem with your Remittance Transfer:

» Callus at: (888) 221-1161.
»  Write us at: PayPal, Attn: Error Resolution Department, P.O. Box 45950, Omaha, NE 68145-0950.
¢ Login to your account at paypal.com and go to the Resolution Center and dispute a transaction.

You must contact us within 180 days of the date we promised to you that funds would be made available to the
recipient. When you do, please tell us:

Your name, address and telephone number,

The error or problem with the transfer, and why you believe it is an error or problem,

The name of the person receiving the funds, and if you know it, his or her telephone number or address,
The doflar amount of the transfer, and

The confirmation code or number of the transaction.

2 @ & » @

We will determine whether an error occurred within 90 days after you contact us and we will correct any error
promptly. We will tell you the results within 3 Business Days after completing our investigation. If we decide
that there was no error, we will send you a written explanation. You may ask for copies of any documents we
used in our investigation.

OTHER LEGAL TERMS

Communications Between You and Us

If you provide us your mobile phone number, you agree that PayPal and its affiliates may contact you at that
number using autodialed or prerecorded calls or text messages to: (i) service your PayPal-branded accounts,
(ii) investigate or prevent fraud, or (iii) collect a debt. We will not use autodialed or prerecorded calls or texts to
contact you for marketing purposes unless we receive your prior express written consent. We may share your
mobile phone number with service providers with whom we contract to assist us with the activities listed above,
but we will not share your mobile phone number with third parties for their own purposes without your
consent. You do not have to agree to receive autodialed or prerecorded calls or texts to your mobile phone
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number in order to use and enjoy the products and services offered by PayPal. You can decline to receive
autodialed or prerecorded calls or texts to your mobile phone number in several ways, including in your PayPal
account settings at www.paypal.com, by contacting customer support or by calling us at 1-844-629-

9108. Standard telephone minute and text charges may apply.

PayPal may communicate with you about your PayPal account and the PayPal services electronically as
described in our Electronic Communications Delivery Policy. You will be considered to have received a
communication from us, if it's delivered electronically, 24 hours after the time we post it to our website or email
it to you. You will be considered to have received a communication from us, if it’s delivered by mail, 3 Business
Days after we send it.

Unless you’re communicating with us about a matter where we've specified another notice address (for
example, our Liability for Unauthorized Transactions and Other Errors process), written notices to PayPal must
be sent by postal mail to: PayPal, Inc., Attention: Legal Department, 2211 North First Street, San Jose, California
95131.

You understand and agree that, to the extent permitted by law, PayPal may, without further notice or warning,
monitor or record telephone conversations you or anyone acting on your behalf has with PayPal or its agents
for quality control and training purposes or for our own protection. You acknowledge and understand that
while your communications with PayPal may be overheard, monitored, or recorded not all telephone lines or
calls may be recorded by PayPal, and PayPal does not guarantee that recordings of any particular telephone
calls will be retained or retrievable.

PayPal’s Rights
PayPal termination rights

PayPal, in its sole discretion, reserves the right to terminate this user agreement, access to its website, or access
to the PayPal services for any reason and at any time upon notice to you and payment to you of any
unrestricted funds held in your PayPal balance.

Security interest

As security for the performance of your obligations under this user agreement, you grant to PayPal a lien on,
and security interest in and to, your PayPal balance in the possession of PayPal.

Set-off rights

If your PayPal balance becomes negative for any reason, that negative PayPal balance represents an amount
that you owe to PayPal. PayPal may deduct these amounts from funds that are added to your PayPal account
later, either by you or from payments you receive. If you have more than one PayPal account, we may set offa
negative PayPal balance in one PayPal account against a PayPal balance in your other PayPal account(s). In the
event that a negative PayPal balance is offset by PayPal pursuant to this paragraph, it may be combined with
another debit coming out of your PayPal account. '

If you manage your PayPal balance in multiple currencies, and the PayPal balance for one of the currencies
becomes negative for any reason, PayPal may set off the negative PayPal balance by using funds you maintain
in a different currency. If you have a negative PayPal balance in non-U.S. dollars for a period of 21 days or
longer, PayPal will convert this negative PayPal balance to U.S. dollars. In either case, a currency conversion may
be required, and you will be required to pay a currency conversion spread.

33



In addition to the above, if you have a past due amount owed to us, our affiliates, or eBay Inc., PayPal may debit
your PayPal account to pay any amounts that are more than 180 days past due.

Insolvency proceedings

If any proceeding by or against you is commenced under any provision of the United States Bankruptcy Code,
as amended, or under any other bankruptcy or insolvency law, we'll be entitled to recover all reasonable costs
or expenses (including reasonable attorneys' fees and expenses) incurred in connection with the enforcement
of this user agreement.

Assumption of rights

If PayPal invalidates and reverses a payment that you made to a recipient (either at your initiative or otherwise),
you agree that PayPal assumes your rights against the recipient and third parties related to the payment, and
may pursue those rights directly or on your behalf, in PayPal's discretion.

No waiver

Our failure to act with respect to a breach of any of your obligations under this user agreement by you or others
does not waive our right to act with respect to subsequent or similar breaches.

Indemnification and Limitation of Liability

In this section, we use the term “PayPal” to refer to PayPal, Inc., our parent PayPal Holdings, Inc., and our
affiliates, and each of their respective directors, officers, employees, agents, joint venturers, and suppliers. Qur
affiliates include each entity that we control, we are controlled by or we are under common control with.

Indemnification

You must indemnify PayPal for actions related to your PayPal account and your use of the PayPal services,
You agree to defend, indemnify and hold PayPal harmiess from any claim or demand (including attorneys’ fees)
made or incurred by any third party due to or arising out of your breach of this user agreement, your improper
use of the PayPal services, your violation of any law or the rights of a third party and/or the actions or inactions
of any third party to whom you grant permissions to use your PayPal account or access the PayPal services on
your behalf.

Limitation of Hability

PayPal’s liability is limited with respect to your PayPal account and your use of the PayPal services. In no
event shall PayPal be liable for lost profits or any special, incidental or consequential damages (including
without limitation damages for loss of data or loss of business} arising out of or in connection with our
websites, the PayPal services, or this user agreement (however arising, including negligence), unless and to the
extent prohibited by law.

Our liability to you or any third parties in any circumstance is limited to the actual amount of direct damages.

In addition, to the extent permitted by applicable law, PayPal is not liable, and you agree not to hold PayPal
responsible, for any damages or losses {including, but not limited to, loss of money, goodwill, or reputation,
profits, or other intangible losses or any special, indirect, or consequential damages) resulting directly or
indirectly from: (1) your use of, or your inability to use, PayPal’s websites and services; (2) delays or disruptions
in PayPal's websites and services; (3} viruses or other malicious software obtained by accessing PayPal’s
websites or services or any website or service linked to PayPal’s websites or services; (4) glitches, bugs, errors, or
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inaccuracies of any kind in PayPal’s websites or services or in the information and graphics obtained from them;
(5) the content, actions, or inactions of third parties; (6) a suspension or other action taken with respect to your
PayPal account; or (7) your need to modify your practices, content, or behavior, or your loss of or inability to do
business, as a result of changes to this user agreement or PayPal's policies,

Disclaimer of Warranty and Release
No warranty

The PayPal services are provided “as-is” and without any representation or warranty, whether express,
implied or statutory. PayPal specifically disclaims any implied warranties of title, merchantability, fitness
for a particular purpose and non-infringement.

PayPal does not have any control over the products or services provided by sellers who accept PayPal as a
payment method, and PayPal cannot ensure that a buyer or a seller you are dealing with will actually complete
the transaction or is authorized to do so. PayPal does not guarantee continuous, uninterrupted or secure
access to any part of the PayPal services, and operation of our websites may be interfered with by numerous
factors outside of our control. PayPal will make reasonable efforts to ensure that requests for electronic debits
and credits involving bank accounts, debit cards, credit cards, and check issuances are processed in a timely
manner but PayPal makes no representations or warranties regarding the amount of time needed to complete
processing because the PayPal services are dependent upon many factors outside of our control, such as delays
in the banking system or the U.S. or international mail service. Some states do not allow the disclaimer of
implied warranties, so the foregoing disclaimers may not apply to you.

Release of PayPal

If you have a dispute with any other PayPal account holder, you release PayPal from any and all claims,
demands and damages (actual and consequential) of every kind and nature, known and unknown, arising out
of or in any way connected with such disputes. In entering into this release you expressly waive any protections
{whether statutory or otherwise, for example, California Civil Code § 1542) that would otherwise limit the
coverage of this release to include only those claims which you may know or suspect to exist in your favor at the
time of agreeing to this release.

Agreement to Arbitrate

You and PayPal agree that any claim or dispute at law or equity that has arisen or may arise between us will be
resolved in accordance with the Agreement to Arbitrate provisions set forth below. Please read this information
carefully, Among other things it:

*  Affects your rights and will impact how claims you and we have against each other are resolved.

* Includes a Prohibition of Class and Representative Actions and Non-Individualized Relief pursuant to which
you agree to waive your right to participate in a class action lawsuit against us.

* Requires you to follow the Opt-Out Procedure to opt-out of the Agreement to Arbitrate by mailing us a
written notice and the opt-out notice must be postmarked no later than 30 days after the date you accept
this user agreement for the first time.

If a dispute arises between you and PayPal, our goal is to learn about and address your concerns and, if we are
unable to do so to your satisfaction, to provide you with a neutral and cost effective means of resolving the
dispute quickly. Disputes between you and PayPal regarding the PayPal services may be reported to customer
service online through the PayPal Help Center at any time, or by calling {888) 221-1161 from Mon-Fri 5:00 AM
to 10:00 PM PT and Sat-Sun 6:00 AM to 8:00 PM PT.
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Our Agreement

_Agreeimeritioarbiirate

You and PayPal each agree that any and all disputes or claims that have arisen or
may arise between you and PayPal, including without limitation federal and state
statutory claims, common law claims, and those based in contract, tort, fraud,
misrepresentation or any other legal theory, shall be resolved exclusively through
final and binding arbitration, rather than in court, except that you may assert claims
in small claims court, if your claims qualify and so long as the matter remains in
such court and advances only on an individual (non-class, nen-representative)
basis. This Agreement to Arbitrate is intended to be broadly interpreted. The
Federal Arbitration Act governs the interpretation and enforcement of this
Agreement to Arbitrate,

Prohibition of Class
and Representative
Actions and Non-
Individualized Relief

You and PayPal agree that each of us may bring claims against the other only on an
individual basis and not as a plaintiff or class member in any purported class or
representative action or proceeding. Unless both you and PayPal agree otherwise,
the arbitrator(s) may not consolidate or join more than one person’s or party’s
claims and may not otherwise preside over any form of a consolidated,
representative or class proceeding. Also, the arbitrator(s) may award relief
(including monetary, injunctive and declaratory relief) only in favor of the individual
party seeking relief and only to the extent necessary to provide relief hecessitated
by that party’s individual claim(s}. Any relief awarded cannot affect other PayPal
customers.

Arbitration
Procedures

Arbitration is more informal than a lawsuit in court. Arbitration uses a neutral
arbitrator or arbitrators instead of a judge or jury, and court review of an arbitration
award is very limited. However, the arbitrator(s) can award the same damages and
relief on an individual basis that a court can award to an individual. The
arbitrator(s) aiso must follow the terms of this user agreement as a court would. All
issues are for the arbitrator(s) to decide, except that issues relating to arbitrability,
the scope or enforceability of this Agreement to Arbitrate, or the interpretation of
the Prohibition of Class and Representative Actions and Non-Individualized Relief
section above, shall be for a court of competent jurisdiction to decide.

The arbitration will be conducted by the American Arbitration Association {referred
to as the "AAA"} under its rules and procedures, including the AAA's Consumer
Arbitration Rules (as applicable), as modified by this Agreement to Arbitrate. The
AAA's rules are available at www.adr.org. A party who intends to seek arbitration
must first send the other party, by certified mail, a completed form Notice of
Dispute. You should send this notice to PayPal at: PayPal, Inc., Attn: Litigation
Department, Re: Notice of Dispute, 2211 North First Street, San Jose, CA 95131.
PayPal will send any notice to you to the address we have on file associated with
your PayPal account; it is your responsibility to keep your address up to date. All
information called for in the notice must be provided including a description of the
nature and basis of the claims the party is asserting and the relief sought.

If you and PayPal are unable to resolve the claims described in the notice within 30
days after the notice is sent, you or PayPal may initiate arbitration proceedings. A
form for initiating arbitration proceedings is available on the AAA's website at
www.adr.org.

The arbitration shall be heid in the county in which you reside or at another
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mutually agreed location. If the value of the relief sought is $10,000 or less, you or
PayPal may elect to have the arbitration conducted by telephone or based soiely on
written submissions, which election shall be binding on you and PayPal subject to
the discretion of the arbitrator(s) to require an in-person hearing, if the
circumstances warrant. In cases where an in-person hearing is held, you and/or
PayPal may attend by telephone, unless the arbitrator(s) require otherwise. Any
settlement offer made by you or PayPal shall not be disclosed to the arbitrator(s).

The arbitrator{s) will decide the substance of all claims in accordance with
applicable law, including recognized principles of equity, and will honor all claims of
privilege recognized by law. The arbitrator(s) shali not be bound by rulings in prior
arbitrations involving different PayPal customers, but is/are bound by rulings in
prior arbitrations involving the same PayPal customer to the extent required by
applicable law. The award of the arbitrator{s) shall be final and binding, and
judgment on the award rendered by the arbitrator(s) may be entered in any court
having jurisdiction thereof.

Costs of Arbitration

Payment of all filing, administration, and arbitrator fees will be governed by the
AAA's rules, unless otherwise stated in this Agreement to Arbitrate. If the value of
the relief sought is $10,000 or less, at your request, PayPal will pay all filing,
administration, and arbitrator fees associated with the arbitration. Any request for
payment of fees by PayPal should be submitted by mail to the AAA along with your
Demand for Arbitration and PayPal will make arrangements to pay all necessary
fees directly to the AAA. If the value of the relief sought is more than $10,000 and
you are able to demonstrate that the costs of accessing arbitration will be
prohibitive as compared to the costs of accessing a court for purposes of pursuing
litigation on an individual basis, PayPal will pay as much of the filing,
administration, and arbitrator fees as the arbitrator(s) deem necessary to prevent
the cost of accessing the arbitration from being prohibitive. In the event the
arbitrator(s) determine the claim(s) you assert in the arbitration to be frivolous, you
agree to reimburse PayPai for all fees associated with the arbitration paid by PayPal
on your behalf that you otherwise would be obligated to pay under the AAA's rules.

Severability

With the exception of any of the provisions in the Prohibition of Class and
Representative Actions and Non-Individualized Relief section above, if a court
decides that any part of this Agreement to Arbitrate is invalid or unenforceable, the
other parts of this Agreement to Arbitrate shall still apply. if a court decides that
any of the provisions in the Prohibition of Class and Representative Actions and
Non-Individualized Relief section above is invalid or unenforceable, then the
entirety of this Agreement to Arbitrate shall be null and void, but the remainder of
this user agreement will continue to apply.

Opt-0ut Procedure

If you are a new PayPal customer, you can choose to reject this Agreement to
Arbitrate by mailing us a written opt-out notice. The opt-out notice must be
postmarked no later than 30 days after the date you accept this user agreement for
the first time. You must mail the opt-out notice to PayPal, Inc,, Attn: Litigation
Department, 2211 North First Street, San Jose, CA 95131.

For your convenience, we are providing an opt-out notice form you must complete
and mail to opt out of this Agreement to Arbitrate. You must complete this form
by providing all the information it calls for, including your name, address, phone
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number, and the email address(es) used to log in to the PayPal account(s) to which
the opt-out applies. You must sign the opt-out notice for it to be effective. This
procedure is the only way you can opt out of the agreement to arbitrate. If you opt
out of this Agreement to Arbitrate, all other parts of the user agreement will
continue to apply. Opting out of this Agreement to Arbitrate has no effect on any
previous, other, or future arbitration agreements that you may have with us.

Future Amendments Notwithstanding any provision in the user agreement to the contrary, you and we
to this Agreement to agree that if we make any amendment to this Agreement to Arbitrate {other than
Arbitrate an amendment to any notice address or website link provided herein) in the future,

that amendment shall not apply to any claim that was filed in a legal proceeding
against PayPal prior to the effective date of the amendment. The amendment shall
apply to all other disputes or claims governed by this Agreement to Arbitrate that
have arisen or may arise between you and PayPal. We will notify you of
amendments to this Agreement to Arbitrate by posting the amended terms on
www.paypal.com at least 30 days before the effective date of the amendments and
by providing notice through email. If you do not agree to these amended terms,
you may close your PayPal account within the 30-day period and you will not be
bound by the amended terms,

intellectual Property
PayPal’s trademarks

"PayPal.com," "PayPal,” and all logos related to the PayPal services are either trademarks or registered
trademarks of PayPal or PayPal's licensors. You may not copy, imitate, modify or use them without PayPal's
prior written consent. In addition, all page headers, custom graphics, button icons, and scripts are service
marks, trademarks, and/or trade dress of PayPal. You may not copy, imitate, modify or use them without our
prior written consent. You may use HTML logos provided by PayPal for the purpose of directing web traffic to
the PayPal services. You may not alter, modify or change these HTML logos in any way, use them in a manner
that is disparaging to PayPal or the PayPal services or display them in any manner that implies PayPal's
sponsorship or endorsement. All right, title and interest in and to the PayPal websites, any content thereon,
the PayPal services, the technology related to the PayPal services, and any and all technology and any content
created or derived from any of the foregoing is the exclusive property of PayPal and its licensors.

License grants, generally

If you are using PayPal software such as an API, developer's toolkit or other software application that you have
downloaded, then PayPal grants you a revocable, non-exclusive, non-sublicensable, non-transferable, royalty-
free limited license to use PayPal's software in accordance with the documentation accompanying such
software. This license grant applies to the software and all updates, upgrades, new versions and replacement
software. You may not rent, lease or otherwise transfer your rights in the software to a third party. You must
comply with the implementation and use requirements contained in all PayPal documentation accompanying
the PayPal services. f you do not comply with PayPal’s implementation and use requirements you will be liable
for all resulting damages suffered by you, PayPal and third parties. PayPal may update or discontinue any APIs
upon notice to you. You agree not to alter, reproduce, adapt, distribute, display, publish, reverse engineer,
translate, disassemble, decompile or otherwise attempt to create any source code that is derived from the
software. You acknowledge that all rights, title and interest to PayPal’s software are owned by PayPal. Any third
party software application you use on the PayPal websites is subject to the license you agreed to with the third
party that provides you with this software. You acknowledge that PayPal does not own, control nor have any
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responsibility or liability for any third party software application you elect to use on the PayPal websites and/or
in connection with the PayPal services.

License grant from you to PayPal; intellectual property warranties

PayPal does not claim ownership of the content that you provide, upload, submit or send to PayPal. Nor does
PayPal claim ownership of the content you host on third-party websites or applications that use PayPal services
to provide payments services related to your content. Subject to the next paragraph, when you provide
content to PayPal or post content using PayPal services, you grant PayPal (and parties that we work with) a non-
exclusive, irrevocable, royalty-free, transferable, and worldwide license to use your content and associated
intellectual property and publicity rights to help us improve, operate and promote our current services and
develop new ones. PayPal will not compensate you for any of your content. You acknowledge that PayPal's use
of your content will not infringe any intellectual property or publicity rights. Further, you acknowledge and
warrant that you own or otherwise control all of the rights of the content you provide, and you agree to waive
your moral rights and promise not to assert such rights against PayPal.

License grant from sellers to PayPal

Notwithstanding the provisions of the prior paragraph, if you are a selier using the PayPal services to accept
payments for goods and services, you hereby grant PayPal and its affillates a worldwide, non-exclusive,
transferable, sublicensable (through multipie tiers), and royalty-free, fully paid-up, right to use and display
publicly, during the term of this user agreement, your trademark(s) (including but not limited to registered and
unregistered trademarks, trade names, service marks, logos, domain names and other designations owned,
licensed to or used by you) for the purpose of (1) identifying you as a merchant that accepts a PayPal service as
a payment form, and (2) any other use to which you specifically consent

Miscellaneous
Assignment

You may not transfer or assign any rights or obligations you have under this user agreement without PayPal's
prior written consent. PayPal may transfer or assign this user agreement or any right or obligation under this
user agreement at any time.

Business Days

References in this user agreement to “Business Day(s)” mean(s) Monday through Friday, excluding holidays
when PayPal’s offices are not considered open for business in the U.S. Holidays include New Year's Day
(January 1), Martin Luther King, Jr.'s Birthday (the third Monday in January), George Washington's Birthday (the
third Monday in February), Memorial Day (the last Monday in May), Independence Day (luly 4), Labor Day {the
first Monday in September), Columbus Day (the second Monday in CQctober), Veterans Day {November 11),
Thanksgiving Day (the fourth Thursday in November) and Christmas Day (December 25). If a holiday falls on a
Saturday, PayPal observes the holiday on the prior Friday. If the holiday falls on a Sunday, PayPal observes the
holiday on the following Monday.

Consumer fraud warning

We're always looking for ways to help keep you even more secure. So stay on the lookout for some of these
common scams:
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¢ 5poofing: a scammer sends forged or faked electronic documents or emails falsely claiming to be PayPal or
coming from PayPal but asks you to send money outside your PayPal account.

» Relative in Need: a scammer impersonates a family member (commonly grandchildren) and claims there is
an emergency requiring you to send money.

» Lottery or Prize: a scammer informs you that you've won a lottery or prize and must send money in order to
claim it.

e Debt Collection: a scammer impersonates a debt collector and induces you to send money using threats or
intimidation.

» Empioyment Related: a scammer instructs you to send money in connection with a fraudulent offer of
employment.

Always use common sense when sending money. If something sounds too good to be true, it probably is. Only
send money for yourself and not for others. Remember that if you don't send the payment through your
PayPal account, you're not covered by PayPal Purchase Protection. Please let us know immediately if you
believe someone is trying to scam or defraud you by contacting us at 1-888-221-1161, or 1-402-935-2050 if
calling outside the U.S.

Escheatment of dormant accounts

If you do not log in to your PayPal account for two or more years, PayPal may close your PayPal account and
send the PayPal bafance to your primary address or, if required, escheat {(send) your PayPal balance to your
state of residency. PayPal will determine your state of residency based on the state listed in the primary
address for your PayPal account. If your address is unknown or registered in a foreign country, your PayPal
balance will be escheated to the State of Defaware. Where required, PayPal will send you a notice prior to
escheating any funds in your PayPal account. If you fail to respond to this notice, your PayPal balance will be
escheated to the applicable state. If you would like to claim any escheated PayPal balance from the applicable
state, please contact the applicable state’s unclaimed property administrator.

Governing law

You agree that, except to the extent inconsistent with or preempted by federal law and except as otherwise
stated in this user agreement, the laws of the State of Delaware, without regard to principles of conflict of laws,
will govern this user agreement and any claim or dispute that has arisen or may arise between you and PayPal.

Identity authentication

You authorize PayPal, directly or through third parties, to make any inquiries we consider necessary to validate
your identity. This may include asking you for further information, requiring you to provide your date of birth, a
taxpayer identification number and other information that will allow us to reasonably identify you, requiring
you to take steps to confirm ownership of your email address or financial instruments, ordering a credit report
from a credit reporting agency, or verifying your information against third party databases or through other
sources. We may also ask to see your driver’s license or other identifying documents at any time. If you use
certain PayPal services, federal law requires that PayPal verify some of your information. PayPal reserves the
right to close, suspend, or limit access to your PayPal account and/or the PayPal services in the event we are
unable to obtain or verify this information.

PayPal is only a payment service provider

Our relationship with you under this user agreement is as a payment service provider, and PayPal is an
Independent contractor for all purposes. PayPal is not your agent or trustee.
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Privacy

Protecting your privacy is very important to us. Please review our Privacy Policy in order to better understand
our commitment to maintaining your privacy, as well as our use and disclosure of your information.

State disclosures

In addition to reporting complaints against PayPal directly to PayPat as described above, if you are a California
resident, you may report complaints to the California Department of Business Oversight by mail at Department
of Business Oversight, Attn: Consumer Services, 1515 K Street, Suite 200, Sacramento, CA 95814 or online
through its website at http://www.dbo.ca.gov/Consumers/consumer_services.asp. The California Department
of Business Oversight offers assistance with its complaint form by phone at 866-275-2677. If you are a
California resident, you have a right to receive communications about your PayPal account and the PayPal
services by email. To make such a request, send a letter to PayPal to: PayPal, Inc., Attention: Legal Department,
2211 North First Street, San Jose, California 95131), include your email address, and your request for that
information by email.

Florida residents may contact the Florida Department of Financial Services in writing at 200 East Gaines Street,
Tallahassee, Florida, 32399, or by telephone at 1-800-342-2762.

Translation of agreement

Any translation of this user agreement is provided solely for your convenience and is not intended to modify
the terms of this user agreement. In the event of a conflict between the English version of this user agreement
and a version in a language other than English, the English version shall control.

Unlawful internet gambling notice

Restricted transactions as defined in Federal Reserve Regulation GG are prohibited from being processed
through your PayPal account or your relationship with PayPal. Restricted transactions generally include, but are
not limited to, transactions in which credit, electronic fund transfers, checks, or drafts are knowingly accepted
by gambling businesses in connection with unlawful Internet gambling.

Your use of information

If you receive information about another PayPal customer, you must keep the information confidential and only
use it in connection with the PayPal services. You may not disclose or distribute any information about PayPal
users to a third party or use the information for marketing purposes unless you receive that user's express
consent to do so. You may not send unsolicited emails to a PayPal customer or use the PayPal services to
collect payments for sending, or assist in sending, unsolicited emails to third parties,
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Exhibit A
Fees for sending money to friends and family.

We'll always post the current fees for sending money to friends and family on this page, and we will disclose the
fees to you in advance each time you initiate a transaction to send money to a friend or family member. These
fees may change from time to time, and most changes to these fees will be deemed effective at the time and
date of posting. If these fees ever increase, we will provide you 30 days advance notice on our Policy

Updates page.

Last updated: August 15, 2016 5:00PM PT

Sending to the U.5. and Canada.

If you are a U.S. PayPal account holder sending money to a friend or family member with a PayPal account in
the United States or Canada:

And your payment method for the then you pay:

transaction is:

Exclusively a PayPal balance or bank account Fee is waived.
finked to your PayPal account.

Other, including a partially or fully funded a fee of 2.9% of the transaction amount plus a fixed fee
payment by a credit card, debit card or PayPal (from the table below) based on the currency of the
Credit. transaction.

Sending to other countries.

If you are a U.S. PayPal account holder sending money to a friend or family member with a PayPal account in a
country other than the United States or Canada:

And your payment method and your friend or family then you pay:
for the transaction is: member has a PayPal
account in:
Exclusively a PayPal balance or Australia or Poland a fee of 1.0% of the transaction
bank account linked to your amount.
PayPal account, Germany a fee of 2.0% of the transaction
amount.
Japan a fee of 0.3% of the transaction
amount.
Mexico a fee of 0.5% of the transaction
amount.*
any other country a fee of 0.5% of the transaction
amount.
Other, including a partially or Australia a fee of 3.4% of the transaction
fully funded payment by a amount plus a fixed fee (from the

42



credit card, debit card or table below) based on the currency.
PayPal Credit. Mexico a fee of 3.9% of the transaction
amount plus a fixed fee (from the
table below) based on the currency.*
any other country a fee of 3.9% of the transaction
amount plus a fixed fee (from the
table below) based on the currency.

*If you are sending money to a friend or family member in Mexico, the above fees, including the percentage
and fixed fees, shall be subject to the value-added tax pursuant to applicable tax laws.

Fixed fees applicable to sending money.

Currency Fee Currency Fee
Australian Dollar: 0.30 AUD New Zealand Dollar: 0.45NZD
Brazilian Real: 0.60 BRL Norwegian Krone: 2.80 NOK
Canadian Dollar: 0.30 CAD Philippine Peso: 15.00 PHP
Czech Koruna; 10.00 CZK Polish Zlotych: 135PLN
Danish Krone: 2.60 DKK Russian Ruble: 10 RUB
Euro (recipient is in France): 0.25 EUR Singapore Dollar: 0.50 SGD
Euro (recipient is outside of France): 0.35EUR Swedish Krona: 3.25 SEK
Heng Kong Dollar: 2.35 HKD Swiss Franc: 0.55 CHF
Hungarian Forint: 90 HUF Taiwan New Doilar: 10.00 TWD
Israeli Shekel: 1.20 LS Thai Baht: 11.00 THB
Japanese Yen; 40 JPY U.K. Pounds Sterling: 0.20 GBP
Malaysian Ringgit: 2.00 MYR U.S. Dollar: 0.30UsD
Mexican Peso: 4.00 MXN

Note: Generally, the sender pays the fees listed above, except that U.S. recipients from Chinese senders paying
from the Classic Send Money experience may be required to pay the fee. If you send money to a friend or family
member from a third party (non-PayPal) website or by using a third party’s product or service, then the third
party will determine if the sender or recipient pays the fee. This will be disclosed to you by the third party before
the payment is initiated.
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